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Metabot Changelog

OnucaHue Bepcum 2.55.0 (ot 2026.10.08)

HoBbin KaHan Bitrix24 (Chat Center): 3epkanmpoBaHue Onasoros MeCCeHAXXepoB B
OTKpbITble NMMHUK BUTpnkc24 c oTeeTamm 60Ta U NepeBoOM Ha onepaTopa;
BK: nogaep>xka rpynnmpoBKN KHOMOK, YTOYHEHNE MPUHAANIEXHOCTU coobuieHns K

rpynnoBoOMy 4aTy;
MAX: cTtabunmnsauns paboTbl C KaHaoM;

e KOHTaKT-UeHTp. pyrve yny4ylieHus;

OnTnMmnsaumns nnatdopMbl: CNNCOK NAoB, aTpubyTel 6oTa n gp.

OnucaHue Bepcum 2.54.0 (o1 2026.07.23)

KL: oTnpaBka ¢ainsioB C OKHOM MPOBEPKU;

CtpaHuua BotJobs: 6onblie punbTPoOB 1 CKPbITUE KHOMKW YOaNeHNa BCeX 3a4aHunn;
Tpurrep octaHoBKKU 60Ta;

BK: nopaboTka paboThl Cc hannamu;

KoHTaKkT-ueHTp. Opyruve yny4yuweHus.

OnucaHue Bepcum 2.53.0 (oT 2026.05.27)

e YydlleHNs Npnéma BAOXKEHNN B MeCCEHOKEPAX.

OnucaHue Bepcum 2.47.0 (ot 2025.05.20)

e KacToMHble Tabanubl: CBA3M Mexay Tabanuamu.

OnucaHue Bepcum 2.46.1 (ot 2025.01.10)

° CDopMa O6paTHOIZ CBA3WN:. KalT4Ya OJ1d HEaBTOPM30BaHHbIX nosib3oBaTesnen.

OnucaHue Bepcum 2.46.0 (o1 2024.12.12)

e KoMaHaa: BbINONHUTb aCUHXPOHHLIA APIl-3anpoc;
e NIHTepdenc: YayyleHne cnmcka KOMaHL KOHCTPYKTOPA;
e V8: HoBble hyHKLUW JIOTMPOBAHUA N OT/IAOKMU.



OnucaHue Bepcum 2.45.0 (o1 2024.11.14)

e JKCMOPT/MMNOPT U CINSIHME AaHHbIX N0 busHecam n 6oTam;

e Telegram: obpaboTka Bebxyka C reosiokaumen;

e V8: PhyHKUMA YOaNeHMAa 3anaHNPOBAHHOIO Tpurrepa no anay/nepcoHe no 3agaHHoM
3asBKe.

OnucaHue Bepcum 2.44.0 (ot 2024.05.23)

e CTaTUCTMKa OJ19 HOBbIX Tapudgos;
e CTpaHuua nuabl. PunbTpbl MO T3ram n gaTte coobuieHnn;
e KaCTOMHbIe OTYeThlI.

OnucaHue Bepcum 2.43.0 (ot 2024.04.11)

e 3a8BKW: HOBbLIN BUA MPON3BOJIbLHOIO MoJiA - MyJIbTUCEJIEKTODP,
e 3a9BKWN: BO3SMOXXHOCTb NPnUBA3aTb MNMPON3BOJIbHOE MNOoJi1e K BUAY 3aABKN.

OnucaHue Bepcum 2.42.0 (ot 2024.03.27)

e O6HOBJIEHbI CCbIIKM Ha TapudHble NJaHbI.

OnucaHue Bepcum 2.41.0 (o1 2024.02.15)

e boTbl. YNpoLweHHbIn for JS.

OnucaHue Bepcum 2.40.0 (ot 2024.01.25)

e OTNpaBKa BJIOXXEHUI 13 BUOKeTa, oTobparkeHne NpuHAThLIX hanfioB B KOHTAKT-LEHTPE U
Ha CTpaHuue cooblieHnn nuaa.

OnucaHue Bepcum 2.39.0 (ot 2023.10.25)

e lopaboTku onsa ChatGPT.

OnucaHue Bepcum 2.38.0 (o1 2023.10.04)

e NHTerpaunsa c ChatGPT;
e KacToMHble Tabnnubl: narnHauma n GUabTpbI;



e DKCMOPT NMAO0B: PUAbTP aTpMbyTOB 1 MarnHaumsa npm 3KCNopTe B CSV;
e BHewHee API: yny4weHunsa no paboTte c owmbkamm B JavaScript anga sblamcnenma Request
Body.

OnucaHue Bepcum 2.37.0 (o1 2023.07.25)

e Y/lyHllEeHMe KOHTaKT-LeHTpa: nHtepdenc, punbTpbl, HACTPOWKK, OTYETbI 1 Ap.

OnucaHue Bepcum 2.36.0 (ot 2023.07.13)

e CTpaHuua c norom Bxoaauwmx API-3anpocoB (A0CTYMNHO TOJIbKO MNOJ1b30BaTENSAM C POJIbIO
"AOMUH");

e Y/lyylleHMe TEKCTOBOIO siora: BbiBof id CKpunTa M KOMaHAbl (4OCTYMHO TOJIbKO
TEXHUYECKUM aAMUHUCTPaTOPaM).

OnucaHue Bepcum 2.35.1 (o1 2023.06.20)

e OBbHOBNEeHMe YaT-Bna)xeta Metabot oo Bepcumn 1.3.8. B 4yaT-BuaxeT aobasseHbl aBe
HOBble OMuuN:
o OTobpakaTb KHOMKN 60Ta B 04HY KOJIOHKY;
o ABTOMNPOKPYTKa A0 nocseaHero ncxoasauwero coobuieHns nuaa.

OnucaHue Bepcum 2.35.0 (ot 2023.06.08)

e YaT Bnaoxet. JocTaBka ohdnanH coobLieHnn;
e [lopaboTkn ons: XpaHeHue dannos B obnake S3.

OnucaHue Bepcum 2.34.0 (ot 2023.05.16)

e Kntanmckum s3bik B 60Tax.

OnucaHue Bepcum 2.33.0 (o1 2023.05.11)

XpaHeHue annos B obnake S3;
YaT-BuoxeT. PewieHne npobnemMbl C HECKOJIbKUMU BKaAKaMU;

YaT-Bua)xeT. CKpbiTME 0TNaA04YHON MHOPMALIMN U3 KOHCOIN;

KomaHga Beoga. Npobaema oTobparkeHNs1 peryaspHOro Bbipa>keHns B UHTepdence.

OnucaHue Bepcum 2.32.0 (o1 2023.04.13)



e Nepexon Ha PHP 8.2 n Laravel 9.

OnucaHue Bepcum 2.31.0 (o1 2023.02.16)

e B CTaTUCTMKeE MO aKTUBHbLIM NAAM YYUTLIBAOTCA TOJIbKO CO0bLLEHNSA (MCKIOYEHbI
cobbiTus);
e V8: 4ynCTKa 3a4aHNN MO YKa3aHHON 3asBKe.
B ¢oyHKumu bot.clearTriggerjobsForLead n bot.clearTriggerjobsForAllPersonLeads
nobasneH aprymeHT $ticketld.
Ecnuv ero 3agaTtb, TO YAANAOTCHA TONIbLKO 3a4aHNA, CBA3aHHbIE C YKa3aHHOW 3aABKON.;
e [Mognep>xka apiAdditionalParams apansepom Jivo (ana V8 dpyHkumm bot.sendText);

OnucaHue Bepcum 2.30.0 (o1 2022.12.27)

e KoHTakT-UeHTp Metabot.

OnucaHue Bepcum 2.29.0 (o1 2022.09.21)

e V8: nonck nnpos no atpubyTtam;
e V8: obHOBNIEHNE N yaaNeHne NepcoHbl U3 VS;
e iIrHopmpoBaHMe BebXyKoB 13 rpynnoBbIX YaToB Tenerpam n VK.

OnucaHue Bepcum 2.28.0 (o1 2022.08.18)

e HOTFIX: 3anyck api.callEndpoint ¢ makpocamu B URL 13 v8 ycnosusa Tpurrepa.

OnucaHue Bepcum 2.27.0 (ot 2022.08.17)

e HOTFIX: V8: Tpurrepsl. JocTyn K botChannel n3 v8 yc/ioBus BbINOJIHEHUS TPUIrepa;
e HOTFIX: V8: BOo3BpaT Ha3BaHUA TUMNa 3asBKU.

OnucaHue Bepcum 2.26.0 (ot 2022.08.09)

e V8: OYHKUMA YCTAHOBKN TeEKYLLEN 3a8BKU;
e JlInabl / CNNCOK - OrpaHNYeHNA LWWUPUHbI MOJIEN.

OnucaHuve Bepcum 2.25.0 (o1 2022.06.30)

e MnarnHel MeTaboT;
e KomaHpaa JavaScript Callback v MNMpuem dannos B Telegram;



e V8: BO3BpAT OPUIrMHaIbHOIrO 3HAa4YeHNSA MPOU3BOJIbBHOI0 NOJIS 3a8BKU.

OnucaHue Bepcum 2.24.0 (ot 2022.06.07)

o KacToMHble Tabnuubl: NEPEHOC TEKCTA B KOJIOHKAX C AaHHbIMU;
e 3aNpoOCUTb 3HaYeHMe: obpe3aeTcss TEKCT NOCJe IMOOXKN;
e PaboTa c o4epeabto ncnonHuTenen ns V8: nobasneHne/yganeHme nepcoHbl.

OnucaHue Bepcum 2.23.0 (o1 2022.04.21)

Opansep ona Facebook;

3aaBKW. BanngaTop Npon3BOJIbHbLIX MOMEN - PEFYISAPHOE Bblpa>keHMe;
Bce nonb3soBaTenn - NarnHauunda, punbTpan s, COPTUPOBKA;
NHTepdenc nnatgopmbl/ En - MNepeBoa TekCTa.

OnucaHue Bepcum 2.22.0 (o1 2022.03.29)

e KacToMHble Tabnuupbl;
e NHTerpauns c Metabot NLP (Dialogic);
e 3adaHune raybuHbl XxpaHeHUs exxegHeBHbIX N1oros Laravel.

OnucaHue Bepcum 2.21.0 (o1 2022.03.01)

Peakuns Ha 6aH 60Ta B Telegram. Auto mute leads;

PacwupeHne API (4acTb 2) (Internal & External Endpoints);

KaHanbl / KHOMKK - HacTpavBaTb MO MeCCeHO>XepaM UHTerpaTtopa;

PeavpekTbl Npn cmeHe 60Ta, AM3anH CTpaHA4apTHbIX owmnboK 1 ownbok He BbIBpaHHOIroO
6oTa/6bm3Heca.

OnucaHuve Bepcum 2.20.0 (o1 2022.02.03)

e JINYHbI KaBVMHET 1 BO3MOXHOCTb M3MEHUTb NapoJib;
e VV8: yaaneHmne Bcex 3agaHuin rno nuay.

OnucaHue Bepcum 2.19.0 (o1 2021.12.13)

e V8: hyHKUMSA 0BbHOBNEHNA TesethoHa NEPCOHbI;

e V8: pyHKUMNM getintAttr, getFloatAttr, getBoolAttr;

e V8: BO3MOXXHOCTb YAaJIATb 3arjiaHMpoOBaHHble BbI30Bbl CKPUMNTOB C Y4ETOM ticketld;

e icnpasneHue ana nHterpaumm ¢ BK / KHonku - npobnemMbl ¢ 4OCTaBKOW CoobLLLEeHU npun
CKPbITOM MeHI0.



e AOMUH-NAHeNb: GUALTP NO TaramM 1 NMepeMeHHbIM, MPaBKN MO COBMECTUMOCTM C
PostgreSql.

OnucaHue Bepcum 2.18.0 (o1 2021.11.25)

e Murpayun b, MySQL, ona coemectumocTun ¢ PostgreSQL;
e ONTMMKM3aLKMA PACCHISIOK.

OnucaHue Bepcum 2.17.1 (o1 2021.11.01)

o [lobaBneHne n ynaneHmne atpnbyToB nmaa us tpurrepa n V8;

e 3anpeT yaaneHns 3as8BOK NPUBSA3AHHbIX K 11AY;

e iIMNopT nepcoH. [lopaboTku ansa HOBbIX ovepeneinn. (MMNopT NepCcoH 1 BKJOYEHNE
MepcoHbl B o4epenb UCMOJIHUTENEN NPU UMMOPTE).

OnucaHue Bepcum 2.17.0 (o1 2021.10.07)

e PacwmpeHune odvepenn ncrnosHntenen (Hoebin pexxmm paboTbl C HECKOJIbKMMK o4epensmm
ncrnonHuTenen);

e iIMnopT nepcoH. [lopaboTku ans HOBbIX odepeneint. (MMNopT NePCOH 1 BKJIOYEHNE
nepcoHbl B o4epenb UCNoJHUTENen Npu nMnopTe).

OnucaHue Bepcum 2.16.0 (o1 2021.09.02)

Debar 6oTa. BbiBOoA OLLMOOK;

MHTerpauuna c DaData;

[MepCoHbl: NarnHaumsa n hunbTpauns,;

MepeHoc o4yepenn BotJobs n3 HacTpoek NnaTdopMbl Ha OTAENbHYIO CTPaHWULLY,
Select2 Bo Bcex BbiNagatoLlmx crickax.

OnucaHue Bepcum 2.15.0 (ot 2021.08.13)

e YnpaBneHue otobpa>keHnem nonen B 3aBUCMMOCTM OT POSIN MEPCOHbI;
e lopaboTkn v8 (O6HOBNEHME Nosen 3a8BKM, MOUCK CTaTycCa 3asaBku, PaboTa ¢ KOp3NHON).

OnucaHue Bepcum 2.14.0 (o1 2021.07.28)

e Paclumperune yHKUMOHaNa ana paboTbl C 3assBKaMU 1 rMepcoHamm 13 v§;
e PaclumpeHue yHKUMOHaNa ana paboTbl C o4epenblo NCNONTHUTENen U3 v8;
e ONTUMM3AUMSA DUNBLTPOB AN NAHENN aAMUHUCTPATOpPA.



OnucaHue Bepcum 2.13.3 (o1 2021.07.27)

e Hot-fix 4nA aBTOMaTU4eCKOro BOCCTAaHOBJIEHNA KOHHEKTa K stomp-cokeTy, 6e3
HeobXxoAMMOCTN Nepe3arpys3kn ovepenen Bpy4Hyto (415 cnyvyaes nepesarpyskm nim
nageHusa ActiveMQ cepsuca).

OnucaHue Bepcum 2.13.2 (o1 2021.07.23)

e Hot-fix ong napannenbHOro 3anycka o4yepenen Ha pasHbiX MallnHax (44 5-ro v 6-ro
pexvma paboTbl ovepenen ¢ ActiveMQ).

OnucaHue Bepcum 2.13.1 (o1 2021.07.23)

e Hot-fix ona 3anycka npouecca NnoayyYeHnsa MallvHbl anaepa (4ns pexuma 5-ro pexxmma
paboThl oyepenen c ActiveMQ).

OnucaHue Bepcum 2.13.0 (o1 2021.07.19)

e MynbTUA3LIYHOCTb B BOTax.

OnucaHuve Bepcum 2.12.0 (o1 2021.07.05)

e MeTaboT Bug>xeTt. HoBble onosIHEHUA C AUMJNHKaMK 2;
e ONTUMKU3aAUMNA NaHeNn agMUHUCTpPaTopa.

