Jivochat

NHTerpauunmn cepsuca Jivo c Metabot24 nossonseT NoaknoyYnUTb 60Ta B AMANOrM C KJIMEHTaMU B
NobbixX KaHanax ceBa3un. Mpu 3ToM, BCe HOBbIE AManorn BHavane byayT oTnpaBnsaTbcs 60Ty. Mo
cueHaputo 60T MOXKeT NepekItYMTb AManor Ha onepaTopa.

NcTopusa arnanoros c 60TaMn aBTOMaTUYECKN COXPAHSETCS B apxuMBe.

Co3aaHme KaHasa

Ona nogkio4yeHns JiVO B MeHi0 KaHanbl co34aeM HOBbIN KaHasl U U3 BbiNagatowero Crmcka B
OTKpbIBLLEMCHA OKHe HoBasA npuBA3Ka K KaHany BbI6VIpaEM jiVO.

HoeadA npUBA3Ka K KaHany

Kanan:

Jivo

VK -
Metabot Widget
Webim

LiveTex (Chat Center)

Facebook

e = Bl

Mocne Bb|60pa KaHaJla B OKHe NMoABATCA AO0MNOJIHNTEJIbHble MoJid:

e Ucnonb3oBaTb inline-KHONKMU — M0 YMOJIHAHMIO BbIKJIIOYEHO. [1py BKJIIOYEHUM B YaTe
NYHKTbl MeHIo ByayT oTobparkeHbl B BUAE KHOMOK, a He TeKCTa;
o Koabl BUA>KETOB — KO/Jbl BUOXKETOB Pa3/INyHbIX MeCCEeHO)XepOoB:
o Jivo Widget
o Telegram
o Viber
o BKoHTakTe


https://www.jivo.ru
https://app.metabot24.com
https://docs.metabot24.ru/uploads/images/gallery/2024-02/BcLHHMNGdogIjKun-image.png

o

Instagram
WhatsApp
Facebook
o ABUTO
o Apple Business Chat
o OOHOKNACCHUKN
e Ucnonb3oBaTthb inline-KHONKKU AN MeCCeHO>KepoB — Mo yMoa4aHunio Onpepensercs
obLien HaCTPOUKOWU KaHana. [py BKIKYEHUM B HYaTe NYHKTbl MeHto ByayT oTobparkeHbl
B BMAE KHOMOK, a He TeKcTa:
o Jivo Widget
o Telegram
o Viber
o BKoHTakTe
Instagram
WhatsApp
Facebook
o ABUTO
o Apple Business Chat
o OOHOKNACCHUKN
e ID npoBanpepa KaHana — |ID npoBangepa KaHana.

o

o

o

o

o

Mocne nx 3anosiHeHUA COXpaHnTe BBEeOEHHbIE MapaMeTpbl HaCTpOI7IKI/I, Ha>XaB Ha KHOTMKY CospaTthb

Bce napameTpbl kpoMe Ucnonb3oBaTh inline-KHONKM Moka MOXXHO OCTaBUTb 6e3
N3MEHEHWI, MO YMOJIYAHUIO N COXPAHUTb HAaCTPOWKY.



HoBasi npUBA3Ka K KaHany

Kanan:

Jivo

JononHutenbHble NapaMeTpbl:

U WMcnonb3oeath inline-kHonku

BMECTO CrIUCKa BApWAHTOR EbIEOAWTD inline-KHOMKY OTASNEHO ANA KAWA0T0 BAPHaHTa

Kogbl BWAETOE:

Jivo Widget:

Telegram:

Viber:



https://docs.metabot24.ru/uploads/images/gallery/2024-02/NnCgMS8h0GO91z1t-image.png

BKoHTakTe:

Instagram:

WhatsApp:

Facebook:

ABUTO:

Apple Business Chat:

OaHOKNACCHWUKM:

Wcnone3oBarh inline-KHONKK JNA MECCEHKEpPOB:

Jivo Widget:

OnpepnenseTca o6LEeA HACTPORKON KaHana



https://docs.metabot24.ru/uploads/images/gallery/2024-02/Daui6Tze2yf6Ao4h-image.png

Telegram:

Onpenensetca obLled HACTPONKON KaHana

Viber:

OnpenenseTca obLEA HACTPONKON KaHana

BKoHTakTe:

Onpenensetca 06WEeA HACTPOMRKON KaHana

Instagram:

Onpenensetca o6LeA HACTPONKON KaHana

WhatsApp:

Onpenensetca o6LeA HACTPORKON KaHana

Facebook:

OnpenenseTcA o6Lel HACTPOMKOW KaHana

ApuTO:

Onpenensetca obLel HACTPOMKOW KaHana

Apple Business Chat:

Onpenensetca obLel HACTPOMKOW KaHana

OOHOKNACCHUKK:

Onpenensetca obLled HACTPONKON KaHana

ID npoeailnepa KaHana:

Mocne co3naHns HaXKMUTe NYHKT BeBXyK 1 cCKonupyinTe CreHepupoBaHHbIN BEOXYK.


https://docs.metabot24.ru/uploads/images/gallery/2024-02/SNop9m4pnlup8ZU6-image.png
https://docs.metabot24.ru/uploads/images/gallery/2024-02/wz9S7ve5UZ2r1fHU-image.png

Mpu KoNupoBaHWM obpaTuTe BHUMaHUE, 4Tobbl He HbIJI0 BHaYale U B KOHLLe CTPOKM 3HAKOB
«npoben».

HacTpoukKka Jivochat

MNocne nonyyeHus sebxyka, BaMm Heobxoammo byaeT 3alMTu B MPUIOXKEHME Jivo B pa3gen

Ynpaenenue, KaHansbl cBA3M, 1006aBUTb KaHas, Hanpumep, Telegram.

CUCTEMA

KaHanbl ceAzmn YnpaeneHue KaHanamm Mouck No MMeHn Uam Tin

CoTpyaHWKK °

BKonTakTte [llobasutb
banaHc 3BOHKOB - ) .

UcTtaBantecs C KIMeHTaMy Ha CBA3M, AaXe KOraa OHW yXOAAT C cauta
Hactpoiikn CRM

Telegram Dobasutb
PacwmpeHrns

OTBevaiiTe KIMEHTaM NPAMO B MeCCeHXKepe U CBA3bIBAWTECh C HUMKU MOBTOPHO

MapLpyT1sauma uatos
Viber JLobaButh

Cnacenne yatos Cozpaiite nybnmuHblid akkayHT Viber u noaxntoumte ero k Jivo

Facebook JLobasutb

OcTaBaiiTech Ha CBA3M C KIMEHTaMU, AaXe KOr4a OHW YXOAAT C caiTa

, * Q000

Apple Business Chat Lo6asute
— KauneHTsi cmoryT HaliTK BaLly KOMMaHWO U Hanucats BaM CO CBOero Phone
[—] )
MOV
7 i obaBuTb
o HacTtpoiikn npuaoxexus oN Avito it
- ® E:ICT}JET‘ pearvpyrTe Ha BONPOCHI NoKynarenel U He OTNycKanTe UX K KOHKYpeHTam
Moii npodunib
.
BbliATh 13 yyeTHOW 3anucn OaHOKNACCHUKN JNobasute

MNocne NogkNlO4YeHNa KaHala NpoBeAnTe HAaCTPONKY pa3aesa HacTpOWKM MHTerpauuu ans
pa3paboTymkoB. 1715 3Toro Heob6xoAMMO BKIOYNTL onuuto Bknounte Webhooks n 3anonHuTb
none URL gna Webhooks BcTaBnTb CKONMpoBaHHbIN BebXyK, Nony4yeHHbI B Metabot.


https://app.jivosite.com/settings/integrations
https://docs.metabot24.ru/uploads/images/gallery/2024-02/Xm4Da11og9e9UNgu-dzivo.png

