NHTerpauna v
HacTpounka NLP

e Ha4vano paboTtbl ¢ Dialogflow

e IHTerpaumns c Dialogflow

e Dialogflow: Small talk




Ha4vano paboThl ¢ Dialogflow

Dialogflow — 3To nnatdopma ans obyyeHns eCTeCTBEHHOMY s13blKY, KOTOpPasi MO3BOJINT BaLLEMY
60Ty Nyywe noHMMaTb TpeboBaHUA 1 XXenaHUsA NoJsib30BaTeNen.

CepBuc gocTtyneH no ccolnke: https://dialogflow.cloud.google.com/#/login

B 5TOM cTaTbe Mbl pacCKa)keM BaM C 4Yero HavyaTb paboTy 1 Kak co3aaTb CBOW MepBbIA MPOEKT B
Dialogflow.

Co3oaHue npoekTa

Mepepn HavanoMm paboTbl cnenyeT NMPONTU perucTpaunto. 3aperncTpupoBaTbCa Ha CanTe cepBuca
Dialogflow MO>XXHO TONLKO Npu NoMoLLmM akkayHTa Google no KHonke:

@ Dialogflow

Terms of use and privacy policy

Mocne NPoXoXxAeHUs perucTpauum nepen Bamm oTkpoeTtcsa paboyee npoctpaHcTeo Dialogflow.

OcHOBHbIM MoHATUEM B paboTe ¢ DF aBnsieTcad AreHT — 3TO NpoeKkT cepBuca DF B koTopom byaeTt
Cco34aBaTbCA, HAaCTPaMBaTbLCHA U XPaHUTbLCS Ga3a 3HaHMM Bawero 6oTa. [lna Havyana cnenyet
Co34aTb CBOero nepsoro AreHTa. n14 3Toro HaxxmMmmTe Ha KHonky Create Agent B npasom
HVXHEM yrny paboyen 30HbI UK B 1eBOM MeHto DF.


https://dialogflow.cloud.google.com/#/login
https://docs.metabot24.ru/uploads/images/gallery/2023-02/Wpooa78qSKzA6rqb-image.png

) Dialogflow o« Welcome to Dialogflow!

Essentials

Create Agent
> Docs
e Don't know where to begin? Let us &
® supone help you get started.

Account

Logout

Now it's time to create your first agent CREATE AGENT

B OTKpbIBLLEMCA OMNa/IOFOBOM OKHE CJieAyeT OoTpedaKTpPOBaTb CJieayrouime nonis.:

¢ Agent Name — HanmMeHoBaHuVe Ballero AreHTa;
o Default Language — s3blk Ha KOTOpoM 60T BygeT oTBeYaTb NOJIb30BATENIO;
e Default Time Zone — 4acosoi nosc.

Agent name

(2]

English — en - GMT+3:00) Europe/Moscow

New GCP project will be automatically linked to the agent after saving

B Setas Mega Agent

Combine multiple Dialogflow agents (i.e. sub agents) into a single agent (i.e. mega agent)

MNocne HaxxaTus kHonkn Create oTkpoeTcs pasgen Intents. B 3Tom pa3spene 6byneT co3gaBaTbCs
CMNCOK HaMepeHU, KOTOopbI MNo3BoaNT 06y4nTb Bawwero 60Ta pacno3HaBaTb XXeNaHus
rnonb3oBaTenen.

ABTOMaTM4YECKM B JAaHHOM pa3aene Bcerga cosgatotca HamepeHusa Default Fallback Intent n
Default Welcome Intent. 1x, kak 1 B nocnenyLieM Co34aHHble BAMU HaMepeHns, MOXKHO
yaoananTb OAHUM N3 cnocobos:

e HaBecTn Kypcop Ha HaMepeHMe N Ha)KaTb Ha UKOHKY yaalleHuns;
e BblAenMTb BCE HEHY>XHble HAMEPEHUS U Ha)KaTb Ha KHOMKY BBepxy crnncka Delete.
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[] COPY MOVE DELETE CANCEL

Default Fallback Intent

[] Default welcome Intent Add follow-up intent &y | [}

No regular intents yet. Create the first one.

Intents are mappings between a user's queries and actions fulfilled by
your software. Read more here.

Before you start, check out Prebuilt Agents, a collection of agents
developed by the Dialogflow team.

Takum obpa3om co3gaeTcsa paboyee NPOCTPaAHCTBO, KOTOPOE B MOC/EAYIOLEM MOXHO 3aM0JHUTb
HeobxoANMbIMU BalleMy 60Ty HaMepeHUsSMU N 06yYnUTb ero ecTeCTBEHHOMY A3bIKY.

ApxuTekTop niaTtgopmMbl No paboTe ¢ NLP He pekoMeHAyeT yaansiTb CUCTEMHbIE
HaMepeHus, Tak Kak UX MO>XHO ByaeT CNOKOMHO UCMOb30BaTb B JIOrMke 60Ta, NpMBsA3bIBas
K CYyLLEeCTBYIOLLMM CKpUNTaM.

Mo3sppasnsem, Bbl co34ann CBOW NepBbin NpoeKkT B Dialogflow!
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NMHTerpauwnsa c Dialogflow

Ina Toro, 4Tobbl 60T CMOr Ucnosib3oBaTh 6a3y 3HaHM BalLero npoekTa, Heob6xoaMMo NPOn3BECTu

nHTerpauunto cepsuca Dialogflow ¢ nnatdopmon Metabot24. 5To genaeTcsa ¢ NOMOLLbIO
YHUKaNbHOIro KJto4a, CBA3biBatowero sawwero 6ota n areHta DF.

[Mlony4YeHne yHUKaIbHOr o KJto4a

IOna Havana cnepyeT 3aMTU B HACTPOMKM CO34AHHOIM0 BaMuM NPOeKTa NMpu NMOMOLLK Ha>XaTuUs Ha
MKOHKY HaCTpoOeK CcooTBeTCTBYylouWero AreHta B ieBoM MmeHto DF.

