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OnwucaHwne

Mindbox — 3T0 nnaTdopma aBTOMaTM3aLMN MAaPKETUHIa N KIIMEHTCKUX AaHHbIX. 9TOT NJAaruH K
nnatdopme Metabot no3sBonseT nHTerpuposaTb Baw 4aT-60T, pa3pabaTbiBaembii Ha Metabot, ¢
nnaTgopmon Mindbox. NMogpobHee ¢ Mindbox MOXXHO 03HAaKOMUTBLCHA Ha X oPULIMaIbHOM canTe:

https://mindbox.ru.

MnarvH No3BonsieT aBToMaTnYeCKn A006aBNATb KJINEHTCKME AaHHble, cobpaHHble YaT-60ToOM B
xoAe ananora c kameHToMm, B Mindbox. C noMouwbio naarnHa Bbl CMOXKeTe OpraHn3oBaTb nepegady
OaHHbIX B eaunHbIV npodusib KaneHTa B Mindbox npaAMo 13 Anasiora B OKHe 4YaTa Ha caunTe, B
MecCeHOy)Xepe Uan coumasnibHOW ceTu.

[Tookn4YeHue

Ona nHterpaumm Mindbox ¢ Bawwum 4yaT-60TOM BaM HeobXoAMMO caesnlaTb HECKOIbKO BELLEN:

1. Ha cTtopoHe Mindbox HacTponTe BCe HY)XHble TOYKN MHTErpaunum n onepaumnu.

MoopobHee cmoTpuTe B AoKyMeHTauum Mindbox.

2. 3aperncTtpupyntecb Ha nnaTtdopme Metabot, noaTBepanTe NoOYTYy, aBTOPU3YNTECH U

co3panTe YaT-60T.

3. Vicnonb3yinTe roToBbIA 06WMNIA NAarnH Wnn codganTe nNiaarvH anasa ceoero busHeca um
CKOMMPYNTE B HEro Halw UCXoAHbIN KoA. NHCTpyKunn gna obonx BapnaHToB byaoyT
yKa3aHbl HUXe.
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4. Co3panTe B 4YaT-60Te cuctemHbin atpnbytT mindbox.secretKey.<CucremHoe mms
TOYKM MHTErpaumMm> 1N COXPaHNTE B HEFO CEKPETHbIN KoY (TOKeH) aBTopusaumm API
3anpocoB K Mindbox.

e ECn y BaC NNaHMpyeTCa HECKOJIbKO TOYEK MHTerpaunm B 4aT-60Te, TO HY>KHO
3a4aTb CBOM KJOY N1 Ka)XA0W 13 HUX. Hanpumep, Tak:
o Mindbox.SecretKey.MyBusiness.Chatbot - aTpubyTa C Kt04OM 415 TOYKNU
MyBusiness.Chatbot
o Mindbox.SecretKey.MyBusiness.Chatbot.Shop - atpubyTa C K/l04OM ANS TOYKMK
MyBusiness.Chatbot.Shop
e BHMMaHue! HasbiBanTe aTpnbyTbl B TOYHOCTU N C YHETOM PErncTpa MMEHHO Tak,
KaK OHW yKa3aHbl B Mindbox.

5. Peann3ynte AManoroBblin cLeHapu (CKPUMT) C ONPOCOM AaHHbIX NOJib30BaTENS
(Hanpumep, nM4, pamunng, email agpec, TenedoH 1 npoyee).

6. B KoHUe amanora, obssaTenbHo (!) 3anpocuTe cornacme nosnb3oBaTens Ha obpaboTky
NepCcoHasibHbIX AaHHbIX U MPULINTE CCbIJIKY Ha MOJIOKEeHNe O KOH(pUAeHUNaNbHOCTU
KoMnaHun. Ecnm noanucbiBaeTe Ha MApPKEeTUHIOBYK pPacCbUIKy, TO LOMOJHUTENIbHO
3anpocuTe cornacme. XpaHute cornacue B atpmbyTte nupa Bawero 4aT-60Ta Ha cny4anm,
€C/IN 3TO NoHanobuTca tpnanyeckon cny>kbe Bawwen KoOMNaHUK.

