[ToapobHoe
OonMMcaHne CNOoXXHbIX
MeTOoO0B

HekoTopble MeToAbl 061a0aloT CNIOXKHOW CTPYKTYpon 1 TpebytoT bonee oeTasnbHOro 06bACHEHMS.
B aTOM pa3fene Bbl HangeTe oTAe/IbHble CTPaHULbI, NOCBALWEHHbIE MOAPOOHOMY ONMCaHUIO
napameTpoB 1 ocobeHHOCTeN paboThl TAaKMX METOA0B.

e OnepaTopbl YC/I0BUI B MeTOoAaX
e where onsa bot.findLeads()

e orderBy aons bot.findLeads()



OnepaTopbl YCJIOBUA B
MeToaax

B yCnoBuMsaxX MOXXHO MCNO/Ib30BaTb Pa3/iMyHbIE OMepaTopbl:

e CpaBHeHMA: =, <, >, <=, >=, <>, I=
e CTpokoBsble: like, not like
e MHoXxecTBa: IN, NOT IN

OnepaTtop

<>punm =

like

not like

ilike

NOT IN

is not

regexp

OnuncaHne

PaBHO

MeHbLie

bonble

MeHbLUe nnn PaBHO

Bonblue unn paBHo

He paBHO

CooTBeTcTBYeT WabnoHy

He cooTBeTCTBYET
wabnoHy

CooTBeTcTBYeT WabnoHy
(6e3 y4yeTa peructpa)

ComepXuTcs B Cnncke

He copoep>Xutcs B Crncke

PaBHO (ons null)

He pasHo (ana null)

CooTBeTCcTBYET
perynsapHoMy Bbipa>KeHUto

Tun nepemMeHHon

string, int

int, float

int, float

int, float

int, float

string, int

string

string

string

array

array

null

null

string

Mpumep

[id', '=', 100]

['price', '<', 1000]

['age', '>', 18]

['quantity’, '<=", 50]

['rating', '>=', 4.5]

['status', '<>"', 'closed']

['name’, 'like', '%John%!']

['email’, 'not like',
"% @spam.com']

['title', 'ilike', '%book%']

['id", 'IN', [1, 2, 3]]

['status', 'NOT IN', ['closed',
'deleted']]

['manager_id', 'is', null]

['end_date’, 'is not', null]

['phone’, 'regexp’, '~\+7']



['username’, 'not regexp’,

He COOTBETCTBYET strin
g 10-91]

not regex
gexp perynspHoMy Bblpa>KeHuto

MpumeyaHue! HekoTopble onepaTopbl MOryT 6bITb HEAOCTYMHbI MU PaboTaTb MHave.

MpuUMep NCNosib30BaHMS ONepaTopPoB:

let where = [
["id', '>', 1000],
['name', 'like', '%lBaH%' ],

[' channels. code', '"IN', ['telegram', 'whatsapp']]



where ons bot.findLeads()

ba3oBada CTpPyKTypa

Ka)xnoe ycnoBue BHyTpU MaccmBa where nmeeT cnefytollyto CTPYKTYpY:

e MpocToe ycnoBue: ['none’, '3Ha4yeHne'] — npoBepseT, paBHO X MoJsie 3a4aHHOMY
3HaYeHUIo;

e YcsioBMe C onepaTopomM: ['none', 'onepaTop’, '3HavYeHne'] — npoBepseT none c
NCMNosib30BaHWUEM YKa3aHHOrro ornepaTtopa.

let where = [

['none', '3HayeHue'l],

['none', 'onepatop', '3HadeHue']
]
bot. findLeads([], where, [])

JloCcTynHbie KaTeropumm rnoJsien

Mons nnpos.;

KaHanbl (channels);

CtaTychl inpos (leadstatuses);
ATpunbyTbl nnaoB (lead_attributes).

[Monsa nnpos

3TO OCHOBHbIe Mo, OOCTYMNHblIE OJ1d Ka>XO0ro anaa.

Mone OnucaHune

id ID nnpa

name Nma nnpa

identification ID B MmecceHp)xepe (Hanpumep, Telegram ID)

person_id ID nepcoHbl




manager_id ID meHep>xepa

bot_id ID 6oTa

channel_id ID kKaHana

lang_code Kon si3bika

status_id ID cTaTyca

is_mute BkntoveH nn 60T ang nmpa (0 nam 1)
is_forwarded MepenaH nn onepaTtopy (0 nam 1)
last_activity [aTa nocnefHen akTUBHOCTHU
last_response Timestamp nocsiegHero oTeeTa
messenger ID mecceHpxepa

bot debug level

YpoBeHb oTnanku 6ota (0 - 06bI4HbIN, 11 - aAMUH)

created_at [aTa co3paHus
updated_at HaTa obHOBNEHUSA
dialog_id ID ouanora

unread_count

KonnyecTBo HENPOYMTaHHbIX COObLLEHN

forwarded_at [aTa nepepa4yn onepaTtopy

MpyMep ncnosib30BaHNA:

where = [
['id', 145492],
['name', '1like', 's%WBaH%' 1],

['created at', '>=", '2023-01-01']

KaHanbl (channels)

[na noncka No KaHanaMm ncnonesytoTca nong channels.code n channels.id.