Dialogflow

. Global =
Essentials

Intents

Entities
Knowledge (b=
Fulfillment

Integrations

Ecnu Bbl euwle He co3naBajsn CBOM MPOEeKT Ha CcepBUCe, MOXeTe Y3HaTb KaK 3TO CAeJlaTb B

pasnene Hayano pa6otsl ¢ Dialogflow.

B HacTpomkax AreHTa Ha)KMUTE Ha CCbiIKy B rnosie Project ID. [laHHasa cCblsika OTKPOET nepeq
BaMun okHO Google Cloud — KOHCOJIb HaCTpOEK.


https://app.metabot24.com/home
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NLP_bot

General Languages ML Settings  Exportand Import  Environments  Speech  Share  Advanced

DESCRIPTION

T
i
[is]

DEFAULT TIME ZONE

(GMT+3:00) Europe/Moscow

AGENT AVATAR URI
Define URI to agent avatar that will be used in Web Demo and Google Chat integrations.

GOOGLE PROJECT

Project ID npl-bot-hrlo

Ecnn Toro notpebyeT cepBUC — NMPONANTE perncTpaLuio.

YnpaBnaTb HAaCTPOMKaMM KOHCOJIN MOXKET TOJIbKO TOT Google akKayHT, KOTOPbIA SBNAETCH
co3pgaTtenem areHTa B Dialogflow. B HekoTopbix Bpay3epax NpuBs3bIBAaeTCH
BepxHeypoBHeBO Google akkayHT B HaCTPOMKax ANs CUHXPOHMU3aUnMKn. ECin akkayHT B
Dialogflow oTnn4yaeTca oT akkayHTa B 6Gpay3epe, To nepea BXOAOM B KOHCOJIb HEOOX0AMMO
CMEHUTb HacTPOMKM Bpay3sepa NanM OTKPbITb KOHCOJIb B ApyroM bpay3epe 6e3 akkayHTa.

B HOBOM akKayHTe B NOSIBUBLLEMCSH OKHEe BblbOpa CTpaHbl BbibepuTe BamMXKanLlyto CTpaHy
CHI' — Ka3axcTaH. 9TO HUKaK He NOBAMSAET Ha paboTy MHTerpauun.

Hanee oTkponTe BOKOBOE MEHIO Ha)XaTMEM Ha UKOHKY B JIEBOM BepxHeM yray. B 61oke More
Products nepenante B pasgen APl & Services noapa3snen Credentials.
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Enabled APIls & services
> Library

Credentials

0OAuth consent screen

Page usage agreements

B oTKpbIBLLEMCS OKHE cniefyeT co34aTb yHYeTHble AaHHble. [118 3TOro HaXxmMnTe Ha KHornky Create
Credentials v BbibepuTe Help me choose.

= Google Cloud

2 npl-bot-hrlo « Search (/) for resources, do«

API APIs & Services

< Enabled APIs & services

i Library

O Credentials

4 OAuth consent screen

S Page usage agreements

Credentials + CREATE CREDENTIALS W DELETE ¥~ RESTORE DELETED CREI

API key

Create credentials to a¢  |dentifies your project using a simple AP key to check guota and access

OAuth client ID

A Remembert Requests user consent so your app can access the user's data

Service account
Enables server-to-server, app-level authentication using robot accounts

APl Keys

[  Name Help me choose

No API keys o displﬁ ASKS a 1ew quesuons to help you decide which type of credential to use
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[lanee B OTKPbLIBLUEMCSI OKHE CefyeT BbINOJIHUTL cieayume oencTBus:

1. B 6noke Credential Type, Heobxoanmo ykasaTb Kakon APl byneT ncnonb3oBaTbcs, Bbibpas
Dialogflow API.

2. Yka3aTb napameTpsbl: Application data n No, I'm using them.

3. HaxxaTb Ha KHonkKy NEXT.



Create credentials

© Credential Type

Which API are you using?

Different APIs use different auth platforms and some credentials can be restricted
to only call certain APla.

- Select an AP1*
Dialogflow APl -

What data will you be accessing? *

Different credentials are required to authorize access depending on the type of
data that you request. Learn maore

This Google Cloud Platform APl is usually accessed from a server
using & service account. To create a service account, select
“Application data”.

() Userdata @
Data belonging to & Google user, like their email address or age. User consent
required. This will create an OAwth client.

@ Application data

,’ Data belonging to your own application, such as your app's Clewd Firestore backend.
Thiz will create a service account.

Are you planning to use this APl with Compute
Engine, Kubernetes Engine, App Engine, or Cloud
Functions?

Applications running on GCE, GKE, GAE, and GCF can use Application Default
Credentials and don't require that you create a credential.

(") ¥es, I'm using one or mare

’-@ Mo, I'm not using them

NEXT

© Your Credentials

DOME CAMCEL

4. B 6noke Service account details ykaszaTb Ha3zBaHne cepBMCHOMro akkayHTa aTUHCKUMM
OykBaMm 1 HaXkaTb Ha KHomnky Create and Continue.
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© Service account details

Service account name *
Cake_bot ]

/ Display name for this service account

Service account 1D *
[cake—b-o‘t (mtest-frmi.iam.gserviceaccount.com X c ‘

| Service account description ‘

Describe what this service account will do

CREATE AND CONTINUE

Grant this service account access to project
(optional)
I
© Grant users access to this service account (optional)

[oc J

5. B 6n10ke Grant this service account access to project ykazaTtb posib B nosie Role -
Project - Owner.

6. HaxxaTb Ha KHornky Continue.
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@ Service account details

Grant this service account access to project
(optional)

Grant this service account access to test-fmmi so that it has permission to
complete specific actions on the resources in your project. Learn more
Selectarole — Condition
]
= Filer Type to filter
Metwork Roles
Management
Ops Config Browser
Menitoring Editor
| organization Owner
93 Owner Full access to most Google Cloud resources. See the list of
e c Palicy W included permissions.
Viewer
Other
o
Proximity Beacon
W
MAMAGE ROLES

7. B cneagyouwem anasoroBoM okHe Ha>kaTb KHornKy DONE.

Service account details

Grant this service account access to project
(optional)

@_

Grant users access to this service account (optional)

Grant access to users or groups that need to perform actions as this service
account. Learn more

| Service account users role (7] |

Grant users the permissions to deploy jobs and Vs with this service account

| Service account admins role (7] |

Gramt users the permission to administer this service account

B o

Tenepb B pasgene Service Accounts NMosiBUICA CO34aHHbIA HAMU aKKayHT.