Onucanuve Bepcum 2.11.0 (o1 2021.06.24)

e Ouepenn 6e3 b n 6e3 banaHCcMpoBLLMKA, Ha ocHOBe ActiveMQ;
e [Monck B MeHto Bbibopa BusHeca.

OnucaHue Bepcum 2.10.1 (o1 2021.06.07)

e KoMaHpAa oTnpaBku email - MakponepMeHHble AJsi noay4aTens nucbma.

OnucaHue Bepcum 2.10.0 (o1 2021.06.07)

e OnbTPLl. [NONCK Yepes aaKkc;
e iIcknio4yeHne poytuHra 6oTmaHa;
e MeTaboT Buag>xeTt. HoBble ,ONONIHEHUA C AUMJIVHKAMW.



OnucaHue Bepcum 2.9.0 (ot 2021.05.18)

HDob6asneHa nogaep>xka Deep Linking / BHelwHero cBs3biBaHuS;
Mookn4YeHne HeCKOJIbKNX MHTerpauun DialogFlow;

N3meHeHnsa B APl yMHUKO;

Oyepenb TPUrrepoB/CKpPUNTOB - [IOCTYN K OTMeHe Yepe3 nHtepdenc;
NHTepdenc. Jlor BbIMOJIHEHNSA 04epenmn TPUrrepos;

Py4yHoe ynaneHue 3agaHnini us odyepeamn Bebxykos, Yepes MHTepdenc;
PacwupeHune APl (nepepadva B v8 BHeELWHMX NapaMeTpoB).

OnucaHue Bepcum 2.8.0 (o1 2021.03.30)

e NHTerpaunsa Webim:

o MNMepenaya ropona c Beb-canta B BUAXKET;

e IcnpaBneHa He KoppekTHas oTpaboTka koMaHabl [TOBTOP Bonpoca ecnv BCe NyHKTHI
MEHIO CKPbITbl, B MECCEHAXKEP A0CTaBNANOCL NMLLIHee coobuieHmne (3arosloBKa MeH0) Npu
BO3HUKHOBEHUN onbaka B codeTeHnn ¢ komaHgowm NOBTOP;

e OT/NIOXKEHHbIN 3anyCcK TpUrrepos n CKpUNToB 4yepe3 V8;

e MNepuognyecknn 3anyck Tpurrepos n CKpunToB u3 V8§;

e MNepeBon Ha 6oTa:

o UckntoveHo cpabaTbiBaHue NLP, nocne nepesofa Ha onepaTopa (cpabaTbiBan NLP
€eCc/In B MapLupyTe nponuncaHa pasa No KOTOPON MoXXeT 3anycTntbcs NLP);

e lHTerpaumns XXuBo:

o [lobaBneH MexaHn3M UurHopupoBaHus aybnmkatos BebXyKos;

e O4yepenb BebXyKOB:

o [lopaboTaH MexaHn3M rpynnupoBKK COOBLLIEHMSA MO ANAY 019 peXUMa o4epenen c
redis_mode=1.

OnucaHue Bepcum 2.7.6.1 (o1 2021.03.10)

e NHTerpauma Webim. UcnpasneHnsa no obpaboTke TpUrrepos:

o NicnpaenieHbl ownbkn goctaBkn coobuieHuin B kKaHan Webim vepes Tpurrepsbi v
pPacCbIIKK;

e Webim. ABTonpusecTtsue B boTe:
o lobaBneHo aBToOMaTM4eckme npmueeTceune B 6oTe;

e (HOTFIX). NrHopupoBaHMe ownbky oTNpaBku MeHlo A4 ntoboro KkaHana. BkatoyaeTtcs
nepeMeHHom okpyxxeHus (.env). KaHan + IS SUPRESS SEND MENU_EXCEPTIONS=1,
Hanpumep JIVO_IS_SUPRESS SEND_MENU_EXCEPTIONS=1.

OnucaHue Bepcum 2.7.6.0 (ot 2021.03.04)

e OnTMKM3auma. O4epenb BebXyKOB:



o PaBHOMepHOe pacnpeneneHue 3agay rno BoOpkepam;
o Ha3Ha4eHuve 3a4ay ToJIbKO CBOOOAHBbIM BOpKepaM;
Ouyepenb BebxykoB Ha ocHoBe ActiveMQ;
OnpepneneHve banaHCMpPOBLLMKA-NMAEPa U MalLuWHbI Nnaepa Ha ocHoBe Redis Locks;
AsToTecT NLP HamepeHui;
PacwunpeH pyHKUMOHaAN agMuH-naHenn "HacTtponku 6oTa - ATpnbyTbl":
o [lobaBneHa NnarnHaunsa n GuabTPbl, pacimpeH yHKLNOHaN peaakKTUpPoBaHus
aTpubyToB 60Ta n nnaa;
NHTerpauns Webim - UckntoyeHne pnybnnkaTta Bebxyka;
NHTerpauns Jivo. UcnpasneHnsa no obpaboTke Tpurrepos:
o icnpaBrieHbl oWnbKM AOCTaBKN COObLLEHNI B KaHa Jivo Yyepes Tpurrepbl u
pPacCbIIKWN.



Penn3bl

XKypHan naMeHeHun.

My6anyHbIN XXypHan naMmeHeHun BegeTcsa ¢ 2023.02.16.
OnucaHwne 6onee paHHUX penn3os AobaBasaeTcsa No Mepe BO3MOXKHOCTMU.



Penn3ssbl

v2.54.0 - 2026-07-23

OnncaHne Bepcun

NobasneHo

e KLI: oTnpaBka ¢ansioB C OKHOM MPOBEPKU;

e CTpaHuua Botjobs: 6onblue huabTPOB N CKPbITME KHOMKW yAaNeHUs BCeX 3aJaHuni;
e Tpurrep octaHoBku 60Ta;

e BK: popaboTka paboThl ¢ tharinamu;

e KOHTaKT-UeHTp. pyrune yay4ylieHus.

MogpobHoe onncaHue

NobaBsieHo

e KL: oTnpaBka (painsloB C OKHOM MPOBEPKU:
o BO3MOXHOCTb "nepeTtacknBaHua" ¢anioB B OKHO BBOAA;
o OKHO NpeBblo A1 NoOATBEPXXAEHUSA OTNPaBKY;
o Bblbop HeCKONbKUX hannos 415 OTNPaABKY;
e CTpaHuua Botjobs: 6onblLie GUAbTPOB 1 CKPbITUE KHOMKW yAaslleHNsA BCEX 3adaHUNN:
o NobaBneHa YacTb HOBbIX (UbTPOB: status_id, worker _id, is_periodic u T4;
o NMoKa3blBalOTCA TOJIbKO 3afaHHble PUNbLTPLI Nepes Tabnuuen;
o [lobaBrsieHbl CCbIIKW Ha Nnaa/TpUrrep/paccoliky/3aaBKy;
o ®UNbTPbI MO AaTaM MOXXHO (PnAbTPOBaTb C Y4ETOM BPEMEHWU/TOILKO MO BPEMEHMU;
o ONna TpUrrepos/paccbliyIOK/3aaBOK/CKpUNTOB fobaBneHbl BapuaHTbl hubTpa
"nycTtbole/HenycTble";
o CKpblTa KHOMKa "YoannTb BCe 3agaHusa".
e Tpurrep octaHoBku 6oTa:
o B Tpurrepbl gobasneHo cobbiTne "OcTtaHoBKa 6oTa";
e BK: nopaboTka paboTbl C haninamu:
o Mpurem hansioB OoT NNOO0B U3 BK;
Mopopoep>xka pyHkumn v8 bot.getFiles(), bot.getimages() n ap;
o [lobaBseHa peakuns Ha 61oknpoeKy/pa3bnoknposky 6oTa 1naowm;
o B HacTponkn kaHana gobasneH Bbibop Bepcum API VK;
o [lobaBneHa nogaep»xka v8 bot.getLastResultPayload(), bot.getLastMessageld();
e KOHTaKT-LeHTp. Opyrve yny4yweHus:

o



o

o

o

o

o

OTobparkeHne B KOHTAKT-LEHTPE BJOXKEHUI OT naa C paclumpeHmem webp;
Bbibop KoMbMHauUWM ons OTrpaBKy;

CMannnkn B KnasuaType;

B0O3MOXXHOCTb BKNIOYNTb Bpay3epHbie nywn (AHaekc, Ma3nna, Xpom (3aBuCcuT oT
orpaHunyenun MK));

Muratwowmin gaBMKOH 0 HEMNPOYNUTAHHOM CcOoOobLLLEHWN.



Penn3ssbl

v2.53.0 - 2026-05-27

OnncaHne Bepcun

NobasneHo

e YydlleHns rnpmnéma BJOXKEHNN B MeCCeHOKepax

[MogpobHoe onncaHue

NobasneHo

e YNy4ylweHnsa npuéma BIIOXKEHUN B MeCCeHaXKepax



Penn3ssbl

v2.47.0 - 2025-05-20

OnncaHne Bepcun

NobasneHo

e KacToMHble Tabnuubl: CBA3M Mexay Tabnmuamu.

NogpobHoe onncaHue

JNobaBnieHo

e KacToMHble Tabnnubl: CBA3N Mexxay Tabavuamu.

o HoBble JOIN nong ana tabnuy ¢ Tunom RELATION.

o KHony + HanpoTuB CBA3biBaemMoro nong ansa cosgaHusa JOIN nons.

o KnunkabenbHble cCbiNkK B Tabnnuax.

o YPOBHW BJIOXKEHHOCTW MOJEN.

o ABTOMaTM4eckoe 0OHOBJIEHME 3anncen CCbiNalWNXcsa Apyr Ha Apyra.


https://docs.metabot24.ru/books/04-low-code-razrabotka/page/svyazi-mezdu-tablicami

Penn3ssbl

v2.46.1 - 2025-01-10

OnncaHmne Bepcun

NobasneHo

e dopma obpaTHON CBA3M: KanT4ya A1 HEaBTOPM30BAHHbIX NMOJib30BaTeNEN.

[MogpobHoe onncaHue

NobasneHo

e ®opMa ob6paTHOM CBA3M: KanTya A1 HEaBTOPMU30BaAHHbLIX MOJIb30BaTEsEN.
o BBog kanTum TpebyeTCs TONbKO A1 HE aBTOPM30BaAHHbIX MOJIb30BaTEsNEN.
o [lobaBneHO 3anosiHeHWe nonsa coobuieHne, ecnm hopma He NpoLUia Baamgauuto.
o IOnsa nonsa coobweHne nobaBneHa Banmpauuns.



Penn3ssbl

v2.46.0 - 2024-12-12

OnncaHne Bepcun

NobasneHo

e KoMaHpAa: BbINOAHUTb aCUHXPOHHbIN API-3anpoc;
e NHTepdenc: YayylieHne cnnmcka KOMaHL KOHCTPYKTOPA;
e V8: HoBble hyHKLUW JIOTMPOBAHUA N OTJIAOKMU.

[MoopobHoe onncaHune

NobaBnieHo

e KomMaHaa: BbINONHUTL aCUHXPOHHLIW APl-3anpoc:

O

(e]

(e]

o

(e]

HoBas koMaHOa BbIMONMHUTL ACMHXPOHHbIA anu-3anpoc;

KomaHga Email nepenmeHoBaHa B OTnpaBuTb Email;

NHTepdenc komaHabl OTnpasutb Email;

MpeanpocMoTp COXPAaHEHHON KOMaHAbl B CMNCKE KOMaHAbl CKPUNTa;

OTnpaBKa anu 3anpoca npwv BbINOJIHEHMN KOMaHAObl M OCTaHOBKa 60Ta ans
OXXNAaHUA OTBETa OT BHELLIHero cepBuca;

Bo3o6HoBNeHWe paboTbl 60ThI C YyKa3aHHOM KOMaHAbl MOCJIE TOM0 KakK BHELUHWUN
cepsuc byneT rotToB oTNpaBuTb OTBET B 60Ta;

ObpaboTka pe3ynbTaTa OTNPaBKKN 3anpoca K BHELUHEMY CEepBUCY B S KOMaHAe;
O6paboTka oTBeTa BHELLUHEro cepBuca B JS KOMaHAae;

O6HoBneHa AokyMmeHTauusa APl B swagger (HOBbI SHAMOUHT async-api/call);
Moponep>XkKa aKcnopTa/MMnopTa HOBOWM KOMaHAbl;

HoBble oyHKUMK VE;

e VIHTepeinc: YayyweHne cnucka KoOMaHa KOHCTpYKTopa:

O

o

o

NHTepdenc BbiMaaatowero Cnncka KOMaHa;
PeannsoBaHa BO3MOXXHOCTb COPTUPOBKWM CMUCKa KOMaHA B KOAE;
HOob6aeneH napameTp KoMNaKTHLIN BUA;,

e V8: HoBble hyHKLUN NOTNPOBaHUA N OTNagKN:

O

(e]

o

OyHKLUMK gobasngioLme B 10N CUCTEMbI OTAaA04YHY0 NHGOpMauuto;
N3meHeHa dyHKUMA debug;
HobaBneHa yHKUMA OTNaAKM B MPOCTPAHCTBO UMeH bot;



e icnpaBneHbl owmnbKu:
o Owmnbka MMMOPTUPOBAHNA CTaporo hopMaTa;
o Owwnbka yaaneHna CKpUNTOB Npu yaaneHun niaaruHa;
o Owmnbka nornpoBaHnsa owWNBKM Npy cCHUTbIBaHUM script_request_params.



Penn3ssbl

v2.45.0 - 2024-11-14

OnncaHne Bepcun

NobasneHo

e JKCMOPT/MMNOPT U CINSIHME AaHHbIX N0 6busHecam n 6oTam.

e Telegram: obpaboTka Bebxyka C reosiokaumen.

e V8: hyHKUMA YOaNeHMsa 3anaHNPOBaAHHOIO Tpurrepa no anay/nepcoHe no 3agaHHou
3aaBKe.

