where ons bot.findLeads()

ba3oBad CTpPyKTypa:

Ka)xgoe ycsioBMe BHYTPU MacCMBa where UMeeT C/IeAYIOLLYIO CTPYKTYPY:

1. MpocToe ycnoBue: ['none', ' 3HayeHue' ]
lMpoBepseT, paBHO M NoJie 3a4aHHOMY 3HAYEHMUIO.

2. YcnoBue c ornepaTopoM: ['nosne', 'onepatop', '3HadyeHue']
lMpoBepsaeT noje C NCnoJib30BaHNEM YKa3aHHOro ornepaTopa.

let where = [

['none', '3HayeHue'l],

['none', 'onepatop', '3Ha4yeHue']
]
bot. findLeads([], where, [])

JloCcTynHble KaTeropmu rnosen:

Monsa nngos

KaHanbl (channels)

CtaTychl inpos (leadstatuses)
ATpnbyTbl nnpos (lead_attributes)

P wWwhH

1. NMonsa nnpos

3TO OCHOBHbIE M0S4, OOCTYMNHble ON1d Ka>X4oro anaa.

Mone OnucaHue
id ID nnpa
name Nmsa nnpa
identification ID B mecceHaxxepe (Hanpumep, Telegram ID)
person_id ID nepcoHbl

manager_id ID meHep>xepa



bot _id
channel_id
lang_code
status_id
is_mute
is_forwarded
last_activity
last_response
messenger
bot_debug_level
created_at
updated_at
dialog_id
unread_count

forwarded_at

MpuMep UCNosb30BaHUS:

where = [
['id', 145492],
['name', 'like',

['created at',

2. KaHansbl (channels)

>=

Mone

[
ol

{
’

MBaH%' ],

'2023-01-01"]

OnucaHue
ID 6oTa
ID kaHana
Kon si3blka
ID cTaTyca
BkntoyeHn nn 60T gns anpa (0 nnm 1)
MepenaH nn onepaTtopy (0 nam 1)
OaTa nocnefgHen akTUBHOCTM
Timestamp nocnegHero oTBeTa
ID MmecceHaxepa
YpoBeHb oTnanku 6ota (0 - 06bI4HbLIN, 11 - afMUH)
LNaTa co3paHus
DaTta obHoBIEHUSA
ID gnanora
KonnyecTBo HEMPOYUTaHHbIX COOOLLLEeHMI

[aTa nepepayun onepatopy

Onsa noncka No KaHasiaM UCMOJIb3YOTCA NOJA channels. code W channels. id .

unknown
avito
facebook
instagram

livechatWidget

Kogn,

ID

OnucaHue
HensBeCcTHbIN KaHan
Avito
Facebook
Instagram

LiveChat Widget



Kop,
skype
telegram
twitter
viber
vk
whatsapp
youla
wechat
metabotWidget
webim
jivoWidget
odnoklassniki

apple_business_chat

10

11

12

13

14

15

16

17

OnucaHme
Skype
Telegram
Twitter
Viber
VKontakte
WhatsApp
Youla
WeChat
MetaBot Widget
Webim
Jivo Widget
Odnoklassniki

Apple Business Chat

KaHan TekyLiero imga MOXHO MoJly4nTb C MOMOLLbIO MeToAa lead. getMessengerCode() .

MpyMep ncnosib30BaHUA:

// Vwet Tonbko telegram

let where = [

[' channels. code',

' telegram']

// Nwet telegram u whatsapp

let where = [

[' channels. id',

3. Ctatycbl inpoB (leadstatuses)

IINI,

[6, 10]]

Onsa noncka no ctatycaM UCMNOJIb3YIOTCA MoaA leadstatuses. name U leadstatuses. id .

