MeTo bl
ticketStatuses

ticketStatuses.reload()

ticketStatuses.getCollection()

ticketStatuses.find()

ticketStatuses.findByld()

ticketStatuses.findByName()

ticketStatuses.findAlIByNames()

ticketStatuses.findAlIByTypes()



ticketStatuses.reload()

[lepe3arpy3nTb BCe CcTaTyChbl U3 bJ]

ticketStatuses. reload()

OnuncaHwue:

Mepe3arpy>xaeT BCce cTaTychbl 13 bBA.

Bo3BpaluaeT:

bool - noaTeBepxaeHne nepesarpysku.



ticketStatuses.getCollection(

)

[Tony4nTb Laravel Collection

ticketStatuses. getCollection()

OnucaHwue:

Bo3BpalllaeT KOIEKLNIO CTAaTyCOB 3asBOK.

Bo3BpawaerT:

?Collection - gaHHble CTaTyCOB B BUAE KOJIIEKLMN.
[Mpnmep:

let collection = ticketStatuses. find([[' name', ' like', 'CTATYC']1], true);

status = collection. last();

status status[' object'] ? status[' object'] : null;

lead. setAttr('7 status from collection', status ? status.name : null);

collection = collection. reload();
collection = ticketStatuses. getCollection();
statuses = collection. where('name', '=', 'cTartyc 1');

status = statuses. first();
status = (status && status[' object']) ? status[' object'] : null;

lead. setAttr(' 8 status from collection', status ? status.name : null);



ticketStatuses.find()

[TONCK CcTaTyCcoOB

ticketStatuses. find(array| object| null $where, bool $isReturnCollection = false)

OnuncaHwue:

HaXOH,VIT CTaTyChbl COOTBETCTBYHOLLNE YKa3aHHbIM OaHHbIM.
ATpunbyThbl:

Nms Tun OnuncaHne

MapameTp No KkoTopomy byneTt
where array|object|null NMpoBepsTbLCSH COOTBETCTBUE C
HaleHHbIMKN CTaTycamm

MapameTp Mo3BOJNIAOLWUNA BEPHYTb
3Ha4YeHUsa B BUAE KOJJIEKLUN

isReturnCollection bool

Bo3BpallaeT:

?ScriptTicketStatus - v8 obepTka Hag mogenbto
nnn

Collection - gaHHblIe CTaTyCcOB B BUAE KOJIEKL NN,
Mpumep:

let statuses = ticketStatuses. find([[' name', ' like', 'CTATYC'11]1);

lead. setAttr(' 6 found ticket statuses count', statuses. length);

let collection = ticketStatuses. find([[' name', 'like', 'CTATYC']1], true);
status = collection. last();
status = status[' object'] ? status[' object'] : null;

lead. setAttr('7 status from collection', status ? status.name : null);

ATpnbyTbl 1 MeToabl ScriptTicketStatus



Mocne nonyyeHunsa ScriptTicketStatus Hag HUM MOXHO paboTaTb C MOMOLLLIO CNEeAYOLLLNX
MeTOoA0B A5 NoNly4eHUss HeobXoANMbIX 3HAYEHWIA:

OnuncaHne

nOJ'Iy‘-IeHI/Ie 3JIeMeHTa

O6HoBNEeHNe

MonyyeHne gaTbl CO30aHMUA

MonyyeHne naTtbl 0OHOBNEHMWS

nOJ'Iy‘-IeHI/Ie 0aTbl yoaneHus

MeTon

o .last()
o first()
o .where()

e .reload()

e created_at

e createdAt

e getCreatedAtFormatted(str
ing $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string

e createdAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

e updated_at

e updatedAt

e getUpdatedAtFormatted(st
ring $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string

e updatedAtFormatted(strin
g $format = 'Y-m-d H:i:s',
?string $timeZone = null)

o deleted_at

e deletedAt

o getDeletedAtFormatted(str
ing $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string

o deletedAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

Bo3BpallaeMoe 3HavyeHune

?string

bool

?string

?string

?string



ticketStatuses.findByld()

[Tonck cTtaTtyca no ID

ticketStatuses. findById(string| int| null $id)

OnuncaHwue:

HaxoOuT cTaTyC COOTBETCTBYIOLLMN YKa3aHHOMY id.

ATpunbyThbl:

Nmsa Tun

id string|int|null
Bo3BpalwiaerT:

?ScriptTicketStatus - v8 obepTka Hag Moaensto
[Mpnmep:

let status = ticketStatuses. findById(1095);

lead. setAttr('2 found ticket status by id', status ? status. id :

OnuncaHne

ID cTaTyca 3aaBKu

null);

ATpnbyTbl 1 MeToabl ScriptTicketStatus

MNocne nonyyeHus ScriptTicketStatus Hag HUM MOXXHO paboTaTb C NOMOLWbIO CleayoLWwmx

MEeTO[0B AN NonyvYeHUst HeobXoANMbIX 3HAYEHUIA:

OnuncaHune MeTop

o .last()
o first()
o .where()

MonyyeHve anemeHTa

Bo3Bpallaemoe 3HavyeHune

?string



O6HoBNEeHNe

[MonyyeHne paTbl CO30aHUSA

nOJ'Iy‘-IeHI/Ie naTbl 0OHOBNEHMUS

Mony4vyeHne paTtbl yoaneHus

.reload()

created_at

createdAt
getCreatedAtFormatted(str
ing $format = 'Y-m-d

H:i:s', ?string $timeZone =
null): ?string
createdAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

updated_at

updatedAt
getUpdatedAtFormatted(st
ring $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string
updatedAtFormatted(strin
g $format = 'Y-m-d H:i:s',
?string $timeZone = null)

deleted_at

deletedAt
getDeletedAtFormatted(str
ing $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string
deletedAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

bool

?string

?string

?string



ticketStatuses.findByName()

[TONCK CcTaTyCa No MUMeHu

ticketStatuses. findByName(string $name)

OnuncaHwue:

HaxoOuT cTaTyC COOTBETCTBYIOLLMNA YKA3aHHOMY MMEHMN.

