MeToAabl person

e person.update()

e person.delete()

e person.getAllData()

e person.setDatal()

e person.getData()

e person.issetData() n person.isDataExist()

e person.getld()

e person.getFullName() n person.getFIO()

e person.getRoleld()

e person.getRoleName()

e person.getRoleTitle()

e person.getRoleFormattedTitle()

e person.getPhone()

e person.setPhone()

e person.getEmail()

e person.addToQueue()

e person.removeFromQueue()

e person.moveToEndOfQueue()

e person.setisActivelnQueue()

e person.getlLeads()




person.update(
OB6HOBUTbL NEPCOHY

person.update($data)

OnuncaHue:

O6HOBNSIET OaHHbIE nepcoHbl B COOTBETCTBUN C b.

ATpunbyThbl:

Nma Twvn

data json
person_role_id integer
is_external bool
user_id integer
firstname string|null
lastname string|null
middlename string|null
email string|null

phone string|null

OnuncaHne

[aHHble 0 MepcoHe B hopmaTe json.
BO3MOXKHbIe Mo pacnmncaHbl HUXXe

Id nepcoHbl

Ecnv He ycTaHaBauMBaTb No
yMon4aHuio byaeT yctaHoBMeHO 1,
O3Hayatllee YTO NepCcoHa ABAAeTCA
KJNEHTOM.

A 0 03Ha4aeT 4TO nepcoHa ABngeTCs
paboTHMKOM Bu3sHeca

Id nonb3oBaTens, npuBA3bIBaeMOro K
nepcoHe

MIMsa nepcCoHbI

daMunnsa nepcoHsbl

OT4eCTBO MepCoHbI

ALpec 3/IeKTPOHHOW MOYTbl MEPCOHbI

Homep TeneoHa nepcoHsbl



organization_name string|null Ha3BaHune opraHmsaumn

organization_address string|null AfQpec opraHusauum
comment string|null KoMMeHTapuin K nepcoHe
Bo3BpalwyaerT:

bool - nogTBepxaeHne obHOBNEHUSA AAHHbIX.
[Mpumep:

person.update({
'is external': 1,
'firstname': 'UBaH',
‘lastname': 'liBaHoB'

1)



person.delete()
YOannTb NepCcoHy

person.delete()

OnuncaHue:

YnanaeTt nepcoHy nnaa.

Bo3BpaluaeT:

bool - noaTBepxaeHne yaasneHnsa NnepCcoHsbl.



person.getAllData()

|_|OJ'Iy‘-IVITb BCe MoJid rnepcoHsobl

person.getAllData()

OnucaHwue:

Bo3BpallaeT 3Ha4YeHUsa BCEX MOJIEN NepPCOoHbI Inaa B BUAE MacCuBa.

Bo3BpalwiaerT:

array - MacCMB BCeX 3Ha4YeHMN NoJsier NepCcoHbl:

e id - id nepcoHsbl;

e business_id - id 6bu3Heca;

e bot_id - id 6oTa;

e person_role_id - id ponu;

e is_external - 3Ha4yeHVe nona CoTpynHUK/KnueHr;
e user_id - id nonb3oBaTens;

o firstname - nms;

e lastname - pamnnus;

e middlename - 0T4eCTBO;

e email - agpec 3/1eKTPOHHOW NOYThI;

e phone - HoMep TenedoHa;

e organization_name - Ha3BaHWe opraHm3auuu;

e organization_address - agpec opraHusauuuy;

e comment - KOMMeHTapui;

o created_at - naTta co3zpaHus;

o updated_at - naTa nocnegHero pefakTUPOBaHUS;
e deleted_at - nata ynaneHuns;

e BCE CUCTEMHbIE NOAA NepPCOoHbI (MO aHMINACKN).