Mpumep ncnonbL30BaHUA:

let where = [

[' leadstatuses. name',

[' leadstatuses. id', 1]

' HoBbii' ],



CTaTyCbl MOXXHO NONY4YUTb Ha CTpaHuue https://app.metabot24.com/status

PekoMmeHOauUunn:

Wcnonb3ynte BMecTo leadstatuses.id - status id

A BmecTo channels. id - channel id

Ecrm Bbl BbinoSHAeTe 6osbuMe onepaunyM 3TO COKPATUT BPEMs BblMMCIIEHUSA

4. ATpunbytol nupoB (lead attributes)

Ona noncka no anI/I6yTaM NCMNOJIb3YKTCA cieayrowme nonq:

Mone OnucaHue
lead_attributes.attribute_type Twun aTpubyTa (tag, variable, system, json, context)
lead_attributes.attribute_key Knio4 aTpubyTa

3HaveHune aTpubyTa. Ecam type = tag, ToO MOXXHO He

lead_attributes.attribute_value
ncnosb3oBaTb

MprMep UCNosb30BaHUS:

let where = [
[' lead attributes. attribute type', 'variable'],
[' lead attributes. attribute key', 'is pay'],

[' lead attributes. attribute value', '1']

OnepaTopbl

B yCNOBMSX MOXKHO UCMONb30BaTb Pa3J/IN4yHbIE ONepaTopbl:

e CpaBHEHUSA: =, <, >, <=, >=, <>, | =
e CTpokoBble: like , not like
e MHO>XecTBa: IN, NOT IN

OnepaTtop OnucaHue Tvun nepeMeHHOM Mpumep
= PaBHO string, int ['id', '=", 100]

< MeHbLie int, float ['price', '<', 1000]


https://app.metabot24.com/status

OnepaTtop OnucaHue Tun nepeMeHHOW Mpumep
> Bonblue int, float ['age', '>', 18]
<= MeHbLUue nan paBHo int, float ['quantity’, '<="', 50]
>= bBonblie nnn paBHo int, float ['rating', '>=', 4.5]
<>wumm = He paBHO string, int ['status', '<>', 'closed']
like CooTBeTcTBYeT WabnoHy string ['name’, 'like', '%John%!']
. He cooTBeTCTBYET . ['email', 'not like',
not like string
wabnoHy "% @spam.com']
CooTBeTcTBYET LWaboH
ilike Y Y string ['title", 'ilike’, '%book%']
(6e3 yyeTa peructpa)
IN CooepXuTcs B cnucke array ['id', "IN', [1, 2, 3]]
NOT IN He cofiepXunTcs B cnivcke arra ['status’, 'NOT IN', ['closed",
Aep Y ‘deleted"]]
is PaBHO (ons null) null ['manager_id', 'is', null]
is not He pasHo (an15 null) null ['end_date', 'is not', null]
CooTBeTCTBYET .
regexp string ['phone’, 'regexp’, '"“\\+7']
perynsipHOMYy BbIpaKeHuto
He cooTBeTCTBYET . ['username’, 'not regexp’,
not regexp string
perynspHoMy Bblpa>KeHuto '10-9]1'1

MNpuMeYvaHue: HekoTopble ornepaTopbl MOryT 6bITb HEAOCTYMHbI UK paboTaTb
NHave.

MpuMep UCNosIb30BaHMS ONepaTopPOB:

let where = [
['id', '>', 1000],
['name', 'like', '%lBaH%' ],

[' channels. code', "IN', ['telegram', 'whatsapp']]

[MTOSIHBIN MPUMEpP NCNOJIb30BaHUS

let where = [
['name', '1like', 's%WBaH%' 1],

[' channels. code', 'telegram'],



[' leadstatuses. name', 'Hosbin'],
[' lead attributes. attribute type', 'tag'l,

[' lead attributes. attribute key', 'BaxHbil KAMeHT' ]

let leads = bot. findLeads([], where, [])
debug( leads)

Bepcusa #4
Masen bBopucos coszpan 15 August 2024 15:59:22
Masen bopucos ob6HoBMA 3 September 2024 19:58:44



