CnpaBOYHUK BCeX DYHKLINN

[Mony4yeHne gaHHbIX 60Ta

MeTopn

bot.getAllData(): array

bot.setData(string $key, $value): self

bot.getData(string $key): mixed|null

PaboTa c rmgamm

MeToabl bot

MeTop,

bot.findLeads(array|object $columns =[],
array|object $where = [], array|object $orderBy = [],

int|null $limit = null, int|null $offset = null): array

bot.getGeolLocation(): array|null

MeTogbl lead

MeTop,

lead.getAllData(): array

OnuncaHune

Bo3BpaluaeT BCe faHHble TeKyLlero 6oTa

YCTaHaBAMBAET 3HA4YeHne faHHbIX Tekyllero 6oTa no
K04y

Bo3BpallaeT AaHHble TekyLero 60Ta no K4y

OnuncaHne

HaxoauT nnabl No yKasaHHbIM aTpubyTam

Bo3BpallaeT reosiokaumio amaa

OnuncaHune

Bo3BpallaeT BCe JaHHble nnaa
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YcTaHaBAMBaeT 3Ha4YeHMe OaHHbIX nga no Kavy
BO3MO>XHbIE KJTHOYU:
e id - id nupa;
o identification - BHewHnn id nnaga;
e manager_id - id MeHenXepa NMpuBA3aHHOIo K
aay;
lead.setData(string $key, $value): self o bot_id - id 60Ta nnaa;
channel_id - id kaHana nupa;
o status_id - id cTaTyca nnaa;
o extra - jononHeHus;
e is_mute - BktoYeH 1 60T ANa nmaa;
e BCE CUCTEMHble Nona Anaa (No aHrANNCKK).

Bo3BpallaeT 3Ha4YeHne AaHHbIX 1aa No KoYy
BoO3MOXHbIE Ko4YK:
e id - id nnpa;
o identification - BHewHwn id nnpa;
e manager_id - id MmeHea>Xepa NpMBA3aHHOIO K
anay;
lead.getData(string $key): mixed|null e bot_id - id 6oTa nnaa;
channel_id - id kaHana nnaa;
e status_id - id cTaTyca nuaa;
o extra - gjononHeHus;
e is_mute - BktoYeH nm 60T ona nmuaa;
e BCE CUCTEMHbIe Nossa Anaa (Mo aHrNnCcKn).

L]

MpoBepseT Hann4ne AaHHbIX Maa no Kaw4y
BO3MOXXHbIE KO4K:
lead.issetData(string $key): bool e id - id nmpa;
o identification - BHewHnn id nnaa;
e manager_id - id MeHeaXepa NpMBA3aHHOIO K
anay;
e bot_id - id 6oTa nuga;
channel_id - id kaHana nuga;
o status_id - id cTaTyca nuaa;
o extra - nonoNHeHus;
e is_mute - BkatoYeH nv 60T Ana nnaa;
e BCE CUCTEeMHble noas nnaa (No aHrInncKn).

lead.isDataExist(string $key): bool

lead.getSerialNumber(): int|null Bo3BpallaeT NopsaKOBbLIA HOMeEP nnAa B Tekyliem 6oTe
lead.getChannelCode(): string Bo3BpallaeT Ko KaHana nmpa
lead.isInlineButtonsAvailable(): bool|null MpoBepseT BKAOYEHbI JIN UHAANH KHOMKK

lead.isInlineButtonsAvailableGeneralChannelSetting

Bo3BpallaeT HaCTPOMKN KHOMOK KaHana
(): bool|null
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PaboTa co ckpuntamm

MeTon

bot.scheduleScript(int|null $scriptld, int|null $leadld,
int|null $ticketld = null, $jobParams = []): bool

bot.scheduleScriptByCode(string $scriptCode, int|null
$leadld, int|null $ticketld = null, $jobParams = []): bool

bot.getScriptidByName(string|null $scriptName):

int|null

bot.getScriptldByCode(string|null $scriptCode): int|null

bot.getScriptCodeByld(string|null $scriptld): int|null

bot.runScriptForLead(?int $scriptld, ?int $leadld, ?int
$ticketld = null, $addToQueue = true, $jobParams = []):

bool

bot.runScriptByNameForLead(string|null $scriptName,
int|null $leadld, int|null $ticketld = null, $addToQueue =

true, $jobParams = []): bool

bot.runScriptForPerson(int|null $scriptld, int|null
$personld, int|null $ticketld = null, $addToQueue = true,
$jobParams = []): bool

bot.runScriptByNameForPerson(string|null
$scriptName, int|null $personld, int|null $ticketld = null,

$addToQueue = true, $jobParams = []): bool

bot.runScriptByCodeForLead(string|null $scriptCode,
int|null $leadld, int |null$ticketld = null, $addToQueue =

true, $jobParams = []): bool

bot.runScriptByCodeForPerson(string|null $scriptCode,
int|null $personld, int|null $ticketld = null, $addToQueue =

true, $jobParams = []): bool

OnuncaHne

MnaHupyeT BbI30B CKpPUMNTA

MnaHupyeT BbI30B CKPUMTa Mo Koay

Bo3BpalyaeT ID ckpunTa No HaMMEHOBAHUIO

Bo3spalyaeT ID ckpunTa no Kooy

Bo3BpaliaeT Kog ckpunTta rno ID

3anyckaeT ckpunT ans ampa no ID ckpunTa

3anyckaeT CKpunT gasa avaa no HAaMMeHOBaHUIo CKpUnTa

3anyckaeT CKpUNT A5 NepcoHbl no ID ckpunTa

3anyckaeT CKpUNT AJi1s MepCcoHbl Mo HaMMEHOBAHUIO
cKpunTa

3anyckaeT CKpunT gasa nvga no Kooy

3anyckaeT CKpUNT AJ15 MepCcoHbl Mo Koay
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bot.clearjobsByScriptld(int|null $scriptld, int|null $leadld )
OyuwwaeT o)xobbl no id ckpunTa

= null): bool

bot.clearJobsByScriptName(string|null $scriptName,
OunwaeT A>x00bl MO HAMMEHOBAHMIO CKPUMTa

int|null $leadld = null): bool

bot.clearjobsByScriptCode(string|null $scriptCode,
OunwaeT Axxobbl MO KOAY CKpUNTa

int|null $leadld = null): bool

PaboTa c aTpnbyTtamwm

MeTonabl bot

MeTop, OnuncaHune

bot.setAttr(string $key, string $value): self YcTaHaBMBaET 3Ha4YeHMe nepeMeHHomn 6oTa
bot.getAttr(string $key): mixed|null Bo3BpallaeT 3HaYeHne nepeMeHHon 6oTa
bot.getAllAttr(): array Bo3BpalllaeT MacCuB BCeX NMepeMeHHbIx 6oTa

bot.getIntAttr(string $key, ?int|null $default = 0): int

Inull Bo3BpallaeT 3Ha4YeHue int nepemMeHHon 6oTa
u

bot.getFloatAttr(string $key, ?float|null $default = 0.0):

Bo3BpaluaeT 3HaveHue float nepemeHHon 60Ta
float|null

bot.getBoolAttr(string $key, ?bool|null $default = false):

Bo3BpaluaeT 3HaveHne bool nepemeHHon 60Ta
bool|null

bot.issetAttr(string $key): bool

MNpoBepsieT Han4Yne nepemMeHHon 6oTa

bot.isAttrExist(string $key): bool

bot.getAllJsonAttrs(): array Bo3BpallaeT 3Ha4YeHne Bcex JSON nepeMeHHbIx 60Ta

bot.setJsonAttr(string $key, $value): self YcTaHaBnmBaeT 3Ha4vyeHume JSON nepemeHHon 6oTa

bot.get)sonAttr(string $key): mixed|null Bo3BpaluaeT 3Ha4veHne JSON nepemeHHon 60Ta
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bot.isset)sonAttr(string $key): bool

bot.isJsonAttrKeyExist(string $key): bool

MeTonasbl lead

MeTof

lead.setAttr(string $key, string $value): self
lead.getAttr(string $key): string|null

lead.getAllAttr(): array

lead.getintAttr(string $key, ?int|null $default = 0): int
|null

lead.getFloatAttr(string $key, ?float|null $default =
0.0): float|null

lead.getBoolAttr(string $key, ?bool|null $default =
false): bool|null

lead.issetAttr(string $key): bool

lead.isAttrExist(string $key): bool

lead.deleteAttrs(string|object|array|null $attrs,
int|null $ticketld = null, $scriptRequestParams =[],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self

lead.deleteAttr(string|object|array|null $attrs,
int|null $ticketld = null, $scriptRequestParams =[],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self

lead.forceDeleteAttrs(string|object|array|null $attrs,
int|null $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self

MpoBepsieT Hann4une JSON nepemeHHon 6oTa

OnucaHne

YcTaHaBAMBaeT 3Ha4YeHMe nepeMeHHon nmaa

Bo3BpallaeT 3HaYeHne nepemMeHHon nnaa

Bo3BpallaeT BCe nepeMeHHble nnaa

Bo3BpallaeT 3HayeHne int mepeMeHHoON nnaa

Bo3BpallaeT 3HaveHue float nepemeHHoON nnaa

Bo3BpallaeT 3Ha4vyeHne bool nepemeHHON nnaa

MpoBepsieT Han4Yne nepeMeHHon amaa

YoanseTt nepeMeHHyto/nepemMeHHble nmaa

MpUHYANTENbHO yOANnseT nepeMeHHyo/nepemMeHHble n1aa
n3 ba
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lead.forceDeleteAttr(string|object|array|null $attrs,
int|null $ticketld = null, $scriptRequestParams = [],

bool $isSuppressTriggers = false): self

lead.getAllJsonAttrs(): array Bo3BpaluaeT 3HavyeHue Bcex JSON nepeMeHHbIX nnaa
lead.set)JsonAttr(string $key, $value): self YcTaHaBnuBaeT 3HavyeHne JSON nepemeHHoOn nnaa
lead.get)sonAttr(string $key): mixed|null BosBpaluaeT 3HaveHne JSON nepemeHHoOn nuaa

lead.issetJsonAttr(string $key): bool
MpoBepsieT Hann4me JSON nepemeHHoOn Nupa

lead.isJsonAttrKeyExist(string $key): bool

lead.delete)JsonAttrs(string|object|array|null $attrs,
int|null $ticketld = null, $scriptRequestParams =[],
bool $isForceDelete = false, bool

isS i = : . .
$isSuppressTriggers = false): self YpanseT json-nepeMeHHyto/json-nepemMeHHble nmaa

lead.deleteJsonAttr(string|object|array|null $attrs,
int|null $ticketld = null, $scriptRequestParams =[],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self

lead.forceDelete)sonAttrs(string|object|array|null
$attrs, int|null $ticketld = null,
$scriptRequestParams = [], bool