[MoopobHoe onncaHne

NobaBsieHo

e DKCMOPT/MMNOPT U CINSIHME AaHHbIX No 6busHecam 1 6oTam.
o BbinapaloLUMi CMUCOK OOTOB:
o [lobaBrneHbl CCbINIKM Ha JInabl n KaHanbl.
o [lobaBsieHa ccbinka Noka3aTk Bce 60Thl BM3Heca.
o [lobaBsieHbl FOPU3OHTasIbHbIE JINHUN 4YTOOLI NpoLue 6b1sI0 COOTHECTU KHOMKN
crpaBa C Ha3BaHue 6oTa.
o FnaBHaA cTpaHUMUA copepiXallias CNMCOK 60TOoB:
o YbpaHo Ha3BaHue 6oTa.
o [lobaBneHbl KHOMKK AN5 HABUrauMn B BEpXHEN YaCcTn CTPaHULbl Hag CMUCKOM
6oToB.
HobaBneHbl KHOMKK cripaBa oT 6oTa.
KHonka UmnopT B 60Ta Tenepb AOCTYNHa BCeraa.
Mon HanMeHoBaHMeM 6oTa gobasneHbl: BbiBoA ID 60oTa, Kog 60Ta 1 naTta

o

o

o

Cco3OaHuA.
JobaBnieH BbIBOA CTAaTUCTUKKM No BoTaM.

o [lobaBneHa KONOHKa [MapamMeTpsl.
o CTpaHULUbl 3KCNOPTa U UMNOPTA NOJIHOCTbIO U3MEHEHbI:

(e}

o Ana agMunHa gocTynHa onuusa "ObpaTHasa COBMECTUMOCTbL".
o fobasneH IMnopT B BUAE hanna.
o JlobaBsieHbl HOBbIE PEXUMbI UMMOPTAa.

o UcnpaBneHue owinbok:



o NcnpasneHa owwunbka: npun yoaneHUn poaun rnepcoHbl - He o4YuLLaeTcs rnone
default_person_role_id B 6oTe.
o NcnpasneHa owwmbka: Nocne yaganeHnsa poamv nepcoHbl HEBO3MOXXHO CO34aTb
POJib C TAKUM >K€ UMEHEM.
o NcnpaBneHa owmnbka: HEBO3MOXHO CO34aTb BMA 3asiBKN C TAaKUM XKe UMEHEM
KaK y>Xe yfaneHHas 3asBKa.
o Ha3BaHue pa3gena ckpunta Tenepb AO0/HKHO ObiTb YHUKAJIbHbIM.
e Telegram: obpaboTka Bebxyka c reosiokaumen.
o Ona Telegram ppaviBepa ybpaHo nrHopmpoBaHune Bebxyka C reosokanLmnen.
o fobaBsieHa BO3MOXKHOCTb YKa3aHus iaroB MapLupyTa B peryaspHOM BblpakeHUu.
o Hoas chyHkuns bot.getGeolLocation().
e V8: hyHKUMSA YOaNeHUs 3anaHNPOBAHHOIO Tpurrepa no anay/rnepcoHe no 3agaHHou
3asBKe.
o ®yHKuuun clearTriggerjobsByCode v
clearTriggerjobsByCodeForAllPersonLeads paclmnpeHbl Heobsa3aTesIbHbIM
napameTpom ticketid.



Penn3ssbl

v2.44.0 - 2024-05-23

OnncaHne Bepcun

NobasneHo

e CTaTUCTUKa A9 HOBbIX TapudgoB.
e CTpaHuua amabl. PunbTpbl MO T3ram 1 gate cCoobLLEHWA.
e KaCTOMHbIE OTYETHI.

[MoopobHoe onncaHune

JNobaBnieHo

e CTaTUCTMKa N1 HOBbIX TapngoOB.

o

HNo6asneH BbiNnafaloLWmm CAMCOK NPU HaBeAEeHNN Ha NYHKT MeHio CTaTUCTUKA, B
3TOM CMUCKE HOBbIN MYHKT MeH0 OTYeThl.

OTaeneHbl BU3yasbHO CTaTUCTUKa No 6usHecy n no 60Ty.

dunbTp NO gaTe NpUMeHSAeTCs Kak K nepuoay bmusHeca Tak n K nepmnony 6ota.
OunbTp NO gaTe No ymoa4aHUo ycTaHasameaeT B gaTty "C" 3HadyeHune n3 busHeca
rno nost "JaTa HavYana CTaTUCTUKKN".

B bunbTp no patam pobasneHo Bpems.

OUNbTP NO gaTe Ternepb y4UTbiBAaET AHU PUAbTPA BKAOYUTENBHO, €eC/IN He 3a4aH0
Bpems B hunbTpe.

B ctaTtucTtmnke no 60Ty ybpaHbl pe3yabTupylowme KoJoOHKK 48 Nneprnoaos 3a
Hedesnw n Mecsd,.

MO>XHO yKa3blBaTb BPpEMS B O0M MoJie U He YKa3blBaTb BPpeEMS B APYroM.

Ecnn B Bu3Hece yka3saHa "[laTa Havyanla CTaTUCTUKK" TO B CTAaTUCTUKK ans aaTbl "C"
OHa BCerpja yctaHaBJIMBAeTCS C BpEMEHEM.

e CTpaHuua amabl. PunbTpbl MO T3ram 1 gate coobLieHNA.

o

(e]

o

o}

o

o

HobaneHbl HOBble PULTPHLI.

C opmbl yoaneH cpunsTp “Tar".

YKopoyeHa Haanuncb ouabTpa "HaT nepenaH onepaTtopy"” Ha "lMepenaH onepaTtopy".
OUNbTP N0 KOHTEKCTY NepeHeCceH BNEBO.

OuNbTPbl N0 AaTaM BblPaBHEHLI MO KOJIOHKaM.

OUNbTP No gaTe nocsegHen akTUBHOCTU NepeHeceH BJIEBO.

e KaCTOMHbIe OTYEThI.



o [lobasneHa Tabnunua reports.

o 3meHeH ®opmaT JSON nonen.

o KacToMHble oT4eThbl oTobparkaloTcs B pa3aesie MeHio CTaTUCTUKA, B Noapasaene
OTyeThl.



Penn3ssbl

v2.43.0 - 2024-04-11

OnncaHne Bepcun

NobasneHo

e 3aABKW: HOBbIN BMA NMPON3BOJILHOIO MOJS - MyJIbTUCENEKTOP.
e 3aABKW: BO3MOXXHOCTb NPUBSA3aTb NPON3BOJIbHOE MoJie K BUAY 3asBKMU.

MonopobHoe onncaHue

NobasneHo

e 3asBKUN: HOBbI BUA NPOM3BOJILHOIO MOJSA - MYJ/IbTUCENEKTOP.

o B Bl nobasneHa HoBasa Tabnuua ticket_field_ticket_type c nonsamu id,
ticket_field_id, ticket_type_id, created_at, updated_at.
B nHTepgence ¢opMbl NPON3BOJILHOIO MossA 3asBkn gobasneHo nose Bupbl 3aaBOK

o

o

Ha cTpaHuue cnncka npoun3BoJIbHbIX Nosien 3aaBoK fobaBneHa KosIOHKa Buabl
3afaBOK.

B nHTepgence ¢hopMbl 3a9BKIN MOKa3bIBalOTCA 0bLIMe NOAsS 3a9BKW MJIKOC MO A4
BbIBpaHHOIro TuMa 3asBKMN.

Ona hopM pefakKTUPOBAHUA N CO3LaHUA MPOU3BOJIBHOIO NMOS 3a9BKU M3MEHEHA

o

o

NnoOAMUCb CTpaHuUubl B bpaysepe.
e 3a8BKW: BO3MOXXHOCTb NPUBA3aTb NMPOWU3BOJIbHOE MOJIe K BUOY 3asBKU.
o B npounsBosibHble N0NA 3asB0K AobaBneHbl 2 HOBbIX TuUMa: multiselect n
multiselect_option_value_as key.
o WcnpasneH 6ar no BbiBOAY 3Ha4vyeHUs "0" Npon3BOJIbHbLIX MoOJsen B V8.



Penn3ssbl

v2.42.0 - 2024-03-27

OnncaHne Bepcun

NobasneHo

e OBHOBJ/IEHbI CCbIIKM Ha TapUHbIe MNJaHbI.

[MogpobHoe onncaHue

NobasneHo

e O6HOBJIEHbI CCbIIKN Ha TapudHble NJaHbI:
o CTpaHuua "lMomouib".
o CtpaHuua "C 4yero Ha4aTb".
e I3MeHeHbI:
o JInueH3noHHOoe corsalueHune.
o loroBop Ha co3gaHue 4aT-6oTa.
o MonnTuKa KoHUaeHUMAabHOCTN.
e J[lo6baBneHbl NMCbMa NOCNe perucTpauunn.



Penn3ssbl

v2.41.0 - 2024-02-15

OnncaHmne Bepcun

NobasneHo

e boTbl. YNpouwleHHbIn nor |JS.

[MogpobHoe onncaHue

NobasneHo

e bOTbI. YNpouwieHHbIn nor |JS.
o HoBas rasnka B HacTporkax 60Ta - Ynpow,eHHana oTnaakKa.
e ObHOBNEeHa 6ubnnoTteka ana OpenAl.



Penn3ssbl

v2.40.0 - 2024-01-25

OnncaHne Bepcun

NobasneHo

e OTnpaBKa BNOXEHUN N3 BUOXeTa, oTobparkeHne NpUHATLIX annoB B KOHTaKT-LeHTpe U
Ha CTpaHuLe coobuleHnn nuaa.

MonopobHoe onncaHue

NobaBnieHo

e OTrNpaBKa BNOXEHUN U3 BUO)KeTa, 0oTobparkeHne NPUHATBLIX (annoB B KOHTaKT-LeHTpe U
Ha CTpaHuue cooblieHnn nuaa.
o APl ona paboTbl C (haniNOBbIM XPaHUIULLEM.
o B KL, oTobparkaeTcsa NpeBblo UM NMS KapTUHKK B BUOE CCbIJIKU.
o B uctopuun nepenncku no nuay otobpakaeTcs NpeBbio AN UMSA KAaPTUHKW B BUAE
CCbIJIKW.
o HoBble onumn B HaCTPOMKax KaHana BUOXKETa AJ19 BJIOXKEHUNA.
e icnpaBneHbl ownbku Alert KOHTPONA BbIMOSIHEHUS CKpunTa 6oTa.



Penn3ssbl

v2.39.0 - 2023-10-25

OnncaHne Bepcun

NobasneHo

e lopaboTkun gnga ChatGPT.

[MogpobHoe onncaHue

NobasneHo

e [lo6aBneHbl gopaboTku ana ChatGPT.

(e]

NcnpasneHa owmnbka, n3-3a KOTOpon He paboTano ykasaHMe pa3sMepHOCTH
BEKTOPHOIr0 noJis Npu ero cozgaHum;

Hob6asneHa nepepadva coobuieHuin 6a3bl 3HaHM B OpenAl oTaesbHbIMUK
coobLeHnamu;

N3meHeH anropnT™ ypeskun coobeHnin n3 ceccnm npu NpeBbIlLEHNN MaKCUMasibHOM
OJINHbI TOKEHOB;

HobasneHo oTobpa)keHne KHOMOK npukpenaeHHbixX K oTeeTy GPT anga KLU, n nora
coobLeHnn nnpa;

NcknoveHa n3bbiTovyHas cTpoka "BeibepnTe BapnaHT C MOMOLLbIO KHOMOK HUXe"
nona kHonok GPT;

N3meHeHa pyHKUMA bot.sendButtons (gobasneH aprymeHT
isUpdateMessageButtons);

HNob6asneHo obbeanHeHmne coobuieHnn nora npu obHoBneHUn oTeBeTa oT GPT,;
N3meHeHa dpyHKUMA bot.sendMessage (nobaBneH apryMeHT
isUpdateMessageButtons);

B dhyHKUMN NONCKa KHOMOK MO coobLeHunto nobasneH aprymeHT
isLogFoundButton.



Penn3ssbl

v2.38.0 - 2023-10-04

OnncaHne Bepcun

NobasneHo

e [lobaBneHa nHTerpaumnsa c ChatGPT.

e [lo6aBneHblI MarnHauusa n hunbTpbl 0189 KACTOMHbIX Tabauu.

o [lo6aBneHbl hunbTp aTPNbYTOB N NAarnHaUMsa Npu 3KCNOpPTE INA0B B CSV.

e [lo6baBneHbl ynyyweHns no pabote c owmbkamu B JavaScript onsa sbldmcneHmnsa Request
Body.

MogpobHoe onncaHue

NobasneHo

e [lo6baBneHa nHTerpaumnsa c ChatGPT.

o [lobaeneHbl GPT nnaruHbl ans OpenAl n Partners(Arteus ons Rockwool).

o flobaBneH obwmm nnarnH gna scex apyrux GPT nHTerpaumin.

o [lobaBsieHa BO3MOXXHOCTb B3auMOAENCTBUSA C NaarnHamum GPT B KomaHae
"BboinonHUTb JavaScript Callback".

o JlobaBsieHa BO3MO>XHOCTb B3aMMOAENCTBUA C MaarnHamMmm GPT B CUCTEMHOM CKpUMTEe
c Tunom "Fallback".

o JlobaBneHo paclmpenune ans pabotsl ¢ pgvector ns PHP.

o [lobaBsieHO paclmpeHmne Oss pacyeTa KOM4ecTBa TOKEHOB.

o [lobaBseHO paclwmpeHne gns nHterpaunm ¢ OpenAl APl 4yepe3 Stream 3anpochi.

o fJobaBneH Tun nonsg VECTOR B KaCTOMHbIX Tabnnuax.

o PacwupeHo nornposaHue Tekywero V8Js ckpunTa.

o [lobaBsieHO IOrMpPoOBaHME NCMOJIb3YEMON NAMATU N BPEMEHM BbiNoJHeHUS V8]s
cKpunTa.

o [lobaBsieH aHaNn3 U3MEHEHUSA NaMATN N BPEMEHM BbINMOJIHEHNSA CKPUMTa, nocse
3aBepLueHunsa Kaxxaoro V8Js ckpunTta.

o JobaBneH AlertRedisWorker.

o MoapobHocTn cmoTpuTe B pasgene NHterpauns ¢ ChatGPT.

° Iﬂ,06aBHEHbI MnarnmHaunma m (bVIﬂprbI 0151 KACTOMHbIX Tabnudu.
o [lobaBsieHa NarnHauma gns MPOCMOTPa AaHHbIX KAaCTOMHbIX Tabnnu,


https://docs.metabot24.ru/books/4-instrukciya-js-programmista/page/integraciya-s-chatgpt

o [lobaneHbl punbTpbl 4Nn4 ID n BCeX KaCTOMHbIX nosen Tabnnu,.
e [lo6aBneHbl huabTp aTpnbyTOB 1 NAarnHaumMs Npu 3KCNopTe ANA0B B CSV.
o [lobaBneHa hopMa C NapaMeTpaMy 3KCNopTa NA0B, OTKPbIBAOLWAACS NPU HaXKaTuK
Ha 9kcnopT (B CSV) Ha cTpaHuLe.
e [lo6baBneHbl ynyyweHuns no pabote c owmbkamun B JavaScript onsa BbldmcneHmnsa Request
Body.
o fob6aBneHbl HOBble PYHKUUN Ansa paboTel ¢ owmbkamu API.



Penn3ssbl

v2.37.0 - 2023-07-25

OnncaHne Bepcun

NobasneHo

e [lo6aBneHbl yay4ylWeHNs KOHTaKT-LeHTpa: nHTepdenc, punbTpbl 1 4p.
e [106aBNEHO MEHIO HACTPOEK KOHTAKT-LEHTpa.
e [106aBNEHO MEHI0 OTYETOB KOHTaKT-LEHTpa.