Onda cozgaHna HOBOro aBTOPU3aLMOHHOIO KJllo4a Ha)XXKMUTE Ha MKOHKY pefaKTUPOBaHUA aKKayHTa.
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Service Accounts
O Email Name
D nplbot@npl-bot-hrlo.iam.gserviceaccount.com NPL_hot

B oTKkpbIBLLEMCS OKHE NepenanTe B pa3aen Keys n BoibepeTe B BbiNagatoLlem

nyHKT Create new key.

DETAILS PERMISSIONS KEYS METRICS LOGS

Keys

Service account keys could pose a security risk if compromised. We reco
here.

Add a new key pair or upload a public key certificate from an existing key pair.

Block service account key creation using organization policies.
Learn more about setting organization policies for service accounts

ADD KEY -

Create new ke
y Key Ke

Upload existing key  g3t241h901a26be0e70cd7e1ce22436448¢fd J

Bbibepute Tvn kntova JSON mn co3zpante ero KkHornkon Create.

Create private key for "NPL_bot"

Downloads a file that contains the private key. Store the file securely because this key
can't be recovered if lost.

Key type

® JsoN

Recommended

O P12z

For backward compatibility with code using the P12 format

CAMNCEL CREATE

Manage service accounts

Actions

P

cnncke Add key

5pay3ep aBTOMATU4YECKUN CKa4YaeT cpa|7|n C 3aKPbITbIM KJIIOHOM, MPEANIOXKNMB €ro COXpaHNTb Ha

OVCK.
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PekomeHayeM coxpaHuUTb haa ANS AaJibHENLEro KONMMpoBaHMA Kitoda Ha naaTgopMmy.

B VIqu)OpMaLI,I/IOHHOM coobLeHnmn Bbl nony4dymntTe ysenomineHmne 06 ycrnewHom co3gaHnnm n

CKa4MBaHWMN 3aKPbITOro KjkK4a.

Tenepb hain C KJIOYOM MOXKHO OTKPbITb N1I06bIM TEKCTOBLIM PeAakKTOPOM N CKOMMUPOBaTb BECb
TekcT B bydhep obmeHa.

[lepenaydya YHUKaJIbHOro KJto4a 60Ty

BbibepuTe 60T Ha nnaTgopMme Metabot24, koTopbin xoTuTe cBs3aTh ¢ DF.

B pa3nene Hactpouku 6oTa Bhibepute NnyHKT UHTEerpaumnmn. 3aTeM HaxXMuTe Ha KHonky HoBas
npmBA3Ka 4T06bI CO34aTbh HOBYIO MHTErpaLuuio.

3AABKW U

NLP BOT =
- MEPCOHbI

rnagHan / MuTerpauum ¢ 60ToM

WHTEFPALWK C BOTOM

ID

418
NLP MHTETpaUMA No yMon4aHio

W MATA3MH

HA3BAHME

Wl TABNMLLI

BKNIOYEHA

Da

@ nnap

Kog

i cTaTUCTHMKA

WHTErPALIMOHHAA CUCTEMA

Dialogflow

[E ckpunthl

TOKEH

) NNATWHDbI

OMUCAHUE

. HACTPOMKU
kel EOTA

CrpunTbl
Paccoinkm
Tpurrepbl
KaHanbi
MHTErpaLum
CTaTychl
MaplupyTbi
Nwvab
CratucTvka
ATpuGyTbI

[N

B 60Te MmoxeT 6bITb co3aaHo 6onblie 1 ogHOM MHTerpaunn c areHTamum Dialoglow. Ons
paboTbl ¢ 06oMmMM ogHOBpPEMEHHO HEOBXOAMMO YKa3aTb Yy MHTerpaunn Kom, ans obpalieHuin

B boTe.

MocnegHMM WaroMm 3anosiHnTe cnepywowmne napaMeTpbl B OTKPbIBLUEMCA OMaJIOFOBOM OKHE:

Dialogflow;

NHTerpaumoHHasa cucteMma — BblibepuTte 13 cnmncka Dialogflow;
HasBaHme — npuayManTe Ha3BaHME areHTy, MOXKHO yYKa3aTb TaKOW Xe, Kak B

Ncnonb3syeTca ong noucka MHTerpaumu, HanpmmMep B JS yHKUUAX.

rnosy4yeHHoro samu paHee B Google Cloud.

Ha>xmnte KHonky Co3paThb.

Kop, — npuaymainiTe Kof - 4OMNOJHUTENbHbLIA YHUKabHbIA MOEHTUDUKATOP.

ABTOPM3ALMOHHBIA KJIOY (json) — BCTaBbTe MOJIHOCTbIO TEKCT 3aKPbITOr0 KJto4a,
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HoBaa uHTerpauma

BK/HOYEHa

MHTErpaUKoHHan CUCTEMA:

Dialogflow (nip) -

HasBaHWe:

MeTaboT OCHOBHOR

Kog: (1)

MetabotBot

ABTOPU3ALUWOHH bl KNHOY (json)

{ "type" "service_account”, "project_id”: "metabot24-hpdaer’, "private_key_id" "aefd80b80527ad705af18¢

TokeH:

OnucaHue:

Mocne 3TOro MHTerpauns ycnewHo codgaHa n 60T rotos Kk 0by4deHunto Yepe3 Dialogflow.