$isSuppressTriggers = false): self MpUHYANTENbHO yaansaeT json-nepemMeHHyo/json-
rnepemMeHHble nnda ns b

lead.forceDelete)JsonAttr(string|object|array|null
$attrs, int|null $ticketld = null,
$scriptRequestParams = [], bool

$isSuppressTriggers = false): self

lead.setAllLiveTexAttrs(string $value): self YcTaHaBAMBaeT 3Ha4yeHme Bcex LiveTex nepeMeHHbIX nmaa
lead.setLiveTexAttr(string $key,string $value): self YcTaHaBAMBaeT 3Ha4vyeHue LiveTex nepeMeHHON nnpa
lead.getAllLiveTexAttrs(): array Bo3BpallaeT 3Ha4vyeHue Bcex LiveTex nepeMeHHbIX nnga
lead.getLiveTexAttr(string $key): mixed|null Bo3BpallaeT 3HavYeHune LiveTex nepemMeHHON nnaa

MeTogbl memory
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MeTon

memory.setAttr(string $key, string $value): self

memory.getAttr(string $key): string|null

memory.getintAttr(string $key, ?int|null $default = 0):
int|null

memory.getFloatAttr(string $key, ?float|null $default =
0.0): float|null

memory.getBoolAttr(string $key, ?bool|null $default =
false): bool|null

memory.issetAttr(string $key): bool

memory.isAttrExist(string $key): bool

memory.setAlljsonAttrs(array $data): self

memory.getAlljsonAttrs(): array

memory.set)JsonAttr(string $key, $value): self

memory.getJsonAttr(string $key): mixed|null

memory.issetJsonAttr(string $key): bool

memory.isJjsonAttrKeyExist(string $key): bool

PaboTa c Tpurrepamm

MeTopn

bot.scheduleTrigger(int|null $triggerld, int|null $leadld,

int|null $ticketld = null, $jobParams = []): bool

bot.scheduleTriggerByCode(string $triggerCode, int|null

$leadld, int|null $ticketld = null, $jobParams = []): bool

OnuncaHne

YcTaHaBAMBaeT 3Ha4YeHMEe BPEMEHHON NMepPEMEHHON

Bo3BpallaeT 3HaYeHne BpeMeHHOW nepeMeHHOMn

Bo3BpallaeT 3Ha4YeHue int BpeMeHHON nepeMeHHon

Bo3BpaluaeT 3HaveHue float BpemeHHON NnepemMeHHOon

Bo3BpallaeT 3Ha4YeHne bool BpeMeHHON nepeMeHHOon

MNpoBepsieT HaMyne BpeMeHHOW NepeMeHHoMn

YcTaHaBAMBaeT 3Ha4YeHme BCex BpeMeHHbIX JSON
rnepeMeHHbIX

Bo3BpallaeT 3Ha4yeHue Bcex BpeMeHHbIX JSON
rnepeMeHHbIX

YcTaHaBAMBaeT 3Ha4yeHme BpemMmeHHon JSON nepemeHHon

Bo3BpallaeT 3Ha4vyeHne BpeMeHHon J[SON nepemeHHoOM

MpoBepseT Hann4me BpeMeHHon JSON nepemMeHHOM

OnuncaHune

[MnaHnpyeT 3anycK Tpurrepa

MnaHupyeT 3anyck Tpurrepa no Koay
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bot.runTriggerForLead(?int $triggerld, ?int $leadld, ?int
$ticketld = null, $addToQueue = true, $jobParams = []):

bool

bot.runTriggerByCodeForLead(string|null $triggerCode,
int|null $leadld, int|null $ticketld = null, $addToQueue =

true, $jobParams = []): bool

bot.runTriggerByCodeForPerson(string|null
$triggerCode, int|null $personld, int|null $ticketld = null,

$addToQueue = true, $jobParams = []): bool

bot.clearTriggerjobsForLead(int|null $leadld, int|null
$ticketld = null): bool

bot.clearTriggerjobsForAllPersonLeads(int|null

$personld, int|null $ticketld = null): bool

bot.getTriggerldByName(string|null $triggerName):

int[null

bot.getTriggerldByCode(string|null $triggerCode):

int|null

bot.runTriggerByNameForLead(string|null
$triggerName, int|null $leadld, int|null $ticketld =

null, $addToQueue = true, $jobParams = []): bool

bot.runTriggerForPerson(int|null $triggerid, int|null
$personld, int|null $ticketld = null, $addToQueue =

true, $jobParams = []): bool

bot.runTriggerByNameForPerson(string|null
$triggerName, int|null $personlid, int|null $ticketid

= null, $addToQueue = true, $jobParams = []): bool

bot.clearTriggerjJobsByScriptld(int|null $scriptid,
int|null $leadld = null): bool

3anyckaeT Tpurrep ona naupa no ID Tpurrepa

MnaHupyeT 3anyckK Tpurrepa no Koay

MnaHnpyeT 3anyck Tpurrepa rno Koay Aas nociaegHero
nnAaa nepcoHbl

Ynansert Tpurrepbl onda nnga

YnansieT Tpurrepbl Aaa BCeX JINA0B NepCcoHbI

Bo3spalaeT ID Tpurrepa no HamMeHOBaHUIO

BosspawyaeT ID Tpurrepa no Koay

3anyCKaeT Tpurrep anga nnoa no HAMMeHoOBaHUIO

3anyckaeT Tpurrep gas nepcoHsl rno 1D

3anyCKaeT Tpurrep ons nepCcoHbl N0 HAMMEHOBAHUIO

OunwaeT axobbl Tpurrepa no id ckpunTa
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bot.clearTriggerJobsByScriptName(string|null
$scriptName, int|null $leadld = null): bool

bot.clearTriggerjobsByld(int|null $triggerld, int|null
$leadld = null): bool

bot.clearTriggerjobsByCode(string|null
$triggerCode, int|null $leadld = null, int $ticketld =
null): bool

bot.clearTriggerJobsByCodeForAllPersonLeads
(string|null $triggerCode, int|null $personld, int $ticketld =
null): bool

bot.clearTriggerJobsByName(string|null

$triggerName, int|null $leadld = null): bool

bot.clearTriggerJobsByScriptCode(string|null
$scriptCode, int|null $leadld = null, int|null $ticketid

= null): bool

bot.clearTriggerjobsByldForTicket(int|null
$triggerld, int|null $ticketld): bool

bot.clearTriggerJobsByNameForTicket(string|null

$triggerName, int|null $ticketld): bool

bot.clearTriggerjobsByCodeForTicket(string|null
$triggerCode, int|null $ticketid): bool

PaboTa co cTaTycamum

MeTon

lead.isInStatus(string $statusName): bool

OunwaeT axobbl TpUrrepa No HaMMeHOBaHUIO CKPUMNTa

OuuwaeT o)xobbl no id Tpurrepa

OunwaeT axkobbl Mo KoAy Tpurrepa

YoanseTt Tpurrepbl 4aa BCEX IMA0B NePCOHbI N0 KOAY

OunwaeT 0>xobbl MO HAUMEHOBaAHWIO TPUrTrepa

OunwaeT axobbl MO KOAY CKpUNTa

OuuwaeTt o)xobbl no id Tpurrepa v ID 3a8BKn

OuuwaeT 0)kKobbl N0 HaMMeHoBaHMIO Tpurrepa u 1D
3a9BKU

OuuwaeT o)xobbl No kKogy Tpurrepa u ID 3as8BKK

OnuncaHune

MpoBepsieT cylecTByeT v cTaTyca y Aamaa
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lead.getStatusld(): int|null

lead.getAllStatuses(): array

lead.getAllStatusesindexedByName(): array

lead.setStatusld(int $statusid, string $name): self

lead.setStatusName(string $name): self

lead.getStatusName(): string

lead.setStatus(int $statusld, string $name): self

lead.setStatusByld(int $statusid): self

lead.issetStatusByld(string $id): bool

lead.issetStatusByName(string $name): bool

lead.getStatusldByName(string $statusName): int

lead.setStatusByName(string $statusName): self

Bo3BpallaeT id cTaTyca avaa

Bo3BpaluaeT BCe cTaTyChl nna

Bo3BpaluaeT BCe HaMMeHOBaHUA CTaTyCcoB inga

YcTaHaBnuBaeT id cTaTyca nnaa

YcTaHaB/IMBaeT HaMMeHOBaHWe cTaTyca imaa

Bo3BpallaeT HauMeHOBaHMe cTaTyca inaa

YcTaHaBAMBaeT CcTaTyC qmaa

YcTaHaBAMBaEeT cTaTyc Ampa no id

MpoBepseT cywecTByeT M cTaTyca y namaa no id

MpoBepsieT CcywecTByeT M cTaTyca y amaa no
HaVMEHOBaHMIO

Bo3BpallaeT id cTaTyca AaMaa no HaMMeHOBaHUIO

YcTaHaBAMBaeT CTaTyC Avaa No HaMMeHOBaHMUIO

PaboTa c paccblnikamu

MeTon

bot.scheduleBroadcast(int|null $broadcastld, int|null

$ticketld = null, $jobParams = []): bool

bot.scheduleBroadcastByCode(string|null

$broadcastCode, int|null $ticketld = null, $jobParams = []):

bool

bot.getBroadcastldByCode(string|null $broadcastCode):

int|null

PaboTa Cc Taramm

OnuncaHne

MnaHupyeT 3anycK Pacchiky

MnaHupyeT 3anycK paccbisiku Mo Koay

Bo3BpalaeT ID pacchbisiku No Kooy
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MeTop,

lead.isTagExist('some_tag'): bool

lead.issetTag('some_tag'): bool

lead.setTag(string $key, $value): self

lead.getTag(string $key): string|null

lead.getAllTags(): array

lead.addTags(string|object|array|null $tags, int
$ticketld = null, $scriptRequestParams = [], bool

$isSuppressTriggers = false): self

lead.addTag(string|object|array|null $tags, int|null
$ticketld = null, $scriptRequestParams = [], bool

$isSuppressTriggers = false): self

lead.deleteTags(string|object|array|null $tags,
int|null $ticketld = null, $scriptRequestParams = [],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self

lead.deleteTag(string|object|array|null $tags,
int|null $ticketld = null, $scriptRequestParams =[],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self

lead.forceDeleteTags(string|object|array|null $tags,
int|null $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self

lead.forceDeleteTag(string|object|array|null $tags,
int|null $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self

