Ypok 9: Co3pnaHune
NMHTEeNJIeKTyaJiIbHOro KBM3a
04 NnyTewecTBeHHUKOB —
MHTerpaumsa Manychat c
Metabot

B aTOM cTaTbe Mbl paCCMOTPUM, KakK UHTerpuposaTb Manychat, OTANYHbIN MHCTPYMEHT ANA
MOCTPOEHMA BOPOHOK, C nnaTdopmon Metabot B kayecTBe Low-code nHcTpymeHTa onsa 6akeHa-
pa3paboTku. Manychat obnagaet yoobHbiM HTepdencom ansa paboTel C MOAb30BaTENAMU, HO HE
nognep>XmBaeT HanncaHme Koga. Metabot ngeansHo gononHseT Manychat, npegnaras
BO3MOXXHOCTM BbICTPON pa3paboTKu 1 Nerkom nHTerpaymm c 4at-6otamm.

&P CX Virtual Assistant - X

Thank you for taking ”
the time to complete

our quiz! =

We're now calculating
your estimated travel
budget. [ii] = |

Based on your travel
style and preferences,
we estimate that you'll
need approximately
@ 6000 USD for your trip.
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converted inte local
currency of Canada for v
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B 3TOM ypoke Mbl pa3paboTaeM MHTEPaAKTUBHbLIA KBU3 AN NMyTEeweCTBEHHNKOB. Ha NpoTs»KeHun
KBM3a y4aCTHUKM ByayT 0TBEYaTb Ha BOMNPOCHI, KacalolWMecs XxapakTepa ux nyTewecTBus, a
Tak)Xe XapakTepa 3aTpaT. 9Ta nHhopMaLmMa NOMOXKET HaM OLEHUTb, CKOJIbKO AEHEr UM CToUT
B3ATb C cobol B mMoe3kKy.
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B KOHLe KBM3a, OCHOBbIBasACb Ha NPeAoCTaBNEHHbIX AaHHbIX, Halla cMCTeMa NpPefoCcTaBuT
y4acTHUKaM NpubnnsntenbHyto oueHkKy Tpebyemoro 6ioaxeTa And nx nytewecteud. 371o byaet
CAenaHo C NOMOLWbIO cneumnasnbHO pa3paboTaHHOro anropuTMa, KOTOPbIA YY4UTbIBaeT pas/inyHbie
haKTopbl, TakKMe Kak AANTeNbHOCTb NpebbiBaHNA, KOIMYECTBO My TELWEeCTBEHHUKOB, UX
npeanoYTeHnsa B pacxonax, Ce30HHOCTb U Lieflb noe3nKu.

Hu>xe npepcTaBneH npuMep Koaa, KOTopbld Mbl ByaemM ncrnosb3oBaTb AN pacyeTa bogxeTa.
DTOT KOJ MOXXHO afanTUPOBaTb NOA BallM 3agayun, 6yab To co3paHmne cobCTBEHHbIX
KaJIbKYJIATOPOB PacX0[0B UK OLLeHKa BroaykeTa A1 pasIMyHbIX MeEponpuaTuiA. Bocnonb3symntech
3TUM NPUMEPOM KakK OTMPaBHOM TOYKOM A5 pa3paboTKyM cOBCTBEHHbLIX MHCTPYMEHTOB.

Buaoeo-mHCTpyKUMSA NO UHTErpaunm
ManyChat n Metabot

age not d or type unknown

O630p HTErpaunmn

1. CHavana Hy>Ho co3aaTb 60Ta B cucteme Metabot.

2. lnsa aBTOpM3aummM 3anpocoB HeobxoaAnmMo co3faTh NoJsib3oBaTensa ¢ Tunom APl n creHepupoBaTb
TOKEH.

Create User

API User

APl Bot Access:

[All] -

Restrict APl access. Specify the bot to be granted APl access
If you do net specify a bot, you will be granted access to all the bots of all the businesses in which the api user is included.