7. BbibepuTe yHUBEPCasbHbIN UKW YNPOLWEHHbIA MeToA AN reHepauun 3anpoca K Mindbox
(cMOTpUTe geTanu HUXXe) N CKONMPYnTe Kog npumepa K cebe B CKpuUnT.

8. KacTtomMumsnpyinte Kog nHTerpauum nog CBou 3agayun. ECnam y Bac BOSHUKHYT

3aTpyaHeHus, obpaTuTech 3a NoMolbio B Teserpam-y4yaT coobliecTsa Uav NoaaepxKy

Metabot.

Bbi30OB B Ananore

Bbl MOXXeTe NCnosib30BaTbh 0OHY 13 ABYX YHKLUMI Ha Ball Bbibop. NepBas - yHMBepcanbHas -
npuHnMaeT Teno JSON 3anpoca B Ka4yeCcTBe 0QHOI0 13 MapaMeTpoB, BToOpas - NapaMeTpu3oBaHHas
- MIPUHUMAET MoJIA B Ka4eCcTBe NapamMeTpoB 1 popMupyem Teso 3anpoca JSON ¢ nomMoLlbio NepBomn
QPYyHKLNN.

Cnocob 1. YHuBepcanbHada (JSON) dpyHKLMSA

MepBbI cnocob ncnosb3oBaHUA NarvHa B Ananore — C NMOMOLLbIO YHUBEPCAsIbHON PyHKL N
callMindboxEndpoint(). Bol camu popmupyeTe Teno 3anpoca B popmaTe JSON v nepenaeTe ero
B (pyHKLMIO.

Mpumep ncnosb3oBaHUs yHUBepcanabHoro (JSON) meToaa:

let email lead.getAttr("email")

let phone lead.getAttr("phone")
let lastName = lead.getAttr("lastName")

let firstName = lead.getAttr("firstName")
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let endpointId = "<WgeHTuPuKaTOp TOYKM WMHTErpaunu>"

let operation = "<CucTeMHOe uMsi onepauuun>"

let jsonBody = { "customer": {
"email": email,
"mobilePhone": phone,
"lastName": lastName,
"firstName": firstName,
"customFields": {
"AdCommunicationAgreement": true,

"PersonalDataAgreement”: true

}
"subscriptions": [
{
"brand": "<CucTtemHoe uMsi BpeHpa MOAMUCKM KnueHTa>",
"pointOfContact": "<CuctemHoe uma kaHana nopgnucku: Email, SMS, Viber, Webpush,

Mobilepush>",

"topic": "<BHewHWW MOEHTUPUKATOP TeMaTUKU MNOAMUCKu>"

b
"pointOfContact": "<BHewHwih uOeHTUIUKATOP TOYKM KOHTaAKTa>"

}

// TopknwyaeM cHUNNeT Koga M3 nnaruHa Mindbox

snippet('Common.Mindbox.0Operations')

// Bbi3biBaeM TO4YKy MHTerpauuumm Mindbox u nepepaeM HyxHbin Ham JSON

callMindboxEndpoint (endpointId, operation, jsonBody)
OyHKLUMA TpebyeT nepenayn Tpex NepemMeHHbLIX B CTPOroM nopsagke:

endpointld YHUKanbHbI NOAEHTUPUKATOP UHTErpaumun.
He 3abynbTe, 4TO Kaxgomy endpointld cooTBeTcTBYET
cBou secretKey, KOTOPbIN HYXXHO COXPaHUTb B CUCTEMHYO
aTpubyTy 6oTa.
WNHTerpauun HacTpameaeTcsa B cucteme Mindbox.

operation Ha3saHune onepaunn B Mindbox. Kaxxgomy Tuny oencTems
B Mindbox cooTBeTCcTBYyeT CBOSA onepauus.
Cnuncok onepauunin HacTpaneaeTcsa B cucteme Mindbox.



jsonBody

Teno 3anpoca B popmaTe JSON.
dopmaT Tena 3anpoca, passinyaeTcsa B 3aBUCUMOCTU OT
TuMa onepauunu.