[MoopobHoe onncaHne

NobaBnieHo

e JloGaBNEHbl YyyHLWEHWA KOHTaKT-LeHTpa: nHTepdenc, hunnbTpbl, HACTPONKN, OTHEThI U

ap.

o [lobaBseHa nHHOPMaLMOHHAA NaHeNb, FAe BbIBOAATCS BCe OCHOBHbIE AaHHbIe MO
nmay.

o [lobaBneH GUNALTP NMAO0B MO UMEHWN.

o fobassieH "PacluMpeHHbIA NOUCK", B KOTOPOM MOXXHO YKa3aTb LOMNOJIHNTESIbHbIE
napameTpbl MONUCKa U OTPedaKTUPOBaTb TEKYLLMN puabTp.

o [obaBneHa NaHesnb pe3ysbTaTOB NOUCKA.

o LiBeToBas nHAMKauusa nmaos 6bina nepepaboTaHa.

o [lobasneHo oTpakeHne B URL mapamMeTpoOB TeEKYyLLEeNn OTKPbITON CTPaHULbI 1nga n
BCE MPUMeHeHHblIe PUbTPbl PaCLLMPEHHOr0 NOUCKa INA0B.

o B KapTo4yky gmnanora gobasneHo nocnegHee coobuieHmne no anay.

o [lo6aBneHbl NHANKATOPbI MHOPMUPYIOLLME 00 OXKUAAHUN 3arpy3KnN AManoros.

o I3MeHeHbl 3BYKOBble YBEeAOMJIEHUS.

o [lobaBsieHa NoaOCBEeTKa CCbIJIOK B COOOLLEeHUSAX.

o YBpaH 3eneHbIll Kpy>XKO4YeK Ha aBaTape nmaa, 4Tobbl He BO3HMKAI0 MbICSIEN, YTO
KJIMEHT OHJIalH.

o flobaBneHa nognepxka Enter v Escape B Popup.

o JlobaBneHa noaaep»xkKa BO3MOXXHOCTU ObICTPOM cMeHbl 60Ta Npu NnpocmMoTpe
nepenncku rno anay.

o B crnncke nnaoB cneBa v B WIAMNkKe Anaa BbIBOAUTCHA MMS KaHasla U MecCeHaxep,
€CJIM 3TO He HaTUBHbIN KaHal, T.e. TosbKo Aas 'jivoe','webim’,'umnico’,'bitrix’.



o MoapobHocTn cmoTpuTe B pasgene KoHTakT-ueHTp Metadesk.

e [lo6baBNeHO MEHI0 HAaCTPOEeK KOHTaKT-LEeHTpa.
o [obaBsieHbl HACTPONKUN NHTepP(ENC KOHTaKT-LeHTpa.
o [lobaBsieHbl HACTOVMKW MHOPMALLMOHHbIX COOBLLEHNI KOHTaKT-LeHTpa.

o MoapobHOCTK cMOTPUTE B pa3aene HacTpoKM KOHTaKT-LeHTpa.

e [lo6aB/IEHO MEHIO OTYETOB KOHTAKT-LEeHTpa.
o [lo6baBneHbl OTYETbI MO AMaNoraM rnepeBeaeHHbIM Ha ONepaTopoB.
o [lobaBsieHbl 0OTYETbI MO aKTUBHOCTW OMepPaToOpPOB.

o MoapobHocTn cMoTpuTE B pasaenie OTYETbl KOHTAKT-LIEHTpPA.



https://docs.metabot24.ru/books/6-kontakt-centr/page/kontakt-centr-metadesk
https://docs.metabot24.ru/books/6-kontakt-centr/page/nastroiki-kontakt-centra
https://docs.metabot24.ru/books/6-kontakt-centr/page/otcety-kontakt-centra

Penn3ssbl

v2.36.0 - 2023-07-13

OnncaHne Bepcun

NobasneHo

e [lobaBneHa cTpaHuMLa C norom Bxoasuwmx API-3anpocos.
e YydlleHne TEKCTOBOMO sora: BbiBo4 id CKpunTa U KOMaHAbl.

[MoopobHoe onncaHne

JNobaBsieHO

e JlobaBneHa cTpaHuMUa C noromMm Bxogdawmx API-3anpocos.
o B meHto agMunHa gobasneH nyHKT "Jlor BX. API-3anpocoB".
o BblJ1I0 N3MEHeHO XpaHeHne AaHHbIX B Nonax payload v response ¢ KOLOB IOHUKOA
Ha YnTaemble ByKBbl.
e Y/ly4lleHMe TEeKCTOBOro Jiora: BbiBoj id CKpUnTa U KOMaHAbl.



Penn3ssbl

v2.35.1 - 2023-06-20

OnncaHne Bepcun

NobasneHo

e O6bHOBNEHME YaT-BuAXXeTa Metabot oo Bepcumn 1.3.8.
e B yaT-Bua)xeT nobaBsieHbl ABe HOBbIE OMLUN.

[MoopobHoe onncaHne

JNobaBsieHO

e O6bHOBNEHME YaT-BMaOXeTa Metabot no Bepcumn 1.3.8.
e B yaT-BuaxeT nobaBneHbl ABE HOBbIE OMNMUMUN.
o [lobaneHa onumnsa OTobparkaTb KHOMKK 60Ta B OAHY KOJIOHKY.
o [lobaBneHa onuma ABTONPOKPYTKa A0 NOC/efHEero ncxopsauiero coobuweHmnsa nnaa.



Penn3ssbl

v2.34.0 - 2023-05-16

OnncaHne Bepcun

NobasneHo

e [lobaBneH KUTAaNCKUM a3blK B 60Tax.

NogpobHoe onncaHue

NobasneHo

e [lobaBneH KUTANCKUM 5A3blK B BoTax.
o JlobaBsieHbl MepeBodbl ASI9 KATANCKOrO.
o Bce coobuleHns oTnpaBnsieMble B KaHaslbl DOTOB BbIHECEHbI B € AUHbIN haln ans
COOTBETCTBYIOLLEro A3blKa.



Penn3ssbl

v2.33.0 - 2023-05-11

OnncaHne Bepcun

NobasneHo

e [lo6baBneHO xpaHeHne dannos B obnake S3.

e YaT-BupxeT. PeweHne npobnembl C HECKONIbKUMN BKAaAKaAMM.

e YaT-BnaxeT. JobaBneHO CKpbITME 0T/1a404HON NHPOPMALIUK U3 KOHCON.

e KomaHaa BBoAa. MicnpasneHa npobseMa oTobparkeHUsi perynspHOro Bbipa>keHns B
NHTepdence.

MogopobHoe onncaHue

NobasneHo

e [lo6baBneHo xpaHeHne annos B obnake S3.
o XpaHunuwie annos nepeksioyeHo Ha S3.
e YaT-BuaXeT. PeweHne npobnembl C HECKONIbKUMN BK1aAKaMM.
o NcnpasneHo aybnmpoBaHMe perysnsipHoro Bblpa>keHnsi B KoMaHAax 3anpoca
3HAYEHUS.
e YaT-BupxeT. lo6aBNeHO CKpbITME OTNAA0YHON NHDOPMALUM U3 KOHCON.
e KomaHpaa BBOAa. MicnpaBneHa npobnema oTobparkeHnsa perynsipHoOro Bblpa>keHus B
nHTepgence.
o N3 BuO»keTa UCK/IOYEH BbIBOA OTJ1IaA04YHON MHADOPMaLNUMA B KOHCOJb.



Penn3ssbl

v2.32.0 - 2023-04-13

OnncaHne Bepcun

NobasneHo

e [Mepexon Ha PHP 8.2 n Laravel 9.

NogpobHoe onncaHue

NobasneHo

e [Mepexon Ha PHP 8.2 n Laravel 9.
o meta24.ru nepeHeceH Ha HOBbIN CepBep.
o MNMepexopn Ha OS DEBIAN 11.
o MNMepexon Ha PHP 8.2.
o lepexon Ha Laravel 9.
o [Nepexon Ha V8 11.1.277.5.



Penn3ssbl

v2.31.0 - 2023-02-16

OnncaHne Bepcun

NobasneHo

e [lobaBneHa YMCTKa 3a4aHnN B NJaHNPOBLUKKe (cron scheduler) Mo yka3aHHOW 3asiBKe
(ticket).
o [lo6baBneHa nogaepxxka markdown gna kaHana Jivo.

[MoopobHoe onncaHune

JNobaBnieHo

o [lo6aBneHa 4YNCTKa 3afaHni B NaaHMpoBLUMKe (cron scheduler) no ykasaHHON 3asBKe
(ticket).
o B cpyHKUMaxX bot.clearTriggerjobsForLead() n bot.
clearTriggerJobsForAllPersonLeads() no6asneH aprymeHT $ticketld. Ecnum ero
3a4aTb, TO YAAJIAIOTCA TOJIbKO 3a[@aHNA, CBA3aHHbIE C YKa3aHHOW 3asBKOW.

o NMoppobHOCTM cMOTpUTE B pasaene Tpurrepsol.
e [lo6baBneHa nogaep>xka markdown ons kaHana Jivo.
o Markdown nepepaeTcs Yyepes yKa3aHue LOMOJIHUTESIbHbIX NapaMeTpoB
apiAdditionalParams gna JS ¢gyHkummn bot.sendText().

o MoapobHocTn cmoTpuTe B pasgene Jivochat.


https://docs.metabot24.ru/books/metabot-platform/page/triggery
https://docs.metabot24.ru/books/metabot-platform/page/jivochat

Penn3ssbl

v2.30.0 - 2022-12-27

OnncaHne Bepcun

NobasneHo

e [lo6aBneH KOHTaKT-LeHTP Metabot.

NogpobHoe onncaHue

JNobaBnieHo

e [lo6aBNEeH KOHTaKT-LeHTP Metabot.
o [lobaBsieHa NaHesNlb KOHTAKT-LEeHTpa.
o [lobaBseHa posib OnepaTop 415 MoJsib30BaTeNs.
o JlobaBsieH nepeksoYaTes b akTUBHOCTU onepaTopa.
o JlobaBsieHbl CMNCOK N BKJAAKW TNOO0B.
o JlobaBsieHO OKHO Aunasnora C KJIMEHTOM.
o [lobaBneHa paboTa C KOHTAKT-LEeHTPOM 13 V8.

o MoapobHocTn cmoTpuTe B pasaene KoHTakT-UueHTp Metadesk.



https://docs.metabot24.ru/books/6-kontakt-centr/page/kontakt-centr-metadesk

Penn3ssbl

v2.29.0 - 2022-09-21

OnncaHne Bepcun

NobasneHo

e V8: [lobaBseH Mouck naos rno atTpubyTtam.
e V8: [lobaBneHo obHOBNEHNE U yaaleHe NepCcoHbl 13 V8.
e [lo6aBneHo nrHopmpoBaHmne BebxykoB 13 rpyrnnoBbIX YaToB Tesnerpam n VK.

[MoopobHoe onncaHune

NobaBnieHo

e V8: lobaBneH nonck nnaoB no atpmbyTtam.
o [lobaBneHa pyHkunA bot.findLeads().

o MoapobHocTn cmoTpuTe B pasaene bot.findLeads().

e V8: [lobaBneHO 06HOBNEHNE N yOaleHe NMepCcoHbl n3 V8.
o [lobaBneHbl pyHKUMN person.update() v person.delete().
o [lobaeneHbl pyHKUnN bot.updatePersonByld() n bot.deletePersonByld().

o MoapobHoCTK cMOTpPUTE B pa3aene person.update(), person.delete(),

bot.updatePersonByld() n bot.deletePersonByld().

e [lo6aBneHo nrHopmpoBaHme BebxykoB 13 rpyrnnoBbIX YaToB Teserpam n VK.
o [lobaBseH UrHop Bxoasuwiero coobuieHns B rpynne Tenerpam.
o JlobaBsieH UFTHOP Ha>XaTuUsa KHOMKW B rpynne Tenerpam.
o fobaBneH nrHop Bxoaswero coobuieHns ot nmaa B rpynnosom 4aTe VK.


https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botfindleads
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/personupdate
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/persondelete
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botupdatepersonbyid
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/botdeletepersonbyid

Penn3ssbl

v2.28.0 - 2022-08-18

OnncaHmne Bepcun

NobasneHo

e HOTFIX: o6aBneH 3anyck api.callEndpoint c makpocamu B URL 13 v8 ycnosus Tpurrepa.

NogpobHoe onncaHue

JNobaBnieHo

e HOTFIX: Oo6asneH 3anyck api.callEndpoint ¢ makpocamu B URL 13 v8 ycnosus Tpurrepa.
o fNobasneHo JS-ceoncTeo lead.getAttr('fallbackMessage’).



Penn3ssbl

v2.27.0 - 2022-08-17

OnncaHmne Bepcun

NobasneHo

e HOTFIX: V8: Tpurrepsl. lobaBneH goctyn K botChannel ns v8 ycnoBus BbIMOJIHEHUS
Tpurrepa.
e HOTFIX: V8: JobaBneH BO3BpaT Ha3BaHUA TUMNa 3asaBKMU.

[MoopobHoe onncaHne

NobaBsieHo

e HOTFIX: V8: Tpurrepsl. lobaBneH goctyn K botChannel ns v8 ycnoBus BbINOJIHEHNS
Tpurrepa.
o B BotJob Bopkepe, npu cTapTe 3aaHUA BbINOJHAETCA YACTKA
PARAM BOT _CHANNEL.
o B BotJob Bopkepe, ecnun B 3agaHum ykasaH lead_id To onpegnenseTtca botChannel n
3anuncoiBaetcad 8 PARAM_BOT_CHANNEL.
o PARAM_BOT_CHANNEL B ganbHenwem ncrnosb3yeTcs B v8
bot.getChannelData().
e HOTFIX: V8: JobaBneH BO3BpaT Ha3BaHUA TUMNa 3asaBKU.
o [lobaBseHa hyHKLMSA BO3BpaALLEHNS Ha3BaHNA CTaTyca 3as8BKMU
ticket.getStatusName().
o [lobaBneHa PyHKLMNS BO3BPALLEHMNSA Ha3BaHUA TUMNa 3a89BKU
ticket.getTicketTypeName().

o MopmpobHocTn cmoTpuTe B pa3aene ticket.getStatusName() n

ticket.getTicketTypeName().



https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgetstatusname
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/ticketgettickettypename

Penn3ssbl

v2.26.0 - 2022-08-09

OnncaHne Bepcun

NobasneHo

e V8: [lobaBneHa PyHKLMSA YCTAHOBKN TEKYLLEN 3a8BKU.
e Jlngbl / Cnuncok - fjobaBneHbl OrpaHNYeHNs LWNPUHbLI MONEN.

[MoopobHoe onncaHne

JNobaBsieHO

e V8: [lobaBsieHa hyHKLMA YCTAHOBKN TEKYLLEN 3aABKN.
o [lobaBneHa pyHKuUMA bot.setCurrentTicketByld().
e JlInabl / Cnncok - [lobaBneHbl oOrpaHNYeHUs WNPUHbI NOJIEN.
o KonloHka ATpMOyTblI 06pe3aeTcsi C 0Tobpa)keHneM MHOrOTOUMS.
o [lobaBneHa BCN/biBatloWas Nnoackaska, B KoTopon 6onblue TekcTa.
o OCTaJibHble KOJIOHKM (KpOMe MeCcCeHa)Kepa N KaHaJsla) NepeHOoCATCS Ha C/eYIoLLY0
CTPOKY.



Penn3ssbl

v2.25.0 - 2022-06-30

OnncaHne Bepcun

NobasneHo

e [lob6aBneHbl NaarnHel Metabot.
e [o6baBneHbl KoMaHAa JavaScript Callback v Mpuem cdannos B Telegram.
e V8: nobaBneH BO3BpPAT OPUIrMHANILHOIO 3HAYE€HWSA NPON3BOJILHOIO MOJIA 3a8BKN.