OnuncaHune

[MpoBepseT Hann4ne Tara nnaa

YcTaHaB/MBaeT 3HavyeHue Tara anga

Bo3BpaluaeT 3HavYeHme Tara nupa

Bo3BpallaeT MaccmB BCeX TIroB naa

OobasnsaeTt Tarn nnuaoy

YpangaeTt Taru nmga

MpuHyanTenbHo ynanseT Taru nanpa vs b

PaboTa C KOHTEeKCTaMu

MeTop,

OnuncaHne
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lead.setContext(string $key, $value): self YcTaHaB/MBaEeT 3Ha4YeHNe KOHTeKCTa naa
lead.isContextExist('some_tag'): bool

MpoBepsieT HaM4Yne KOHTeKCTa anaa
lead.issetContext('some_tag'): bool

lead.getContext(string $key): string|null Bo3BpallaeT 3HayeHne KOHTeKCTa maa

lead.getAllContexts(): array Bo3BpallaeT MaccmB BCeX KOHTEKCTOB naa

PaboTa c nepekiovYeHneM Ha onepaTopa

MeToabl bot

MeTop OnucaHune
bot.getForwardEventType(): bool [lpoBepseT KTO nepeknyns Ha onepaTtopa
bot.isForwardedToOperator(): bool [MpoBepseT nepekto4eHsa Ha onepaTopa

MeTonabl lead

MeTopn OnucaHune

lead.setForwarded(bool|int $state): self MepekntovaeT 60T Ha onepaTopa

PaboTa Cc 3adgBKaMu

MeToabl bot

MeTopn OnucaHune
bot.createTicket($data): int|null Co3paeT 3aaBKy
bot.updateTicketByld(int $ticketld, $data): bool O6HoBNSET 3aABKY

bot.getMaxRejectsTicketCount(): int|null Bo3BpallaeT MakcumMalibHOe KOJINYeCTBO OTKa30B
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bot.findTickets($where = [], bool
$findInAllBusinessBots = false, $orderBy =[],

int|null $limit = null, int|null $offset = null): array

bot.findTicketldByCustomField(string $fieldName,

$value): int|null

bot.getTicketTypeldByName(string $typeName):

int|null

bot.getTicketTypeNameByld(int|null $ticketTypeld):
string|null

bot.getTicketStatusldByName(string $statusName):

int|null

bot.setCurrentTicketByld(int|null $ticketid): bool

bot.clearTicketAssignedPersonsLog(): bool

MeTonbl ticket

MeTopn
ticket.update($data): bool

ticket.getAllData(): array

HaxoounTt 3a4BKY MO 3agaHHbIM anVIGyTaM

Bo3BpaluaeT id 3a9BKM NO 3Ha4YEHUIO NOsA

Bo3BpaluaeT id 3a9BKM NO HAMMEHOBAHUIO BUAA 3a89BKU

Bo3BpallaeT HauMeHoBaHMe 3a8BKM Mo id BUAa 3as8BKU

Bo3BpaluaeT id 3a89BKM MO HAMMEHOBAHWIO CTaTyCa 3asBKU

YcTaHaB/nBaeT YKa3aHHYIO 3aABKY KaK TeEKYLLY

Ou4nwaeT nor Ha3Ha4vYeHNs TUKeTa NnepcoHam

OnuncaHune

O6HoBAET 3aABKY, Yepe3 06beKT 3aABKMU

Bo3BpaluaeT 3HavYeHne BCex AaHHbIX 3aABKU
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YcTaHaBAMBaeT 3HaYeHMe AaHHbIX 3as9BKU MO K04y
B kayecTBe KJ04a MOXHO yKa3aTb:

e id - id 3aaBkuY;

e business_id - id 6usHeca;

e bot_id - id 6oTa;

o author_person_id - id aBTopa 3aaBKku;
client_person_id - id knneHTa 3aaBku;
assigned_person_id - id ncnonHntens
3a9BKU;
ticket_type_id - id Buaa 3asaBKu, BUAbl 3a59BKU
CO3[al0TCH BPYYHYIO;

o payment_type_id - id cnocoba onnaTbl.
ticket.setData(string $key, $value): self [OCTYMHbIE 3HAYEHNS:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT _TYPE_ROBOKASSA;
o 2 - PAYMENT TYPE_YANDEXKASSA;
o 3 - PAYMENT _TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosioBoOK 3asBKWU;
o description - onucaHue 3aaBku;
o created_at - Bpem#a co3pnaHusa 3aaBku;
o updated_at - Bpems obHOBNEHNA 3a9BKY;
o deleted_at - Bpems ynaneHuns 3asasku;
e BCE CUCTEMHbIe Mo 3a8BKN (MO aHMJINNCKK).

Bo3BpaluaeT 3HavYeHne AaHHbIX 3a8BKUW MO K04y
B KayecTBe KJlIl0OYa MOXXHO yKa3aTb:

e id - id 3aaBkY;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
e author_person_id - id aBTopa 3asaBKku;
o client_person_id - id knineHTa 3aaBku;
assigned_person_id - id ncnonHntens
3aABKU;
o ticket_type_id - id Buaa 3asBku, BUAbI 3a8BKU
CO3[atloTCs BPYYHYIO;
e« payment_type_id - id cnocoba onnaTsl.
ticket.getData(string $key): mixed|null LoCTynHble 3HaYeHns:
o 0 - PAYMENT _TYPE_NONE;
o 1 - PAYMENT _TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA;
o 3 - PAYMENT_TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3aronoBok 3asBKuy;
o description - onncaHune 3aaBku;
o created_at - Bpems co3pnaHns 3aaBKu;
o updated_at - Bpems o6HoBNeHUA 3a9BKY;
o deleted_at - Bpems ynaneHus 3asaBku;
e BCE CMCTEMHbIe MoJ1 3asBKU (MO aHMJIMNCKN).
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CynTbiBaeT NPOU3BOJIbHbIE MOJIA 3a9BKU MO KJIHOYY
B KavecTBe KJlIl0O4Ya MOXXHO yKa3aTb:

e Ha3BaHUA BCEX NPOU3BOJIbHbIX MNOJIEN
3afBKM;
id - id 3asBKkuy;
business_id - id 6u3Heca;
e bot_id - id 6oTa;
o author_person_id - id aBTopa 3aaBKku;
o client_person_id - id kiineHTa 3aaBku;
assigned_person_id - id ncnonHnrtens
3a9BKU;
ticket_type_id - id Buaa 3asaBKu, BUAbl 3a59BKU
CO3[al0TCA BPYYHYIO;
ticket.getCustomData(string $key): mixed|null o payment_type_id - id cnocoba onnaTbl.
LoCTynHble 3HaYeHUS:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT_TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA,;
o 3 - PAYMENT TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosioBoOK 3asBKM;
o description - onncaHue 3aaBku;
o created_at - Bpema co3paHna 3aaBku;
o updated_at - Bpems o6HOBNEHNSA 3a9BKY;
o deleted_at - Bpem#s ynaneHuns 3asasku;
e BCE CUCTEMHbIe MOoJIA 3a8BKU (MO aHMINIACKN).

L]

L]

MpoBepseT HaAn4ne AaHHbIX MO 3a8BKe MO KoYy
B kayecTBe KJlo4a MOXHO YKa3aTb:
e id - id 3aa8BkuY;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
author_person_id - id aBTopa 3aaBku;
o client_person_id - id knneHTa 3aaBku;
assigned_person_id - id ncnonHntens
3a9BKU;
o ticket_type_id - id Buga 3aaBkun, Buabl 3a8BKN
CO3[atl0TCH BPYYHYIO;
o payment_type_id - id cnocoba onnaTbl.
LOoCTyrHble 3HaYeHns:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT TYPE_ROBOKASSA;
o 2 - PAYMENT _TYPE_YANDEXKASSA,;
o 3 - PAYMENT_TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3aronoBok 3aaBKu;
o description - onncaHue 3aaBKu;
o created_at - Bpem#a cozgaHusa 3aaBku;
o updated_at - Bpems obHoBNEeHNA 3a9BKY;
o deleted_at - Bpems ynanernus 3asasku;
e BCE CUCTEMHbIE NoJA 3a89BKU (MO aHMINIACKN).

ticket.issetData(string $key): bool

ticket.isDataExist(string $key): bool
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ticket.reloadCustombData(bool $isReloadModel =

false): bool

ticket.loadCustomDatalfNotLoaded(bool
$isReloadModel = false): bool

ticket.setAllCustombData(array $customData): self

ticket.getAllCustomData(): array

ticket.setCustombData(string $key, $value): self

[Mepe3arpy>xaeT KaCTOMHble AaHHble

3arpy>kaeT KaCTOMHble JaHHble, eC/IN OHN He 3arpy>XeHbl

MepeonpeaenseT CUCOK KAaCTOMHbIX Mosemn

Bo3BpallaeT CNMCOK KaCcTOMHbIX Nosien

YcTaHaBAMBaeT 3Ha4YeHMe KaCTOMHOIro nosisi
B Ka4ecTBe KJIl0O4Ya MOXXHO yKa3aTb:

e Ha3BaHMWA BCeX NPOU3BOJIbHBIX NOJIen
3afBKM;
e id - id 3aaBkY;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
e author_person_id - id aBTopa 3aaBKku;
o client_person_id - id knneHTa 3aaBku;
assigned_person_id - id ncnonHntens
3aABKU;
ticket_type_id - id Buaa 3aaBku, BuAbl 3a59BKN
CO3[atl0TCs BPYYHYIO;
e« payment_type_id - id cnocoba onnaTbl.
[ocTynHble 3HaYeHuns:
o 0 - PAYMENT TYPE_NONE;
o 1 - PAYMENT _TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA;
o 3 - PAYMENT_TYPE_CASH;
status_id - id cTaTyca 3aa8ku;
title - 3aronoBok 3asBkY;
description - onucaHne 3asaBku;
o created_at - Bpems co3pgaHns 3asBKY;
o updated_at - Bpems o6HoBNeHUA 3a8BKY;
o deleted_at - Bpems ynaneHus 3asaBku;
e BCE CMCTEMHbIe Mo 3as8BKU (MO aHMJIMNCKK).

L]

L]

L]
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[MpoBepsieT MeeT 1M 3Ha4YeHe KaCTOMHOoe roJie
B KavecTBe KJlIl0O4Ya MOXXHO yKa3aTb:

e Ha3BaHUA BCEX NPOU3BOJIbHbIX MNOJIEN
3afBKM;
id - id 3asBKkuy;
business_id - id 6u3Heca;
e bot_id - id 6oTa;
o author_person_id - id aBTopa 3aaBKku;
o client_person_id - id kiineHTa 3aaBku;
assigned_person_id - id ncnonHnrtens
3a9BKU;
ticket_type_id - id Buaa 3asaBKu, BUAbl 3a59BKU
CO3[al0TCA BPYYHYIO;
ticket.issetCustomData(string $key): bool + payment_type_id - id cnocoba onnaTbl.
LoCTynHble 3HaYeHUS:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT_TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA,;
o 3 - PAYMENT TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosioBoOK 3asBKM;
o description - onncaHue 3aaBku;
o created_at - Bpema co3paHna 3aaBku;
o updated_at - Bpems o6HOBNEHNSA 3a9BKY;
o deleted_at - Bpem#s ynaneHuns 3asasku;
e BCE CUCTEMHbIe MOoJIA 3a8BKU (MO aHMINIACKN).