Kak MpoBepuTb Kakou areHT HacTpoeH

|_|pl/l HaJINYNN HECKOJIbKUX BOTOB B BU3HECE N HECKOTbKUX VIHTeraLI,MI7I 0o Heobxoanmo
KOHTPOJINPOBaATb N NPOBEPATb KakKne MMeHHO MHTEerpaunm HaCTpoOEHbLI.

IOns sToro 3axoamm B pasgen MHTerpaumm B BbibpaHHoM 60Te 1 BbibpaeM MHTErpauunto C
Dialogflow. B aBTOpoTaunoHHOM Kitoye ByaeT ykasaHo id npoekTa.


https://docs.metabot24.ru/uploads/images/gallery/2023-04/51lTUZJKvScGWxJT-image.png

Dialogflow: CBOMCTBa MHTErpaLmMm

BrnoyeHa

HaspaHue:

Kom: ()
ABTOPW3aLMOHHBIA KNHOY (json)
{ "type": "service_account’, “project_id" "npl-bot-hrlo", "private_key_id" "91f3af2d1b901a26bele70cd7el:

Tokeh:

OnucaHue

CoXpaHUTb

CeepsieM ero c id npoekTa B HacTponkax areHTa Dialogflow.
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Dialogflow . NLP_bot
Essentials

NLP_bot M General Languages ML Settings  Export and Import  Environments  Speech  Share
o I )
Intents DESCRIPTION
Describe your ac )emo integration)
Entities
Knowledge [betal DEFAULT TIME ZONE
Fulfillment (GMT+3:00) Europe/Moscow h¢
time ests are resolved using this timezone if not
in the API requests
Integrations ' :
AGENT AVATAR URI
Training Define URI to agent avatar that will be used in Web Demo and Google Chat integrations.
Validation
History GOOGLE PROJECT
Analytics Project ID npl-bot-hrlo

[Tooknto4YeHne HeCKOIbKNUX MHTerpaunm

Mpwn ncnone3osaHun Dialogflow ¢ KOHTeKCTamMu, BO3HMKMNA HEOBX0AMMOCTb B CO34aHUN 60TOB C
NCNosb30BaHUEM HeCKOJIbKMX areHToB Dialogflow, ons 3Toro eCTb BO3MOXXHOCTb HacTpanBaTb
HECKOJIbKO MHTEerpauumn.

OnHoBpeMeHHOEe NCMNOoJIb30BaHME HECKOJIbKUX NpeaBapuTesibHO O6y‘-IeHHbIX HeI7IpOHHbIX ceTen
6y,u.eT NMnoNesHo Ansd Tex KoMy Heobxoanmo:

e /iImeTb B ogHOM 60Te HeCcKosbKOo 6a3 3HaHMM MO pa3HbIM NPOAYKTaM, CeEpBUCAM WU
npobnemaTnkam;

e IMeTb B 04HOM BHeLLUHEM B0Te HECKOJIbKO pa3/iInyHbIX 60TOB C NOAOEPXKKOM
ecTtecTBeHHOro s3bika (NLP);

e IMeTb NOAAEP)KKY HECKOJIbKUX S13bIKOB.

JNa Ncnonb30BaHUA 3TOM BO3MOXHOCTWU BaM HeobxoaAMMo co3aaTh ABe uan 6onee HeMPOHHbIX
ceTeln, HAaCTPOUTb UHTErpaLnn N 3aTEM B HY)KHbIA MOMEHT Mepekto4aThCa MeXxay HUMK C
nomMoLLblo KOMaHA JavaScript B cueHapusax Baliero 6oTa.

HacTponka HeCKONIbKNX NMHTEerpauunm

MogknoyeHne HeCKONbKNX MHTerpaunn Dialogflow nponssBoanTcs B pa3snesne rnaBHOro MeHo
HacTpounku 6oTa B nogpasnene UHTerpaumm.
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B cepsuce Dialogflow gos>xHo 6biTb CO34aHO HECKONLKO AreHTOB, MUHUMYM 2 1 HAaCTPOEHbI
y4yeTHble AaHHble B pa3gene APl & Services B nogpasaene Credentials.

Nanee HeobXxoAMMO CO3AaTb UHTErpaLMmM C yKasaHMEM C/IeyIOLNX NapaMeTpoB:

Oonuua BkaoyeHa — aKTMBHOCTb Onuum onpegenseT akTUBHOCTb UHTerpaunm;
NHTerpaumnoHHaa cuctema — Dialogflow (nlp);

Ha3BaHue — Ha3BaHMe MHTerpaunn, YHMKaNbHOCTb KOHTPOJIMpyeTCcs B npegenax 6oTa;
Kop, — nononHnTenbHbin ngeHTudmnkaTop. icnonb3yeTcs ANa NOMCKa MHTerpauun,
HanpuMmep, B JavasScript pyHKUUAX;

ABTOPMU3ALMOHHBIA KJIOY (json) — 3aKpbITbIN K04, KOTOPbLIN NMpenocTaBasieT cepBuc
Dialogflow.

HoBaa MHTErpauua

BrnroyeHa

MHTErpayuWMoHHana CHCTEMA:

Dialogflow (nlp) v

Ha3ssauwue:

MeTaboT OCHOBHOR

Kog: (1)

MetabotBot

ABTOPU3ALMOHHBLIA KN (json)
{ '"type": "service_account’, "project_id”: "metabot24-hpdaer’, "private_key_id" "aefd80b80527ad705af18¢

TokeH:

OnucaHme;
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B cnucke UHTerpaumum c 60TOM, MHTErpaums no yMosa4aHuio oTMeYeHa cepbiM LuBeTom nog ID
MHTerpauuu.

