NMHTerpauwnsa c Dialogflow

Ons Toro, 4Tobbl 60T cMOr ncnonb3oBaTb a3y 3HaHMNM Ballero NpPoekTa, HeobxoamMmMo NPon3BecTr

nHTerpauunto cepsuca Dialogflow ¢ nnatdopmon Metabot24. 310 fenaeTca ¢ noMoLWbiO
YHUKaNIbHOr 0 Kfto4a, CBA3biBatoLero sawero 6ota n areHta DF.

[Mony4YeHne yYHUKaIbHOr O KJto4a

IOna Havana cnefyeT 3aMTU B HACTPOMKM CO34aHHOIM0 BaMuM NPOeKTa Mpu MOMOLLK HaKaTuUs Ha
MKOHKY HaCTpOeK CooTBeTCTBYyouWero AreHta B ieBoM MmeHto DF.

Dialogflow

. Global =
Essentials

Intents

Entities
Knowledge (b=
Fulfillment
Integrations

Ecnun Bbl elwle He co3gaBasiv CBOM MPOEKT Ha CcepBucCe, MOXXETE Y3HAaTb KaK 3TO CAEJIaTb B

pa3nene Hayano pa6otel ¢ Dialogflow.

B HacTponkax AreHTa Ha)XMUTE Ha CCbiIKy B rnoJsie Project ID. [laHHasa cCblsika OTKPOET nepeq
BaMun okHo Google Cloud — KOHCOJIb HaCTpPOEK.


https://app.metabot24.com/home
https://docs.metabot24.ru/uploads/images/gallery/2023-02/LlgCRTT7New0khyA-snimok-ekrana-2023-02-12-140845.png
https://docs.metabot24.ru/books/metabot-platform/page/nacalo-raboty-s-dialogflow

NLP_bot

General Languages ML Settings  Exportand Import  Environments  Speech  Share  Advanced

DESCRIPTION

T
i
[ts]

DEFAULT TIME ZONE

(GMT+3:00) Europe/Moscow

AGENT AVATAR URI
Define URI to agent avatar that will be used in Web Demo and Google Chat integrations.

GOOGLE PROJECT

Project ID npl-bot-hrlo

Ecnn Toro notpebyeT cepBUC — NMPONANTE perncTpaLuio.

YNpaBnaTb HAaCTPOMKaMM KOHCOIM MOXKET TOJIbKO TOT Google akkayHT, KOTOpPbIA SBASETCH
co3paTteneM areHTa B Dialogflow. B HekoTopbix 6pay3epax NpMBsA3bIBaeTCA BEPXHEYPOBHEBO
Google akkayHT B HacTpomrKax Ass CMHXpoHu3auun. Ecnn akkayHT B Dialogflow oTnnyaeTtcs
OT akkayHTa B bpay3epe, To nepef BXOAOM B KOHCOJIb HEOHX0AMMO CMEHUTb HAaCTPOMNKMU
Bpay3epa nam OTKpPbITb KOHCOJIb B Apyrom bpay3epe 6e3 akkayHTa.

B HOBOM akKayHTe B NosiBMBLLUEMCS OKHe Bblbopa cTpaHbl Bbibepnte 6amxanyo cCTpaHy
CHI' — Ka3axcTaH. 9TO HMKakK He rnosauseT Ha paboTy nHtTerpauymu.

Hanee oTkponTe BOKOBOE MEHIO Ha)XaTMEM Ha UKOHKY B JIEBOM BepxHeM yray. B 61oke More
Products nepenante B pasgen APl & Services noapa3snen Credentials.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/3N1NGlEBhLIJe4U8-snimok-ekrana-2023-02-12-140930.png
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B oTKpbIBLLEMCS OKHE cniefyeT co34aTb yHYeTHble AaHHble. [118 3TOro HaXxmMnTe Ha KHornky Create
Credentials v BbibepuTe Help me choose.