L]

L]

MpoBepsieT CyWecTBYET /M KAaCTOMHOE noJie
B KavecTBe KJll04a MOXXHO YKa3aTb:

e Ha3BaHMWA BCeX NPOU3BOJIbHBLIX NOJIeN
3aABKM;
e id - id 3aaBKkY;
e business_id - id 6usHeca;
bot_id - id 60Ta;
author_person_id - id aBTopa 3aaBku;
o client_person_id - id knneHTa 3aaBku;
assigned_person_id - id ncnonHuntens
3aABKU;
ticket_type_id - id Buga 3aaBku, BuAbl 3a59BKN
CO3[,al0TCH BPYUHYIO;
ticket.isCustomDataExist(string $key): bool e payment_type_id - id cnocoba onnaTbl.
[locTynHble 3HaYeHuns:

o 0 - PAYMENT_TYPE_NONE;

o 1 - PAYMENT_TYPE_ROBOKASSA;

o 2 - PAYMENT_TYPE_YANDEXKASSA;

o 3 - PAYMENT_TYPE_CASH;

o status_id - id cTaTyca 3aaBku;

title - 3aronoBok 3asBky;
description - onucaHune 3aaBku;
o created_at - Bpems co3pgaHus 3aaBku;
o updated_at - Bpems o6HoBNeHUA 3a8BKY;
o deleted_at - Bpems ynanenuns 3asasku;
e BCE CUCTEMHbIe NoJiA 3aa9BKU (MO aHMJINACKN).

L]

L]
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ticket.getTicketTypeName(): string|null

ticket.getStatusld(): int|null

ticket.getAttr('status_id'): int|null

ticket.getStatusName(): string|null

ticket.getStatusType(): string|null

ticket.isInStatus($statusName): bool

ticket.setStatusld(int|null $statusld, int|null
$personQueueldForLog = null, string|null

$personQueueTableForLog = null): bool

ticket.setStatusByName(string $statusName,

int|null $personQueueldForLog = null, string|null

$personQueueTableForLog = null): bool

ticket.reloadTicket(): bool

ticket.getAuthorPersonld(): int|null

ticket.getAssignedPersonld(): int|null

ticket.getClientPersonld(): int|null

ticket.getAuthorPersonFullName(): string

ticket.getAssignedPersonFullName(): string

ticket.getClientPersonFullName(): string

ticket.getAuthorPersonRoleld(): int|null

ticket.getAssignedPersonRoleld(): int|null

ticket.getClientPersonRoleld(): int|null

Bo3BpallaeT Ha3BaHMe TUMNa 3asaBKN

Bo3BpalyaeT ID cTaTyca 3aaBKuU

Bo3BpaluaeT Ha3BaHMe CcTaTyCa 3as89BKU

Bo3BpaluaeT TUMN cTaTyca 3as89BKU

[MpoBepseT cTaTycC 3asBKMU

YcTaHaBAMBaeT cTaTycC 3asaBKKM no id

YcTaHaBMBaET CTaTyC 3as9BKU MO MMEHN

3arpy><aeT 3asBKY MOBTOPHO

Bo3spalaeT ID aBTOpa 3adBKMU

Bo3BpalyaeT ID ncnonHnTena 3asasBku

Bo3BpalyaeT ID KMeHTa 3a8aBKMU

BosspallaeT @O aBTOpa 3adBKMU

Bo3gpalwaeT ®NO ncnonHNTENA 3a9BKN

Bo3BpalwaeTr ®UNO knneHTa 3as89BKKN

Bo3BpalyaeT ID posin aBTOpa 3aABKU

BosgpawaeT ID posn ncnonHuTens 3asBku

Bo3BpalyaeT ID posin KnneHTa 3aaBKN
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ticket.getAuthorPersonRoleName(): string

ticket.getAssignedPersonRoleName(): string

ticket.getClientPersonRoleName(): string

ticket.getAuthorPersonRoleTitle(): string

ticket.getAssignedPersonRoleTitle(): string

ticket.getClientPersonRoleTitle(): string

ticket.getAuthorPersonRoleFormattedTitle(): string

ticket.getAssignedPersonRoleFormattedTitle():

string

ticket.getClientPersonRoleFormattedTitle(): string

ticket.getPersonlld(): int|null

ticket.getPerson2ld(): int|null

ticket.getPerson3ld(): int|null

ticket.setPersonlld(int|null $personlid): bool

ticket.setPerson2ld(int|null $personlid): bool

ticket.setPerson3ld(int|null $personlid): bool

ticket.getTotalFormatted(): string

ticket.getSubtotalFormatted(): string

ticket.getTotalFeeFormatted(): string

Bo3BpallaeT nmsa poaun aBTopa 3as89BKU

Bo3BpalyaeT umMa poauv UCMONTHUTENS 3a89BKU

Bo3BpaluaeT nmMs ponun KJneHTa 3adaBKU

Bo3BpallaeT 3aro/i0oBOK POJIM aBTOPa 3asBKM

Bo3BpaluaeT 3arojloBOK PO UCMOJIHUTENSA 3as9BKU

Bo3BpallaeT 3arosloBOK pPosiv KJMEHTa 3asiBKU

Bo3BpallaeT popMaTMpoOBaHHOE Ha3BaHWe POJIN aBTopa
3a8BKMU

Bo3BpalyaeT popMaTMpoOBaHHOE Ha3BaHWe Posn
NCMOJIHUTENS 3asBKM

Bo3spallaeT hopMaTMpoOBaHHOE Ha3BaHWE POJIN KJINEHTa
3aABKU

Bo3BpallaeT id nepBon JOMNOIHUTEIbHON MEePCOHbI

Bo3BpallaeT id BTOpO AOMNOJHUTENBLHON NEPCOHbI

Bo3BpallaeT id TpeTben ONOAHUTENbHON NEePCOHbI

YcTaHaBnmBaeT id nepBon AOMOJAHUTENIbHOWM NEPCOHbI

YcTaHaBnmBaeT id BTOPON AOMNO/IHUTEIbHON MepPCOHbI

YcTaHaBnmBaeT id TpeTben AOMOJAHNTESIbHON NEPCOHbI

Bo3BpallaeT popMaTMPOBaHHYO UTOrOBYO CTOMMOCTb
3aKasa

Bo3BpalyaeT (hopMaTUPOBaAHHYIO MPOMEXYTOYHYIO
CTOMMOCTb 3aKasa

Bo3BpallaeT hopMaTMPOBAHHYIO CTOMMOCTb 3aka3a


https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetauthorpersonrolename
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetassignedpersonrolename
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetclientpersonrolename
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetauthorpersonroletitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetassignedpersonroletitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetclientpersonroletitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetauthorpersonroleformattedtitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetassignedpersonroleformattedtitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetassignedpersonroleformattedtitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetclientpersonroleformattedtitle
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetperson1id
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetperson2id
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetperson3id
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketsetperson1id
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketsetperson2id
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketsetperson3id

ticket.getDeliveryFeeFormatted(): string

ticket.getTicketLines(): ScriptTicketLine

MeToab! ScriptTicketLine

MeTon

ScriptTicketLine.reload(): bool
ScriptTicketLine.getld(): int|null
ScriptTicketLine.getTicketld(): int|null
ScriptTicketLine.getProductld(): int|null
ScriptTicketLine.getProduct(): ScriptProduct|null
ScriptTicketLine.getQuantity(): int|null
ScriptTicketLine.getPrice(): float

ScriptTicketLine.getPriceFormatted(): string

ScriptTicketLine.getPriceDateFormatted(string $format
= 'Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptTicketLine.priceDateFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptTicketLine.getFee(): float
ScriptTicketLine.getFeeFormatted(): string

ScriptTicketLine.getSubtotal(): float

ScriptTicketLine.getSubtotalFormatted(): string

ScriptTicketLine.getCreatedAtFormatted(string $format
="Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptTicketLine.createdAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

Bo3BpaliaeT popMaTMPOBaHHY CTOMMOCTb L4OCTaBKM

BosBpaluaeT maccuB 06bekToB ScriptTicketLine

OnuncaHne

O6HOBUTbL AaHHbLIE MO CTPOKE 3aaBKM U3 64

BosBpaluaeT id ScriptTicketLine

Bo3BpallaeT id 3aaBKK

Bo3BpallaeT id npoaykTa 3adaBKKU

Bo3BpallaeT BCe faHHbIe MPOoAYKTa 3asBKM

Bo3BpallaeT KOMYECTBO NMPOAYKTA B 3asBKe

Bo3BpallaeT LieHy NPoAyKTa B 3asBKe

Bo3BpaliaeT popMaTMPOBaHHYIO LieHY NPOAYKTa B 3as1BKM

Bo3BpallaeT LeHy NpoAyKTa B 3asBKe B yKa3aHHOM
dopmMaTnpoBaHun

Bo3BpallaeT CTOMMOCTb 3a8BKU

Bo3BpaluaeT popMaTUPOBAHHYIO CTOUMOCTb 3a8BKU

Bo3BpallaeT UTOroByt CTOMMOCTb 3aBKU

Bo3BpaliaeT popMaTMPOBaHHYO NTOrOBYO CTOMMOCTb
3a8BKU

Bo3BpalyaeT popMaTMpPOBaHHYO AaTy CO34aHMs 3aKasa



ScriptTicketLine.getUpdatedAtFormatted(string $format
="Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptTicketLine.updatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptTicketLine.getDeletedAtFormatted(string $format
="Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptTicketLine.deletedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

MeTonabl ScriptProduct

MeTon

ScriptProduct.reload(): bool
ScriptProduct.getld(): int|null
ScriptProduct.getTitle(): string|null
ScriptProduct.getCode(): string|null
ScriptProduct.getPrice(): float|null
ScriptProduct.getMainCategoryld(): int|null
ScriptProduct.getisEnabled(): bool|null
ScriptProduct.getlsAvailableIlnStock(): bool|null
ScriptProduct.getUrl(): string|null
ScriptProduct.getThumbUrl(): string|null