Name:

Role

3. B 60Te Hy>XHO co3naTb endpoint, koTopbin 6yaeT obpabaTbiBaTbk 3anpockl 0T Manychat.
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Home / Internal APl Endpoints

INTERNAL API ENDPOINTS

D ACTIVE NAME ALIAS METHOD FORMAT CREATED UPDATED OPERATIONS

215 Yes Calculate calculators/travel-budget-estimator POST JSON 2024-01-2418:07:14 2024-02-02 00:14:54 Z o

JavaScript to calculate the Response Body:
snippet( 'Business.Helpers. Response’);

7/ Check if the necessary fields are present in the request
if (Irequest.json ||
Irequest. json.destinationCoefficient ||
Irequest. json.nights ||
Irequest. json.travelers ||
Irequest. json.averagespendingscore ||
Irequest. json. seasonCoefficient | |
Irequest. json. tripPurposecoefficient ||
Irequest. json.familyTravelCoefficient ||
Irequest. json.format) {
return getErrorResponse ("Required fields are missing”);

// Ensure that format is either ‘raw’ or ‘manychat®
if (request.json.format l-= “raw’ 88 request.json.format I-= ‘manychat’) {
return getErrorResponse ("Invalid format specified”);

}

4. 3aTeM HY>XHO HanucaTb Ko ana 06paboTkm 3anpocoB. MpuMep KoAa NoKa3biBaeT, Kak
obpaboTaTb 3anpockl U BEPHYThL pe3ysbTaT B hopMaTe, noaxoadauwem ana Manychat.

[lpmMmep Koga SHAMOUHTA

snippet(' Business. Helpers. Response');

// Check if the necessary fields are present in the request
if (!request. json |

I request. json. destinationCoefficient ||

I'request. json. nights |

Irequest. json. travelers ||

I request. json. averageSpendingScore |

I request. json. seasonCoefficient |

I request. json. tripPurposeCoefficient ||

Irequest. json. familyTravelCoefficient ||

I request. json. format) {

return getErrorResponse("Required fields are missing");

// Ensure that format is either 'raw' or 'manychat’
if (request. json. format !=='raw && request. json. format !== 'manychat') {

return getErrorResponse("Invalid format specified");

// Extract values from the request
const destinationCoefficient = request. json. destinationCoefficient;

const seasonCoefficient = request. json. seasonCoefficient;
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const tripPurposeCoefficient = request. json. tripPurposeCoefficient;

const familyTravelCoefficient = request. json. familyTravelCoefficient;

// Base daily cost based on average spending score (example values)
let baseDailyCost;
if (request. json. averageSpendingScore <= 1.75) {
baseDailyCost = 50; // Low spender
} else if (request. json. averageSpendingScore <= 2.5) {
baseDailyCost = 100; // Moderate spender

} else if (request. json. averageSpendingScore <= 3.25) {

baseDailyCost = 150; // High spender
} else {
baseDailyCost = 200; // Ultra spender

// Calculating the total recommended amount
const totalAmount = (baseDailyCost * request. json. destinationCoefficient * request. json.nights
* request. json. travelers) *

seasonCoefficient *

tripPurposeCoefficient *

familyTravelCoefficient;

// Determine the response format
if (request. json. format === 'raw' ) {
// Returning the calculated budget in raw format
return getSuccessResponseWithJson({
calculatedBudget: totalAmount
3
} else {
// Returning the calculated budget in Manychat format
return {
"version": "v2",
"content": {
7= "messages": [
{
"type": "text",
"text": "Ok! I got it’
}
// Additional messages can be added here

]I*/



"actions": [
{

"action": "set field value",
"field name": "budget estimate amount", // Custom field name in Manychat

"value": totalAmount. toString() // Setting the calculated budget as the value

]I

"quick replies": []

b5

ObpaTnTe BHUMaHME, YTO Mbl BO3BpaLLlaeM OTBET B ABYX hopMaTax:

e Raw Format — npoctoin JSON. Ansa nHTerpaunm ¢ Manychat oH Bam He noHanobuTcs;
e Manychat Format — chopmaT, noaxoaawmin ansa agnHaMmmnyeckmx coobuieHmnm Manychat.

Kono njsiarnHa Business.Helpers.Response

MnarvH Business.Helpers.Response Ciy>XuUT yTUWINTON ONa CTaHgapTm3aunm oteeToB APl B
Bn3sHec-NpunoxXeHnax. Ero oCHoBHas Lesb - yNpoCTUTb CO34aHne NocsenoBaTesibHbIX U
CTPYKTYPUPOBAHHbIX OTBETOB AJ18 Pa3/INYHbIX CLEHAaPUEB, BO3HUKAOLWLNX BO BPEMS
B3aumopencteumsa ¢ API.

Kopa nnaruHa goctyrneH B bubnnoteke nnarnHos. Co3ganTe naarvH C TakKUM XKe Ha3BaHMEM B
BalLleM bu3sHece Ha nnatdopme Metabot, ckonnposas Ko naaruHa.