ATpunbyThbl:

Nmsa Tun OnuncaHune

name string Nmsa cTaTyca 3as89BKK
Bo3BpalwiaerT:

?ScriptTicketStatus - v8 obepTka Hag mogesnsto.
[Mpnmep:

let status = ticketStatuses. findByName(' ctaTtyc 1');
lead. setAttr(' 0 found ticket status by name', status ? status.id : null);

ATpnbyTbl 1 MeToabl ScriptTicketStatus

MNocne nonyyeHus ScriptTicketStatus Hag HUM MOXXHO paboTaTb C NOMOLWbIO CleayoLWwmx
MEeTOoL0B ANA Nojy4YeHNs HeobX0ANMbIX 3HaYEeHUN:

OnucaHne MeTopn Bo3Bpallaemoe 3HavyeHune

o .last()
o first()
o .where()

[Mony4yeHne snemeHTa ?string



O6HoBNEeHNe

[MonyyeHne paTbl CO30aHUSA

nOJ'Iy‘-IeHI/Ie naTbl 0OHOBNEHMUS

Mony4vyeHne paTtbl yoaneHus

.reload()

created_at

createdAt
getCreatedAtFormatted(str
ing $format = 'Y-m-d

H:i:s', ?string $timeZone =
null): ?string
createdAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

updated_at

updatedAt
getUpdatedAtFormatted(st
ring $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string
updatedAtFormatted(strin
g $format = 'Y-m-d H:i:s',
?string $timeZone = null)

deleted_at

deletedAt
getDeletedAtFormatted(str
ing $format = 'Y-m-d
H:i:s', ?string $timeZone =
null): ?string
deletedAtFormatted(string
$format = 'Y-m-d H:i:s',
?string $timeZone = null)

bool

?string

?string

?string



ticketStatuses.findAlIByNam
es()

[TONCK CTaTyCOB MO MMEHU

ticketStatuses. findAl1ByNames(string| array| object| null $names, string $operator = '=', bool

$isReturnCollection = false)

OnucaHwue:

Haxogunt CTaTyCbl COOTBETCTBYHOLNE YKa3aHHbIM UMeHaM.

ATpnbyThbl:

Nmsa Twvin Onucanne
names string|array|object|null Nmsa ctaTyca
operator string OnepaTop

MapameTp NO3BONAOLLNA BEPHYTH
3Ha4YeHUsa B BUIE KOJIJIEKLUY

isReturnCollection bool

Bo3BpalwaerT:

Collection - faHHbIe CTaTyCOB B BUAE KOJINEKL NN,
Mpumep:

let statuses = ticketStatuses. findAl1ByNames(' ctaTtyc', 'like');
lead. setAttr('1l found ticket status by names like', statuses. length);

statuses = ticketStatuses. findAlLlByNames(['cTtaryc 1', 'Craryc 2'], 'IN');

lead. setAttr(' 3 found ticket statuses by names count', statuses. length);






ticketStatuses.findAlIByType
s()

[TONCK CTaTyCOB NO TUMNy CcTaTycCa

ticketStatuses. findAl1ByTypes(string| array| object| null $types, string $operator = '=', bool

$isReturnCollection = false)

OnucaHwue:

Haxogunt CTaTyCbl COOTBETCTBYOLLNE YKa3aHHbIM TWUMaM.

ATpnbyThbl:
Nmsa Twvin Onucanne
types string|array|object|null Twn cTaTyca
operator string OnepaTop
isReturnCollection bool lapameTp No3eoNAOLINA BEPHYTH

3Ha4YeHnAa B Buge Koanekuynn

Ha gaHHbIN MOMEHT nooaoepPXmBatroTCA cnengyrowne Turbl CTaTyCOB:

e NEW

o ASSIGNED

o PENDING_CONFIRMATION
e CONFIRMED

e CANCELLED

e CLOSED

o PENDING_PAYMENT

e PAYMENT_FAILED

e PAID

e PREPARING_ORDER

o DELIVERY_IN_PROGRESS



« WAITS_FOR_CUSTOMER_PICK_UP
o DELIVERED

Bo3BpalwjaerT:

Collection - gaHHbIe CTaTyCOB B BUAE KOJIIEKLUN.
[Mpnmep:

var statuses = ticketStatuses. findAllByTypes([' ASSIGNED', 'NEW ], 'IN');
lead. setAttr(' 4 found ticket statuses by types in count', statuses. length);

statuses = ticketStatuses. findAl1ByTypes(' ASSIGNED', ' like');

lead. setAttr('5 found ticket statuses by types like count', statuses. length);