ScriptProduct.getPriceFormatted(): string|null

ScriptProduct.getCreatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

Bo3BpallaeT hopMaTUpOBaHHYO AaTy 0OHOBIEHNS 3aKa3a

Bo3BpallaeT popMaTUpPOBaHHYO AaTy yAasieHNs 3aKasa

OnuncaHne

O6HOBUTL AaHHbIE MO NPOAYKTY 13 64

Bo3BpallaeT id npoaykTa

Bo3BpallaeT HanMeHoBaHWe NpoAyKTa

Bo3BpallaeT Kog npoaykTa

Bo3BpaluaeT LeHy NnpoayKTa

Bo3BpallaeT id kaTeropum npoaykTa

MpoBepsieT aKTUBEH JIN NMPOAYKT

MpoBepsieT ecTb S NPOAYKT B HANUYUN

BosBpawaeT url npoaykTa

Bo3epalaeT thumb url npoaykTa

Bo3BpaluaeT popMaTUPOBAHHYIO LIeHY NMpoayKTa

Bo3BpalyaeT (PopMaTMPOBaHHYO AaTy CO3AaHuUs
npoayKTa



ScriptProduct.createdAtFormatted(string $format = 'Y-
m-d H:i:s', string|null $timeZone = null): string|null

ScriptProduct.getUpdatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptProduct.updatedAtFormatted(string $format = 'Y-
m-d H:i:s', string|null $timeZone = null): string|null

ScriptProduct.getDeletedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ScriptProduct.deletedAtFormatted(string $format = 'Y-
m-d H:i:s', string|null $timeZone = null): string|null

Bo3BpalyaeT popMaTMpPOBaHHYO AaTy 0OHOBIEHUS
npoayKTa

Bo3BpaluaeT popMaTUPOBaHHYIO AATy yOaleHus
npoaykKTa

PaboTa co cTtaTycamMun 3a8BOK

MeTongbl ticketStatus

MeTopn

ticketStatus.reload(): bool
ticketStatus.getld(): int
ticketStatus.getName(): string
ticketStatus.getType(): string|null
ticketStatus.getOrderPos(): int

ticketStatus.isSameStatusName($statusName): bool

ticketStatus.getCreatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ticketStatus.createdAtFormatted(string $format = 'Y-m-
d H:i:s', string|null $timeZone = null): string|null

OnucaHne

[Mepe3arpy»xaeT cTaTycC B B[]

BosspaluaeT id cTaTyca

Bo3BpaluaeT HaumeHOBaHMe cTaTyca

Bo3BpallaeT Tun cTaTyca

Bo3BpallaeT 3HaveHue cTaTyca

MpoBepsieT HaMMeHOBaHMe CTaTyca Ha CXOACTBO

Bo3BpallaeT popMaTUpPOBaHHYO AaTy CO3L4aHUS cTaTyca



ticketStatus.getUpdatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ticketStatus.updatedAtFormatted(string $format = 'Y-m-
d H:i:s', string|null $timeZone = null): string|null

ticketStatus.getDeletedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

ticketStatus.deletedAtFormatted(string $format = 'Y-m-
d H:i:s', string|null $timeZone = null): string|null

MeTonabl ticketStatuses

MeTon
ticketStatuses.reload(): bool
ticketStatuses.getCollection(): Collection|null

ticketStatuses.find(array|object|null $where, bool

$isReturnCollection = false): ScriptTicketStatus|null

ticketStatuses.findByld(string|int|null $id):
ScriptTicketStatus|null

ticketStatuses.findByName(string $name):

ScriptTicketStatus|null

ticketStatuses.findAlIByNames(string|array|object|null
$names, string $operator = '=', bool $isReturnCollection =

false): Collection|null
ticketStatuses.findAlIByTypes(string|array|object|null

$types, string $operator = '=', bool $isReturnCollection =

false): Collection|null

PaboTa c nepcoHaMu

BosBpallaeT hopMaTMpoBaHHytO AaTy obHOBIEHUSA
cTaTyca

Bo3BpaluaeT popMaTUpPOBaHHYO AaTy yAaleHusa cTaTyca

OnuncaHne

[Mepe3arpy»xaeT Bce cTaTyCbl n3 b1

Bo3epaluaeT Laravel Collection

Bo3BpallaeT cTaTyChl 3a89BOK

Bo3BpalaeT ctatyc no ID

Bo3BpallaeT cTaTyC Mo MMeHn

Bo3BpaluaeT cTaTycChbl MO UMeHn

Bo3BpallaeT cTaTycCbl MO TUMy cTaTyca
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MeTonabl bot

MeTop OnucaHune

bot.createPerson($data): int|null Co3naeT nepcoHy

bot.findPersons($where =[], $orderBy = [], int|null $limit

) Bo3BpallaeT faHHble NEePCOH COOTBETCTBYIOLLNX
= null, int|null $offset = null, bool
aTpubyTtam

$isLogErrorifManyPersonsFound = false): array

bot.updatePersonByld(int $personld, $data): bool O6HoenisieT nepcoHy no id

bot.deletePersonByld(int $personlid): bool Ypanset nepcoHy no id

bot.getDefaultPersonRoleld(): int|null Bo3BpallaeT id NepcoHbl Mo ymMoa4aHuio
MeTonabl lead

MeTopn OnucaHune

lead.getPersonld(): int|null Bo3BpaluaeT id nepcoHsbl

lead.setPersonld(int|null $personid): bool MpuBs3biBaeT NepcoHy K nnay

lead.createPersonForCurrentLead($data): int|null Cospaet nepcoHy asia amaa
MeTonabl person

MeTop OnucaHune

person.update($data): bool O6HoBNISET faHHble NePCoHbI

person.delete(): bool YnanaeTt nepcoHy

person.getAllData(): array Bo3BpaluaeT BCe Nossf NepCcoHbl
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person.setData(string $key, $value): self

person.getData(string $key)

YcTaHaB/IMBaET MoJjie rnepCcoHbl Mo KoYy
B KavecTBe KJlIl0O4Ya MOXXHO yKa3aTb:

L]

L]

id - id nepcoHbI;

business_id - id 6u3Heca;

bot_id - id 60Ta;

person_role_id - id ponu;

is_external - 3HaveHne nons
CoTpyaHUK/KnueHT;

user_id - id nonb3oBaTens;

firstname - nvs;

lastname - hamnnns;

middlename - oT4ecTBO;

email - agpec 371eKTPOHHOM NOYThl;

phone - Homep TenedoHa;
organization_name - Ha3BaHve opraHmsauunu;
organization_address - agpec opranusauuu;
comment - KOMMeHTapui;

created_at - nata co3naHus;

updated_at - nata nocnegHero
penakTUpoBaHUS;

deleted_at - nata ynanenus;

BCE CUCTEMHbIe MO MepCcoHbl (MO aHMINNCKK).

Bo3BpallaeT 3Ha4YeHne faHHbIX MePCOoHbI
B Ka4ecTBe KJIl0O4a MOXXHO yKa3aTb:

L]

id - id nepcoHbl;

business_id - id 6u3Heca;

bot_id - id 6oTa;

person_role_id - id ponu;

is_external - 3HayeHve nons
CoTpyaHuk/KnueHnr;

user_id - id nonb3oBaTens;

firstname - nvs;

lastname - hamnnus;

middlename - oT4ecTBO;

email - agpec 371eKTPOHHOM NOYThI;

phone - Homep TenedoHa;
organization_name - Ha3BaHWe opraHusauunu;
organization_address - agpec opranusauuu;
comment - KOMMeHTapui;

created_at - naTta co3paHus;

updated_at - nata nocnegHero
penaKkTpoBaHUS;

deleted_at - nata ynanenus;

BCE& CUCTEMHbIE MOJIA NEPCOHbI (MO aHFANNCKN).
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MpoBepseT Hann4Yne faHHbIX MO NEPCOHe
B kayecTBe KJ04a MOXHO yKa3aTb:
e id - id nepcoHbl;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
person.issetData(string $key): bool e person_role_id - id ponu;
¢ is_external - 3HayeHne nons
CoTpyAHUK/KNNeHT;
e user_id - id nonb3oBaTens;
o firstname - nwms;
o lasthname - pamunng;
e middlename - oT4ecTBO;
o email - agpec 371eKTPOHHOM NOYThI;
o phone - Homep TenedoHa;
e organization_name - Ha3BaHuWe opraHusauuu;
e organization_address - agpec opranusauuu;
¢ comment - KOMMeHTapui;
o created_at - nata cospaHus;
person.isDataExist(string $key): bool « updated_at - naTta nocnegHero
penaKkTpoBaHUS;
o deleted_at - nata ynanenus;
e BCE CUCTEMHbIe MNOAS NEPCOHbI (MO aHTAANACKN).

person.getLeads(bool $isFindinAllIBusinessBots =

Bo3BpallaeT nnabl NepCoHsbl
false): array paui A P

person.getld(): int|null Bo3BpallaeT ID nepcoHsbl
person.getFullName(): string

Bo3BpallaeT nosiHoe nMsa NepcoHbl

person.getFlO(): string

person.getRoleld(): int|null Bo3BpalaeT ID posiv nepcoHsbl

person.getRoleName(): string Bo3BpaluaeT Ha3BaHMe pPoJIv MEepPCOoHbI
person.getRoleTitle(): string Bo3BpallaeT 3arosloBOK POy MNEPCOHbI
person.getRoleFormattedTitle(): string Bo3BpaluaeT popMaTNpPOBaAHHOE Ha3BaHWE POJIN NEPCOHbI.
person.getPhone(): string|null Bo3BpaluaeT HoMep TesiepoHa NepPCOHbI
person.setPhone(string|null $phone): bool YcTaHaBMBaeT HOMep TenedoHa NepcoHbl

person.getEmail(): string|null Bo3BpallaeT no4yTy nepcoHsbl
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PaboTa c ovepegamm

MeToabl ticket

MeTop

ticket.assignToNextQueuePerson(int $queueMode = 1,
int|null $personQueueld = null, string|null
$personQueueTable = null, int|null $currentAssignAttempt
= null, bool $isIncRejectsCount = true, bool

$isMoveToEndIfRejectsExceed = true): bool

ticket.moveAssignedPersonToEndOfQueue(int
$queueMode = 1, int|null $personQueueld = null,
string|null $personQueueTable = null, bool

$isResetRejectsCount = true): bool

ticket.assignToPersonByld(int|null $personid, int|null
$personQueueldForLog = null, string|null
$personQueueTableForLog = null, int|null

$assignAttemptForLog = null): bool

ticket.assignToNextPersonAndMoveToEnd(): bool

ticket.getAssignedPersonRejectsCount(int
$personQueueld = null, string|null $personQueueTable =

null): int|null

ticket.setAssignedPersonRejectsCount(int
$rejectsCount, int|null $personQueueld = null, string|null