HacTtpoiikn kaHana Parfumex_bot

Onumwm

HazHaunTb
onepatopos

YeepomaeHua

CnaceHwe yaTor

HacTtpoliku
WHTerpauvmn ana
pa3paboTumKoB

HacTpovikn nHterpauum ans
pa3paboTumkoB

Ha 3Toii cTpaHuLe Bbl MOXeTe HAaCTPOMUTL MHTerpaLmio Jivo 1 Ballero cepeepa,
Hanpumep, CRM-cuctembl. s 31oro Mel npegocraensem texHonoruto Webhooks, ¢
NMOMOLLBbK KOTOPOW MbI OTNPaBAAEM Ha Balll CEpBEp YBeAOMNEHWA NPU HACTYMAeHUK
HekoTopbIx coBbITUHA. Tak e Bbl MOXeTe 1crnob3oBatb Haw Widget API ansa
WHTErpaumy OKHa yata Ha KJIWeHTCKOW uacTu

Brarounte Webhooks

@@ o

KypHan Webhook-3anpocor

URL ansa Webhooks

Ykaxute URL, Ha KOTOpLIA Mbl ByAeM oTNpaBAATe 3anpockl NpW HACTYMAEHUK
onpegeneHHbix cobbiThii. MogpobHee o Webhooks

AHaorM4HO MOXXHO caenaTb HaCTpOI7IKy Ana Bug>XXeta n BCcex NoakKJJIto4eHHbIX KaHaJ10B.

NepengnTte no ccoiike https://app.jivosite.com/settings/integrations/add-bot/31 n

HacTpounTe paclmnpeHne Metabot ons noaknioyeHus 6oTa:


https://docs.metabot24.ru/uploads/images/gallery/2024-02/HlHsfx3XrFk1R6Aj-vebxuk-dzivo.png
https://app.jivosite.com/settings/integrations/add-bot/31

< Pacwmpenun

[MoaknroueHne 60Ta

AsaTtap
S,
[e=) 3arpysuts ¢poTo
BmecTo CTOKOBOW MKOHKM Nyyule MCNoAb30EATE NOTOTUM KOMMaHWUK UK

CneymanbHy MKOHKY 6oTa, uTobLl NOCETUTENN MOHUMANU, UTO B NaHHbIMA

MNmsa m gonxHocTb

ma Bota

JonxHocTb boTa

TokeH 6oTa
TokeH 13 HacTpoek boTa B amuHoM kabuHete Metabot. Kak

HaTK?

ey)zdWIiOilxMjMONSIsIm5hbWUIOiJKb2hulEd

MoaknounTb ANA CNeayroWMX KaHaNoB

MHTerpaLJ,MFI 6)}’,&61’ MOAKJIKOUEHA K BblﬁpaHHblM KaHanam

Bce kaHanbl

CoxpaHunTb

34eCb MOXXHO HAaCTPOUTL BHeLLHWI BUA 60Ta, KOTopbld ByayT BUAETb Nojib30BaTeNn. 3arpysnTe
JIOrOTUM KOMMAHUN UK CrieunasibHyo NKOHKY 60Ta, YKaXxuTe UMs U OOJKHOCTL 6oTa.

TokeH 60Ta MO)XHO HaMTWN Ha NnaThopMe B pasgene KaHanbi:
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- Bebxyk | Penaktuposathb |
ID npoBaiipepa kaHana 1
Ypanute

Webhook URL https://tp3.metarex.ru/webhook v:u‘ivo,z(lj197-_0MIUE-QY_JIP-Her

YaanuTb BeGXyK

Jivo

Bepcus opmaTa Be6xyka v3
[lononkuTenbHble NapaMeTpbI

Wcnonbaosath inline-kHonku ha
Kopbl BUumKeTOB

Wcnonbsosath inline-kHonkn Ana meccenkepos  Jivo Widget: Onpenensetca oblueit HaCTPORKOA KaHana

Mocne HaxaTunsa KHonk COXpPaHUTb, MHTerpauuns 6yaeT NoAK/IOYEHa U AaHHbIN 60T 0Tobpa3nTcs
B MOOKJIHOYEHHbIX CUCTEMaX.