Cnocob 2. AnbTepHaTuBHasa (NapamMmeTpmn3oBaHHaA)

dyHKUNA

BTopon cnocob ncnonb3oBaHMA naarnHa — C NOMOLLbIO aflbTEPHATUBHOW PYHKLUN
callMindboxEndpointAlt(), B KoTopyto Bbl NepefaeTe NapamMeTpbl 3anpoca, a PyHKUNS BHYTpPKU
cebsa popmumpyeT Teno 3anpoca B popmaTe JSON 1 3aTeM Bbi3biIBAa€T OMUCAHHYIO BblLLE

YHUBEpPCabHYO PyHKLNIO.

I'IleMep NCMNoJib30BaHUA aJibTEPHATUBHOIO (I'IapaMeTpI/BOBaHHOFO) MeToAda:

let email

let
let
let
let
let

lead.getAttr("email")

phone = lead.getAttr("phone")
lastName = lead.getAttr("lastName")
firstName = lead.getAttr("firstName")

endpointId = "<WgeHTudukatop TOUKU WUHTErpaLum>

operation = "<CucTemMHOe uMs onepauunun>"

// Topknw4YyaeM cHunNneT kKopa W3 miaruHa Mindbox

snippet('Common.Mindbox.0Operations')

// Bbi3biBaeM TO4YKy wuHTerpaumum Mindbox u nepepaeM HyxHble Ham napameTpbl

callMindboxEndpointAlt(endpointId, operation,

email, phone, lastName, firstName,

subscriptionTopic, pointOfContact)

dyHKUMS TpebyeT nepenadn HECKOJIbKMX NepeMeHHbIX B CTPOroMm nopaake. [lobasnsnTe n
yAansnTe napaMeTpbl MO BKYCY ;) HO Npu 3TOM He 3abyAbTe NOMEHSITb B NMJarnHe Kog

dpopmumpoBaHus JSON.

endpointld

operation

YHUKanbHbI NAEHTUPUKATOP UHTErpaumun.

He 3abynbTe, 4To Kaxxgomy endpointld cooTBeTcTBYET
cBoM secretKey, KOTOPbIN HYXXHO COXPaHUTb B CUCTEMHYO
aTpubyTy 6oTa.

WNHTerpaunmn HacTpanBaeTcsa B cucteme Mindbox.

Ha3eaHue onepauunn B Mindbox. Kaxxgomy Tuny nencraus
B Mindbox cooTBeTCTBYET CBOSA onepauus.
Crnncok onepaumin HacTpaneaeTcs B cucteme Mindbox.



email Email nonb3oBaTens

phone MobunbHbIN TenedoH

lastName damnnansa

firstName Nms

subscriptionTopic BHeLWHMA ngeHTndnkaTop TEMaATUKN NOAMUCKN.

HacTtpaunsaeTtcs B Mindbox.

pointOfContact BHeLWHMA ngeHTndnKaTop TOYKN KOHTaKTa.
HacTpaunsaeTtcs B Mindbox.

BapI/IaHTbI noakK/r4YeHns niaarnHa

Bbl MOXKeTe UCcnosib30BaTbh OAUH U3 ABYX BapMaHTOB: BOCMOJIb30BaTbCs 06W MM nnarnHom 6es
MOOVMUKALMIA KOOA UM XKe CKONUPOBaTb KO MarnHa kK cebe n MoagnguuUnpoBaTb Koa,.