NHTerpaunsa ¢ ManyChat

1. B Manychat peannsynTte KkomaHay a8 oMHaMnU4eckoro opMmnpoBaHms KOHTeHTa, yka3as URL
endpoint MetaBot.

MonpobHee Npo 3Ty KOMaHAy:

https://support.manychat.com/support/solutions/articles/36000143342-dev-tools-dynamic-block


https://docs.metabot24.ru/books/4-instrukciya-low-code-razrabotcika/page/businesshelpersresponse
https://support.manychat.com/support/solutions/articles/36000143342-dev-tools-dynamic-block

Facekook
Otnpaevts cooblieHwe #9
Actions #1

Thank you for taking the time to complete

set User Field ourquiz! &

Set average_spending_scaore to

{quiz_points}/5 We're now calculating your estimated

travel budget. [l 2
Set User Field
Set quiz_completion_status to
Yes (‘%‘}
https://app.metabot24.com/api/v1/bots,
MNext Step

G) Typing 3 sec...

Based on your travel style and preferences,
we estimate that you'll need approximately
[+ 1V Tsfs AT ELCIE TN USD for your
trip.

2. B Header 3anpoca ykaxxuTe TOKeH aBTopu3sauum, a B Body — napameTpbl n3 BOpoHkM Manychat.

NoppobHee npo popmaT obmeHa REST API: https://manychat.github.io/dynamic_block_docs/

Metabot API Endpoint URL: https://app.metabot24.com/api/v1l/bots/{BOT-ID}/call/{ENDPOINT-
ADDRESS}

3. HacTpownTe 3aronoBoK 3anpoca:
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Edit Request

View logs @ Help
Request Type Request URL Only https links are allowed Contact for testing @

POST - https://app.metabot24.com/api/v1/bots/1531/call/calculators/travel-budget-estimate

Headers Body Response

Key Value

Authorization eyl0eXAiOIKV1QILCIhbGeiOilsUzI N9 eyl hdWQiGilzNylsimp0aSI6ljloM2lyNTEzMjg0YjdmZTc3ZGY SNW

+ Request Header

Cancel Test Request

4. HacTponTe Teno 3anpoca:
Edit Request
View logs @ Help
Request Type Request URL Only https links are allowed Contact for testing @

POST M https://app.metabot24.com/api/v1/bots/1531/call/calculators/travel-budget-estimatc

Headers Body Response

Request Body + Add Full Contact Data  {+} Add a Field Preview
1¢
2 "script request_params": { Invalid JSON
3 "destinationCoefficient™: 1, Variables are not defined
4 rnights": CEEIEEY,
S rtravelers': (ERDNCETNGETY.
(5 "averageSpendingScore": (S EErIRGsneEhe Iieeras]
7 "seasonCoefficient™: 1,
8 "tripPurposeCosfficient™: 1,
9 "familyTravelCoefficient": 1,
10 "format™: "manychat"
11 3
12 }

Cancel Test Request

[lpMep Tena 3anpoca

"script request params": {
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"destinationCoefficient": 1,
"nights": 5,

"travelers": 1,
"averageSpendingScore": 2. 25,
"seasonCoefficient": 1.0,
"tripPurposeCoefficient": 1.0,
"familyTravelCoefficient": 1.0,

"format": "manychat"

[lpumMmep Tesla oTBETa

{
"version": "v2",
"content": {
"actions": [
{
"action": "set field value",
"field name": "budget estimate amount",
"value": "500"
}
I,
"quick replies": []
}
}

Bcerpna obopaymBanTe BCe 3anpochkl K 3HANOMHTaM Bawero 6oTa Ha nnaTtdopmbl Metabot B
"script_request_params"!

NHTerpaumnsa Manychat n Metabot oTKpbIBaeT HOBblE BO3MOXXHOCTW AJ19 CO34aHus
NpoABUHYTbIX YaT-60ToB. Bnarogapsa Low-Code noaxony Metabot n ynobHoMy nHtepdency
Manychat, MO>XHO BbICTpPO pa3pabaTbiBaTb U UHTErpPUPOBaTb CJI0XKHbIE (DYHKLNOHAJIbHOCTN,
yJy4las B3aumMogencTBme C Nosib3oBaTeNAMN.

Bepcusa #22
Artem Garashko co3gan 2 February 2024 01:20:08
NpunHa MeTpoBa o6HoBMA 20 March 2024 08:58:26