ObpaTuTe BHMMaHMe, YTO Korga Ao6aBAsAoTCSA HOBblE KaHaslbl U UHTErpuUpytoTCs C
Metabot24, To Heob6x0AMMO He 3abbiBaThb BKOYATh B pa3aesie OnumumM akTUBHOCTb AN
HOBbIX KaHaJIoB.

Pacwumpenus
LononHuTtensHbole Tapudbl WHTerpauunmn
C Y AButo
¢ MoakntoueHo. Moanucka Ha "ABuTo" 3akaHuMBaeTca 13 despana 2024 r.
Meta Bot onuum Yaanutb

Ha >Tom BCE. BOT NOAKAOYEH N FOTOB K pa60Te. Mbl peKkoMeHOyeM BaM NPoOBeCTU HECKOJIbKO
TEeCTOBbIX OMANOros, 4TOObLI y6e,EI,VITbCH B MpPaBUNJIbHOCTHU HaCTDOVIKVI cueHapues. YBUOETb

AKTUBHOCTb MOJib30BaTeNEN NPU B3aUMOOENCTBUM C 6OTOM Bbl MOXXeTe B pasaene Jiuabl B

NIMYHOM KabuHeTe Metabot24.

HacTpownka BKOYEHUA KHOMOK Mo
KaHaslaM CBA3U

Ecnm no 4acTm KaHa0B He NOAAEPKUBAKOTCSA NN HE KOPPEKTHO paboTaloT KHOMKW, TO
HeobxoaVMa HaCTPOMKa BbIBOPOYHOIr0 BKAIOYEHNSI KHOMOK MO KaHajlaM CBA3M Jivo.

[daHHYl0 HacTpoOMKy HeobXxoaMMo caenaTb BHavYasie NOAKAOYEHNSA KaHana Jivo. [ns 3Toro
onpenennTb BbIOOp B KaHaNe A1 KaKUX MECCEHOXXEPOB MCMOJIb3YIOTCA KHOMKW.
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Ecnn mecceHp)xep He onpeneneH, To napameTp 6epeTtcsa n3 rnobasbHON HACTPOWMKKM KaHana 13
napameTtpa Ucnonb3soBaTb inline-KHoNKM.

Ecnu mecceHpyxep onpenesneH, no napameTtp 6epeTca U3 caenyoLlero nepevyncieHmns:

o Onpepensiercsa obLieih HACTPOMKOW KaHasa — YCTAHOBJIEH MO YMOIYaHUIO;
e Jla — CMNOJIb30BaTh B KaHase KHOMKWY;
e HeT — He NCNosb30BaTb B KaHane KHOMKW.

MNpoBeaeM HAaCTPOMKY KOLOB BUAXKETA N MECCEHAXKEPOB /1A onpenesieHna HaJIn4ynsa KHOMOK B
MecceHaxxepe npu obpalleHnn nmaa.

KaHan KHomnkwn Mcnonb3oBaTh inline- PerynsipHoe BblpakeHue
KHOMKW

Jivo Widget noanep>xvesaeT Oa ~https:\/\/metabot24\.info/.

*$

Telegram noanep>xusaet He 6onee 7 Na telegram

Viber noanep>xmeaeT He 6onee 7 Na ~metabotjivo$

BKoHTakTe He nognepxmnBaet HeT ~Metabot.*$

Instagram He nognep>XuBaeT HeT ~Metabot.*$

Facebook He nogaep>xueaeT HeT ~Metabot.*$

Avito He mognep>xueaeT HeT Avito

Apple Business Chat He nopaepxusaeTt HeTt -

OOHOKNACCHUKN He nognepxmnBaet HeT ~Metabot.*$

MOCKONbKY KO MOMCKa — 3TO peryssipHoe Bblpa>keHne, TO MOXKHO UCMOob30BaThb Jtobble
KOPPEeKTHble KOHCTPYKUUU MPUMEHUMbIE K PEryIiPHbIM Bblpa>keHUaM, a 3TO 3Ha4YUT He 3abbiBaeMm
3KpaHWpoBaTb CcneLl CUMBOJbI. EC/IN XOTUM ACHO UCKaTb TOYKY TO nuwem \. nnm emecTo https://
HY>XHO nNucaTb https:\/\/ — nHave perynapka byaet HEKOPPEKTHON 1 MecceHaxep He byaeT
onpepneneH.