N3MEeHNTb MHTErpaLuunio No yMoJIHaHNID MOXKHO NMepeMecTnB ee B Havyaslo Cr1cKa,
BOCMOJ1b30BaBLUNCb PYHKLUMNOHaNIbHON KHOMKOW MepeTawuTe 419 U3MeHeHns nopsaaka B 61oke
Onepauuu.

+ Hosas npueazka
WHTEFPALWKW C BOTOM

ID HA3BAHUWE BKMKOYEHA Kog WHTErPALMOHHAA CUCTEMA TOKEH QMUCAHUE OMEPALLAK

846 WHTerpayus 2 a int2 Dialogflow
p g r4 i}
NLP mHTerpayumsa no yMmonuaHu0

418 WHTerpayma 1 Ja int1 Dialogflow n

Hagonnuce NLP nHTerpauma no ymosa4aHuio oOHOBASETCS TOJIbKO Nocsie 06bHOBAEHUS
CTPaHWLbl, MO3STOMY MOC/IE€ CMEHbI COPTUPOBKM MHTErpaLmmn Heobxoammo obHOBUTb
CTpaHunLy.

C NLP nHTerpaumnsmm Tak »xe Mo>XHo paboTaTb C MOMOLLbIO METOAOB JS. Bce meToabl 1 nx

onMcaHne MO>XHO MOCMOTpeThL B CnpaBoYyHUKe no hyHKUUAM JS
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Dialogflow: Small talk

Baw 60T MOXXeT Hay4YnTbCa NnoaaepXmnBaTb cBeTCKyto beceny 6e3 AONONHMUTENIBHOIO Pa3BUTUSA
N oTBeYaTb npeponpeneneHHbiMu ppasamu. Onga storo B Dialogflow cywectsyeT popma Small
talk, KOTOpPYyO MOXXHO UCMNOJIb30BaTb, YTOObI HACTPOUTbL OTBETHLI Ha CaMble MOMnyJspHbIE 3arnpochl.

Mepel NpoOYTEHWEM pPEKOMEHAyeM O03HaKOMUTbCS C ypokoM no Co3maHulo 6orTa ¢

nopanep>xkom NLP

IOns Toro 4Tobbl 60T 0TBEYaN Ha obpalleHne Nonb30oBaTeNst HE ONUCAHHbIE B HAMEpPEeHUSX,
HeobxoanMo co3aaTh CKpUNT XKUBOM pa3roBop:

e YKa)KUTe Ha3BaHune ckpunTa. Hanpumep: "XKuson pasrosop”;

YcTtaHoBuTh onuuio Bkawouuts NLP;

YcTaHoBUTb onuuto Ucnonb3oBaTb onpepeneHue NLP Action;

YcTaHOBUTb UHTEerpaumnto ¢ gpyHkumenm SmallTalk B nosne NLP Action - ycTaHOBUTbH
3HavyeHne " * ",

OcTanbHble NnapameTpbl 6€3 n3MeHeHns.
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CBOiCTBa CKpUNTa

HazsaHwne:

% Hueoh pasrosop

Kop: (1)
Paagen:

HNM Gaza - FAQ v
Tun: (1)

CraspapT v

VpoBeHb LoCTyna:

1-Saas v
Brnrounte NLP (1)

MLP Hameperue: (1)

BEEOMTE H3IEEHME HAMEDSHIA W HEMMHUTE . WK

MLP Konmexet: (1)

EBEAMTE HIZEEHWE KOHTEKCTE W HEXMITE " MM
HCnonsayeTeR ToNsKD Nps BkndeHHom NLE

cnone3oeats onpegenenne NLP action (1)

WCnone2yeToR TONEKO NpW EKAKKYEHHTM NLF.

NLP Action: (7)

%

Beeawre wazeadne NLFP Action w seokmmTe ) wim )

Co30aTk HOBYH CEccHio B NLP npW o8HapyeHWW HBMEDEHNA (E)

HrcnoneayeToR TONEKO NP EkMOUYeHHoM NLP

Ons Toro 4To6bl BbiBECTM Small Talk oTBeT 60Ta No pacno3HaHHoMy NLP Action, B CKpunT HY>XHO
nobasntb KOMaHAy OTNnpaBuTb TEKCT 1 B noJsie TekcT ykazaTtb {{ $nlpLastReponseText }}.
Taknm obpasom 60T NnpuLLIET Nosib30BaTeNto cooblieHe C 0TBETOM, NoayyYeHHbIM OT DialogFlow
Small Talk.

B 6n10ke MeHto Heobxoanmo 006aBUThL NYHKT MeHto MoBTopsieM, NpUMeHss crenyouine
napamMeTpbl:

e B none Kop, ykaxkute noboe 3HavyeHune, Hanpumep a{300} / 1 / HJM,
e YcTaHoBUTE onunio CKpbITb BE€Cb MYHKT MEHIO.
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Tun: CTadnapT  Paspen: HIIM 6asa - FAQ
McnonbaoeaTh onpeaenenue NLP action: [1a  NLP Action: (¥}  Co2aaTb HOBYIO ceccuio B NLP NpH 06HapyKeHU HamepeHns: [1a

KOMAHABI

3T KOMEH b1 60T BEINONHAET 10 TOTO KaK MOKAKET MEHI0.

KOMAHIA COAEPKMMOE OMEPALN

OTpasHTs TekeT {{ SnlpLastResponseText}}

+ [l06asATe komanay

© ®

MEHIO

HaCTDOWTE 3AeCk NYHKTEI BALWEro MEHHD, KOTopble 6ot 6YI.'.ET MPHCEINATE NONL30BATENH).
KOB — 370 TeKCT, KOTOp5iii SONKeH IPUCTATS M10/15308aTENs, HTOGH! MOMACTS B HYKHbiit PA3AEN MeHIO.
MeHI0 ONUMOHANBHO. ECNU MEHIO HET, TO 60T NOKAXET NONb30BaTeNto MEHHD U3 pa3snena Bbille (KDDME Crapra).