Kopn, 1D OnuncaHne

unknown 0 Hen3sBecTHbIN KaHan
avito 1 Avito

facebook 2 Facebook
instagram 3 Instagram
livechatWidget 4 LiveChat Widget
skype 5 Skype

telegram 6 Telegram

twitter 7 Twitter

viber 8 Viber

vk 9 VKontakte
whatsapp 10 WhatsApp

youla 11 Youla

wechat 12 WeChat
metabotWidget 13 MetaBot Widget
webim 14 Webim

jivowidget 15 Jivo Widget
odnoklassniki 16 Odnoklassniki
apple_business_chat 17 Apple Business Chat

KaHan TekyLliero imga MOXHo rnoayymTb C noMoubio MeToda lead.getMessengerCode().

MpuMep UCNosb30BaHUS:

// Nwet Tonbko telegram
let where = [

[' channels. code', 'telegram']



// WNuwet telegram u whatsapp
let where = [
[' channels. id', "IN, [6, 10]]

CtaTtycbkl nmoos (leadstatuses)

Ons noncka no ctatycam ncnonb3ytotcs nong leadstatuses.name v leadstatuses.id.

MpuMep UCNosb30BaHUS:

let where = [
[' leadstatuses. name', 'Hosbin'],

[' leadstatuses. id', 1]

Ncnonb3ynTte BmecTo leadstatuses.id — status_id, a BMmecTo channels.id — channel_id.
Ecnu Bbl BbiNoNHsAeTe BoblIne onepaumm 3T0 COKPaTUT BPEMS BbIHYUCIEHUS.

ATpunbyTbl nnpos (lead_attributes)

Insa noncka no aTpubyTam MCNob3ylTCA cefyolme nons:

MMone OnuncaHne
lead_attributes.attribute_type Tun aTpubyTa (tag, variable, system, json, context)
lead_attributes.attribute_key Knioy atpubyTta

3Ha4veHune aTpubyTa. Ecnm type = tag, TO MOXXHO He

lead_attributes.attribute_value
NCNoJsib30BaTb

MpyMep ncnosib30BaHUA:

let where = [
[' lead attributes. attribute type', 'variable'],
[' lead attributes. attribute key', 'is pay'l,

[' lead attributes. attribute value', '1']



[ToNHbLIN NpUMeEpP NCMOJIb30BaHUA

let where = |

"name', 'like', '%WlBaH%'],

' channels. code', ' telegram'],
' leadstatuses. name', 'Hosbin'],

' lead attributes. attribute type', 'tag'l,

— = = = =

'lead attributes. attribute key', 'BaXHb KJMeHT' ]

let leads = bot. findLeads([], where, [])
debug( leads)



orderBy onsa bot.findLeads()

ba3oBada CTpyKTypa:

MNapameTp orderBy vcrnosib3yeTcs A8 COPTUPOBKN pe3ysibTaToOB NOVCKa JIMAO0B MO 3a4aHHbIM
nonsam. OH npepcTasaseT cobon MaccmB YCIOBUN, FAe KaXkaoe ycoBue 3a4aéT nose ons
COPTUPOBKU 1 MOPAAOK COPTUPOBKK (MO BO3pacTaHUIO UK Mo ybbIBaHWUIO).

Ka)xpoe ycrnoBue BHyTpu MaccmBa orderBy nmeeT criefyloLlyto CTPYKTYpPY:

let orderBy = [

['none', 'nopsapok']

bot. findLeads([1, [], orderBy)

e Mone — Ha3BaHMe Mosis, N0 KOTOPOMY ByaeT NPOM3BOANTLCS COPTMPOBKaA (Hanpumep,
created_at, updated_at, id);

e MopapoK — onpegenseT, Kak bygeT copTUpoBaThbCa Nose. BO3MOXXHbI ABa 3HA4YeHNS:

o ASC — Mo BO3pacTaHMuIo;
o DESC — o y6biBaHwUIO.

[ocTynHble KaTeropum nonen:

e [loNs NnpoB.;

e CTtaTychbl nnaoB (leadstatuses).

[TprMepbl NCMONIb30BaHNA

CopTupoBKa No oAHOMY MOJIIO

let orderBy = [
['created at', 'ASC']

let leads = bot. findLeads([], [], orderBy)


https://docs.metabot24.ru/link/744#bkmrk-1.-Поля-лидов
https://docs.metabot24.ru/link/744#bkmrk-3.-Статусы-лидов-(le

ITOT NMpMMep COpTUPYET NNA0B MO AaTe CO34aHuMs B nMopsakKe Bo3pacTaHUa (0T CaMOro paHHero K
CaMOMy nosgHemy).

CopTUPOBKA MO HECKOJIbKUM MOJISAM

let orderBy = [
['updated at', 'DESC'],
['id', 'ASC']

let leads = bot. findLeads([], [], orderBy)

DTOT NPUMeEpP CHavasla COpTUPYET NNAOB No AaTe 06HOBEHUS B Nopsiake ybbiBaHMS (OT caMoro
nocsegHero K CaMoMy paHHeMy), a 3aTeM — no id B nopsiaike BO3pacTaHuUS.

[Tpumep c where un orderBy

let where = [
['name', 'like', '%lBaH%' ],
[' channels. code', 'telegram']

let orderBy = [
['created at', 'DESC']

let leads = bot. findLeads([], where, orderBy)