Mpumep:

let AllData = person.getAllData();
let Data2 = AllDatalll];






person.setData()

YCTaHOBUTL MoJie NepCoHbsl

person.setData(string $key, $value)

OnucaHwue:

3anonHsaeTr YKa3aHHOe noJie nepcCcoHbl Jinda yKa3aHHbIM 3Ha4YeHNeEM.

ATpnOyThI:
Nms Tun OnuncaHne
key string Kno4 HanMeHoBaHMe nons
value mixed 3HayeHne BBOOUMOE B roJie

B KayecTBe KJll04a MOXKHO YKa3aThb:

id - id nepcoHsbl;

e business _id - id 6u3Heca;

e bot_id - id 6oTa;

e person_role_id - id posnu;

¢ is_external - 3Ha4yeHVe nona CoTpyaHUkK/KnueHr;
e user_id - id nonb3oBaTens;

e firstname - nmg;

e lastname - hamnnunsg;

e middlename - oT4ecTBO;

e email - agpec 3N1eKTPOHHON MOYThbI;

e phone - HOMep TenedoHa;

e organization_name - Ha3BaHMe opraHnsauunu;

e organization_address - agpec opraHmnsauyuu;

e comment - KOMMeHTapuin;

e created_at - nata cos3paHus;

e updated_at - nata nocnegHero pefakTUpoBaHUS;
o deleted_at - nata ynaneHus;

e BCE CUCTEMHbIE NOAA NEPCOHbI (MO aHTTNNCKK).

Bo3BpalwyaerT:



self - 3Ha4yeHne oTpeaaKTUPOBAHHOIO NOJIA B COOTBETCTBYOWEM hopmaTe.
Mpumep:

person.setData('email', 'user@mail.ru');



person.getData()

|_|OJ'Iy‘-IVITb 3Ha4eHWne OaHHbIX NMePCOHLbI

person.getData(string $key)

OnucaHwue:

Bo3BpallaeT 3Ha4YeHMe faHHbIX MepCOoHbl MO KJ04Yy UM Ha3ssBaHUio nosa b/.

ATpnOyThI:
Nma Tun OnucaHne
key string Kno4 HanMeHoBaHMe nons

B ka4ecTBe KJ1l04a MOXXHO YKa3aThb:

e id - id nepcoHsbl;

e business_id - id 6u3Heca;

e bot_id - id 6oTa;

e person_role_id - id ponu;

¢ is_external - 3Ha4yeHne nona CoTpyaAHUK/KnueHnT;
e user_id - id nonb3oBaTens;

e firstname - nmg;

e lastname - hamnnng;

e middlename - 0T4eCTBO;

e email - agpec 3/1eKTPOHHOW NOYTHI;

e phone - HoMep TenedoHa;

e organization_name - Ha3BaHue opraHm3sauuu;

e organization_address - agpec opraHusauuu;

e comment - KOMMEHTapU;

e created_at - naTta co3paHus;

e updated_at - nata nocnegHero pefakTUpoBaHUS;
e deleted_at - nata ynaneHus;

e BCE CUCTEMHbIE NOAA NepPCOoHbI (MO aHMINACKW).

Bo3BpalyaeT:



self - 3Ha4yeHne 3anpawmBaeMoro Nosas B COOTBETCTBYOWEM hopmaTe.
Mpumep:

let createdAt = person.getData('created at');



person.issetData() v
person.isDataExist()

[lpoBepuUTb HaM4Yne AaHHbIX MO NepcoHe

person.issetData(string $key)

nin

person.isDataExist(string $key)

OnuncaHue:

lMpoBepseT cyuwlecTBOBaHME OaHHbIX MEePCOHbl naa.