= Google Cloud

2 npl-bot-hrlo « Search (/) for resources, do«

API APIs & Services

< Enabled APIs & services

i Library

O Credentials

4 OAuth consent screen

S Page usage agreements

Credentials + CREATE CREDENTIALS W DELETE ¥~ RESTORE DELETED CREI

API key

Create credentials to a¢  |dentifies your project using a simple AP key to check guota and access

OAuth client ID

A Remembert Requests user consent so your app can access the user's data

Service account
Enables server-to-server, app-level authentication using robot accounts

APl Keys

[]  Name Help me choose

No API keys o displﬁ ASKS a 1ew quesuons to help you decide which type of credential to use
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[lanee B OTKPbLIBLUEMCSI OKHE CefyeT BbINOJIHUTL cieayume oencTBus:

1. B 6noke Credential Type, Heobxoanmo ykasaTb Kakon APl byneT ncnonb3oBaTbcs, Bbibpas
Dialogflow API.

2. Yka3aTb napameTpsbl: Application data n No, I'm using them.

3. HaxxaTb Ha KHonkKy NEXT.



Create credentials

© Credential Type

Which API are you using?

Different APls use different auth platforms and some credentials can be restricted
to enly call certain APla.

- Select an AP1*
Dialogflow APl -

What data will you be accessing? *

Different credentials are required to authorize access depending on the type of
data that you request. Learn maore

This Google Cloud Platform APl iz usually accessed from a server
using & service account. To create a service account, select
“Application data”.

() Userdata @
Data belonging to & Google user, like their email address or age. User consent
required. This will create an OAwth client.

@ Application data

,’ Data belonging to your own application, such as your app's Clewd Firestore backend.
Thiz will create a service account.

Are you planning to use this APl with Compute
Engine, Kubernetes Engine, App Engine, or Cloud
Functions?

Applications running on GCE, GKE, GAE, and GCF can use Application Default
Credentials and don't require that you create a credential.

() ¥es, I'm using one or mare

’-@ Ma, I'm not using them

NEXT

@ Your Credentials

DOME CAMNCEL

4. B 6noke Service account details ykaszaTb Ha3zBaHne cepBMCHOMro akkayHTa aTUHCKUMM
OykBaMm 1 HaXkaTb Ha KHomnky Create and Continue.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/9fE6KQUUqfhJmJ3e-izobrazenie.png

© Service account details

Service account name *
Cake_bot ]

/ Display name for this service account

Service account 1D *
[cake—b-o‘t (mtest-frnmi.iam.gserviceaccount.com X c ‘

| Service account description ‘

Describe what this service account will do

CREATE AND CONTINUE

Grant this service account access to project
(optional)
I
© Grant users access to this service account (optional)

(oc J

5. B 6n10ke Grant this service account access to project ykazaTtb posib B nosie Role -
Project - Owner.

6. HaxxaTb Ha KHornky Continue.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/omh5zEZAV18Oo2zb-izobrazenie-1.png

@ Service account details

Grant this service account access to project
(optional)

Grant this service account access to test-fmmi so that it has permission to
complete specific actions on the resources in your project. Learm more
Selectarole — Condition
]
= Filter Type to filter
Metwork A Roles
Management
Ops Config Browser
Menitoring Editor
| organization Owner
93 Owner Full access to most Google Cloud resources. See the list of
e c Palicy W included permissions.
Viewer
Other
B o
Proximity Beacon
MAMAGE ROLES

7. B cneagyouwem anasoroBoM okHe Ha>kaTb KHornKy DONE.

Service account details

Grant this service account access to project
(optional)

@_

Grant users access to this service account (optional)

Grant access to users or groups that need to perform actions as this service
account. Learn more

| Service account users role (7] |

Grant users the permissions to deploy jobs and Vs with this service account

| Service account admins role (7] |

Gramt users the permission to administer this service account

one O

Tenepb B pasgene Service Accounts NMosiBUICA CO34aHHbIA HAMU aKKayHT.

Onda cozgaHna HOBOro aBTOPU3aLMOHHOIO KJllo4a Ha)XXKMUTE Ha MKOHKY pefaKTUPOBaHUA aKKayHTa.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/LYGacqV6Sdw8NsDM-izobrazenie-2.png
https://docs.metabot24.ru/uploads/images/gallery/2023-02/k4pguJqlNyDQv9qo-izobrazenie-4.png

Service Accounts
O Email Name
D nplbot@npl-bot-hrlo.iam.gserviceaccount.com NPL_hbot

B oTKkpbIBLLEMCS OKHE NepenanTe B pa3aen Keys n BoibepeTe B BbiNagatoLlem

nyHKT Create new key.