Kop HAJMUCH CKPUNT YCNOBME BBIBOJJA CKPbITb KOJ| CKPbITb CTPOKY Ne CTPOKM OMEPALMN

1 TosTopsem & uB0ii pasrogop B

+ [106aBUTL NMYHKT MEHIO

1 = 6

NmeHHO onsa Toro, 4Tobbl IOrMkKa pacrno3HaBaHUs HaMepeHUsa BHavane nposepsiachb B 6ase
3HaHu1 NLP, Mbl yCTaHOBMAN Y MYHKTa MEHI0 onuunio CKpbITb BECb MYHKT MEH. Taknum
obpa3oM, MeHI0 CyLLLeCTBYeT B JIOFTUKE, HO He BUAHO Ha dKpaHe.

B Dialogflow Hy>XHO BKAOYUTb PyHKLNIO XKUBOM pa3roBop, rge B CBOK o4Yepedb €ro Toxe
MO>XHO 06y4nTb. JNa 3TOro Hy>xHO nepenTn B pasgen Small talk, akTnenposas napameTp Enable

Dialogflow m—
’ Essentials 7 Small Talk -

NLP_bot - ‘Your agent can learn how to support small talk without any extra development. By default, it will respond with predefined phrases. Use the form below to customize responses to the most

m popular requests.

User: Kak ke XoueTca cnaTe.

Intents Agent: Tak saKpwsall FNasKA W Sacunad. A NOTOM MPOCHEWBCA M SAKOHWMLE BCE AEna.

User: Th OWeHb MUnGii.

Entities Agent: Cnacubo! 3To ssammnol

[betal
Knowledge . Enable

Fulfillment /

Based on Actions on Google policy, enabling Small Talk in its entirety will cause your action to be rejected. See Import the prebuilt agent for steps on how to import and

Integrations select subsets of Small Talk features that comply with Action on Google's policy.
Training L
Small Talk Customization Progress 0%
Validation
About agent 0%
History
Analytics
b Courtesy 0%

Prebuilt Agents

Emotions 0%
[P Small Talk

> Docs Hello/Goodbye -
Trial
Free Upgrade

About user -

Dialogflow X "=

Confirmation 0%
® Support &
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Hunxe B paszgene Small Talk Customization Progress Hy)>KHO HaCTpOUTb OTBETbl Ha BO3MOXHbIE
¢hpa3bl 1 BONPOCHI OT MoJib30BaTeNen No TeMaTukaM. NopsakoBoe nepevncaeHmne cTpok byaeTr
O3Ha4aTb, 4TO y 60Ta Ha AaHHbLIN OTBET MOXXET BbITb NCMONb30BaH OANH U3 BblOpaHHbIX
BapMaHTOB OTBETa.

Small Talk Customization Progress 0%
About agent 0%
Courtesy 0%
Emotions 0%
Hello/Goodbye 0%

QUESTION Mokat

ANSWER 1 Enter a Answel -
QUESTION Ho6pbii Beyep!

ANSWER 1 Enter a Answe -
QUESTION [Oo6poe yTpo!

LR

ANSWER 1 e s Arener

Ecnn Bbl 3axoTuTe nobaBnTb B 0oTBETe ab3auLHoe pa3neneHune, To HaxxmuTe Shift + Enter
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Oby4yeHune b6oTa

YT00bI O6y‘-II/ITb 6oTa oTBeYaTb Ha BOMPOCHI KJINEHTOB, cneuy|7|Te NMHCTPYKLNWN HNXKeE.

Co3panTte ckpunT ¢ NLP pacno3HaBaHuem

B cBoncTBax CKpunTa C noacKa3kKomn, Kak 3adaThb BOMPOC, AO0JI>KHbI ObITb HaCTpOeHbI cJiegyrouine
napaMeTpbl:

e Bknwountb NLP — 4T106bI pacno3HaBaHue cpabaTbiBano BHYTPU CKPUNTA;

e Bknwountb NLP Action — 4T106bI BHYTPU CKpUNTa MOXXHO 6bITb pacno3HaBaTb NLP
Action (dyHkumoHan Small Talk ot Dialogflow n gpyrune action);

e OCTajlbHble MapaMeTpbl OCTaBUTb 6e3 nameHeHUn.



CBOWCTBa CKpUNTa

HazsaHwe:

3apate BONpoC

Kom (3)

Paznen:

Bonpockl -
Tur: (30

CrasgapT -
¥poeeHb gocTyna:

1-5aa5 -

I BrntoumTs NLP (T)

MLP Hamepetine: (3)

Bamgarme HAIRBHAE HAMEDEHMR W HEEMATE | BRd

MLP KosmekeT: (5)

BoenonTe Haz@akme KOHTEKCTE M HEWMATE . HnE

WononeaveTos Tonso npd sencasggom MLE

Menone3ceats onpegencike NLP action (5) I

WononeayeTos TONRKD Npd @cnodesHom BLP

NLP Action: (3)

Bergame sazaarme NLP Action w sasosem= "7 ane

CospaTh HOBYH: cecehio B NLP np oBHapy#eHul HaMEpeHHA ()

WononeayeTos TONRKD Npd @cnodesHom BLP

B penakTope ckpunTa HY>KHO A06aBUTb TEKCT, NPU3bIBaAOWMIA 3a4aTb BONPOC, @ B MeHI0 fo6aBnTb
CKPbITbIV MYHKT. TOT MYHKT He 3aBeAeT NoJib30BaTeNsa B TYNMUKOBbLIV cLeHapui, a bygeT caywaTb
BBOA. ECnn caenaTh ckpunT 6€3 MeHto, TO Npu BBOAE TEKCTa BHYTPU 3Toro ckpunta, 6ot cbpocuTt

Ananor, a He NpuBefeT B HYKHbI OTBET.