$personQueueTable = null): bool

ticket.incAssignedPersonRejectsCount(int|null
$personQueueld = null, string|null $personQueueTable =

null): bool

MeToAabl person

MeTon

NCrosiHnTenen

OnuncaHne

Ha3HayvaeT 3asBKYy CriefylouemMy NCNOJHUTENo

[MepeHOCUT NCNONHUTENS B KOHEL, o4epeaun

Ha3HavaeT ncnonHuTens 3asaBku

Ha3HavaeT 3asBKy ciefyowemy UCNOJHUTENO U
NepeHoCUT ero B KOHeL, ovepean

Bo3BpallaeT KOJIM4eCTBO OTKa30B OT 3asBOK

YcTaHaBAMBaeT KOJIMYECTBO OTKa30B OT 3aABOK

YBenum4ymBaeT KOJIMYECTBO OTKA30B OT 3a8BOK

OnuncaHune
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person.addToQueue(int|null $personQueueld = null,
string|null $personQueueTable = null, int|null
$ticketTypeld = null, bool $isActive = true, int

$rejectsCount = 0): int|null

person.removeFromQueue(int|null $personQueueld =
null, string|null $personQueueTable = null, int|null

$ticketTypeld = null): bool

person.moveToEndOfQueue(int $queueMode = 1,
int|null $personQueueld = null, string|null
$personQueueTable = null, int|null $ticketTypeld = null,

bool $isResetRejectsCount = true): bool

person.setlsActivelnQueue(bool $isActive = true): bool

MeTonobl personQueue

MeTopn

personQueue.getld(): int
personQueue.getCode(): string
personQueue.getisEnabled(): bool
personQueue.getName(): string
personQueue.isSameName($name): bool

personQueue.getCreatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

personQueue.createdAtFormatted(string $format = 'Y-
m-d H:i:s', string|null $timeZone = null): string|null

personQueue.getUpdatedAtFormatted(string $format =
'Y-m-d H:i:s', string|null $timeZone = null): string|null

personQueue.updatedAtFormatted(string $format = 'Y-
m-d H:i:s', string|null $timeZone = null): string|null

MeToabl personQueues

[obaBnsieT NepcoHy B o4yepelb

YpoanaeTt nepcoHy 13 ovepenn

MepeMeLlaeT NepcoHy B KOHEL, o4epean

AKTUBUpPYET/LeaKTUBMPYET NMepCoHy B o4epeanun

OnucaHne

Bo3BpallaeT id oyepenmn nepcoH

Bo3BpallaeT Kol o4epean nepcoH

MpoBepsieT aKTUBHA Jin ovepelb NepcoH

Bo3BpallaeT HaumMmeHOBaHMe o4epenmn NepcoH

[fpoBepsieT HaMMeHOBaHWe o4epenn NepcoH Ha CXOACTBO

Bo3BpallaeT popMaTMPOBaHHYO AaTy CO3A4aHUSA oYepeam
nepcoH

Bo3BpallaeT popMaTUpoBaHHYO AaTy o6HOBNEHUA
o4yepenun nepcoH
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MeTop,

personQueues.find($where, bool $isReturnCollection =

false): ScriptPersonQueue[]|Collection

personQueues.findByld(string|int|null $id):

ScriptPersonQueue|null

personQueues.findByName(string $name, bool
$isEnabled = null): ScriptPersonQueue|null

personQueues.findAlIByNames($names, bool $isEnabled
= null, string $findNameOperator = 'IN', bool
$isReturnCollection = false):
ScriptPersonQueue[]|Collection

personQueues.findByCode(string $code, bool $isEnabled
= null, string $findCodeOperator = '="):

ScriptPersonQueue|null

personQueues.findAllIByCodes($codes, bool $isEnabled =
null, string $findCodeOperator = 'IN', bool
$isReturnCollection = false):

ScriptPersonQueue[]|Collection

personQueues.reload(): bool

personQueues.getCollection(): Collection|null

OnuncaHune

BosBpallaeT ovepenb UCMONHUTENEN

Bo3BpallaeT ovyepenb ucrnoaHuTenen no id

Bo3BpaluaeT o4epenb NCMoaHNTEesNIen N0 HAaUMeHOBaHUIo

Bo3BpaluaeT o4epenn NCMONHNTEeNeNn N0 HAaUMEHOBaHUIO

Bo3BpallaeT ovyepenb UCMOAHUTENEN MO KOJY

Bo3BpaluaeT ovepenmn NCNOSIHUTENEN MO KOAY

O6HOB/ISIET oYepeab MCNONHUTENEN

Bo3BpallaeT KOeKLuio odepenei

PaboTa c nHterpaunamm NLP

MeTonabl bot

MeTop,

bot.getintegrationldByCode(string|null

$integrationCode): int|null

bot.getEnabledintegrationldByCode(string|null

$integrationCode): int|null

bot.isEnabledintegrationByld(int|null $integrationld):

bool

OnucaHune

Bo3BpaliaeT id nHTerpaummn 6ota no koay

Bo3BpallaeT id BKJIOYEHHOW NHTerpauum 6oTa no Kogy

MpoBepsieT akTUBHOCTb MHTerpauum no id
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bot.isEnabledIintegrationByCode(string|null
MpoBepsieT aKTUBHOCTb MHTErpaunmn no Koay

$integrationCode): bool

MeTonabl lead

MeTopn OnucaHune

lead.setActiveNIpIntegrationByCode(string|null
MpuncBanBaeT MHTErpaumo nuay rno Kooy

$integrationCode): bool

lead.setActiveNIpIntegrationByld(int|null

$nipintegrationid): bool MpucBavBaeT MHTErpauno anay no id

lead.hasActiveNIpintegration(): bool MpoBepseT akTUBHa NN UHTerpayms
lead.getActiveNIpintegrationld(): int|null Bo3BpallaeT nHTerpauuto no id
lead.getActiveNIpintegrationCode(): string|null Bo3BpallaeT nHTerpauuto no Kooy
lead.getActiveOrFirstNIpintegrationld(): int|null Bo3BpallaeT akTUBHYIO UAN NEPBYIO UHTerpaumio no id

lead.getActiveOrFirstNIpintegrationCode():

. Bo3BpallaeT aKTUBHYIO UV NEPBYIO MHTErpaLmio no Koay
string|null

PaboTa Cc MHTerpaumamm

MeTonabl lead

MeTop, OnuncaHune

lead.getForwardEventTypeForFB(): string|null Bo3BpalaeT Tmun cobbitus gna ®b

PaboTa ¢ KaCcTOMHbIMK Tabnnuamu

MeTogbl table

MeTon OnuncaHne

table.createltem(string $tableName, array|object $data):
Co3paeT 3anucb B Tabnuue

ScriptCustomTableltem

table.find(string $tableName, array|object $columns =[],
array|object $where = [], array|object $orderBy = [], Vet 3annck B Tabavue

int|null $limit = null, int|null $offset = null): array
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table.count(string $tableName, array|object $where = []):

int

table.sum(string $tableName, string $column, array|object

$where = []): int

table.max(string $tableName, string $column, array|object

$where = []): mixed|null

MeToAabl item

MoacynTbiBaeT KOJIMYECTBO 3anucen

MoacynTbiBaeT CyMMYy 3Ha4YeHUM NO MO0

MweT MakcMmasibHOe 3HavyeHre rno noJsito

3a 06beKT item nNpuHMMaeM 3anmncb KaCTOMHOM TabsivLbl MOYYEHHYO C MOMOLLbIO

table.createltem van table.find.

MeTon

item.update(array|object $data): bool

item.delete(): bool

item.getDateFormatted(string $fieldName, string
$format = 'Y-m-d H:i:s', string|null $timeZone = null):

string|null

item.getDateFormattedString(string|DateTimelnterface
$date, string $toFormat = 'Y-m-d H:i:s', string|null
$fromFormat = 'Y-m-d H:i:s', string|null $toTimeZone =

null, string|null $fromTimeZone = null): string|null

item.reload(): bool

OnuncaHne

O6HoBNAeT 3anucu B Tabnuue

YpanaeTt 3anucu us Tabnnubl

Bo3BpallaeT popMaTUPOBaHHYIO AATy MO Ha3BaHWIO NOA

Bo3BpallaeT (hopMaTMPOBAHHYIO AATY M3 NMPOW3BOJILHOM
CTPOKM

[Mepe3arpyxaeT faHHble 3anucu n3 b

PaboTa c 6/10KMpoBKamMmm

MeTop,

bot.getLockNameForBot(string $lockName, string

$lockPrefix = "): string

bot.getLockNameForBusiness(string $lockName, string

$lockPrefix = "): string

OnuncaHne

eHepupyeT nMs 6J10KMPOBKY Mo 60Ty

[eHepupyeT nmsa 610KMpoBKM Mo BusHecy
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bot.waitForBusinessLock(string $lockName, string
$lockPrefix =", int|null $ttISec = null, $maxWaitSec =

300): bool

bot.waitForBotLock(string $lockName, string $lockPrefix
=", int|null $ttISec = null, $maxWaitSec = 300): bool

bot.releaseAllCurrentLocks(): bool

bot.releaseCurrentLockForBusiness(string $lockName,

string $lockPrefix = "): bool

bot.releaseCurrentLockForBot(string $lockName, string

$lockPrefix = "): bool

bot.releaseLockForBusiness(string $lockName, string

$lockPrefix = "): bool

bot.releaseLockForBot(string $lockName, string

$lockPrefix = "): bool

bot.hasLockForBusiness(string $lockName, string

$lockPrefix =", $checkValue = null): bool

bot.hasLockForBot(string $lockName, string $lockPrefix

=", $checkValue = null): bool

3axBaTbiBaeT 6JIOKMPOBKY Mo 613Hecy

3axBaTbiBaeT 6/10KMPOBKY Mo 60Ty

OcBoboxxpaeT BCce 6/IOKMPOBKU 3aXBayYeHHbIe B TEKYLLEM
cKpunTe

OcBoboxkaaeT 6/I0KMPOBKY 3aXBaYe€HHYIO TEKYLLEM
ckpunTe no busHecy

OcBoboxxaaeT 6JIOKMPOBKY 3aXBaYE€HHYO B TEKYLLEM
ckpunTe no 6oty

OcBoboxkpaeT 6710KMPOBKY Mo BU3HECY

OcBoboxxpaeT 6,710KkMpPoOBKY Mo 60Ty

MpoBepsieT cyulecTBoBaHMe BJIOKMPOBKN Mo BusHecy

MpoBepsieT cyuiecTBoBaHne 6J10KMPOBKY Mo 60Ty

PaboTa C KOHTaAKT-UEHTPOM

MeTonabl bot

MeTon,

bot.canAutoForward(): bool

MeTogbl lead

MeTon

OnuncaHne

Y3HaeT LOCTYrMHO Jin aBTO-Ha3Ha4YeHme onepaTopa B
LaHHOM CKpunTe

OnuncaHune
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Y3HaeT OOCTYMHO Jin aBTO-HAa3HaYeHve onepaTopa B

lead.canAutoForward(): bool
OAHHOM CKpunTe

lead.getNextOperators(string $departmentCode = null,
] ) ) o Bo3BpallaeT CNNCOK CnefyloLmx onepaTopos
bool $isOnline = true, int|null $limit = 1, bool $uselLocks =

true): int|null

lead.assignDialogToNextOperator(string|null

$departmentCode = null, bool $isOnline = true, bool Ha3Ha4vaeT Ananor Ha caefyrolLero onepartopa