Bbl MOXXeTe NCnosib30BaTh 0OLNIA NarnH 1 Bbi3BaTb CKPUNT "BbI30B onepauun" B TOYHOCTU
cnepgysa npuMmepam Boiwe. B aToM ciiyyvae, Ang Ucnosib3oBaHus obuero naarnHa NCnoab3ynte
BbI30B CHUMMETa U3 Koanekuum obwmx nnarmHos Common:

snippet('Common.Mindbox.0Operations');

JIn6o, Bbl MOXKETe Co34aTb CBOW MJarnH B BalleMm 6bM3Hece, CKOMMPOBaTb Hall U U3MEHWB KoA Noj
cebsq, onsa sToro:

1. Co3panTe nNnarvH B BaweM busHece 1 Ha3zoBuTe ero Mindbox.
2. Co3panTe B NarnHe CKpUnT 1 HasoBuTe ero Operations.
3. CkonnpynTe Ko4, pa3MeLleHHbIN HMXKE, B KOL HOBOIFO CKpUMTa.

B aTOMy cnyyae, B NnpuMepax, yKa3aHHbIX Bbllle, 3aMeHUTe Bbi30B 00LLEro CHMNMNeTa Ha Ball
COOCTBEHHbIN:

snippet('Business.Mindbox.0Operations');

B obounx Cnydadx, nepen Bbi30BOM CHUMMETa Tpe6yeTc;| 06baBUTbL BCE HEOOXOAVMbIE nepemMeHHble
n nepengatb MM COOTBETCTBYHOLWME 3HAYEHNA.

Mpu ycnewHom 3anpoce Bo BkAagke "KnmeHThl" B Mindbox 6yaoeT co3maH KANEHT C NnepedaHHbIMU
13 4yaT-60Ta AaHHbIMU O HEM:



KnueHt TenedpoH Email ID =

Netposa MpuHa — irenpdm@gmail.com 776

Tak »xe, BO BKJlagke "[encrtemsa" Bbl CMOXKETE HAaWTN UCTOPUIO BbIMOJIHEHHOW onepauun:

® [Heicteue Knuent fata = BpeHp, Touka KOHTaKTa
@ Tloanucka KnveHTa 8 onepaumm MeTposa MpuHa 23.11.2022,18:20:07 My Business Web » ... > CaiT My Business
‘TMoanucka Yepes 4aT-b0T Ha cailTe 23.11.2022, 18:20:08

My Business'

Mopnucka Ha pacchinky

O6paboTka owmMboK

B cny4ae ycnewHoro BeinonHeHns oba meTona Bo3BpawatoT true. B cnyyvae ownbkn oba metona
Bo3BpaLllatoT false, a B aTpubyTax nuaoa n 60Ta Bbl CMOXKETE HAaNTU MHOPMALIMIO O NOC/eaHEN
owwmnbke. Ha3zBaHne aTpubyTbl N oNncaHue ykasaHo B Tabnnue Hmnxe.

XpaHunuue Ha3BaHue aTpubyTta OnuncaHne

lead plugin.mindbox.lastError.code B cny4vae ownbku, bypet cogepxatb
Kog owmnbkm nnarnHa. CMoTpuTe
Tabanuy ownbok Hmxe.

bot

lead plugin.mindbox.lastError.message B cnyyae ownbku, byneTt conepxaTb
coobuieHune ob ownbke nnarnHa.

bot CMoTpuTe Tabanuy ownbok Huxe.

Cnncok owmnbok

B cnyyae ownbkKm NnarnH MoXxeT BepHYTb OAHY U3 cieayroumx owmnbok, a TakKe BepHeT
coobuieHne 06 owmnbke. B Tabnuue HMXe NpefcTaB/IEHbl BCE BO3SMOXKHbIE OLUNOKK nnaruHa u
pekoMeHaunn, 4To Bbl MOXXETe cAeslaTb B Ka)XA0M KOHKPETHOM CJlyyae.

Kopa ownbkun CoobuieHune 06 ownbke PekomeHpauun
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Owwunbka BbIzoBa Mindbox API ({kon
ownbkn}).

He 3apaH ko4 nHTerpaunn {nums
aTpubyTa} B aTpubyTax 6oTa.

He 3apaHbl 06s3aTesnbHble
napaMeTpbl NapaMeTpn3oBaHHOIo
MmeToada.