DETAILS PERMISSIONS KEYS METRICS LOGS

Keys

Service account keys could pose a security risk if compromised. We reco
here.

Add a new key pair or upload a public key certificate from an existing key pair.

Block service account key creation using organization policies.
Learn more about setting organization policies for service accounts

ADD KEY -

Create new ke
y Key Ke

Upload existingkey  o3:t241h901a26be0e70cd7e1ce22436448¢2fd J

Bbibepute Tvn kntova JSON mn co3zpante ero KkHornkon Create.

Create private key for "NPL_bot"

Downloads a file that contains the private key. Store the file securely because this key
can't be recovered if lost.

Key type

® JsoN

Recommended

O P12

For backward compatibility with code using the P12 format

CAMNCEL CREATE

Manage service accounts

Actions

P |

cnncke Add key

5pay3ep aBTOMATU4YECKUN CKa4YaeT cpa|7|n C 3aKPbITbIM KJIIOHOM, MPEANIOXKNMB €ro COXpaHNTb Ha

OVCK.
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PekomeHayeM coxpaHuTb hann gns gaslbHENLLIEro KOMMPOBaHUA KO4Ya Ha naaTgopMy.

B VIHqZ)OpMaLI,I/IOHHOM coobLeHnmn Bbl nony4dymntTe ysenomineHmne 06 ycrnewHom co3gaHnnm n
CKa4MBaHWMN 3aKPbITOro KjkK4a.

Tenepb hain C KJIOYOM MOXKHO OTKPbITb N1I06bIM TEKCTOBLIM PeAakKTOPOM N CKOMMUPOBaTb BECb
TekcT B bydhep obmeHa.

[lepenaydya YHUKaJIbHOro KJto4a 60Ty

BbibepuTe 60T Ha nnaTgopMme Metabot24, koTopbin xoTuTe cBs3aTh ¢ DF.

B pa3nene Hactpouku 6oTa Bhibepute NnyHKT UHTEerpaumnmn. 3aTeM HaxXMuTe Ha KHonky HoBas
npmBA3Ka 4T06bI CO34aTbh HOBYIO MHTErpaLuuio.
3AABKHU K

NLF BOT = nepcoHm W MATA3MH W TABNMUL @ nnap Ju cTATHCTHRA £ ckpunthl ) NNATWHDI o

HACTPOMKU
BOTA
CxpunTbl
Paccoinkm
MMagHan / WuTerpauuu ¢ 60ToM
Tpurrepbl

KaHanbi

+ H =
WUHTErPALWK C BOTOM . WMHTerpauum

CTaTychl
ID HA3BAHWE BKNHOYEHA Koo WHTEMPALLMOHHAA CUCTEMA TOKEH ONWCAHHWE

MapLpyTbl

418 Ha Dialogflow Nwas
NLP WHTerpauus no yMon4aHuio
CratucTvka

Arueit

Crsinu

B 60Te moxxeT bbITb co3aaHo 6onble 1 ogHOM MHTerpaumnn ¢ areHTamum Dialoglow. Ona
paboTbl ¢ 06oMMM 0AHOBPEMEHHO HEOBXOAMMO YKa3aTb y uHTerpaunmn Kom ans obpaiieHun
B 6oTe.

MocnegHMM WaroMm 3anosiHnTe cnepywowmne napaMeTpbl B OTKPbIBLUEMCA OMaJIOFOBOM OKHE:

NHTerpaumoHHasa cucteMma — BblibepuTte 13 cnmncka Dialogflow;

Ha3sBaHue — npunaymManTe Ha3BaHME areHTy, MOXKHO YKa3aTb TakKoM XXe, Kak B
Dialogflow;

Kop — npnaymanTe Kof - AOMOJIHUTENbHbBIN YHUKaIbHbIN NOEHTUMUKaTOP.
Ncnonb3syeTca ong noucka MHTerpaumu, HanpmmMep B JS yHKUUAX.
ABTOPM3ALMOHHBIA KJIOY (json) — BCTaBbTe MOJIHOCTbIO TEKCT 3aKPbITOr0 KJto4a,
rnosy4yeHHoro samu paHee B Google Cloud.