$isForwardIfOperatorNotFound = true, bool $uselLocks = nosty4eHHoro ¢ nomouwsio getNextOperators

true): int|null

lead.assignDialogToOperator(int|null $operatorld, bool
$isForwardIfOperatorNotFound = true, bool $uselLocks = HasHa4yaeT Amanor Ha yKasaHHOro B MeTofe ornepaTtopa

true): int|null

PaboTa c API

MeTonabl bot

MeTon OnucaHne

bot.schedulejJob($jobParams = [1): bool MnanupyeT nobyto 3anavy

bot.randomStr(int $length = 16): string leHepupyeT cnyd4anHyto 6YKBEHHO-LMMPOBYIO CTPOKY
bot.newGuid(): string [eHepupyeT CcayYanHbIN YHUKaNbHbIA guid

[eHepupyeT caydalHbIN YHUKaNbHbIA guid

bot.newOrderedGuid(): string YTIOPSIOYEHHBIN N0 BpeMeHN

MeTogbl lead

MeTon OnuncaHne

Bo3BpaliaeT 00beKT C napamMmeTpaMun nocsiengHero

lead.getLastRequest(): ScriptRequest|null pekBecTa

lead.getLang(): string|null Bo3BpallaeT A3bIK yCTaHOBJIEHHbI B BM3Hece

lead.setLang(string|null $langCode): string|null YcTaHaBAMBaeT SA3blk B bu3sHece
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lead.isLangExist(string $langCode, bool|null $isEnabled =

[MpoBepseT CyLwecTBYET M A3bIK
true): bool P P Yy Y

MeToabl request

3a 06beKT request npnHMaeM o6bEKT C MapamMeTpamMm NoCsedHEro pekBecTa nojy4YeHHbIN
c nomouibio lead.getLastRequest.

MeTon OnuncaHune

request.json

LocTyn K json napameTpaM B BuAe javascript json-obbekTa

request.asjson(): ScriptRequest|null

request.array

LocTyn K json napameTpaM B BuAe javascript json-obbekTa

request.asArray(): array

request.string

Bxopasime napameTpbl B BUAe json obbekTa

request.asString(): string

MeTonbl last request

3a 06bekT last_request npnHnMaem 06bEKT C NapamMeTpamMu NOCJeAHEero pekeecTa
nmoJsly4yeHHbIn ¢ nomoulbto lead.getLastRequest.

MeTon OnuncaHune

last_request.json
LocTyn K nocnegHemMy pekBecTy B Buae javascript json-
obbekTa

last_request.as)son(): ScriptRequest|null

last_request.array

ﬂ,OCTyI’I K nocsiieogHeMy pekBecCTy B Buge MmaccmBa

last_request.asArray(): array

last_request.string JocTyn K nocnegHeMy pekBecTy B Bufe json obbekTa
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last_request.asString(): string

MeToab! api

MeTop,

api.callEndpoint(
string $externalApiEndpointCode,
string|null $uri = null,
string|null $method = null,
string|null $format = null,
array|object|string|null $body = null,
array|object|string|null $headers =[],
array|object|string|null $requestOptions =[],
array|object|string|null $httpClientConfig =[],
string|null $proxyUrl = null

): array|string|null

api.request(string $method, string $uri, $requestOptions

=[], $httpClientConfig = [], $body = null, $jsonBody =

null, $headers =[], bool $isForceAddJsonHeaders = false):

Responselnterface|null|mixed

api.post(string $uri, $body = [1, $requestOptions =[],
$headers = [], $httpClientConfig = []): string|null

api.get(string $uri, $requestOptions =[], $headers =[],
$httpClientConfig = [1): string|null

api.get)son(string $uri, $jsonBody =[], $headers =[],
$requestOptions = [], $httpClientConfig = []): array|null

api.post)son(string $uri, $jsonBody = [], $headers =[],
$requestOptions = [], $httpClientConfig = []): array|null

api.getHttpConfig(): array

api.setHttpConfig($config): self

api.getRequestOptions(): array

api.setRequestOptions($options): self

api.getHeaders(): array

OnucaHne

Bbi3biBaeT BHellHee APl n3 yaT-6oTa

BbinonHaeT HTTP 3anpoc, ¢ nomowbio Guzzle

BbinonHseT HTTP POST 3anpoc, ¢ nomouibio Guzzle

BbinonHseT HTTP GET 3anpoc, ¢ nomolbto Guzzle

BbeinonHaeT HTTP POST 3anpoc ¢ jsonBody, € NOMOLLbIO
Guzzle

BbinonHseT HTTP GET 3anpoc ¢ jsonBody, ¢ nomMoLLbio
Guzzle

Bo3epalaeT HTTP Config

YctaHasameaeT HTTP Config

Bo3BpalaeT napameTpbl HTTP 3anpoca

YcTaHaBnvBaeT napameTpbl HTTP 3anpoca

Bo3epaliaeT 3arosioBkn HTTP 3anpoca
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api.setHeaders($headers): self

api.getProxyUrl(): string|null
api.setProxyUrl($proxyUrl): self
api.getLastResponse(): mixed|Responselnterface|null
api.getLastResponseCode(): int

api.getLastResponseContent(): string|null
api.getLast)sonResponse(): array|null

api.enableExceptions(): self
api.disableExceptions(): self
api.setTimeout(float $timeout): self
api.getTimeout(): float
api.isExceptionThrown(): bool
api.isConnectExceptionThrown(): bool

api.getLastResponseTime(): float

api.getLastErrorBody(bool $isAutoConvertTo)son =
true): string|array|null

api.enableContinueCallEndpointOn)sError(): self
api.disableContinueCallEndpointOnjsError(): self

api.getlsContinueCallEndpointOn)sError(): bool

PaboTa c hannamm

YcTaHaBnvBaeT 3arosioBkun HTTP 3anpoca

Bo3BepalaeT Proxy Url HTTP 3anpoca

YctaHasnmeaeT Proxy Url HTTP 3anpoca

Bo3BpaltaeT nocnenHun oteeT HTTP 3anpoca

Bo3spaluaeT Kog nocnenHero oreeta HTTP 3anpoca

Bo3BpalyaeT cogepxmumoe nocsegHero otseta HTTP
3anpoca

Bo3spalaeT nocnenHum oteeT HTTP 3anpoca B hopmaTe
JSON

BkntoyaeT nckntodeHusa ona HTTP 3anpocos

BbiktovaeT uckwdeHusa gnga HTTP 3anpocos

YcTaHaBMBaeT BpeMs 3anepxku ansa HTTP 3anpocos

Bo3BpaluaeT BpemMsa 3apmepxku ana HTTP 3anpocos

MpoBepsieT CywecTByeT N UCKIOYeHMe

MpoBepsieT CyLWEeCTBYET /M UCK/IIOYEHNE NOAKITYEH S

Bo3spaluaeT Bpema nocnenHero otseta HTTP 3anpoca

Bo3BpallaeT cogepxnmoe owmnbKm nocaegHero oTeeTa
HTTP 3anpoca

BkJilo4aeT BbI30B 3HAMOMHTA NMpu owmnbke JS

BbIkto4aeT BbI30B SHAMOUHTA nMpu ownbke JS

BO3BanJ,aeT PEXUM BbI30Ba SHAOMOUHTa Mpu ownbke JS



MeToAabl bot
MeTon

bot.getincomingMessage(bool $useOutputFilter = false):

string

bot.getWebhookjobld(): int|null

bot.getWebhookJobRecord():
BotWebhookQueueRecord|null

bot.getWebhookjJob(): array

bot.getWebhookPayload(): array

bot.getLastResultPayload(): array|null

bot.getChannelData(string|null $key = null):

array|nulljmixed

bot.disableBuffer()

bot.enableBuffer()

bot.flushBuffer()

bot.getAllAttachments(string|null

$filesMimeExcludeFilter = 'image|video'): array

bot.getFiles(string|null $mimelncludeFilter = null,

string|null $mimeExcludeFilter = 'image|video'): array

bot.getlmages(string|null $mimelncludeFilter = 'image'):

array

bot.getVideos(string|null $mimelncludeFilter = 'video'):

array

OnucaHune

Bo3BpallaeT TEKCT BXOASLLErO COOBLLEHNS NN TEKCT
MOAMUCY K BJIOXKEHUIO

Bo3BpallaeT id Bebxyka 3aperncTpnpoBaHHOro B ovepean
MeTaboT

Bo3BpallaeT 3annck Bebxyka 3aperncTpMpoBaHHOro B
oyepenun MetaboTt

Bo3BpallaeT nHgpopmaumnto o sebxyke

Bo3BspaluaeT payload Bxoasiero Bebxyka B Bre MaccuBa

Bo3sBpallaeT payload ¢ gaHHbIMK O NOCegHEM OTBeTe
MecceHa)Kepa B BBME MaccuBa

BosBpallaeT HaCTPOMKK KaHasla nnaa

MpuHYyaAnTenbsHoe oTKYeHNe byddepa ncxonawmx
coobuieHunin

MpuHyanTensHoe BkItOYeHNe byddepa ncxonawmx
coobLleHnn

MpuHyanTensHoe ocBoboxxaeHne bydhdepa ncxonawmx
coobueHunin

Bo3BpallaeT BNOXEHUS BCEX BUAOB

Bo3BpallaeT BCe BJIOXKEHWS, KOTOPble pacno3HaHbl Kak
dann

BosBpaluaeT Bce nsobpakeHus, a Takxe alisbl, KOTOpbIE
pacrno3HaHbl Kak nsobpaxkeHne

Bo3BpallaeT BCe BMAEO, a Takxe alsibl, KoTopble
pacrno3HaHbl Kak BUAEO
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bot.sendPayload(string|null $endpoint, array|object

$payload): array|string|mixed

bot.sendText(string|nulljmixed $messageText,
array|object|null $apiAdditionalParams = null, bool

$isDisableBuffer = true): bool

bot.sendMessage(string|nulljmixed $messageText,
array|object|null $buttons = null, array|object|null
$attachments = null, array|object|null
$apiAdditionalParams = null, bool $isDisableBuffer = true,

bool $isUpdateMessageButtons = false): bool

bot.sendButtons(string|null|mixed $messageText,
array|object $buttons, array|object|null
$apiAdditionalParams = null, bool $isDisableBuffer = true,

bool $isUpdateMessageButtons = false): bool

bot.getTelegramFilelnfoByld(string|null $fileld, bool

$isShowOriginallnfo = false): array|null

bot.sendTelegramAttachmentAndGetFileld(string|null
$messageText, array|object|null $attachment,
array|object|null $buttons = null, array|object|null