[MoopobHoe onncaHne

NobaBnieHo

e JlobaBneHbl NiarnHbl Metabot.
o JobaBsieHbl 06LIMe nnarunHbl.
o JobaBsieHbl NaarmHbl brsHeca.
o JlobaB/IEHO MEHIO CKPUMTOB MJarMHoB.
o JlobaBsieHbl CHUMMETHI.

o NMoppobHOCTM cMOTpUTE B pasaesne MNnaruHbi.
o [o6baBneHbl KoMaHAa JavaScript Callback v MNMpuem cdannos B Telegram.
o [lobaBneHa KoMaHAa ckpunTa JavaScript Callback.
o fobasneH npunem annos B Tenerpam.
o [lobaBneH Meauna-cnangep ona Tenerpam.
o [lobaBsieH HOBbIN PyHKUWOHaN v8 ansa paboThl ¢ harnamu.

o NMoppobHoCTM cmoTpUTe B pasaene BoinonHnTb JavaScript Callback.

e V8: nobasneH BO3BpaT OPUrMHANIBHOIO 3HAYEHUSA MPOU3BOJIBHOI O MOASA 3aABKMU.
o Tenepb MOXHO MOJIY4UTb KOL 3HAaYEeHUS, NCMOJb3YA CyPpPukc ".raw" K uMeHun
MPOW3BOJIBHOIr O MNOJIA.


https://docs.metabot24.ru/books/4-instrukciya-js-programmista/page/plaginy
https://docs.metabot24.ru/books/2-instrukciya-polzovatelya/page/vypolnit-javascript-callback

Penn3ssbl

v2.24.0 - 2022-06-07

OnncaHne Bepcun

NobasneHo

e [lo6aBneH nNepeHOC TeKCTa B KOJIOHKaX C AaHHbIMU B KaCTOMHbIX Tabauvuax.
e icnpaBneHa kKoOMaHAa 3anpocuTb 3HaYeHue: obpesasnca TEeKCT Nocjie SMOOXMN.
e lobaBneHa paboTa c oyepenbto ncrnosHnTenen ns V8: nobasneHne/yganeHme nepcoHsol.

[MoopobHoe onncaHne

NobaBsieHo

o [lo6aBneH NepeHoC TeKCTa B KOJIOHKaX C AaHHbIMU B KACTOMHbIX Tabnumuax.
o [lobaBseHO orpaHMyeHne No WupuHe Npu Haanymm 60bLLINX 3HAYEHUNA.
e licnpaBieHa KOMaHAa 3anpoCcUTb 3Ha4YeHue: obpe3ancsa TEKCT NMocsie SMOOXKN.
o [lo6baBneHa paboTa c o4epenbto ncnonHuTenenm ns V8: nobasneHue/ynaneHmne NepcoHsbl.
o [lobaBneHa hyHKUMA gobaBneHNs NepcoHbl B ovepenb person.addToQueue().
o [lobaBneHa pyHKLMSA yOoaleHns NepCoHbl N3 o4epenmn
person.removeFromQueue().

o MoapobHocTK cmoTpuUTe B pa3aene person.addToQueue() n

person.removeFromQueue().



https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/personaddtoqueue
https://docs.metabot24.ru/books/7-spravocnik-po-funkciyam-js/page/personremovefromqueue

Penn3ssbl

v2.23.0 - 2022-04-21

OnncaHne Bepcun

NobasneHo

e [lobaBneH gpaneep ona Facebook.

e [lobaBneH BannaaTop NPOU3BOJIbHbIX NMOJIEN 3a8BOK - peryasapHoe BbiparkeHue.

o [lobaBneHbl NarnHaumsa, GunbTpaLnsa, COPTUPOBKA Ha BKaakKe "Bce nonb3oBaTtenn".
e [lobaBneH En - MNepeBog TeKkcTa.

MonopobHoe onncaHue

NobasneHo

e [lobaBneH gpaneep gna Facebook.
o JobaBsieH HOBbLI KaHan - Facebook.
o JlobaBsieHa BO3MOXXHOCTb NOAKJ/IIOYEHNS KOHTAKT-LleHTpa Facebook.

o MoapobHocTn cmoTpuTe B pasgene NHterpauns ¢ Facebook (3anpeweH B Poccun).

e [lo6aBneH BannmpaTop NPOMN3BOJIbHbLIX NOJIEN 3a5BOK - PErySpHOE BbiparkeHMe.
o JobaBsieHa Banupgaumsa raakm "ObasaTtenbHoe:".
o B none "BanmpgaTtop" MOXXHO BBOAUTb regex-BannaaTop B popmaTe json.
e [lo6aBneHbl MarnHauusa, @uabTpauns, COpTUPOBKA Ha BKJaake "Bce nonb3oBaTtenn".
o [lobaBneHa puabTpauma No BCEM OCHOBHbIM MOIAM.
o [lobaBsieH BbIBOA NOJMEN AaTbl/BPEMEHN CO3OaHUSA U U3MEHEHNS 3annUcKy 1
haTbl/BpeMeHn noaTeepxaeHna Email.
o YCTaHOBJEH TUMOBOM hopMaT 3arojioBKa.
o [lobaBsieHa KHOMKa CO34aHMNA 3anncu B BEPXHEN YacTu CTPaHULbI.
e [lo6baBneH En - NepeBoa TeKCTa.
o [lobaBneH nepeBo YacTu nHTepdenca - JIMLEeH3NOHHOE CoralleHune.
o [lobaBsieH nepeBofn 4YacTu nHtepdenca - NybanyHbin gorosop-ogepTa.
o [lobaBsieH nepeBo 4YacTun nHTepdenca - Kanya - 9 He pobor.
o JlobaBsieH nepeso 4YacTu nHtepdenca - CoobuieHne 06 owinbke B co3gaHnm
cKpunTa.


https://docs.metabot24.ru/books/2-instrukciya-polzovatelya/chapter/integraciya-s-facebook-zapreshhen-v-rossii

o

o

o

o

o

o

o

o

o

o

o

Hob6asneH nepeBopf 4acTu nHTepdenca - KomaHga ckpunta OTnpaBuTb
n3obpakeHne - KHornka n KOMMeHTapuu.

HobaBneH nepeBon 4acTu HTepdenca - Ctatycbl - HanmeHoBaHume rpadbl "KaHan".
OobaBneH nepeBon 4acTu UHTepdenca - LLabnoH n KaneHnaps..

OobasneH nepeBopf 4acTu nHTepdenca - Ctatuctumka (busHeca/6oTa).
HNo6asneH nepeBopf 4acTu nHTepdenca - NMepcoHbl (moa agMmmHoMm) - UMnopT.
HobasneH nepesoj 4acTu nHTepdenca - MarasuH.

HobasneH nepeBog 4acTn nHTepdenca - Popma n coobuieHne o co3gaHun.
HOobaBneH nepeBog YacTu UHTepdenca - Cogepxxmumoe Email.

HobasneH nepeBopf 4acTu nHTepdenca - HacTponkm naaTopmsl.

HDobasneH nepeBopn 4acTu nHTepdenca - O4yepenb 3agaHnN.

CoobuieHuns (Mo KHOMKaM, MHPOPMALIMOHHBLIE, ...) BbIBOAUTb OOHOTUMHO - C
3arnaBHou 6yKBbl.



Penn3ssbl

v2.22.0 - 2022-03-29

OnncaHne Bepcun

NobasneHo

e Jlob6aBsieHbl KACTOMHbIE Tabnunubl.
e [lo6baBneHa uHTerpauunsa c Metabot NLP (Dialogic).
e 3aJaHa HoBas rnybunHa XpaHeHUsa eXXxeQHEeBHbIX sIoroB Laravel.

[MoopobHoe onncaHune

JNobaBnieHo

e [1o6aBneHbl KaCTOMHble Tabanubl.
o [lobaBsieH KOHCTPYKTOp Tabauu,.
o [lobaBsieH KOHCTPYKTOpP Monen onsa pefakTupoBaHna CTPYKTypbl Tabanu,.
o [lobaBsieHa BO3MOXXHOCTb 0OHOBMIeHUs Bcex nonew B b/,
o [lobaBseH NPOCMOTP N pefaKTUpoBaHME AaHHbIX Tabnuu.
o [lobaBneHa paboTa C KacTOMHbIMK Tabnanuamm 13 V8.

o MoapobHocTn cmoTpuUTe B pasaene KacToMHble Tabanubi.

e [lobaBneHa nHterpayns c Metabot NLP (Dialogic).

o NlobaBneHa HoBas NLP cuctema.

o NHTerpmnpoBaHo ogHO eguHCTBEeHHOE APl mo pacno3sHaBaHuMio HamMmepeHusa vyepes API.
e 3ajaHa HoBasa rnybrnHa xpaHeHns exxeaHeBHbIX 0ros Laravel.

o Yncno gHen XxpaHEHUS N0roB M3MeHeHo ¢ 14 Ha 60.


https://docs.metabot24.ru/books/4-instrukciya-js-programmista/page/kastomnye-tablicy

Penn3ssbl

v2.21.0 - 2022-03-01

OnncaHne Bepcun

NobasneHo

e Peakunsa Ha baH 60Ta B Telegram. Auto mute leads.

e PacwumpeHune API (4acTb 2) (Internal & External Endpoints).

e KaHasbl / KHOMKKM - HacTpanBaTb Mo MecceHa)xepam nHTerpaTtopa.

e PeagnpekTbl Npu cMeHe 60Ta, AM3alH CTaHOAPTHbLIX OWMOOK 1 oNBOK He BbIBpaHHOI 0O
6oTa/busHeca.

MogpobHoe onncaHue

NobasneHo

e Peakunsa Ha 6baH 60Ta B Telegram. Auto mute leads.
o [lobaBneHa peakumsa Ha cobbiTne 610KMpoBKM BoTa B Telegram.
o [lobaBneHa peakumsa Ha cobbiTne pasbnokmposaHus 6oTa.
o Ecnn y nnpa BktoYEH is_mute 610KMpyOTCS pacCbiikK N0 ANAY.
e PacwumpeHne API (4acTb 2) (Internal & External Endpoints).
o [lobaBneHoO BHyTpeHHee n BHelHee APl B MeHIo HacTpoek 6oTa.
e KaHasbl / KHOMKK - HacTpanBaTb Mo MecCceHa)xepam nHTerpartopa.
e PegunpekTbl Npu cMeHe 60Ta, AM3alH CTaHAAPTHbLIX OWNOOK 1 owKnboK He BbiIbpaHHOro
6oTa/busHeca.
o Ecnn y monb3oBaTens HeET AOCTyna K pegakTupyemoro obbekTy: BoiBog 403 ownbkum
C CCbIJIKOW AN nepexofa Ha rnaBHylo.
o Ecnm y nonb3oBaTens He akTuBeH 60T/6M3HEC 1 B Koae eCTb NPOBEpPKa Ha
Tekyulero 6ota/6busHec,
TO BbIBOAUTCSA owwmnbka 403.
o Mpn cMeHe Bu3Heca, Bcerga NPONCXOAUT PeanpeKT Ha FNaBHYIo.
o B Wwanky cTpaHuL NpoCcMOTpa N pefaKTUPOBaHUSA (CKPUNTOB, KOMaHA U MyHKTOB
MeHt0) nobaBneHo MHopMaLMOoHHOoe coobleHre AN NOHMMaHUA 4YTO
penakTnpyeTcsa CyLWHOCTb gpyroro 6oTa.



Penn3ssbl

v2.20.0 - 2022-02-03

OnncaHne Bepcun

NobasneHo

e JINYHbIV KabVMHET 1 BO3MOXHOCTb M3MEHUTb MNapoJib.
e V8: yaaneHmne Bcex 3agaHuin rno nuay.

MonopobHoe onncaHue

NobaBnieHo

e JINYHbLIN KaBMHET N BO3MOXKHOCTb U3MEHUTb NapoJib.
o 1ng nonb3oBaTensd c posbto editor - CMeHa napona TekyLlero nosab3oBaTens.
o N3meHeHne naposis Yyepes HOBYIO CCbIIKY "JINYHbIN KabuHeT" B MeHto NoJsib30oBaTenNs.
o [1nga monb3oBaTens ¢ posbto admin - CMeHa napons ntoboro nosib3oBaTens 4yepes
po3nen Bce nonb3oBaTenn, a Takxe pasgen Nonb3osatenu busHeca.
o [lobaBrieHbl ccblkK "TomMoLlb" 1 "CBA3aTbCs C HAMU" B MEHI0 NoJ1b30BaTeNs C
ponamn viewer nnu only_tickets_editor.
o YbpaHa BO3MOXXHOCTb CMEHblI email He agAMUHOM.
e V8: yaaneHmne Bcex 3agaHuin rno nuay.



Penn3ssbl

v2.19.0 - 2021-12-13

OnncaHne Bepcun

NobasneHo

e V8: pyHKUMSA 0BHOBNEHNA TenedoHa NePCOHHbI.

e V8: cbyHKuMK getintAttr, getFloatAttr, getBoolAttr.

e V8: BO3MOXHOCTb YOansaTb 3anjlaHMPOBaHHbIE BbI30Bbl CKPUMNTOB C Y4€TOM ticketld.

e icnpaBneHune ans nHterpaunm ¢ BK / KHonkun - npobnemMbl C 4OCTaBKOW CoobLLEHNI NpK
CKPbITOM MeH!IO.

e AMWH-NaHesNb: PUNLTP MO T3raM U rNepeMeHHbIM, NMPaBKy MO COBMECTUMOCTU C
PostgreSql.

[MogopobHoe onncaHue

JobaBnieHo

e V8: yHKUMA 06HOBNEHNS TenedoHa NePCOoHbI.

e V8: pyHKUMN getintAttr, getFloatAttr, getBoolAttr.

e V8: BO3MOXHOCTb YOansTb 3anjlaHMPOBaHHbIE BbI30Bbl CKPUMNTOB C Y4€ToM ticketld.

e icnpaBneHne ans nHterpaunm ¢ BK / KHonku - npobsiemMbl C 4OCTaBKOW COOBLLEHNN NP
CKPbITOM MeHHIO0.

e ALMUH-NaHesNb: QUALTP MO Taram 1 NepeMeHHbIM, MPaBKN MO COBMECTUMOCTM C
PostgreSql.



Penn3ssbl

v2.18.0 - 2021-11-25

OnncaHne Bepcun

NobasneHo

e Murpauun b1 MySQL, ona coeMmecTumocTun ¢ PostgreSQL.
e ONTUMKU3aLNSA PACCHIIOK.

MonopobHoe onncaHue

NobaBnieHo

e Murpauyun b MySQL, ona coBmectnmocTu c PostgreSQL.
o CoenaHbl nameHeHns B b1 mysql, 4Tobbl OHa KOPPEKTHO KOHBEPTUPOBaIaCh.
o BbINoOJsIHEHbI n3MeHeHns B SQL 3anpocCkl, KOTOpble HapyLlatoT cTaHgapTbl SQL.
o BbINoOJIHEHbI U3MeHeHUsA B floruke php.
e ONTMMKM3aLKMA PACCLISIOK.
o Mpwn Ha)KaTuu Ha 3anyCcTUTb PACCbIJIKY, MJAHNPYETCH 3a4aHNe Ha 3arnyCcK PacCblJIKN.
o 3arpyxatoTcs nepsble 100 nngos n3 b, nposepsaeTcs rno HUM v8 ycnosue. Mo TeM
nnaam, KoTopble yA0BJIEeTBOPAIOT YCJ/IOBUIO NMJAHUPYIOTCHA PacCblsIKW. 3arpy>xatTca
cnegytowme 100 nmooB 1 T.4.



Penn3ssbl

v2.17.1-2021-11-01

OnncaHne Bepcun

NobasneHo

e [lobaBneHne n yganeHne atpubyTtos nmaa ns tpurrepa n V8.

e 3anpeT yOasieHNs 3a8BOK MPUBA3AHHbIX K INAY.

e iIMNopT nepcoH. lopaboTkn ana HoBbIX ovepenen. (MIMNOPT NEPCOH N BKJIOYEHME
NepCcoHbl B o4epenb UCNONHUTENEeNn Npu nMNopTe).

