where ons bot.findLeads()

ba3oBad CTpYyKTypa

Ka)xnoe ycnoBue BHyTpU MaccnBa where nmeeT cnegyoLlyto CTPYKTYpY:

e MpocToe ycnoBue: ['nosie’, '3HavyeHne'] — npoBepseT, paBHO X NnoJjie 3agaHHOMY
3HAYEHNIO;

e YcsioBMEe C onepaTopomM: ['none', 'onepaTop’, '3HavYeHne'] — npoBepseT none c
NCrNosib30BaHWUEM YKa3aHHOIro onepaTtopa.

let where = [

['none', '3HayeHune'l],

['none', 'onepatop', '3HauyeHue'l]
]
bot.findLeads([], where, [])

JloCTynHblie KaTeropumm rnosien

Mons nnpos;

KaHanbl (channels);

CtaTychl nnpo. (leadstatuses);
ATpnbyTbl nnpos (lead_attributes).

[Mona nnpos

3TO OCHOBHbIE M0S4, OOCTYMNHble ON1d Ka>X4oro anaa.

Mone OnucaHune
id ID nnpa
name ma nupa

identification ID B MmecceHp)xepe (Hanpumep, Telegram ID)




person_id

manager_id

bot_id

channel_id

lang_code

status_id

is_mute

is_forwarded

last_activity

last_response

messenger

bot_debug_level

created_at

updated_at

dialog_id

unread_count

forwarded_at

ID nepcoHbl

ID MmeHepxepa

ID 6oTa

ID kKaHana

Kon si3blka

ID cTaTyca

BkntoyeH nu 60T ansa nnpa (0 nnm 1)

MepepnaH nn onepaTtopy (0 nam 1)

NaTa nocnenHen akTUBHOCTH

Timestamp nocnegHero oTeeTa

ID mecceHpxepa

YpoBeHb oTnanku 6ota (0 - 06bI4HbIN, 11 - aAMUWH)

IaTa co3paHunsa

NaTa obHoBNEHUSA

ID ananora

Konn4ecTBO HENPO4YUTaHHbIX coobuieHunin

[aTa nepepaym onepatopy

MpyMep ncnosib30BaHNA:

where = [

['id", 145492],
"like',

[ "'name',

['created at',

o

>=

Cl

1
’

NBaH%'],

'2023-01-01"]

KaHanbl (channels)




Ina noncka No KaHanaM ncnonbsytotcs nong channels.code n channels.id.

Kopn ID OnuncaHune

unknown 0 HeunsBeCcTHbIN KaHas
avito 1 Avito

facebook 2 Facebook

instagram 3 Instagram
livechatWidget 4 LiveChat Widget
skype 5 Skype

telegram 6 Telegram

twitter 7 Twitter

viber 8 Viber

vk 9 VKontakte
whatsapp 10 WhatsApp

youla 11 Youla

wechat 12 WeChat
metabotWidget 13 MetaBot Widget
webim 14 Webim

jivoWidget 15 Jivo Widget
odnoklassniki 16 Odnoklassniki
apple_business_chat 17 Apple Business Chat

KaHan Tekywero imga MOXXHO Nony4nTb € noMollbio MeTona lead.getMessengerCode().

MpvMep ncnosib30BaHUA:



// Wwet Tonbko telegram
let where = [

['channels.code', 'telegram']

// WNwet telegram u whatsapp
let where = [

['channels.id', "IN', [6, 10]]

CtaTtycbkl nmpos (leadstatuses)

Ona noncka no ctatycam ucnosbiyoTcsa nonsa leadstatuses.name v leadstatuses.id.

MpuMep UCNosb30BaHUS:

let where = [
['leadstatuses.name', 'HoBbin'],

['leadstatuses.id', 1]

Ncnonb3yinTte BmecTo leadstatuses.id — status_id, a Bmecto channels.id — channel_id.
Ecnu Bbl BbiNoJiHAETe BonbLUMe orepaunmn 3TO COKPaTUT BPEMS BblYUCIEHUS.

ATpunbyTbl nnpos (lead attributes)

Ins noncka no aTpubyTam UCNob3yloTCA cefyowme nons:

Mone Onucanne

lead_attributes.attribute_type Tun aTpubyTa (tag, variable, system, json, context)

lead_attributes.attribute _key Kntoy aTpnbyTa

lead_attributes.attribute_value 3Ha4veHune aTpnbyTa. Ecnu type = tag, TO MOXXHO He
NCNosb30BaTh

MpyMep ncnosib30BaHUA:

let where = [

['lead attributes.attribute type', 'variable'l],



['lead attributes.attribute key', 'is pay'l,

['lead attributes.attribute value', '1']

[MTONIHBIN MPUMEpP NCNOJIb30BaHUS

let where = [

['name', 'like', '%MBaH%'],
['channels.code', 'telegram'],
['leadstatuses.name', 'HoBhin'],

['lead attributes.attribute type', 'tag'l,

['lead attributes.attribute key', 'BaxHbn KineHT']

let leads = bot.findLeads([], where, [])
debug(leads)
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