Ana noakNoYeHna cpaly HECKOJIbKUX KaHa0B K Jivo B 04AHOM 60Te MOXKHO coveTaTb perynspHbole
Bblpa>KeHus. [171 3TOro Hy>XHO pa3fennTb ux cumeonamu |||. Hanpumep:
telegram||| " metabotjivo$



Ecnm B Jivo HacTpoeHa OMHUKaHa/IbHOCTb, TO MOryT BO3HUKHYTb NpobaemMbl, M03TOMY
pekoMeHayeM NOAK/YATh KaXKAblh MECCEHOXKEP B JiVO KakK HOBbIN KaHa

Ecnn y Bac B JIK Jivo He yKa3saH anuac, TO B peryJsidpHoOM Bblpa>KeHUn KaHasa Jivo no
MecceHOxepy telegram cnegyeT yka3aTb AONOJIHUTENIbHO UMA KaHasna. Hanpumep:
telegram|||~Test_bot*$

3anoJIHEHNEe KOHTAKTHbIX NaHHbIX MO
nmay

Mocne obuweHuns Jinga (nonb3oBaTesist) ¢ 60TOM MOXHO B AaJibHeNleM NPOCMOTPETbL ero
KOHTAKTHblE laHHble: MECCEHAXXEP, C KOTOPOro obLannce, ums, TenedoH, email.

Ha cepsuce Jivo 3Tu AaHHbIE MOXKHO NOCMOTPEThL Ha BKMaake AManoru, 3anas B ouanor:

®  Tecr &

O knneHTe 12

=+ Cospatb caenky

+ Cozgatb 3aga4y Ha KJIMeHTa
O ananore ?
KoHTakThI 2"
8 900

@gmail.com

+  [obasuTb TenedoH/nouty

Ins npocMoTpa 3TUX AaHHbIX Ha NiaTdopme Metabot24 cnenyeT BbINOJHUTL CAegytowmne
0encTeus:


https://app.jivosite.com
https://docs.metabot24.ru/uploads/images/gallery/2024-02/xs8MruP5ByVFNnpF-dialog-dzivo.png

1. B uctopuun coobweHuin xpaHntcsa napameTp widget_id, KoTopbin ABnseTCs YHUKaIbHbIM AN
Ka)X4oro KaHana. o TectoBomMy nnay nepengnte B UCTOPUIO COOBLLIEHUN.

373191

2. Nanee nepengute no ccolnike B webhooks-log.

Bpems

2024-01-23 15:11:27 W-5689770 Crapt Cnenytowni ToBap (46349)

Ira Petrova 1460210848 Telegram Telegram 0
(irinadmp)

O4epeb Mapuwpyt Monb3oBarens Bor

OcTanocb Ha cknage: 0
Llena: 500

®oto Tosapa: https://unsplash.com/photos/a-white-and-blue-plate-sitting-on-top-of-a-wooden-table-47t-txFK80Y
CnepyioluWia ToBap

OdopMuTE 3aKas
BriGpaTh Apyryio KaTeropmio

Coszpian: 2023-07-25 11:42:58
MocnepHas akTWBHocTb: 2024-01-23 15:11:27
fsbIk: Pycckuit
Yposetb oTnagku: V8 1 Exceptions (admin)
MepeMeHHble:
= address: *Agpec*
= category: plates
= customer: MNeTpoBa WpuHa [JMUTpreBHa
s mugsNum: 3
= order: lNeTpoBa
s phone: 89000000000
« platesNum: 2
s productName: [leKopaTUBHaA Tapenka ANnA Menoyei
= productNum: 1
= productNumber: 2
= productPhoto: https://unsplash.com/photos/a-whit...
= productPrice: 500
= productQua: 0
CocToAHWe Ananora

Toeap N°2 - [lekopaTuBHanA Tapenka Ans Menouyed

© =" A @ 9

Co6biTie

3. B cTpokax ¢ napameTpamu B nosie Event Type = chat_accepted/chat_finished/chat_updated
Heobxoanmo oTKpbITh cCbiIky Show Formatted Payload.