ATpunbyThbl:
Nma Twvin Onucanne
key string Kno4 HanMeHoBaHMe nons

B Ka4ecTBe KJ1t04a MOXXHO YKa3aTb:

e id - id mepcoHbl;

e business_id - id 6u3Heca;

e bot_id - id 6oTa;

e person_role_id - id ponu;

e is_external - 3Ha4yeHne nona CoTpyaHUK/KnueHnT;
e user_id - id nonb3oBaTens;

e firstname - nmg;

e lastname - hamnnng;

e middlename - oT4ecTBO;

e email - agpec 3/1eKTPOHHOW MOYTHI;
e phone - HOMep TenedoHa;

e comment - KOMMEHTapun;

e created_at - naTta co3paHus;



o updated_at - nata nocnegHero pegakTMpoBaHUS;
o deleted_at - naTa ynaneHus;
e BCE CUCTEMHbIE NONA NEPCOHbI (MO aHM IMNCKK).

Bo3spalyaeT:

bool - noaTBep)xaeHmne CyweCTBOBaHNS AAaHHbIX.
[Mprmep:
let DataExist = person.issetData( 'phone');

nnn

let DataExist person.isDataExist('phone');



person.getld()

[Tony4nThb ID NnepCoHb

person.getId()

OnucaHwue:

Bo3BpalliaeT id nepCoHbl NpUBA3aHHOM K nay.

Bo3BpallaeT:

int - id nepcoHbl B hopMaTe yncna.
[Mpumep:

let PersonId = person.getld();
lead.setAttr('PersonId', Personld);



person.getFullName() n
person.getFlO()

[Tony4nTb NOJIHOE UMSA NMEPCOHBLI

person.getFullName()
person.getFIO()

OnucaHwue:

Bo3BpallaeT NOJIHOE NMS NePCOoHbI nda B Buae @amunua + Uma + OTyecTBo.

Bo3BpalwiaerT:

string - NnosHoe MMSA NepPCoHbI.

[Mpnmep:

let PersonName = person.getFullName();

lead.setAttr('PersonName', PersonName);



person.getRoleld()

[Tony4nThb ID ponn nepcoHsbl

person.getRoleld()

OnucaHwue:

Bo3BpallaeT id ponn NnpuBa3aHHON K NepCoHe nuaa.

Bo3BpallaeT:

int - id posn nepcoHbl B hopMaTe 4ncna.
[Mpumep:

let RolelId = person.getRoleld();
lead.setAttr('RoleId', Roleld);



person.getRoleNamel)

[ToNly4nTb Ha3BaHME POJIN NEPCOHDbI

person.getRoleName()

OnucaHwue:

Bo3BpallaeT Ha3BaHWe pPoav NPUBA3AaHHON K MepcoHe nnaa.

Bo3BpallaeT:

string - Ha3BaHVe POIN NEPCOHbI.

[Mpumep:

let RoleName = person.getRoleName();

lead.setAttr('RoleName', RoleName);



person.getRoleTitle()

[MTONly4NTb 3arosI0OBOK POJIN MEPCOHbI

person.getRoleTitle()

OnucaHwue:

Bo3BpallaeT 3arosioBOK pPosv NPUBA3aHHON K MepcoHe nnaa.

Bo3BpallaeT:

string - 3arosIoBOK poJsiv MepPCoHbI.

[Mpumep:

let RoleTitle = person.getRoleTitle();
lead.setAttr('RoleTitle', RoleTitle);



person.getRoleFormattedTitl

e()

[Tony4ynTb popmMmaTUpPOBaHHOE Ha3BaHUe
PO NMEepPCOHDLI

person.getRoleFormattedTitle()

OnucaHwue:

Bo3BpallaeT popMaTMpoOBaHHOE Ha3BaHMe POJIN NMepPCoHbl naa.
byneT Bo3BpaLleHo:

e 3aroJIoBOK pPOJIN, eC/IN OH YKa3aH, nHa4e
e /IMa ponu, ecnv oHO yKasaHo, nHave
e ID ponwu.

Bo3BpallaeT:

string - hopMaTUpOBaHHOE Ha3BaHME PO NEPCOHbI.

