[ToapobHoe
OonMMcaHne CNOoXXHbIX
MeTOoO0B

HekoTopble MeToAbl 061a0aloT CNIOXKHOW CTPYKTYpon 1 TpebytoT bonee oeTasnbHOro 06bACHEHMS.
B aTOM pa3fene Bbl HangeTe oTAe/IbHble CTPaHULbI, NOCBALWEHHbIE MOAPOOHOMY ONMCaHUIO
napameTpoB 1 ocobeHHOCTeN paboThl TAaKMX METOA0B.

e where ons bot.findLeads()

e orderBy ans bot.findLeads()



where ons bot.findLeads()

ba3oBada CTpyKTypa:

Ka)xk[oe ycsioBme BHYTPU MacCMBa where UMEET CJieAyHoLLY0 CTPYKTYpPY:

1. MpocToe ycnoBUue: ['none', '3HaveHue' ]
MpoBepsieT, paBHO X MoJie 3aaHHOMY 3HAYEHMIO.

2. YcnoBue € onepaTtopomM: ['none', 'onepatop', '3HadyeHue']
I'IpOBepﬂeT rnoJjie C NCrnoJib3o0BaHMeEM YKa3aHHOIo ornepaTtopa.

let where = [

['none', '3HayeHue'l],

['none', 'onepatop', '3HadeHue']
]
bot. findLeads([], where, [])

JloCTynHble KaTeropuu rnosen:

1. Mona nnpgos

2. Kananbl (channels)

3. CtaTycbl ampos. (leadstatuses)

4. ATpunbyTbl nnpos (lead_attributes)

1. NMNonsa nnpos

3TO OCHOBHbIe Mo, OOCTYMNHblIE OJ1d Ka>XO0ro anaa.

Mone OnucaHue
id ID nnpa
name Nmsa nnpa
identification ID B MmecceHyxepe (Hanpumep, Telegram ID)
person_id ID nepcoHsbI
manager_id ID meHep>xepa

bot id ID 6oTa



channel_id
lang_code
status _id
is_mute
is_forwarded
last_activity
last_response
messenger
bot_debug_level
created_at
updated_at
dialog_id
unread_count

forwarded_at

MpyMep ncnosib30BaHUA:

where = [
['id', 145492],
['name', 'like',

['created at', '>

2. KaHnanbl (channels)

Mone

[
ol

{
’

BaH%' ],

'2023-01-01']

OnucaHue
ID kaHana
Ko A3blka
ID cTaTyca
BkntoyeH nu 60T ansa nnpa (0 nnm 1)
MepenaH nn onepaTtopy (0 nam 1)
[aTa nocnenHen akTUBHOCTH
Timestamp nocnenHero oTeeTa
ID mecceHpxepa
YpoBeHb oTnanku 6ota (0 - 06bI4HbIN, 11 - aAMUH)
IaTa co3naHusa
NaTta obHoBIEHUSA
ID pnanora
KonnyecTBo HENPOYUTaHHbIX COOBLLEHN

[JaTa nepepayn onepatopy

[na novcka rno KaHaslamM UCNOJIb3YKTCA MossA channels. code U channels. id .

unknown

avito

facebook
instagram
livechatWidget

skype

Kopn,

ID

OnucaHme
Hen3BecTHbIN KaHan
Avito
Facebook
Instagram
LiveChat Widget

Skype



Kop,
telegram
twitter
viber
vk
whatsapp
youla
wechat
metabotWidget
webim
jivoWidget
odnoklassniki

apple_business_chat

10

11

12

13

14

15

16

17

OnucaHme
Telegram
Twitter
Viber
VKontakte
WhatsApp
Youla
WeChat
MetaBot Widget
Webim
Jivo Widget
Odnoklassniki

Apple Business Chat

KaHan TekyLliero simga MoXXHO MoJly4nTb C MOMOLLbIO MeToAa lead. getMessengerCode() .

Mpumep MCnob30BaHUSA:

// Nwet Tonbko telegram

let where = [

[' channels. code',

' telegram' ]

// Nwet telegram u whatsapp

let where = [

[' channels. id',

3. CtaTycbl inpoB (leadstatuses)

IINI,

[6, 10]]

[na novcka rno ctatycaM UCMNoJIb3YOTCA NosiA leadstatuses. name U leadstatuses. id .

MpuMep NCNosib30BaHMS:

let where = [

[' leadstatuses. name',

[' leadstatuses. id', 1]

' HoBbint' 1,



CTaTyCbl MOXXHO NONYYUTb Ha CTpaHuue https://app.metabot24.com/status

PekoMmeHOauuu:

Wcnonb3ynte BMecTto leadstatuses.id - status id

A BMecTo channels. id - channel id

Ecrm Bbl BbinoSHAeTe 6osibuMe onepauMyM 3TO COKPATUT BPEMs BblMMCIIEHUA

4. ATpunbytol nupoB (lead attributes)

Onda noncka no anI/I6yTaM NCMNOJIb3YKTCA cieayrowme nonq:

Mone OnucaHue
lead_attributes.attribute_type Twun aTpubyTa (tag, variable, system, json, context)
lead_attributes.attribute_key Knio4 aTpubyTa

3HaveHue aTpubyTa. Ecam type = tag, TO MOXXHO He

lead_attributes.attribute_value
NCNonb30BaTh

MprMep UCNosb30BaHUS:

let where = [
[' lead attributes. attribute type', 'variable'],
[' lead attributes. attribute key', 'is pay'],