MESSAGE

1D
100
95
94
93
88
87
82
81
77

PAYLOAD

|Show Formatted Payloadl Show Original Payload

Show Formatted Payload
Show Formatted Payload
Show Formatted Payload
Show Formatted Payload
Show Formatted Payload
Show Formatted Payload
Show Formatted Payload
Show Formatted Payload

Show Original Payload
Show Original Payload
Show Original Payload
Show Original Payload
Show Original Payload
Show Original Payload
Show Original Payload
Show QOriginal Payload

4. CkonupymnTe Ko napameTtpa widget _id.
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Payload

“event_name": "chat_finished”,
"chat_id": 1e3
"widget_id":
"IJSEI"_‘tDkEI'I":I null,
"visitor®: {
"name": "LU8422u8435,ue4a1\ uadad\ uad e\ uad32y
"email™: "test@Email.ru”,
“phone™: "791B8384545",
“description™: "hwue42diue44liuedie \ua4d3ahueds
"number®: 21,
"chats_count™: 5

5. OTKpONTE Ha pefakTMpoBaHME KaHan Jivo B HacTpolikax 60Ta, BCTaBbTe CKOMMPOBAHHbLIN KO B
COOTBETCTBYIOLLEE MOJie MECCEHIXKEPA U COXPAHUTE HACTPOMKMN.

Koabl BMOMETOR:

ABMTO!

Facebook:

Jivor

FZAFuailly

Telegram:

9UkpfqeSp3

Viber:

hat7xloy73

BKoHTakTe

ZUKTwTkOnF

WhatsApp

Mocne 3Toro npu nonydeHnn nocneaytowmx CRM-sebxykoB 13 3TOro KaHasla ans nnaos bynet
NMPOMNNCBLIBATbLCSH COOTBETCTBYOLWMNN MECCEHOKED, a TaKXKe 1 BCe KOHTAaKTHble AaHHble U3
KapTO4YKN NnJa OTPeOaKTUPOBaHHbIE B cepBuce Jivo.

JlononHMTEeNnbHblIe BO3MOXXHOCTU

e Bot API cepBuca Jivo He noaaepXnBaeT BNOXKEHUSA, NO3TOMY n3o0bparkeHnsa n npoyme
BJIOXKEHMSA oTrnpassseMble ¢ nnaTtdpopmbl Metabot24 knveHTy Npuxo[saT B BUAE TekcTa
URL:
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o Telegram aBTOMaTUYECKN AenaeT TaKylo CCbIIKY aKTUBHOM U fa)Ke NOArpy>KaeT
n3obpaxkeHue;

o YaT-BMAXKET CCbIJIKY nepenaeT npocTO TEKCTOM N He KNnkabenbHON, No3ToMy ee
MO>XHO TOJIbKO BbIAENNTb U CKONUPOBATb TEKCT, AaJiee BCTaBUTb B afpPEeCHYI0
CTpoOKy bpay3epa;

Ecnn B HacTponKax KaHafla BK/OYUTb NapamMeTp Ucnonb3oBaTthb inline-KHONKMK, TO
KHOMKW NPOPUNCOBbLIBAOTCS N CTAHOBATCA KINKabenbHbI;
Mpwn NoagKNYeHUN onepaTopa B 4YaT C IMAOM CcepBuUC Jivo oTrnpasnseT coobuieHne B

MecCeHO)XKep 0 NpucoeanHeHnn onepaTtopa K YaTy. MNpu Bbixoae onepaTopa M3 YaTa

cepBuUC Jivo He oTNpaBaseT HUKaKnxX cooblieHnn n B 6oTe Takxe He oTobparkaeTcs, 4To
onepaTop BbILWEN U3 YaTa C INAO0M;