Mpumep:

let FormattedTitle = person.getRoleFormattedTitle();
lead.setAttr('FormattedTitle', FormattedTitle);



person.getPhone()

[Tony4ynTb HOMep TesiedbOHa NepPCOoHbLI

person.getPhone()

OnucaHwue:

HaxoouTt HoMep TenedpoHa NMepcoHbl mnaa.

Bo3BpallaeT:

string - HoMep TenedoHa NepcoHbl B (hopMaTe CTPOKMN.



person.setPhone()
YCTaHOBUTbL HOMep TeJiedhOHa NepCOoHbI

person.setPhone(?string $phone)

OnuncaHue:

YcTaHaBMBaEeT 3Ha4YeHue HOMeEpa TeJ'IerOHa nepcoHbl Jinaa.

ATpunbyThbl:

Nma Twvin OnucaHne

phone string Homep TenedoHa
Bo3BpalwaerT:

bool - nogTBepXaeHne yCTaHOBKY 3HAYEeHUS.
[Mpnmep:

person.setPhone('+71234567890"');



person.getEmail()

[MoIY4NTb NOYTY MEPCOHbI

person.getEmail()

OnucaHwue:

HaxoauT agpec 3N1eKTPOHHOM NMOYThl MEPCOHbLI N1Aa.

Bo3BpaluaeT:

string - agpec 3/71eKTPOHHOW MOYTbl NePCOHbI B (hopMaTe CTPOKM.



person.addToQueuel()

[lobaBseHne NepcoHbl B o4epeb

person.addToQueue(?int $personQueueld = null, ?string $personQueueTable = null, ?int

$ticketTypeIld = null, bool $isActive = true, int $rejectsCount = 0)

OnuncaHue:

[lo6aBnsieT NepcoHy B yKa3aHHYlo ovepenb.

ATpunbyThbl:

Nma Twvin OnucaHne

personQueueld int ID Bnaoa ovyepeau, B kKotopyto byget
pnobasneHa nepcoHa

personQueueTable string HavmeHoBaHMe KaCcTOMHOM Tabnuubl

ticketTypeld int ID BuOa 3asBKU, B 04epeb KOTOpOW
byneT nobaBneHa nepcoHa

isActive bool AKTUBHOCTb MEPCOHbLI B 04epean

rejectsCount int KonnyecTBo 0TKa30B OT 3asBKU

OOHOBpPEMEHHO B MeToAe MOXKET BbITb YKa3aH Mbo TONbLKO BUA 3asBKK, MO0 TONbKO BUL,
ovyepenn (ogHa N3 3TUX NEPEMEHHbLIX O0JIKHaA coaep>XaTb 3Ha4vyeHue null). Tak >xe no Buaam
3a8BOK He O0JI)KHa A0MyCKaTbCsA YCTAHOBKA 3HAa4Y€HWUS KaCTOMHOM Tabnnubl

Bo3BpalwiaerT:
int - id no6aBneHHON NMepCoHbI.
[Mpnmep:

person.addToQueue(null, null, 2541);






person.removefFromQueue()

YOoaneHne nepCcoHbl N3 odepenwn

person.removeFromQueue(?int $personQueueld = null, ?string $personQueueTable = null, ?int

$ticketTypeIld = null)

OnuncaHue:

YnanaeT nepcoHy 13 ykasaHHOW oyepeaun.

ATpunbyThbl:
Nma Twvin OnucaHne
personQueueld int ID Bnpa ovepenn
personQueueTable string HavmeHoBaHMe KaCcTOMHOM Tabnuubl
ticketTypeld int ID Bnoa 3aABKM

OnHOBPEMEHHO B MeToAe MOXKeT ObiTb yKa3aH Mb0 TONbKO BUA 3a9BKW, MO0 TONIbLKO BUL,
ovyepeau (ogHa U3 3TUX MEPEMEHHbIX O0JIKHa coaep»xaTb 3HaveHue null)

Bo3BpallaeT:
bool - noaTBepXxaeHve ynasneHns rnepcoHsbl.
Mpumep:

person.removeFromQueue (3527, "table");



person.moveToEndOfQueue(

)

[lepemMelleHne NepCcoHbl B KOHeL, o4epenn

person.moveToEndOfQueue(int $queueMode = 1, ?int $personQueueld = null, ?string

$personQueueTable = null, ?int $ticketTypeIld = null, bool $isResetRejectsCount = true)

OnuncaHue:

lMepeMellaeT NepcoHy B KOHeL, YKa3aHHOW o4yepedn, nbo B KOHEL, HECKOIbKUX o4epenen.