MOCKOJIbKY Mbl BKOYMAN ONLMW pacno3HaBaHWSA €eCTECTBEHHOIO S3blka Y CKpunTa, TO BBOA OT
MoJsib30BaTesid B NepBYIO ovepenb byaneTt oTnpasneH B DF gna pacno3HaBaHUS HaMepeHus v
TOJIbKO B CJly4ae, eC/IM HaMepeHune He byaeT HanaeHo, BBOA OT NoJib3oBaTens byneTr
rnepeHanpassieH B Fallback.
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KOMAHZbI

3TH KOMaHAbl 60T BbINOMHAET 10 TOIO KAK NOKaMET MEHHD.

KOMAHOA COOEPXWUMOE ONEPALIAA

OTnpaBnTb TEKCT XoTuTe 3apatb Bonpoc 6oTy?

+ [o6aBWTb KOMaHAOY

@ o

MEHIO

HacTpoiiTe 34eCh NYHKTbI BALLEr0 MeHH, KOTopble BOT BYAeT NPUCBINATL NONb30BaTENHO.
Kon — 3T0 TEKCT, KOTOPbIN AOMKEH MPUCIATh NOMb30BAaTENb, YTOBbI MONACTb B HYHbIA Pas/ien MeHH.
MeHto onuuoHanbHO. ECnu MeHKo HeT, To 60T NoKaMeT NoNb3oBaTe/llo MeHKO U3 pasaena Bbiwe (KpoMe CtapTa).

Koo HAOMUCE CKPHUNT YCNOBHME EbIBOAA CKPbITb KOA CKPbITb CTPOKY N2 CTPOKH ONEPALIMA

a{300} Y10 6bl Bbl XOTENM Y3HATL? 3apnatb BONpoC W

+ [106aBUTb NYHKT MEHIO

Co3pganTte ckpunTbl-NLP HamepeHus

1 2 o

BblnonHeHMe AaHHbIX CKPUMTa NoApa3syMeBatoT peakL o Ha BOMPOC MoJib30BaTens,
pacrno3HaHHbIN DF .

naBHbIM ycnoBmem paboThbl AaHHbIX CKPUMTOB SIBASIETCHA YCTaHOBKa 3Ha4vyeHus B nose NLP
HamepeHnue. Korga HamepeHune B Dialogflow HangeHo, oHO nuieTca no 6ase CKpUNToOB U
CpaBHMBaeTCA co 3HadeHuaAMU nonein NLP HamepeHue. ECiv HangeHo nosiHoe coBnageHue, 1o
CKPMNT C COBMafaloLmMM 3Ha4YeHneM BCTynaeT B paboTy.

NLP HamepeHuMe ny4ylle Ha3biBaTb MO aHaN0OrKUM C Ha3BaHMWEM CKpunTa, HO 6e3 npobena. Hanpumep
0na ckpunTta "3akasaTb yCyry" HamepeHue nydule Ha3BaTb "3akasaTb_ycnyry".
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CBolcTBa cKpunTa

HaapaHue:

3akaaatb ycnyry

Kop: (1)
Paspen:

Yenyru v
Tun: (1)

CTaHpapt v

YpoBeHb focTyna:

1-SaaS v

O Bkmounts NLP (D)

NLP Hamepenue: (i)

3aKa3aTL_yCnyry

PekomeHAoyeM Tak>Xe NponucbiBaTb HyMepauunio HamepeHnn, 4Tobbl nerye pabortaTb C
6a3on. Hanpumep: 01_3aKa3aTb KOHCYJIbTaLUIoO.

CKpUMNT MPOCTOro OTBETA Ha BOMPOC A0JIKEH COAEpP)XaTb KOMaHAy C BbIBOAOM aTpubyTa
{{$nlpLastResponseText}}. laHHbIN aTpnbyT 6yaeT Bo3BpaLleH DF nocne pacno3HaBaHus
BOMPOCa 1 cofep>aTb OTBET Ha BOMNPOC YKa3aHHbIN B HaMepeHun DF.

Ons ncnpasHon paboTel B nosie NLP HaMmepeHue ckpunTa cnefyeT ykasaThb .*, 4ToObl B faHHbIN
CKpUMT nonagajiun BCce pacrno3HaHHbIe HAMEPEeHNSA He OTHOCALWMECH K APYTUM CKPUNTaM.

KOMAHAbI
ITH KOMaHAbI 60T BbINONHAET 0 TOMO KaK NOKAKET MEHH0.
KOMAHIA COOEPXUMOE OMEPALLUA
OTNpaBUTL TEKCT nipLastResponseText
BbINOAHUTL CKPUNT 3apatb BOMpoOC
P A P # Mepeir k ckpunty 1@ n

+ [l06aBMTb KOMaHay

OTpencHble CKpUMNTbI-0TBETHI B rMosie NLP HamepeHue L0J/XKHbl cofep>XaTb HaMmepeHune
COOTBETCTBYIOLLEE HA3BAHUIO CKPUMNTA U MOTYT COAEpP)XaTb OOHY UM HECKOJIbKO KOMaHL,.
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B Bawem 6oTe MoXeT BbITb MHOXXECTBO CKpunToB HaMepeHvu7| M CO30al0TCA OHW BCE MO aHaNornn.

HekoppeKTHbIN BBOL,

CKpunT, KOTOpbIN ByaeT BbINONHATLCSA B TOM C/ly4ae, eC/in NoJib30BaTelb BBEJ1 BOMPOC/HaMepeHune
nnu pasy He 3anoxeHHble B 6a3e 3HaHUI Bawero 6oTa.