[MoopobHoe onncaHne

NobaBsieHo

o [lobaBneHve n ynaneHne atpnbyToB nmga us tTpurrepa n V8.
o flobaBneHo nobasneHne n yganeHne TaroB Npu 3anycke Tpurrepa gake ecaum B
Tpurrepe HeT NJaHUPYeMoro CKpunTa uin gpyroro Tpurrepa.
o [lobaBneH V8 pyHKUMOHaN gna nobaBneHns n yganeHmsa atpmbyTtos nmaa.
e 3anpeT yaaseHns 3a89BOK NPUBA3AHHbLIX K INgY.
e iIMnopT nepcoH. [lopaboTkn Anga HOBbIX odepeneit. (MMNopT NepcoH 1 BKJOYEHNE
MepcoHbl B o4epenb UCMOJIHUTENEN NPU UMMOPTE).



Penn3ssbl

v2.17.0 - 2021-10-07/

OnncaHne Bepcun

NobasneHo

e PacwmpeHune oyepenn ncrnosHntenen (Hoebin pexxmm paboTbl C HECKOJIbKMMK o4epensimm
ncnonHuTenen).

e iIMNopT nepcoH. lopaboTkn ana HoBbIX ovepenen. (MIMNOPT NEPCOH N BKJIOYEHME
MepCcoHbl B o4epenb UCNoJHUTENENn NpU NMNopTe).

[MoopobHoe onncaHne

JNobaBnieHo

e PacwmpeHune ovepenn ncrnosHntenen (Hoebin pexxmm paboTbl C HECKOJIbKMMK o4epensimm
ncnonHuTenen).
o JlobaBneHo oTobparkeHne Cnrucka NCNOJIHUTENEN C MPUBA3KON K HOBOW Tabnuvue
BuooB o4yepenen.
HNobaBneHa KHornka Moka3aTb CNUCOK BCeX ouyepenen - nepexos K Crncky Bcex
ovyepenen.
HobaBneHa KHonka Co3pmaTb HOBYIO oYyepenb.
HobaBneHa KHOMKa pefaKTUPOBaHUSA o4Yepean.
o [lobaBneHa KHOMNKa JlobaBNneHMe NepcoHbl B oYepenb.
o [lobaBseHbl n3MeHeHnsa B V8.
e iIMnopT nepcoH. [lopaboTku ans HOBbIX odepeneint. (MMNopT NepCoH 1 BKIOYEHNE
MepcoHbl B o4epenb UCnosHUTeNnen Npu nMnopTe).

o

o

o



Penn3ssbl

v2.16.0 - 2021-09-02

OnncaHmne Bepcun

NobasneHo

e lebar 60Ta. BeiBOog owinbOK.

MHTerpaumna c DaData.

[MepCoHbl: NarnHaumsa n hunbTpauns.

MepeHoc oyepenn Botjobs n3 HacTpoek NNaTOopMbl Ha OTAEJbHYIO CTPAHWULLY.
Select2 Bo Bcex BbiNagatoLmx crinckax.

MogpobHoe onncaHue

NobaBsieHo

Debar 6oTa. BbiBOA OLLMNOOK.

YpoBeHb oTnafnkn 60Ta nepeHeceH B HACTPOMKKN Nnaa.
dopMaTupoBaHHOe coobuleHne ob owinbke v8 (B 6oTe).
o OHNanH BanngaTop v8.

o ®yHKUMA onsg oTnagkm debug($data).

NHTerpaunsa c DaData.

o HoBbI BUA nHTerpaumm DaData.

o HOBbI TUM MPON3BOJSIBHOIO NOJIS 3a5BKMU.

o ®opMa pefaKTUPOBaHNA/CO30aHNSA 3a9BKU.
MakponoacTtaHoBka B coobueHunsx 6oTa.

MepcCoHbl: MarnHauma n GuabTpayms.

MepeHoc o4epenn Botjobs n3 HacTpoek nNaaTgopMbl Ha OTAENLHYIO CTPaHULY.
Select2 BoO BCex BbiMagatoWmMx CAMcKax.

o

o

o



Penn3ssbl

v2.15.0 - 2021-08-13

OnncaHne Bepcun

NobasneHo

e YnpaBneHune otobpakeHnem nosien B 3aBUCMMOCTU OT POJIN MEPCOHBI.
e [lopaboTkn v8 (O6HOBNEHME MONIen 3as8BKM, MONCK CTaTyCa 3asa9Bku, PaboTa ¢ KOp3nHON).

MonopobHoe onncaHue

NobasneHo

e YNpaBneHue oTobpa>keHnem nosaen B 3aBUCUMOCTU OT POJIN MEPCOHbI.
e lopaboTkn v8 (O6HOBNEHME Nosen 3a8BKM, MONCK CTaTycCa 3asaBku, PaboTa ¢ KOP3NHON).
o Mony4nTb cnucok Ticket Lines.
o MoAy4YnTb NTOr NO 3aaBKe.
o Mony4YnTb NOAMUTOr MO 3asBKe.
o CyMMa KOMUCCUN MO Ka)X[0WN CTPOKE 3asiBKW.
o Komuccma 3a goCTaBKy.
o 3arpy3unTb OaHHble Ticket Lines NOBTOPHO 1 nepecHnuTaTb UTOrK Mo 3asBKe.
o ScriptTicketLine. PaboTa ¢ cTpokaMu 3a8BKMU.
o ScriptProduct. PaboTa c NnpoayKToM 3as8BKu 13 v8.
o ObHoBMEHME Nosen 3a89BKN N3 V8.
o PaboTa c cTaTycamm 3asBOK 13 v8.



Penn3ssbl

v2.14.0 - 2021-07-28

OnncaHne Bepcun

NobasneHo

e PacwimpeHue pyHKUMOHaNa Ana paboTbl C 3a9BKaMn 1 nepcoHaMmu 13 v8.
e PaclwmpeHune pyHKUMOHaNa a4 paboTbl C o4epenbio NCMOJIHUTENEN U3 V8.
e ONTUMU3aUUA PUILTPOB 4S8 NaHeAn agMUHUCTPaTopa.

[MoopobHoe onncaHune
JNobaBnieHo

e PacwmpeHne pyHKUMOHaNa ans paboTbl C 3asiBKaMM 1 NepcoHamMn 13 v8.

o

Monck nepcoH 4vepes v8.
o lonck 3asBOK Yepes v8.
o O4YUCTUTb JIOr Ha3Ha4YeHUs TUKeTa NepcoHaM.
o CYMTbIBaHME NPOU3BOJIbHbIX NOJIEN 3a89BKN N3 V8.
e PacwmpeHune pyHkKuMOHaNna anga paboTbl C o4epenbio NCMOSIHUTENen n3 v8.
o NepemMeleHne NepCcoHbl B KOHeL, o4epeau.
o AKTMBaUMA/OeaKTUBaL NS NepCoHbl B o4epein.
e ONTMMU3aLMA DPUIBTPOB AN NaHeAn agMUHUCTPaTOpPa.



Penn3ssbl

v2.13.3 - 2021-07-27

OnncaHne Bepcun

NobasneHo

e Hot-fix 4nA aBTOMaTU4eCKOro BOCCTAaHOBJIEHNA KOHHEKTa K stomp-cokeTy, 6e3
HeobxoAMMOCTN Nepe3arpys3kn ovepenen Bpy4Hyto (415 cnyvyaes nepesarpyskm nim
nageHusa ActiveMQ cepsuca).



Penn3ssbl

v2.13.2 - 2021-07-23

OnncaHne Bepcun

NobasneHo

e Hot-fix ons napannenbHOro 3anycka odyepenen Ha pasHbiX MallnHax (44 5-ro v 6-ro
pexvma paboTbl oyepepnen ¢ ActiveMQ).



Penn3ssbl

v2.13.1 -2021-07-23

OnncaHne Bepcun

NobasneHo

e Hot-fix onsa 3anycka npouecca noayyYeHns MalluHbl angepa (4ns 5-ro pexxmma paboThbl
o4vepenen c ActiveMQ).



Penn3ssbl

v2.13.0 - 2021-07-19

OnncaHne Bepcun

NobasneHo

e MynbTUA3LIYHOCTL B 6OTax.

[MogpobHoe onncaHue

NobasneHo

e MynbTUA3LIMHOCTb B HOTax.
o HacTtpomnku 6oTa - nobasneH BbiboOp s3blka 60Ta.
o HacTponkn nnpa - pobasneH BbIOOP A3blKa NM1aa.
o HoBble (byHKLMK V8.



Penn3ssbl

v2.12.0 - 2021-07-05

OnncaHne Bepcun

NobasneHo

e MeTaboT Buag>xet. HoBble f,ONOJIHEHUA C AUMJINHKAMW.
e ONTMMM3aAUMA NAHENN agMUHUCTPaTopa.

MonopobHoe onncaHue

NobasneHo

e MeTaboT Buag)xeT. HoBble AOMNOSHEHUSA C AUNJIMHKAMMN.

o YbpaHbl onuun n3 HacTpoek KaHasna MeTaboT BuxeTa.

o [1n19 HOBOIro BUAXXeTe Uu3MeHeH popMaT 4J1a CNNCKa ANMJINHKOB.
e ONTMMKM3aAUMA NAHENN agMUHNCTpPaTopa.



Penn3ssbl

v2.11.0 - 2021-06-24

OnncaHmne Bepcun

NobasneHo

e O4yepean 6e3 b n 6e3 banaHcMpoBLW KA, Ha oCcHOBe ActiveMQ.
e Monck B MeHto Bbibopa busHeca.

MonopobHoe onncaHue

NobasneHo

e Oyepenn 6e3 b n 6e3 banaHcMpoBLINKaA, Ha ocHoBe ActiveMQ.
o [1o6aBsieHO 2 HOBLIX peXKnuma ansa odyepenen Bebxykos (1 Bua)keTta) 6e3
6asaHCMpOBLLMKA.
o 51 pexxunm - odyepenb XxpaHuTtca B ActiveMQ, gononHuTenbHo norupyetcs B b/.
o 61 peXxmnMm - odepelb xpaHuTcsa B ActiveMQ B B/l Hu4ero He normpyeTcs.
e MNMouck B MeHto Bbibopa busHeca.
o Ecnu 6usHecos 6osiblie 10, TO NOKa3biBaeTCA OKOLIKO OS5 puabTpa.



Penn3ssbl

v2.10.1 - 2021-06-07/

OnncaHne Bepcun

NobasneHo

e KomaHpa oTnpaBku email - MakponepeMeHHble AJis noay4YaTens nucbma.

[MogpobHoe onncaHue

NobasneHo

e KomaHaa oTnpaBku email - MakponepeMeHHble AJis Noay4YaTens nucbma.
o [lobaBrieHa noafepxKa MakpornepeMeHHbIX 45 Nosis nojyyaTesb.



Penn3ssbl

v2.10.0 - 2021-06-07/

OnncaHne Bepcun

NobasneHo

e OunbTpbl. NMONCK Yepes askc.
e iIcknioyeHne poyTtuHra 6otmaHa.
e MeTaboT BupgxeT. HoBble AOMNOSHEHUSA C AUMJIMHKAMMN.

[MoopobHoe onncaHune

JNobaBnieHo

e OunbTpbl. [lOUCK Yepes askc.
e lickntoveHne poyTuHra 6oTmaHa
o YCnoXHeHa huabTpauma MapLlpyToB.
o 1n4 3anycka MapLlpyTa UCKo4YeH MmexaHn3m botman hears.
e MeTaboT BuagxeT. HoBble AOMOSHEHUS C AUMJIMHKAMMN.
o MapwpyTbl pa3geneHsl Ha 2 rpynnbl: OBbl4HbIE MapLPYTbl N MapLupyThbl C
OUNNHKAMU.
o dopmMaT 1UCNoJsib30BaHUA OUMJIMHKOB B POPUP BUO)XeTa U3MEHEeH Ha
CTPYKTYPUPOBAHHLIN jSON
o [lobaBrneHa COPTUPOBKA CChbIIOK.
o CBA3aHHbIe TpUrrepbl MO CChIJIKaM NepeHeceHbl B KONIOHKY Mcnonb3oBaHue.
o HacTpoinkun kaHasna MeTaboT BungxeTta.
o N'eHepauma cnucka OUMANHKOB 14 3aN0JIHEHUSA BPYYHY!IO.
o ABTOreHepauus crnmcka AUNJINHKOB
o HoBble HaCTPOMKK BUIXKETA.
o i3meHeH hopMaT OUNJINHKOB L1 BUAXKETA.
o MNMpaBKW NO CTaTUCTUKE Nepexoos.
o Mara3uH - nobaBneHbl CCbIIKM ANa aBTopusaumm 6oTa
o CoxpaHeHMe NnapaMeTpoB NepefaHHbIX Mo OUMJINHKY B request n last request.



Penn3ssbl

v2.9.0 - 2021-05-18

OnncaHne Bepcun

NobasneHo

e [lobaBneHa nogaep>xka Deep Linking / BHelwlHero ceBa3biBaHUS.
MonokntoyeHne HeckosibkuUX HTerpauun DialogFlow.

N3meHeHnsa B APl yMHUKO.

Oyepenb TPUrrepoB/CKPUNTOB - OCTYN K OTMeHe Yepe3 nHtepdenc.
NHTepdenc. Jlor BbIMOJIHEHNSA 04Yepenmn TPUrrepos.

Py4yHoe yoaneHve 3agaHunin n3 ovyepean BebxykoB, Yyepes nHTepgenc.
PacwupeHune APl (nepepadva B v8 BHeELLHUX NapaMeTpoB).

[MogopobHoe onncaHue

NobasneHo

o [lobaBneHa nogaep>xka Deep Linking / BHelwHero cesisbiBaHUS.

e MoaKItOYEHNE HECKOIbKUX MHTerpaunin DialogFlow.

o [lobaBneHa MUrpauuns, 4Tobbl CO34aTb YHUKAJbHbIA NHOEKC.

o YbpaHa 3aBf3Ka Ha CTaTunyeckme nepemeHHsle ana NLP vHeTerpaunnm v nepebop
BCEX MHTerpaumnm npu pacnosHaBaHUN HaMepeHuns.

o [lobaBsieHO pefaKTUpoBaHMe ananaca nlp nHTerpauunu.

o B cnncok nupoB 1 Ha cTpaHuuy nnaa AobaBneHO COCTOSAHME - Kakas TeKyLllas
WHTerpauns akTueHa.

o Hap Tabnunuen nobasneHa KHonka gobaBneHns HOBOM MHTErpaumnun.

o Hap Tabnnuen nobasneHbl KHOMKa AobaBneHNs HOBOro CKpMNTa M HOBOro pasaena.

N3meHeHusa B APl yMHUKO.

Oyepenb TPUrrepoB/CKPUNTOB - JOCTYN K OTMeEHe Yepe3 nHtepdenc.

NHTepdenc. Jlor BbIMOJIHEHNSA o4Yepenn TPUrrepos.

o [lobaBneH BbIBOA NOra BbIMOJHEHNA TPUTTEPOB.

o B Tabnnuy botlog (nctopuio coobieHni no nnay) nodbasneH ID g>xobbl n3 bot_jobs.

o [lobasneH BbiBOA ID o)x0bbl B HTepdence (B nctopum coobuieHmin no anay).

PyyHoe yoaneHve 3agaHni n3 ovyepean BebxykoB, Yyepe3 nHTepgenc.