Ha>xmnte KHonky Co3paThb.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/XXI37CpE7xsGsEYt-snimok-ekrana-2023-02-12-145836.png

HoBaa uHTerpauma

BK/HOYEHa

MHTErpaUKoHHan CUCTEMA:

Dialogflow (nlp) -

HasBaHWe:

MeTaboT OCHOBHOR

Kog: (1)

MetabotBot

ABTOPU3ALUWOHH bl KNHOY (json)

{ ‘"type": "service_account’, "project_id”: "metabot24-hpdaer’, "private_key_id" "aefd80b80527ad705af18¢

TokeH:

OnucaHue:

Mocne 3TOro MHTerpauns ycnewHo codgaHa n 60T rotos Kk 0by4deHunto Yepe3 Dialogflow.

Kak MpoBepuTb Kakou areHT HacTpoeH

|_|pl/l HaJINYNN HECKOJIbKUX BOTOB B BU3HECE N HECKOTbKUX VIHTeraLI,MI7I 0o Heobxoanmo
KOHTPOJINPOBaATb N NPOBEPATb KakKne MMeHHO MHTEerpaunm HaCTpoOEHbLI.

IOns sToro 3axoamm B pasgen MHTerpaumm B BbibpaHHoM 60Te 1 BbibpaeM MHTErpauunto C
Dialogflow. B aBTOpoTaunoHHOM Kitoye ByaeT ykasaHo id npoekTa.


https://docs.metabot24.ru/uploads/images/gallery/2023-04/51lTUZJKvScGWxJT-image.png

Dialogflow: CBOMCTBa MHTErpaLmMm

BrnoyeHa

HaspaHue:

Kom: ()
ABTOPW3aLMOHHBIA KNHOY (json)
{ "type": "service_account’, “project_id" "npl-bot-hrlo’, "private_key_id" "91f3af2d1b901a26bele70cd7el:

Tokeh:

OnucaHue

CoXpaHWUTb

CeepsieM ero c id npoekTa B HacTponkax areHTa Dialogflow.


https://docs.metabot24.ru/uploads/images/gallery/2024-06/q9FypsmhEk7i9fmj-snimok-ekrana-2024-06-25-145131.png

Dialogflow . NLP_bot
Essentials

NLP_bot M General Languages ML Settings  Export and Import  Environments  Speech  Share
© I ,
Intents DESCRIPTION
Describe your ac )emo integration)
Entities
Knowledge [betal DEFAULT TIME ZONE
Fulfillment (GMT+3:00) Europe/Moscow h¢
time ests are resolved using this timezone if not
in the API requests
Integrations ' :
AGENT AVATAR URI
Training Define URI to agent avatar that will be used in Web Demo and Google Chat integrations.
Validation
History GOOGLE PROJECT
Analytics Project ID npl-bot-hrlo

[Tooknto4YeHne HeCKOIbKNUX MHTerpaunm

Mpwn ncnone3osaHun Dialogflow ¢ KOHTeKCTamMu, BO3HMKMNA HEOBX0AMMOCTb B CO34aHUN 60TOB C
NCNosb30BaHUEM HeCKOJIbKMX areHToB Dialogflow, ons 3Toro eCTb BO3MOXXHOCTb HacTpanBaTb
HECKOJIbKO MHTEerpauumn.

OnHoBpeMeHHOEe NCMNOoJIb30BaHME HECKOJIbKUX NpeaBapuTesibHO O6y‘-IeHHbIX HeI7IpOHHbIX ceTen
6y,u.eT NMnoNesHo Ansd Tex KoMy Heobxoanmo:

e /iImeTb B ogHOM 60Te HeCcKosbKOo 6a3 3HaHMM MO pa3HbIM NPOAYKTaM, CeEpBUCAM WU
npobnemaTnkam;

e IMeTb B 04HOM BHeLLUHEM B0Te HECKOJIbKO pa3/iInyHbIX 60TOB C NOAOEPXKKOM
ecTtecTBeHHOro s3bika (NLP);

e IMeTb NOAAEP)KKY HECKOJIbKUX S13bIKOB.

