ticket.update()

ObHoBJ/IeHMNE 3a9BKU, Yepe3 00 beKT
3a9BKU

ticket.update($data)

OnucaHue:

ObHoBNAET 3adaBKY COOTBETCTBYHOLWYHK YKa3aHHbIM OaHHbIM.
ATpunbyThbl:
Nms Tun OnuncaHne

data json [JaHHble 0 3aaBKe B hopMaTe json.
BO3MOXKHbIe MO pacnmncaHbl HUXXe

title string 3arosioBOK 3a8BKMU
ticket_type_id int Id Tuna 3asBku
status_id int Id cTaTyca 3aaBku
author_person_id int Id aBTOpa 3aaBKMK
client_person_id int Id knneHTa 3aaBKN
assigned_person_id int Id ncnonHnTens 3aaBkun
description string OnuncaHmne 3as8BKu
Bo3BpaluaeT:

bool - noaTBepxaeHne o6HOBNEHUS 3a8BKMU.

Mpumep:



let ticketData = {
'"title': 'Co3paHo B bHoTe',
"ticket type id': 1013,
‘status_id': 1096

b

ticketData.custom = {
"client contacts': 'my contacts',

'details': 'some details'

+;

let isUpdated = ticket.update(ticketData);

lead.setAttr('is ticket updated', isUpdated);

MNpumep 06HOBNEHUS OAHOMO MOJISt 3asIBKMU:

let ticket = bot.findTickets([['id', ticketId]])[0];
let ticketData = {
‘client comment': lead.getAttr('OT3bB')

};

ticket.update(ticketData);
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