ticketStatuses.findByName()

[TONCK CTaTyCa No UMEeHU

ticketStatuses.findByName(string $name)

OnucaHwue:

HaxoauT cTaTyCc COOTBETCTBYIOLWMNA YKa3aHHOMY UMEHN.

ATpnbyThbl:

Mg Twvn OnuncaHne

name string Nma cTaTyca 3as8BKU
Bo3BpaluaeT:

?ScriptTicketStatus - v8 obepTka Hag moaensto.
[Mpumep:

let status = ticketStatuses.findByName('cTtatyc 1');

lead.setAttr('0 found ticket status by name', status ? status.id : null);

ATpnbyTbl 1 MeToabl ScriptTicketStatus

Mocne nonyyenuns ScriptTicketStatus Hag HUM MOXXHO paboTaTb C MOMOLLLIO CAeAYOLNX
MeTOA0B A/ NoJy4YeHUsa HeobXoANMbIX 3HAYEHWIA:

OnucaHune MeTopn Bo3Bpallaemoe 3Ha4eHune
Mony4eHne 3nemeHTa o .last() ?string
o first()

e .where()



O6HoBNEeHNe

[Mony4vyeHvne gaTbl cO3daHUA

MonyyeHne gaTtbl 06HOBAEHUS

Mony4yeHvie naTol yoaneHus

Bepcusa #2

.reload() bool
created_at ?string
createdAt

getCreatedAtFormatted(str
ing $format = 'Y-m-d

H:i:s', ?string $timeZone =
null): ?string
createdAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

updated_at ?string
updatedAt

getUpdatedAtFormatted(st

ring $format = 'Y-m-d

H:i:s', ?string $timeZone =

null): ?string

updatedAtFormatted(strin

g $format = 'Y-m-d H:i:s',

?string $timeZone = null)

deleted_at ?string
deletedAt

getDeletedAtFormatted(str

ing $format = 'Y-m-d

H:i:s', ?string $timeZone =

null): ?string

deletedAtFormatted(string

$format = 'Y-m-d H:i:s',

?string $timeZone = null)
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