IcXxooHbI KOO MJlarMHa

MnarvH BepHeT Kog owmnbkun Mindbox
API. MockonbKy 4aT-60T He
3anomMunHaeT getasn Bbi3osa API
MOTOMY YTO BbI30Bbl @CMHXPOHHbI
(async), npu noayyYyeHUn gaHHoM
ownbkn geTanm cMoTpuTe Ha
cTopoHe Mindbox.

Bce BO3MOXXHbIe KOAbI OLLNBOK
Mindbox APl cmoTpuTe B
nokyMeHTaumm kK Mindbox:

https://developers.mindbox.ru/docs/er

ror_processing

MoppobHee NMpo BbI3OB onepalmn
yepe3 Mindbox API, koTopbii
npuMeHAeTCd B 3TOM nnarunHe,
CMOTpUTE MO CChIJIKE:

https://developers.mindbox.ru/docs/v

3

MpoBepbTe He OWKNBANCH NN Bbl B
perncTpe CUMBOJIOB WJIM Ha3BaHWN.

MpoBepbTe He MNblTaeTech v Bbl
nepepaTtb nMycTble AaHHble B Mindbox
B OO4HOM 13 NoJsien (CMOTpUTE Nosis B
aTpubyTax n1naa). A ecam napameTp
[0onyCcTMMO rnepefaBaThb NyCTbIM,
yAannTe COOTBETCTBYIOLLYIO
Ba/MAaLNio B KOAE B
callMindboxEndpointAlt().

CkonupyunTe yKa3aHHbIN HMXKe Ko B ckpunT Operations Bawero niaarvHa Mindbox n namexHnte

Kak BaM TpebyeTcs.

/**

* YHuBepcanbHas QyHKUMA Ona perucTpaumu onepaumm B Mindbox yepes TOUYKy MHTerpauuu.

3

ES

*

*/

function callMindboxEndpoint(endpointId, operation, jsonBody) {

Ncnonb3yeTcs fBHOE yKa3laHue Tefla 3anpoca B ¢opmaTe JSON.

@param {string} operation - CucTemHoe uMa onepauuu

@param {string} endpointID - WpeHTudukaTop TO4YKM mMHTerpaumm B Mindbox

@param {object} jsonBody - Teno 3anpoca (6epeTtcs M3 HacTpoek onepauun B Mindbox)

@returns {bool} - Pe3ynbTaT BbiNOSIHEHUS QyHKUMKM: ycnewHo (true), npobnems (false).
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// CumTbiBaeM K4y aBTopuM3aumm u3 attpubyTtel 60Ta

let secretKey = bot.getAttr('mindbox.secretKey.'+ endpointId)

// Ecnu K4 He HacTpoeH

if (!secretKey) {

outputError(endpointId, operation, '2', 'He 3apaH knw4 uHTerpauum plugin.Mindbox.secretKey

B aTpubyTtax 4yat-6ota.')

return false

// 3apaeM 3arosioBoK 3anpoca

api.setHeaders({'authorization': 'Mindbox secretKey="' + secretKey + '"'})

// 3apaem URL 3anpoca (MCnofib3yeM aCUHXPOHHbIM 'async' MeTop)

let url = "https://api.mindbox.ru/v3/operations/async?endpointId=" + endpointId +

"&operation=" + operation

// BeinonHsfieM 3anpoc c nomoubld MeToda POST u 3anoMuHaeM pesynbTart

let jsonResponse

= api.postJson(url, jsonBody)

let jsonResponseCode = api.getLastResponseCode()

// Bo3HukNa ownbka

if (jsonResponseCode != 200) {

Mindbox. ")

outputError(endpointId, operation, 'l', 'lpobnema Bbi3oBa Mindbox API. [leTanu cMoTpute B

return false // BbinonHeHo ¢ npobnemamu

return true // Bce ok

/**

* AnbTepHaTuMBHas (MapaMeTpu3oBaHHasa) ¢yHKUMS ONs peructpauumu onepaumm B Mindbox, KoTopbii

noaorotaBsiuBaeT TeJsI0O 3anpoca.