JNa Ncnonb30BaHUA 3TOM BO3MOXHOCTWU BaM HeobxoaAMMo co3aaTh ABe uan 6onee HeMPOHHbIX
ceTeln, HAaCTPOUTb UHTErpaLnn N 3aTEM B HY)KHbIA MOMEHT Mepekto4aThCa MeXxay HUMK C
nomMoLLblo KOMaHA JavaScript B cueHapusax Baliero 6oTa.

HacTponka HeCKONIbKNX NMHTEerpauunm

MogknoyeHne HeCKONbKNX MHTerpaunn Dialogflow nponssBoanTcs B pa3snesne rnaBHOro MeHo
HacTpounku 6oTa B nogpasnene UHTerpaumm.


https://docs.metabot24.ru/uploads/images/gallery/2024-06/ALEXIt17nRHe8MeS-snimok-ekrana-2024-06-25-145239.png

B cepsuce Dialogflow gos>xHo 6biTb CO34aHO HECKONLKO AreHTOB, MUHUMYM 2 1 HAaCTPOEHbI
y4yeTHble AaHHble B pa3gene APl & Services B nogpasaene Credentials.

Nanee HeobXxoAMMO CO3AaTb UHTErpaLMmM C yKasaHMEM C/IeyIOLNX NapaMeTpoB:

Oonuua BkaoyeHa — aKTMBHOCTb Onuum onpegenseT akTUBHOCTb UHTerpaunm;
NHTerpaumnoHHaa cuctema — Dialogflow (nlp);

Ha3BaHue — Ha3BaHMe MHTerpaunn, YHMKaNbHOCTb KOHTPOJIMpyeTCcs B npegenax 6oTa;
Kop, — nononHnTenbHbin ngeHTudmnkaTop. icnonb3yeTcs ANa NOMCKa MHTerpauun,
HanpuMmep, B JavasScript pyHKUUAX;

ABTOPMU3ALMOHHBIA KJIOY (json) — 3aKpbITbIN K04, KOTOPbLIN NMpenocTaBasieT cepBuc
Dialogflow.

HoBaa MHTErpauua

BrnroyeHa

MHTErpayuWMoHHana CHCTEMA:

Dialogflow (nlp) v

Ha3ssauwue:

MeTaboT OCHOBHOR

Kog: (1)

MetabotBot

ABTOPU3ALMOHHBLIA KN (json)
{ '"type": "service_account’, "project_id”: "metabot24-hpdaer’, "private_key_id" "aefd80b80527ad705af18¢

TokeH:

OnucaHme;
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B cnucke UHTerpaumum c 60TOM, MHTErpaums no yMosa4aHuio oTMeYeHa cepbiM LuBeTom nog ID
MHTerpauuu.

N3MEeHNTb MHTErpaLuunio No yMoJIHaHNID MOXKHO NMepeMecTnB ee B Havyaslo Cr1cKa,
BOCMOJ1b30BaBLUNCb PYHKLUMNOHaNIbHON KHOMKOW MepeTawuTe 419 U3MeHeHns nopsaaka B 61oke
Onepauuu.

+ Hosas npuBazka

WHTErPALLMN C BOTOM

] HA3BAHUWE BKMHOYEHA Koa WHTErPALMOHHAA CUCTEMA TOKEH QMUCAHUE OMEPALLAK

846 WHTerpayus 2 a int2 Dialogflow
p g & i}
NLP mHTerpayumsa no yMmonuaHu0

418 WHTerpayma 1 Ja int1 Dialogflow n

Haonnuce NLP HTerpauma no ymosa4aHuio 06HOBNSAETCS TO/IbKO Nocsie o6HoBAEHUS
CTPaHULbl, MO3TOMY MOCJIE CMEHbI COPTUPOBKU MHTErpaLun Heobxoammo o6HOBUTb
CTpaHuLy.

C NLP nHTerpaumsmm Tak e Mo>XKHO paboTaTb C MOMOLLbIO METOAOB JS. Bce MeToabl 1 nx

onMcaHne MO>XHO MOCMOTpPeThL B CnpaBoYHUKe no ¢byHKUuAM JS

Bepcusa #8
KOpwuin MNapawko co3gan 12 june 2023 10:59:07
WNpwuHa MeTposBa 06bHoBMA 25 November 2024 08:41:23
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