B cBOMCTBax JaHHOro CKpunTa chefyeT ycTaHoBUTbL Tun Fallback:

HaseaHue:

HekoppekTHbIi BBOA

Kop: ()

Pazgen:

CHUCTEMHbIE A

v (D)

Fallback v

Hanee B pepakTope ckpunTa AobaBbTe KOMaHAy OTNpPaBUTb TEKCT. B faHHOW KOMaHAe
HeobxoAMMo coobLWMTb NOJIb30BaTENIO, YTO €ro 3arnpoc He pacno3HaH U NOPEeKOMeHA0BaTb ero
nepecdpasnpoBaTb, Hanpumep, "N3BnHUTE He NoHan. ChopmynmpynTe CBOM BOMPOC No-apyromy."

MNocnegHnm 3Tanom gobasbTe kOMaHay MoBTOPUTL BONPOC.

Co3oaHune HamepeHunin B Dialogflow

Ons nonHoueHHon paboTbl 4aT-60Ta C pacno3HaBaHMEM HaMepeHWU Nonb3oBaTesns HeobxoanMmo
co3faTb M HAacTpouTb 6Gasy 3HaHWI, NO 3anpocaM K KoTopon 60T byaeT faBaTb NpaBUJIbHbIE
OTBETbI N BbICTPaMBaTb JIOTMKY B3aUMOAENCTBMSA C NOSIb30BaTESIEM.

Ons paboTbl Ham NnoHapobuTtcsa cepsuc Dialogflow.

Mepen TeM Kak NpUCTynaTb K CO3A4aHNI0 HamMepeHnin nponante ypokn Havano pa6orbl €

Dialogflow n UnuTerpauusa c Dialogflow

B npuBsizaHHOM K BaweMy 60Ty areHTy Mbl byemM co3faBaTb HAaMepPeHUS, C MOMOLLbIO KOTOPbIX
60T CMOXKEeT pacno3HaBaTb TEKCTOBLIE 3aMNpOChl Nosb30BaTeNA U noabupaTb NpaBuiibHbie OTBETHI
n3 6a3bl 3HaHWN. Mo KHonke Create Intent co3znaem HoBoe HaMmepeHune.
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Dialogflow 5561 Intents
Essentials .

NLP_bot -

QY

® agpec_cduca

@ nmnewmd naboT

Onsa kaxxgoro ckpunTta ¢ NLP HamepeHnem B 60Te co3gaem cBoe HaMepeHue DF C MAeHTUYHbIM
HanMeHOBaHMEM.

BHumMmaHume! MNpu o0byveHnn 60T1a, 4yem 6onblue Bbl BBEAeTE OAHOPOAHbIX MO CMbICY
3anpoCcoB N CMHOHMMOB KJIIOYEBbLIX C/10B, TeM Bbonee To4yHee Baw 60T ByaeT NOHMMaTb
BalLWX Nonb30BaTesNEen.

B pasgen Training phrases Hago 0o6aBuTb pasnnyHble BapuUaHTbl Ha TEMY TOro, YTO MOryT
HanucaTb Nonb3oBaTenn. Hanpumep ons HamepeHus Bbi30Ba orepaTopa:

* no3oBWUTe_onepaTopa

Contexts @ v
Events @ v
Training phrases @ Searchtraining phrases ~ Q, A

99 mory A NOrOEOPMTE C KEM-TO W2 COTDYOHWKOR
99 MHE HYHO NOrOBOPHTL C ONEPaTOPOM

99 7 xouy NOrOBODMTE C YENOBEKOM

9 nozoswTe onepatopa

9 nozosw oneparopa

BHuMaHue! B TpeHnpoBOYHbIX (hpa3ax He AO/HKHO BbITb 3HAKOB NPENMHAHNSA B KOHLE
npensoxeHnn. Tak xe npun obyyeHnn 60Ta HamMepeHUo BaXKHO CTapaTbCa He AONYyCKaTb
hpa3, KOTOpble MOTrYT MOBTOPATLCSA B COCEAHNX HAMEPEHMNAX, MHavye 60T 13 6a3bl 3HAHNI
MOXXeT BblbpaTb HEKOPPEKTHbIN OTBET.
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MNprMeHeHne BapnaHTOB C NepecTaHOBKOW CJIOB MPUBETCTBYETCA. 3HaKM BOMNPOCa 1 NPoYMe 3HaKu
npennHaHns 34ecb NPONUCbIBaTb HE HY>XXHO.

[Ons HamepeHnin C OAHO3Ha4YHbIM OTBETOM B Nosie Responses fobaBbTe TEKCTOBbLINM OTBET. OH 1
6yneTt BoiBOAUTLCA B aTpnbyT nlpLastResponseText.

Responses @ A

DEFAULT -+

Text Response |

1 Kakme ycnyri Bac nHTepecyroT?
KomnaHma EMK MoXeT NpefocTaBuTb Bam:
- MEXXeBaHWe 3eMeNbHOro y4acTKa;
- TEXHUYECKUIA NNaH 30aHns;
- BbIHOC MpaHuL 3eMebHOro KOAeKca UMK BbIHOC TOYeK B HATYPY,

- TOI'IOI'DE]CDL’I‘-IECKEFI CbheMKa.

2 Enter a text response variant

B npouecce oby4eHns 60Ta HY)KHO NPOBEPSATb MPaBUIbHOCTb BBOAUMbBIX 3HaYeHWU. na 3Toro, B
none Try it now Heob6x0aMMO yKa3aTb OAUH N3 BBEAEHHbIX BapMaHTOB obpalleHns n cuctemMa
LOJKHA NMpeaoCcTaBUTb CCbIJIKY Ha HY>XHOe HaMepeHue.

[Try it now 3

Agent

.

USER SAYS COPY CURL

No30eW anepaTopa

. DEFAULT RESPOMSE A

Mot available

NTENT

No30BWTE_ONepaTopa
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Mocne BBOAa BCEX BapMaHTOB BO3MOXXHbIX 00paLLeHnin HeobXoAMMO COXpaHUTb HaMepeHune,
Ha>KaB Ha KHOMKY Save.

Takum e 06pa30M co3fanTe ocTajlbHble HaMepeHna 0na Ballero boTa.