*

*

*

ApanTupyiiTe 3Ty ¢yHKUMIO NMOA CBOW MPOEKT WM CO3[anuTe Komnwuio.

@param
@param
@param
@param
@param
@param

@param

{string}
{string}
{string}
{string}
{string}
{string}
{string}

endpointID - WpeHTudukaTop TOYKM MHTerpauum B Mindbox
operation - CucTemMHOe uMs onepauun

email - Email

phone - MobwunbHbIN TenepoH

lastName - Oamunus

firstName - Umsa

subscriptionTopic - BHewWHWi MBEHTUPUKATOP TeMaTUKU MOAMUCKM



* @param {string} pointOfContact - BHewHMN MOEHTUPUKATOP TOYKM KOHTaKTa
* @returns {bool} - Pe3ynbTaT BbiMOSHEHUS QYyHKUMKM: ycnewHo (true), npobnembl (false).
*/
function callMindboxEndpointAlt(endpointId, operation, email, phone, lastName, firstName,
subscriptionTopic, pointOfContact) {
// Ecnu nepepanu nycTble 3Ha4vyeHud
if (isStrEmpty(endpointId) ||
isStrEmpty(operation) ||
isStrEmpty(email) ||
isStrEmpty(phone) ||
isStrEmpty(lastName) ||
isStrEmpty(firstName) ||
isStrEmpty(subscriptionTopic) ||
isStrEmpty(pointOfContact))

outputError('3', 'He 3apmaHbl obsizaTenbHbie MapaMeTpbl NapaMeTpM30BaHHOro MeTopa. ')

return false

// OopMmupyeM Teno 3anpoca B JSON (B BaweM npoekTe 3anpoC MOXeT OTAM4YaThbCA)
let jsonBody = {
"customer": {

"email": email,

"mobilePhone": phone,

"lastName": lastName,

"firstName": firstName,

"customFields": {

"AdCommunicationAgreement": true, // Cornacume Ha paccbiiky

"PersonalDataAgreement”: true // Cornacue Ha 06paboTKy nNepCOHasnbHbIX AaHHbIX
I
"subscriptions": [
{
"brand": "<CucTtemMHoe uMsi GpeHOa NOAMUCKKM KueHTa>",
"pointOfContact": "<CucTteMHOoe wmMs kaHana nognucku: Email, SMS, Viber, Webpush,
Mobilepush>",
"topic": subscriptionTopic
}

}
"pointOfContact": pointOfContact



// Bbi3biBaeM yHuMBepcanbHylw ¢yHKLWI M BO3BpaWeM pesynbTaT

return callMindboxEndpoint(endpointId, operation, jsonBody)

/**

* BcnomoraTtenbHas OyHKUMA, KOTOpas coxpaHaeT cBefeHus o6 ownbke B aTpubyTax nupga u atpubyTtax
6orta.

* @param {string} endpointId - Touyka uMHTerpauuu

* @param {string} operation - Onepauus

* @param {string} code - Kop owwnbku

* @param {string} message - CoobueHve 06 ouwnbke

*/
function outputError(endpointId, operation, code, message) {

// DobaBnsieM B KOHUe coobuweHuns pon. WUHPy.

message = message + (tTouka=' + endpointId + ', onepauusa=' + operation + ')'
lead.setAttr("plugin.Mindbox.lastError.Code", code)
lead.setAttr("plugin.Mindbox.lastError.Message", message)
bot.setAttr("plugin.Mindbox.lastError.Code", code)

bot.setAttr("plugin.Mindbox.lastError.Message", message)

/**

* BcnoMmoraTenibHas QyHKUMIO, KOTOpas MpoBepseT sBASETCA NI CTPOKa MyCTOW.
* @param {string} code - Kop owwnbku

* @returns {bool} - ecnu ctpoka nyctas (true), uHaue (false).

*/
function isStrEmpty(str) {

return (typeof str === 'string' && str.trim().length === 0) ? true : false
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