MNMocne 3aBeplieHNs YaTa ONepaTopoM UJIN €CJIN 3TO NMPOM30LLJI0 aBTOMATUYECKN Yepes3

onpepenéHHoe BpeMs NpPoCTOs, TepsSeTCss BO3SMOXHOCTb 0TnpaBkn 6oTom coobuieHmnin B
3TOT 4aT. BO3MOXXHOCTb BO306HOBNAETCA Nocsie nepe3arpy3kn aHHOro 4YaTa
onepaTtopoM WA TNLAOM;

MIMeeTca BO3MOXKHOCTb NepEKoYeHNs Ha onepaTopa C MOMOLLbIO KOMaHg B 60Te,

obpaTHO nNepeknyeHme Ha 60Ta MOXeT caenaThb TONLKO onepaTtop — BeiMTK M3 yaTa,

HO UM AOJ/IKEH 3aHOBO HavaTb AMasor, Hanucas coobuieHne, nHaye 60T He BO306HOBUT

paboTy;

Ecnin onepaTopoB HET OHMANH, TO MPX OTNpPaBKe coobLeHna NnpuxoanT BebxyK

COOTBETCTBYOWEro cobbiTna n B 60T€ MOXXHO NCNOJIb30BaTb BbI30B CKpMNTa C Tunom Het
AOCTYMNHbIX ONEepaTopoB.;

Mpwn NnepeHanpaB/eHMN YaTa OT OQHOIr0 ornepaTopa APYroMy onepaTopy, HUKaKKX
cobbITuIn OT cepBuca Jivo He noctynaeT B Metabot24 v 3T0T MOMEHT He
obpabaTbiBaeTCsa Ha NnaTgopMe, B 60Ta He OTMPaBAAITCHA YBEAOMUTENbHbIE
coobLeHuns;

PekoMeHAyeMble HAaCTPOWKM KaHana, onsa otobpa>keHns 4aTa:

o MO>XHO HaCTPOUTb aBTOMaTUYECKNE OENCTBUS N NoBeAeHMe YaT-60Ta npwu
HeOOoCTYNMHOCTM ONnepaTopoB, AJ1 3TOro B HAaCTPOMKaxX KaHafla B pa3gene
ABTOMaTU4YECKUE OENUCTBUSA OTK/IOYNTb BCE NYHKTbI N 06aBUTb HOBbIA MYyHKT
MokasaTb 4aT-00T Npu caMOM NepBOM NMOCELLEHUMN CanuTa, 4e/laeTCsa 3T0 C
NOMOLLbI0O KHOMNKK JLoOaBUTbL AenucTBMUe;

o B HOBOM MyHKTe yKa3aTb C/liefyloLlme peKoMeH40BaHHbIE HACTPONKKN MO YCI0BUAM:

o Bpems Ha caunTe;
o Kosn4ecTBO BU3NTOB;
o Bpems oT nocnegHero akTUBHOIO NMpurialleHns;

o Mpn TakKNx HaCTPOMKax OKHO YaTa ByaeT nokasbiBaTbCA NOJIb30BATEIO NPU NEPBOM
rnoceweHnm vyepes 20 cek;

o B paszpene ®opMa KOHTAKTOB HEOOXOAMMO OTKJIOUYNTb 3aNpoC (POPMbl KOHTAKTOB
KJNEeHTa;

o B paszpnene KHONKM B 4aTe MOXXHO HaCTPOUTb NoBeAeHne YaTa Npu yCI0BUN, H4TO
NoJsib30BaTesb ele HNYEero He Hanmcal. 9TO peKoMeHAyeTCcs HacTpanBaTb, 4T06
npu noBTopHOM obpalleHnn B 60Ta CNycTa BpeMs, NOSb30BaTEsIb MOl HaXKaTb Ha
KHOMKY N aKTUBMUpPOBaTb 60Ta nan Nnpu NepBoM NoceLleHnn YaTa - OKHO YaTa He
6110 NYCTbIM.
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