[' lead attributes. attribute value', '1']

OnepaTopbl

B yCN0OBMSX MOXKHO UCMOMb30BaTb Pa3J/INdyHble ONepaTopbl:

e CpaBHEHUSA: =, <, >, <=, >=, <>, |=
e CTpokoBble: like , not like
e MHOXecTBa: IN, NOT IN

OnepaTtop OnucaHue Tvun nepeMeHHOM Mpumep
= PaBHO string, int ['id', '=', 100]
< MeHbLe int, float ['price', '<', 1000]

> BonbLue int, float ['age', '>', 18]


https://app.metabot24.com/status

OnepaTtop OnucaHue Tun nepeMeHHOW Mpumep

<= MeHbLUe nnm paBHo int, float ['quantity’, '<="', 50]
>= Bosnblwe nan pasHo int, float ['rating', '>=', 4.5]
<>pmm'!= He paBHO string, int ['status', '<>", 'closed']
like CooTBeTCcTBYET WabloHy string ['name’, 'like', '%John%!']
. He cooTBeTcTBYET . ['email', 'not like',
not like string
wabnoHy '"%@spam.com']

CooTBeTcTBYET WaboH
ilike y Y string [title', 'ilike’, '%book%']
(6e3 yyeTa peructpa)

IN ComepXuTcs B Cnncke array ['id', 'IN', [1, 2, 3]]

['status', 'NOT IN', ['closed’,
NOT IN He copep>Xutcs B crimcke array

‘deleted']]

is PaBHo (a5 null) null ['manager_id', 'is', null]

is not He paBHo (ans null) null ['end_date', 'is not', null]
CooTBeTCTBYET

regexp y string ['phone’, 'regexp’, '"~\\+7']
perynsipHOMY BbIpa>keHU o

not regex He cooTBeTCTBYET <trin ['username’, 'not regexp’,

9exp perynsapHoMy Bblpa>KeHUto K '10-9]']

MNpumeYvaHue: HekoTopble ornepaTopbl MOryT 6bITb HEQOCTYMHbI UK paboTaTb
NHave.

MpuMep NCMNoJb30BaHMs ONepaTopPoB:

let where = [
["id', '>', 1000],
['name', '1like', 's%WBaH%' 1],

[' channels. code', 'IN', ['telegram', 'whatsapp']]

[ToNHbIN NPpUMepP NCMNOSb30BaHUSA

let where = [
['name', 'like', '%BaH%' ],
[' channels. code', 'telegram'],

[' leadstatuses. name', 'HoBbin'],



[' lead attributes. attribute type', 'tag'l,

[' lead attributes. attribute key', 'BaxHbil KAMeHT']

let leads = bot. findLeads([], where, [])
debug( Leads)



orderBy onsa bot.findLeads()

ba3oBada CTpyKTypa:

MNapamMeTp orderBy MCMoJib3yeTCcs AN COPTUPOBKW pe3ysibTaTOB MOUCKa INL0B Mo 3afaHHbIM
nonsam. OH npepcTasaseT cobon MaccmB YCIOBUN, FAe KaXkaoe ycoBue 3a4aéT nose ons
COPTUPOBKU 1 MOPAAOK COPTUPOBKK (MO BO3pacTaHUIO UK Mo ybbIBaHWUIO).

Ka)xfoe ycrnoBue BHyTPM MacCMBa orderBy MMeET C/ieAyloLlyo CTPYKTYpPY:

let orderBy = [

['none', 'nopsapok']

bot. findLeads([1, [], orderBy)

1. Mone: Ha3BaHue nons, No KOTopomy ByeT NPOU3BOANTLCA COPTUPOBKA (Hanpumep,
created at , updated at, id).

2. NMopapok: OnpenensieT, Kak byeT COPTUPOBATLCS Nose. BO3MOXXHbI 1Ba 3HAYEHUS:

e ASC — MO BO3pacCTaHWuIo.
e DESC — Mo ybbiBaHwMIO.

JocTynHble KaTeropum noJsieu:

1. Mona nnpgos

2. Ctatycbhl inpos (leadstatuses)

[TprMepbl NCMONIb30BaHNA

1. CopTupoBKa no ogHOMY NoJiio

let orderBy = [
['created at', 'ASC']

let leads = bot. findLeads([], [], orderBy)


https://docs.metabot24.ru/link/744#bkmrk-1.-Поля-лидов
https://docs.metabot24.ru/link/744#bkmrk-3.-Статусы-лидов-(le

ITOT NMpMMep COpTUPYET NNA0B MO AaTe CO34aHuMs B nMopsakKe Bo3pacTaHUa (0T CaMOro paHHero K
CaMOMy nosgHemy).

2. CopTUpOBKa NO HECKOJIbKMM MNONAM

let orderBy = [
['updated at', 'DESC'],
['id', 'ASC']

let leads = bot. findLeads([], [], orderBy)

DTOT NPUMeEpP CHavasla COpTUPYET NNAOB No AaTe 06HOBEHUS B Nopsiake ybbiBaHMS (OT caMoro
nocnefHero K CaMmoMy paHHeMy), a 3aTeM — Mo id B MOpsiike Bo3pacTaHUs.

[TlpMep C where W orderBy

let where = [
['name', 'like', '%lBaH%' ],
[' channels. code', 'telegram']

let orderBy = [
['created at', 'DESC']

let leads = bot. findLeads([], where, orderBy)