ATpunbyThbl:

Nms Tun OnuncaHne

queueMode int Pe>xum paboTbl oyepegn.
Ona paboTbl C 04epenbio Ha OCHOBE
BUAOB 3a5BOK YKa3blBaTb HE HY>XKHO,
6yneT ncnosb3oBaHO 3HaYeHMe Mo
yMOJ14aHuo 1;
Ona paboTbl C o4epenbio Ha OCHOBE
BNOOB o4Yepenen ykasaTb 2

personQueueld ?int id ovepenun

personQueueTable ?string Ha3BaHune Tabnuubl-cBA3KK 05
ovepegnen



ticketTypelds int|array|object|null

isResetRejectsCount bool

Bo3BpalyaeT:

bool - noaTBepXxaeHMe yoadyHoro rnepemMeLleHns rnepcoHbl.

[Npumep:

person.moveToEnd0OfQueue(2, 3352, null,

persons.moveToEnd0fQueue();

[1013]);

$ticketTypelds = null, To nepcoHa
OyneT nepemMelleHa B KOHel, oyepenun
no BCEM TUMaM 3asBOK;
$ticketTypelds = uucno, 10
nepcoHa byaeT nepemelleHa B KOHeL,
oyepeaun No yKkasaHHOMY Tuny
3a9BKU;

$ticketTypelds = cTpoka c
nepe4yucieHUusasMmu TUMNOB 3asBOK
Yyepes 3ansATylo, TO NepcoHa byneT
nepeMeLlLleHa B KOHel, o4epean no
YyKa3aHHbIM TUMaM 3asBOK (Hampumep
1,2,3);

$ticketTypelds = cTpoka 6e3
nepe4yucsieHun 4Yepes 3ansaTyto,
ticketTypelds 6yneT npuBeneH K Tuny
= YNCJI0 U NepcoHa byneTt
nepemelleHa B KOHeL, o4epean rno
yKa3saHHOMY TuMy 3asBKU;
$ticketTypelds = json maccus, To
nepcoHa byneT nepeMeLleHa B KOHeL|,
o4yepenm no BCEM TUMaM 3asBOK
(Hanpumep [1,2,3])

O6HYNUTb KOJINYECTBO OTKA30B
NnepcoHbI



person.setlsActivelnQueue()

AKTBauusa/neakTnBaLA NepCoHbl B
oyepeau

person.setIsActiveInQueue(bool $isActive = true)

OnucaHwue:

BkitoYaeT uam BbikloYaeT napamMeTp AKTUBHA MEPCOHbI B ovepean.

ATpnbyThbl:
Nma Twvn OnuncaHne
isActive bool AKTUBMPOBATb NN LeaKTUBMPOBATb
NepcoHy B ovyepeamn
Bo3BpallaeT:

bool - nogTBepXaAeHe aktmBaunn Nnn oeakKTmBaLl .
[Npumep:

persons.setIsActiveInQueue(true);



person.getLeads()

[MoNy4nTb NnObl MEPCOHbI

person.getlLeads(bool $isFindInAl1BusinessBots = false)

OnucaHwue:

Bo3BpallaeT nnabl MepCcoHbl.

ATpnOyThI:
Nms Tun
isFindInAllBusinessBots bool
Bo3BpalwaerT:

array - MaCCmB JIinOoB MNepPCOHbLI.

OnuncaHne

Mownck no Bcem 6o0Tam busHeca