$apiAdditionalParams = null): string|null
bot.editTelegraminlineKeyboard(int|string $chatld,
int|string $messageld, string|null string $inlineMessageld,

array|object|null $inlineKeyboardMarkup): array|null

bot.removeTelegraminlineKeyboard(int|string $chatld,

int|string $messageld, string|null $inlineMessageld = null):

array|null

bot.getTelegramLastMessageld(): int|null

bot.setCdnConfig(array|object|null $cdnConfig = null):

bool

bot.getCdnConfig(): array|null

bot.getFilelnfoByUrl(string $fileUrl): array

OTnpasnseT payload B mecceHaxep

OTnpaBnseT TEKCT B MecCeHaXXep

OTnpasnsaeT coobuieHne B MecceHaXep, cooblieHne
MOXXET cogep>XaTb TEKCT, KHOMKW MeHIO N BN1OXKEHWNA

OTI'IpaBJ'IﬂeT KHOMKK € coobuieHnem B MecceHaxxep

BosspaluaeT nHpopmaumio o panne B Telegram no ero id

OTnpasnaeT ann B Tenerpam 1 Bo3epallaeT ero id

PelakTupyeT KHOMKK MEHIO y>Ke OTMNpPaB/eHHOro B
Telegram coobuieHuns

Bo3BpalaeT ID nocnegHero coobLieHns, oTNPaBJIEHHOrO
B Telegram

YcTaHaBnAnBaeT KOHpUr ana goctyna kK CDN

Bo3BpallaeT Tekywnim koHgur CDN

Bo3BpallaeT nHgpopmaunto o panne no URL
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bot.downloadFileFromUrl(string $fileUrl): string|array

bot.downloadTmpFileFromUrl(string $fileUrl):

string|array

bot.removeFile(string $fileUrl): string|null

bot.removeTmpFile(string $fileUrl): string|null

bot.uploadFileToCdnAndGetNewUrl(string $fileUrl,

array|object|null $cdnConfig = null): array

bot.removeFileFromCdn(string $fileUrl, $cdnConfig =

null)

MeTogbl lead

MeTon

lead.getMessenger(): int
lead.getMessengerCode(): string
lead.getldentification(): string|null

lead.getldentificationEntity(): string|null

PaboTa c GPT

MeTonabl bot

MeTop

bot.run(array|object|null $jobParams = []): bool

CkaumBaeT ann ¢ URL n 3arpy>kaeT B xpaHunaumwe
ainos MeTaboT ans Bawero 6usHeca

CkaumBaeT pann ¢ URL n 3arpy>kaeT BO BpeMeHHoe
xpaHunuwe gannos MetaboT ansa Bawero 6usHeca

Ypansaet cann no URL n3 xpaHunuwa cdannos MetaboTt
nns Bawero bu3Heca

Ynanset dpanin no URL 13 BpeMeHHOro xpaHunnuiia
hannos MetaboT ons Bawero busHeca

3anuBaeT ann Ha CDN n Bo3BpaLLaeT HOBYLO CCbIIKY

Ypansaet cann ns CDN

OnuncaHune

Bo3BpalaeT o6o3HavyeHme TeKyLLero MmecceHaxxepa
KaHana

Bo3BpallaeT 6ykBeHHOe 0603HaYeHMe TeKyLlero
MecceHa)Kepa KaHaJsa

Bo3BpallaeT ngeHTndmnKaTop Anaa BO BHELLIHEN CcucTeMe

BOBBan_I,aeT JJ,OI'IOJ'IHI/ITeJ'IbeII7I I/IJJ,EHTI/I(bI/IKaTOp anpa BO
BHELUHEN cucteme

OnuncaHne

3anyckaeT CKPUNT B paMKax TeKyLlero notoka 6oTa


https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botdownloadfilefromurl
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botdownloadtmpfilefromurl
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botdownloadtmpfilefromurl
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botremovefile
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botremovetmpfile
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botuploadfiletocdnandgetnewurl
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botuploadfiletocdnandgetnewurl
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botremovefilefromcdn
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botremovefilefromcdn
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/leadgetmessenger
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/leadgetmessengercode
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/leadgetidentification
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/leadgetidentificationentity

bot.stop(): bool

bot.throw(string $message =", int $code = 0): bool

bot.disableRepeatMessageText(): bool

bot.enableRepeatMessageText(): bool

bot.isEnabledRepeatMessageText(): bool

bot.hideRepeatMessageButtons(): bool

bot.showRepeatMessageButtons(): bool

bot.isShowRepeatMessageButtons(): bool

bot.getConversationQuestion():
OverridenQuestion|null

bot.getCurrentScriptld(): int|null

bot.getCurrentScriptCode(): string|null

bot.getCurrentCommandld(): int|null

bot.getConversationButtons(): array

bot.getMenultemsForScript(?string $scriptCode): array

bot.getMenultemsForCurrentScript(): array

bot.getButtonsForScript(?string $scriptCode, ?int
$scriptld = null, bool $withRunScriptld = true): array

MpepblBaeT TEKYLWUA CKPUNT

Co3gaeT NCKYCCTBEHHOE NnajeHne CKpunTa

OTknto4aeT BbIBOA, COOOLLEHNS ANA KOMaHAbI
KOHCTpYKTOpa "lMoBTop" Anda Tekylwlero Bebxyka/3agaHus

BkntovaeT BbIBOA cO0bLIEHNS AN KOMaHObl KOHCTPYKTOpa
"MoBTOp" ANA Tekylwiero Bebxyka/3agaHus

MpoBepseT BKOYEH NN HeT BbIBOL COObLLLEHNS ANs
KOMaH[Obl KOHCTPYKTOpa "lMoBTOp" AN TeKyLlero
Bebxyka/3agaHus

OTKJIl0YaeT BbIBOA MEHI0 A/ KOMaHObl KOHCTPYKTOpa
"MoBTop" Ans TekyLwero Bebxyka/3agaHus

BkntoyaeT BbIBOA MEHI0 A1 KOMaHAbl KOHCTPYKTOpa
"MoBTop" NS TekyLwiero Bebxyka/3agaHuns

MpoBepsieT BKAOYEH UM HET BbIBOL MEHI0 A8 KOMaHAbI
KOHCTpYKTOpa "MoBTop" AN Tekyulero sebxyka/3agaHus

Bo3BpallaeT Tekyllee coCToAHME beceppbl

Bo3spalyaeT ID TekyLwiero ckpunTa

Bo3BpallaeT Kof TeKyLlero ckpunTa

Bo3BpallaeT Ko TeKyLeNn KOMaHabl

Bo3BpallaeT TekyLine KHOMKK

Bo3BpallaeT BCe MyHKTbl MEHI0 CKpunTa

Bo3BpallaeT BCe MYHKTbl MEHIO TEKYLLEro ckpunTta

Bo3BpallaeT BCe KHOMKK CKpUMnTa



bot.getButtonsForCurrentScript(bool $withRunScriptid
= true): array

bot.findButtonBylncomingMessage(array|object
$buttons, ?string $overridelIncomingMessage = null, bool
$isLogFoundButton = true): array|null

bot.getScriptidFromButtonsBylncomingMessage
(array|object $buttons, ?string $overridelncomingMessage
= null, bool $isLogFoundButton = true): int|null

bot.getScriptCodeFromButtonsBylncomingMessage
(array|object $buttons, ?string $overrideiIncomingMessage
= null, bool $isLogFoundButton = true): string|null

MeToabl api

MeTon

api.getLastErrorBody(bool $isAutoConvertToJson =
true): string|array|null

api.enableContinueCallEndpointOn)sError(): bool

api.disableContinueCallEndpointOnjsError(): bool
api.getlsContinueCallEndpointOn)sError(): bool

api.callApiOnlyByOkFlag(bool $value = true): bool
api.onlyForOk(bool $value = true): bool
api.isCallApiOnlyByOkFlag(): bool

api.isOnlyForOk(): bool
api.ok(bool $value = true): bool

api.isOk(): bool

PaboTa c oTnlagkow

Bo3BpallaeT BCe KHOMKN TeKYyLLEero ckpunTa

HaxoOnT KHOMKY KOTOPYIO "Ha)XMMaeT rnoJib3oBaTesb" rno
BXo4saLwweMy coobLieHmnio

Bo3BpaluaeT id ckpunTa No KHOMKe KOTOpYyto "Ha)knmaeT
nosib3oBaTtesnb"

Bo3BpaluaeT Kog CKpunTa Nno KHOMKe KOTOpPYHo
"HaXMmaeT noJsib3oBaTesnb"

OnucaHune

Bo3BpalaeT cogepxxumoe APl oTBeTa, ec/sin BHellHee API
BEPHYN0 Kog owmnbkn

NrHopupyeT owwnbky B JS Body

OTko4aeT UrHopupoBaHume owmnbkuy B JS Body

MpoBepsieT BKJ. NN BbIKJIIOYEHO UTHOPUPOBaAHME OLLINBKN
B JS Body nepen 3anyCcKoM BHeLLHero api

BbinonHseT obpalleHne no api, TONbKO ecnn JS BanmpeH

MpoBepseT BkAOYEH Uan HeT dnar isCallApiOnlyByOkFlag

YKa3blBaeT 4T0 JS BaNnaeH, s Toro YTobbl BbIMOJHWIICSA
3anycK BHeLIHero api

MposepseT BanuaeH nn JS



MeTop

bot.sysLoglnfo($data, bool $isSendMessageTolLead =

false): bool

bot.sysLogError($data, bool $isSendMessageTolLead =

false): bool

bot.sysLoginfoToAdmin($data): bool

bot.sysLogErrorToAdmin($data): bool

bot.debug($data, bool $isStopBot = false): bool

Bepcua #14
WpwuHa MeTposa co3pan 28 February 2024 09:20:33

NpwnHa MeTpoBa o6HoBMAN 16 December 2024 12:08:07

OnuncaHne

LobasnseT B Slor cMCcTeMbl MHOPMaLNIO

LobasnseT B fior cucTemsl MHGopMauunio o6 ownbke

HobaBnaeTt B Ior CUCTEMbI MH(OPMaLUIO ANS agMUHa

LOobaBnaeT B or cuctembl MHopMaumo 06 ownbke ons
aAMUHa

BbiBOANT MHOpMaLNIO B MeCCeHaxXep


https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botsysloginfo
https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botsysloginfo
https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botsyslogerror
https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botsyslogerror
https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botsysloginfotoadmin
https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botsyslogerrortoadmin
https://docs.metabot24.ru/books/07-spravocnik-po-funkciyam-js/page/botdebug