PacwupeHune APl (nepepadva B v8 BHELLHUX NapaMeTpoB).

o HoBbIn MeTon /bots/{botld}/jobs/schedule.



o HoBble (hbyHKLMK V8.
o I3mMeHeHunsa nHTepgenca cTtpaHuubl TpUrrepos.
o U3MeHeHUsa nHTepgenca cTtpaHuLbl Paccbisiok.



Penn3ssbl

v2.8.0 - 2021-03-30

OnncaHne Bepcun

NobasneHo

e NHTerpaunsa Webim - lNMepenaya ropoga ¢ seb-canTta B BUOXKET.

e IcnpaBneHa He KoppekTHas oTpaboTka koMaHabl [TOBTOP Bonpoca ecnv BCe NyHKTHI
MEHIO CKPbIThI.

e OT/IOXKEHHbIN 3anyCcK Tpurrepos n cCKpunTos Yepes V8.

e [Neprogmnyecknin 3anyck Tpurrepos n CKpunTos 13 V8.

e NepeBon Ha 60oTa - UckntoveHo cpabaTbiBaHue NLP, nocne nepesoga Ha onepaTopa.

e IHTerpaumsa Xueo - [lobaBneH MexaHN3M UrHOPMPOBaHMA AybankaToB BebXyKoB.

e O4yepenb BebxykoB - [lopaboTaH MexaHM3M rpynnupoBKK coobuieHnsa no nnay ons
pexxnma ovyepepnen c redis_ mode=1.

[MoopobHoe onncaHne

JobaBnieHo

e NIHTerpauma Webim.

o MNMepepaya ropona c Beb-canTa B BUAXKET.

e licnpaBieHa He KoppekTHas oTpaboTka KoMaHAbl MOBTOP Bonpoca ecnv BCe MyHKTbI
MEHIO CKPbITbl, B MECCEHAXKEP A0CTaBNANOCL NMLIHee coobuieHmne (3arosioBKa MEHI0) Npu
BO3HUKHOBEHUN honbska B codeTeHnn ¢ KomaHaowm NOBTOP.

e OTNOXKEHHbIN 3anyCcK TpUrrepos n CKpUNToB 4Yepe3 V8.

e MNeprognyecknin 3anyck Tpurrepos n CKpunTos 13 V8.

e NepeBon Ha 6oTa.

o UcknioveHo cpabaTbiBaHue NLP, nocne nepesona Ha onepaTopa (cpabaTtbiBan NLP
€C/In B MapLupyTe nponucaHa pasa no KOTOPon MoXXeT 3anycTutbcsa NLP).

e IHTerpaumnsa XXuso.

o [lobaBsieH MexaHNU3M UTHOPUPOBaHNA Oyb6anKaToB BeOXYKOB.

e O4yepenb BeOXyKOB.

o [lopaboTaH MexaHM3M rpynnnMpoBkKu coobLleHns No nnay oNnsa pexuMa odyepenen c
redis_mode=1.



Penn3ssbl

v2.7.6.1- 2021-03-10

OnncaHne Bepcun

NobasneHo

e NHTerpaunsa Webim. NicnpaeneHusa no obpaboTke Tpurrepos.
e Webim. ABTonpuBeTcTBUEe B BoTe.
e (HOTFIX). UrHopupoBaHue onbKM OTNpPaBKM MeHI0 a5 noboro KaHana.

[MoopobHoe onncaHune

JNobaBnieHo

e NHTerpauna Webim. NicnpasneHusa no obpaboTke Tpurrepos.

o WcnpaersieHbl ownbku goctaBkn coobuieHuin B KaHan Webim vepes Tpurrepsbi v
PacCbIIKWN.

e Webim. ABTonpuBeTcTBMe B 6oTeE.
o NlobaBneHo aBToMaTM4eckme npmseTceune B 6oTe.

e (HOTFIX). UrHOpupoBaHMe oWwWnNbKM oTNpaBkn MeHo And nboro KaHana. Bkawo4vaeTcsa
nepemMmeHHon okpyxeHus (.env). KaHan + IS SUPRESS SEND MENU_EXCEPTIONS=1,
HanpuMmep JIVO_IS_SUPRESS_SEND_MENU_EXCEPTIONS=1.



Penn3ssbl

v2.7.6.0 - 2021-03-04

OnncaHne Bepcun

NobasneHo

e ONTUMKM3MpPOBaHa o4vepeb BEOXYKOB.

e [lo6baBneHa oyepenb BebxykoB Ha ocHoBe ActiveMQ.

e [106aBNEHO MEHIO OTHETOB KOHTAKT-LEHTPa.

e [lo6baBneHo onpepeneHne 6anaHCMPOBLLMKaA-NMAEPa N MallHbI Inaepa Ha ocHoBe Redis
Locks.

Hob6asneH aBToTecT NLP HamepeHun.

PacwunpeH yHKUMOHaN agMuH-naHenn "Hactponkn 6ota - ATpnbyTbl".

NHTerpauns Webim - UckntoyeHne gybnnkaTta Bebxyka.

NHTerpauwns Jivo. UcnpaBneHuns no obpaboTke Tpurrepos.

[MoopobHoe onncaHne

JobaBnieHo

Ontummsaumns. Ovyepenb BebXyKOB.
o PaBHOMepHOe pacnpegesnieHue 3a4a4 rno BopKkepam
o Ha3Ha4eHune 3agay TobKO CBOHOAHbIM BOpKEpaM.
Ouepenb BebxykoB Ha ocHoBe ActiveMQ.
OnpepeneHve banaHCMPOBLUMKA-NMAEPA N MalUUHbI ngepa Ha ocHoBe Redis Locks.
AsToTecT NLP HaMmepeHun.
PacwunpeH yHKUMOHaN agMuH-naHenn "Hactponkn 6ota - ATpnbyTbl".
o [lobaBneHa NarnHaunsa n GUAbLTPbI, pacliMpeH YHKLNOHaN peaakTUpoBaHMS
aTpubyToB 60Ta 1 nnpa
NHTerpaunsa Webim - UckntodeHne aybnnkaTta Bebxyka.
NHTerpauwns Jivo. UcnpasneHnsa no obpaboTke Tpurrepos.
o NcnpaBneHbl olWNOKN [OCTaBKM COOBLLEHNI B KaHan Jivo Yyepes Tpurrepsbl u
pacCbIIKN.



Penn3ssbl

v2.7.5.2 - 2021-02-03

OnncaHne Bepcun

NobasneHo

e KOHUr .env pasgeneH Ha 2 .env un .evn.secret
e icnpaBneHa owmnbka npu yaoaneHun sebxyka BK.

[MoopobHoe onncaHne

NobasneHo

e KOHUr .env pasgeneH Ha 2 .env 1 .evn.secret
e icnpaBneHa owmnbka npu yganeHun sebxyka BK.



Penn3ssbl

v2.7.5.1-2021-02-02

OnncaHne Bepcun

NobasneHo

e [lo6aBNEHbI MPaBKW JIOrOB.

[MogpobHoe onncaHue

NobasneHo

e Jlo6aBNEHbI MPaBKW JIOroOB.
o [lobaBneHO orpaHnyeHne ANMHbI NapamMeTpa Jora.
o JIOCTYMHO BbIKJIIOYEHWe sIornpoBaHua gon. 3anpoca Webim ¢ nomoLwbo HOBOro
KOHura.
o [lobasneHsbl try/catch gna nor ¢popmaTtepa Log HandlerStack.
o [lobaBneH ognHakoBbIn hopmaT anga Log HandlerStack.



Penn3ssbl

v2.7.5-2021-02-01

OnncaHne Bepcun

NobasneHo

e Jlo6aBneHbl N3MeHeHUS B MHTepdence CTpaHuLbl HACTPOWKN NAaTOPMbI.

[MogpobHoe onncaHue

NobasneHo

o [lo6aBneHbl N3MEeHEHNA B UHTepdence CTpaHuLbl HACTPONKN NAaTHOPMbI.
o .app.ini nepeHeceH B bM.
o [lobaBseHa HoBas KHomMka - OBHOBUTb HACTPOMKKN MPUNOXKEHUS.
o fobaBneHa rpynnMupoBKa NapamMeTpoB MO CEeKLUSM.
o Placeholder aBaTapa nobasneH Ha naaThopmy
o CKpbIT BUOXKET 4719 TexX-Nnogaep>XKu Ha BCex CTpaHuuax niatgopmeol.



Penn3ssbl

v2.7.2 - 2021-01-27

OnncaHne Bepcun

NobasneHo

e [lo6baBneHO oTobparkeHre Ha3BaHUA CKpUMNTa B 3aroJIoBKe CTPaHULLbI.
e [lo6aBneHbl MpaBKK NAaTHOPMbl CBA3aHHbIe C Helix.

e [lo6aBneHbl NpaBKM NNaThopMbl CBA3aHHbIe ¢ Docer.

e v8 API: B KkonupoBaHue 60Ta BKAOYEHbI aTpubyThl 60Ta.

[MoopobHoe onncaHne

JNobaBnieHo

o [lo6aBneHo oTobparkeHne Ha3BaHNA CKpPUMTa B 3aroJioBKe CTPaHULbI.
e [lo6aBneHbl MpaBKK NAaTHOPMbl CBA3aHHbIe C Helix.
o [lobaBneHa getLastResponseCode aons v8 scriptApi exception
o [lobaBneHa HoBasa pyHKUMA bot.timestampToString - KoHBepTUpyeT timestamp (B
MUNNCEKYHAAX) B CTPOKY MO 3afaHHOMY hopMaTy.
e [lo6aBnieHbl MpaBKK NaaTopMbl CBA3aHHbIe ¢ Docker.
o [lobaBneH poyTep aAnga pa3nayvum frontend accetos ¢ backend.
e v8 API: B konnpoBaHue 60Ta BKJItOYEHbI aTpmnbyThl 6oTa.



Penn3ssbl

v2.7.1-2021-01-25

OnncaHmne Bepcun

NobasneHo

e [lobaBneHa MoArpy3ka CBEXUX AaHHbIX 13 B meped KaXKAblM 3aMyckoMm v8.

[MogpobHoe onncaHue

NobasneHo

e [lo6baBneHa Moarpy3ka CBEXUX AaHHbIX U3 Bl nepen KaXkabiM 3aMyckoMm v8.
o JlobaBneHa noarpyskKa aas yCJ0BUS BbIMOJIHEHNA KaMaHabl.
o [lobaBneHa noarpyska Aas ycsoBus BbiBOAA MYHKTa MEHIO.
o [lobaBseHa noarpyska A5 KoMaHabl "BbinonHUTL JavaScript".



Penn3ssbl

v2.7.0 - 2021-01-19

OnncaHmne Bepcun

NobasneHo

e [lobaBneHa Swagger gokymeHTaumns Metabot Api.

o [lo6baBneHa nonHoueHHasa paboTa gpansepa FakeTelegramDriver.

e [lo6aBneH HOBbIN pexxum paboTbl BanaHCcMpoBLLUNKa BEOXYKOB.

e [1o6aBneHO BbINOJIHEHME A0M. 3aMPOCOB TOJIbKO €C/IM HET AaHHbIX N0 1nay.

e Y6paHo ob6HOBAEHME CTPaHMLbI NP 3aKpbITUK Popup B BLICTPOM AOCTYMe K HaCTPOMNKaMm
cKkpunTa.

o [lo6baBneHo v8 api.

o [lo6aBneHbl 0TBA3Ka BebXxyKa Npu yaaseHnn KaHana 1 1or KaHa0B.

e licnpaBneHbl HEKOTOpPble OLWNOKN.

[MoopobHoe onncaHne

JobaBnieHo

o [lobaBneHa Swagger fokyMeHTauusa Metabot Api.
e [lobaBneHa nosiHoUEeHHada paboTa apaneepa FakeTelegramDriver.
e [lo6aBneH HOBbIN pexum paboThbl banaHcnpoBLnKa BE6XYKOB.
e [1o6aBNeHO BbINOJIHEHME A0M. 3aMPOCOB TOJIbKO €C/IM HET AaHHbIX N0 nnay.
e Y6paHo obHOBNEHNE CTPaHMLbI MPY 3aKpbITUM Popup B BLICTPOM AOCTYyNe K HAaCTPONKaMm
cKkpunTa.
e [lobaBneHo v8 api.
o JlobaBsieH HOBbI MOAOyJb V8 api, aBnsieTca v8 obepTkom Haa Guzzle.
o Ona ckpuntoB fobasneH ScriptBase oT KOTOPOro Tenepb A0JIXKHbI HAC/1Ie40BaTbLCS
BCe V8 CKPUMTHI.
o YBenn4yeHa gnaunHa nons lead_attributes.attribute_value no MEDIUMTEXT.
o [lobaBneHbl Bot n Lead Json Attr.
o flobaBneHa V8 ScriptMemory.
o [lobaBneHbl V8 yCcnoBumA BbIBOAA MYHKTOB MEHIO KOHCTPYKTOPA.
o fNobaBneHa noaceeTKa CMHTaKcuca v8.
o JlobaBsieH BU3YyasibHbIV pegakTop v8 ¢ noaceeTkom cuHTakcmuca (CodeMirror) n
BO3MOXXHOCTb yBeNM4YeHnsa Popup no wmpurHe.
o [lobaBneHo perynapHoe BbipakeHue "Email" gna komaHabl BBOAA.



o JlobaBsieHa BO3MO>XXHOCTb NPOKMHYTb exception n3 php B v8.
o [lobaBsieHO onpeneneHne napameTpos V8-api.
o [lo6aBneHbl 0TBA3Ka BebxyKa npu yaaseHUn KaHana 1 10or KaHa0B.
e licnpaBneHbl HEKOTOpPbIE OLLNBKN.
o Ownbka cpabaTeiBaHus fallback Ha KHONMKKW Nocne Bo3BpaTa 60Ty OT onepaTopa.
o Owmnbka oTBeTa 60Ta Ha NepBoe coobLieHMe nocsie Bo3BpaTa Amaa B Webim.



Penn3ssbl

v2.6.0 - 2020-12-28

OnncaHne Bepcun

NobasneHo

o [lobaBneHa peakums Ha OKOHYaTeNlbHOE 3aKpblTUe Anasnora.
HobasneHbl popaboTkm nHTerpaummn ¢ Webim.

HobaBneHa nHTerpauus c JivoSite.

HobaBneH BbICTPLIM AOCTYN K HACTPOMKaM CKpunTa.
NcnpaBrieHbl HeEKOTOpPbIE OLINOKN.

MogpobHoe onncaHue

NobaBsieHo

o [lobaBneHa peakumMsa Ha OKOHYaTesIbHOE 3aKpbiTUe Ananora.
o Ecnn "yaT nepenaH onepaTopy", To cOpackbiBaeM npu3Hak "yaT nepenaH
onepaTopy" v BbINOJIHAEM "CKpUMNT BO3BpaTa".
e [lobaBneHbl gopaboTkm nHTerpaunmn ¢ Webim.
o [lobasieHbl 06paboTymkm cobbiTU YaTa.
o BmecTo pon. 3anpoca caenaH nouck Bebxyka new_chat, no kotopomy
onpegenseTca nua.
o Tenepb B Bebxykax He chat events api, He NponnceiBaeTCs NMoJsie messenger.
o PaHee paTa coobweHuns 3anofHaack U3 A0M. 3anpoca, Tenepb 3anosHAeTCA
BpeMeHeM noJly4eHns Hamu Bebxyka.
o Y6paHo ncnonb3oBaHue gon. atpubyta nmaa webim_landing _page_url.
o [lobaBneHa nHTerpayms c JivoSite.
e [lobaBneH 6bICTPLIN [OCTYN K HACTPOMKaM CKpunTa.
o [obaBsieH NpeAnpoOCMOTP UMEIOLLMXCA NapaMeTpoB CKpUMTa.
o [lobaBseHa KHOMKa 414 peAaKTMPOBaHUA NapaMeTpoB CKpunTa.
e licnpaBneHbl HEKOTOpPbIE OLNBKN.
Owwnbka paboTbl 60Ta No KaHanaMm v2 n vl.
Owwnbka oTBeTa 60Ta Ha nepBoe coobuieHne B Webim.
Owwnbka npuxoaa BebxykoB B KaHane Telegram B Webim.
Ownbka 3anosiHeHNS MecceHa)Xepa y HoBoro nnaa B Webim.
OwnbKa cTpaHuMLbl BEOXYKOB - HE BbIBOAUTCS MOJ1e BEPCUMN.

o

o

o

o

o



o Owmnbka paboTsl inline-kHonok B Telegram B Jivo.
o Owmnbka nepenavm TeKCTOBOro coobuieHus B Jivo.
o Owwnbka ycTaHOBKN Bepcumn 2 1 3 B Tabnnuax Bebxykos.



Penn3ssbl

v2.5.0 - 2020-12-05

OnncaHne Bepcun

NobasneHo

e Jlo6baBsieH HOBbIN hopMaT BebXyKoB V3.

HobaBneHa HaCTPOMKKN KaHana 1 KHOMOK.
HobasneHbl nopaboTkm nHTerpauum c Livetex.
Hob6asneHbl [opaboTKM NO YaT-BULXKETY.
NcnpaBneHbl HEKOTOpbIE OWNOKMN.

MogpobHoe onncaHue

NobaBsieHo

e [lo6baBneH HOBbIN hopMaT BebXyKoB V3.
e [lo6baBneHa HACTPOMNKM KaHasa A8 KHOMOK.

(e]

O

(e]

JobaBrieHa onuus - BKJOYEHbI MK HeT inline KHonKw.

Ha ypoBHe gpansepa nobasneHa OONOJHUTENIbHAsA NPoOBEpKa YTo Apaneep
noafep>XXuBaeT KHOMKMU.

HobasneH B v8 MeToA ANA NPOBEPKM "AOCTYMNHbI 1IN KHOMKW B KaHane".

e [lo6aBneHbl fopaboTku MHTerpauun c Livetex.

O

PaboTa ¢ maccuBamMu B v8 - 4s14 3anosiHEHNSA aTpMbyTOB nepefaBaeMblX B 3a5BKY
Livetex.

OTnpaBka poTo oT OnepaTopa Livetex B BUAXXeT.

KomaHabl nepekntoyeHns Ha 6oTa 1 Bo3BpaTa Ha onepaTopa.

MpocmoTp nepenucku ¢ 6oTom A0 Ha3HavYyeHUs obpalleHns Livetex onepaTtopy.
HacTpolika - Kakon KaHasn 6oTa nogktoyeH K LivetexCC.

[(anika B KOMaH4e nepesoa - "He BbINOJIHATL NepeBos, eC/in HeT OOCTYMHbIX
ornepaTtopos".

e [lob6aBnieHbl 1OPabOTKM MO YaT-BULXKETY.

o}

O4uncTKa K3LWa BUOXKEeTa.

o ACMHXPOHHOE NoAKJoYeHVEe BUAXKEeTa O4HON CTPOKOW.

o

o

(e]

BupxeT B iframe.
MogknoyeHne suagxeta Yepes GOOGLE (GTM).
HOobaBneH BbIBOA BpeMeHW B COOOLLEHNA BUOKETA.



O

o

CncrteMHasa KHOMKa Bna>keTa "BepHyTb 6oTa".
JlornpoBaHume nodejs cepBepa (A8 YaT-UeHTpa 1 YaT-BUO>KeTa).

e VlcnpaBneHbl HEKOTOPbIE OLWNOKN.

(e]

o}

o}

Owwnbka npu ycTaHoBKe Bebxyka no v1 n v2 B KaHane BK.

Owwnbka ycTtaHoBKM url_secret ona v2.

Owwnbka cooTBeTcTBUA Bl B HTepdence ona v3 .

Owwnbka paboTkl KaHasna B Bebum.

OwnbKa HEKOPPEKTHOrO BbIBOAA MMEHN (halina B BUOKeTe.

OwnbKa oTKpbLITUA hanna B BUAXKETE, ecv B uMeHn npobensbl.
Owwnbka NepecospaHna/Co3naHns Bebxyka B CyLECTBYIOLLEM KaHane.
Owwnbka BHewHero ID B uMeHU nnaa.

Owwnbka cynTbiBaHUA NapameTpos/ Moackasok Npu naMmeHeHun B htmil.
Ownbka Bna>KeTa - N0 KHoMKe HeT oTeBeTa 6oTa.

Owwnbka Bup)KeTa - He BbIBOAUTCA BpeEMS.

Owwnbka oTnpaBkn gokymeHToB pdf, zip B KaHane Telegram.



Penn3ssbl

v2.4.2 - 2024-03-27

OnncaHne Bepcun

NobasneHo

e OBHOBJ/IEHbI CCbIIKM Ha TapUHbIe MNJaHbI.

[MogpobHoe onncaHue

NobasneHo

e O6HOBJIEHbI CCbIIKN Ha TapudHbIE NJaHbI.
o I3aMeHeHne NNUEH3NOHHOI0 CorlalleHuns.
o i3meHeHMe goroesopa Ha co3gaHue 4aT-60Ta.
Vi3MeHeHne NMoSIMTUKN KOHPUOEHLNANIbHOCTMN.
CTtpaHuua "lNomMoulb": CMeHa CCbIJI0K.
CtpaHunua "C 4yero Ha4aTb": CMeHa CCbIJIOK Ha KHOMKax.
MncbMa nocse pernctpaunmn: nocse perncTpaumm Ha rnoyTy BbiCbi1AeTCa MUCbMO C

o

o

o

o

ypokamu.



Penn3ssbl

v2.4.1 - 2020-11-10

OnncaHne Bepcun

NobasneHo

e Jlo6baBneHa 6710KMpoBKa BEOXYKOB.

[MogpobHoe onncaHue

NobasneHo

e [lo6baBneHa 610KMpoBKa BEOXYKOB.
o NobaBneHa HoBas Tabnuua bot_channels_black_list.
o Mpun 6nokmnpoBke Beb-xyka: He co3paeTca Axoba, He co3faeTCsA TEKCTOBbLIN NOr,
yBenu4ymBaeTcs cHeT4nk 61oknpoBok (rnone blocks count), obHoBnseTcAa faTa
nocnegHen 610kMpoBkK (none updated_at).



Penn3ssbl

v2.4.0 - 2020-11-05

OnncaHne Bepcun

NobasneHo

e JlobaBneHa nHTerpauuns c Livetex Messaging API.
e [lobaBneH YaT-BUOXKET.
e [lopaboTka yBegomneHus ob onnarte B MarasuHe.

[MoopobHoe onncaHune

NobaBnieHo

e JlobaBneHa nHTerpauuns c Livetex Messaging API.
o [lobaBNEH YaT-BUOXKET.
o [lobaneH kKaHan "Web widget".
e [lopaboTka yBegomMneHus ob onnaTte B MarasuHe.
o Y6bpaHa oTnpaBKa NMUCeEM Mo BCeM NoJib3oBaTenam busHeca.
o B cnncok nony4vatenen nucbMa gobaBneH "KNMeHT onaaTUBLUMN 3aKa3 B pwa
MarasmHe".
MepepaboTaHa sormka nonyyartenen email.
B Bbinagatollem cnucke nonab3oBaTtenen gobaeneHo ykasaHue "(api)" n "(pwa)"
rnocsie UMeHu to3epa.

o

o

o

CTpaHuua nosnb3oBaTenu busHeca - gobassieHa KosoHKa ID.
PenakTupoBaHMe NprBsA30K Nosib3oBaTensa K busHecam - [lobasneH BoiBog ID
nosib3oBaTensa n B CKobkax ykasaHue (api) n (pwa).

o



Penn3ssbl

v2.3.0 - 2020-09-29

OnncaHmne Bepcun

NobasneHo

e [lo6baBneH HOBbIN pexum paboTbl ¢ DF.

e [lo6aBneH pexxum oTnaagku 6oTa.

e [lo6baBneHbl 4opaboTKM NO CTpaHULE NNAOB.
e lobaBneHo Metabot API.

[MoopobHoe onncaHne

NobaBsieHo

o [lo6baBneH HoBbIN pexxnm paboTbl ¢ DF.
o [lobaBsieHa noggep>xka yTo4HALWMX Bonpocos Dialogflow.
o [lo6aBneHO nosy4eHne n coxpaHeHme B aTpubyThbl MMaa CyLHOCTEN U3
pacrno3HaHHOro HamMmepeHuns.
o [lobasneHa nognepxka Dialogflow result payload B Buge json.
e [lobaBneH pexxum oTnagkum 6oTa.
o [lobaeneHa B 60T raska - BkaounTb pexxum oTnagku 6oTa.
o Owwnbkn oTnpasnatoTca B 60Ta € nomMoLblo KoMaHAbl sendText.
e [lobaBneHbl fopaboTKM Mo CTpaHuLe NNL0B.
o [lobaBsieH BbIBOO NCXOAHOIO KaHana nvaa.
o [lobaBseHbl HOBblE (PUIbTPbI U MEPEMEHHbIE B 3KCNOpTeE.
o o6baBneHo Metabot API.
o NopgknioyeHa bubnmoteka Laravel Passport.
o [lobaBneHO OBa BapuaHTa BbiNoJsiIHeHUs APl 3anpocos.
o Peann3oBaHo api 41 3anNpocoB CO34aHUA, yaaneHus, Moandmkaumm n 3anycka
TpUrrepos
o [lobaBneHa BO3MOXXHOCTb MOMEHTaIbHOIr0O BbINOJIHEHUSA TPUIrrepa Yepes api, a
Tak>xe gobassieHUs Tpurrepa B odepefb.



Penn3ssbl

v2.2.0 - 2020-08-12

OnncaHmne Bepcun

NobasneHo

e [lo6aBneHbl KHOMKW MEHIO B Ananorax.
e [lo6baBneHa nHTerpaumnsa c Rasa.
o [lo6aBneHbl apansepsl Viber n VK.

[MoopobHoe onncaHune

NobaBnieHo

e JlobaBnEeHbl KHOMKM MEHIO B Anasiorax.

o B cBonicTBa 60Ta gobasneHa ranka "Mcnonb3oBaTb inline-kHonku".
e [lo6baBneHa nHTerpaumnsa c Rasa.
o [lo6baBneHbl apansepsl Viber n VK.

o [lobaBneHa BO3MOXXHOCTb co3AaBaTb KaHan Viber B 6oTe.

o [lobaBsieHa BO3MOXXHOCTb C034aBaTb KaHan VK B 6oTe.



Penn3ssbl

v2.1.1-2020-07-24

OnncaHne Bepcun

NobasneHo

e CYeTYMK OTKa30B yBeJIM4MBaeTCs aBToMaToM B php.
e I3MeHeHMnsa B (pyHKUMAX V8.

MonopobHoe onncaHue

NobaBnieHo

e CYeTYMK OTKA30B yBe/INYMBaAETCSa aBToMaToOM B php.
e /I3MeHeHUA B (pyHKLMAX V8.
o YpaneHbl pyHkumm v8: ticket.assignToNextPersonAndMoveToEnd,
ticket.assignToNextPerson, ticket.moveFirstAssignedPersonToEnd.
o fo6aBneHbl pyHKUUM v8: ticket.assignToNextQueuePerson,
ticket.moveAssignedPersonToEndOfQueue, ticket.assignToPersonByld.



Penn3ssbl

v2.1.0 - 2020-07-15

OnncaHne Bepcun

NobasneHo

e [lo6baBneHbl gopaboTKM Mo o4epean TPUrrepoBs.
e PaclumpeH nHTepgenc pasgen agMmmHa - "Hactponkn nnatgopmbl”.

MonopobHoe onncaHue

NobasneHo

e [lo6aBneHbl AopaboTKM MO ovYepean TPUrrepos
o [lobaBneHbl KNacchbl ANa yHUBEpCcalbHON o4yepenn.
o [lobaBneHbl balancer n worker gna oyepean bot jobs.
o [lobasneHa Tabnuua B B[] - bot_jobs_log.
o PacwwupeHa Tabnnua bot_jobs.
o I3MeHeH 3anyck CKpUNTOB/TPUIrrepoB U3 v8 - Ternepb BCeraa BbIMOJIHATCA Yepes
o4yepenb Bot Jobs.
o [lobaBsieHbl KOHCOJIbHbIE KOMaHAbl 19 BO3MOXXHOCTM YyrpaB/eHNs o4epensamm n3
KOHCOJIN.
e PaclumpeH nHTepgenc pasgen agMmHa - "Hactponkn nnatgopmbl”.
o [lobaBneHa KHOMKa - "BkNtou4nTb/OTKNO4YNTL o4epenb Botjobs".



Penn3ssbl

v2.0.0 - 2020-07-01

OnncaHne Bepcun

NobasneHo

e lcnpaBneHbl BCEBO3MOXXHbIE MpobaeMbl C MPUBUIErNAMM N OFPAHNYEHUSAMU HA YPOBHE
JIOF UKW,
e [lo6aBneHO ynyylleHne cTpaHulbl Bce 6GusHechl.

[MoopobHoe onncaHune

JNobaBnieHo

e licnpaBneHbl BCEBO3MOXXHble NPOB6aeMbl C MPUBUNErNSAMU U OFPAHNYEHNAMUN Ha YPOBHE
noruku.
o NcnpasneHbl Nnpobnemsl co3gaHns/pefakTUPoBaHNA/Y AaNeHNA/COPTUPOBKN U T.M
cywHocTen YY>KMX BU3HECOB.
o NcnpasneHbl Nnpobnemsbl Co3gaHnsa/pefakTUPoOBaHUA/yAaNeHNA/COPTUPOBKN U T.1.
CYLIHOCTEN K KOTOopbIM nonb3oBaTtens HE AJOJIXXEH MMETb OOCTVYI.
e [lo6aBneHo yny4weHune cTtpaHnubl Bce busHechl.
o [lobasneH B Tabnnuy cnucka 6GusHecoB BbIBOA AaT.
o HaumeHoBaHue Bbu3Heca caenaHo KNMKabesibHbIM - KJIMK BEAET Ha CMEHY TeKYLLEro
busHeca.



Penn3ssbl

v1.9.0 - 2020-06-25

OnncaHne Bepcun

NobasneHo

e [lo6baBneHbl fopaboTKK MO 3asBKaM.

[MogpobHoe onncaHue

NobasneHo

e [lo6aBneHbl fopaboTKKM MO 3asBKaM.

o JlobaeneH nouck ID Buaa 3asBKN MO HAVMEHOBAHMIO.

o [lobasneH nouck ID cTaTyca 3adaBKM NO HAUMEHOBaAHUIO.

o [lobaBsieHO yKa3aHue 3Ha4YeHns Oor. nosaen no HaMuMeHOBaHMIO BO BPEMS CO34aHMUSA
3as8BKMU.

o [lobaBneHO orpaHmnyeHmne no 60Ty anga sql 3anpoca getScriptldByName.

o Y6paHO NpucBoeHne 3Ha4YeHns geTtanen 3asasku no nosnio title.

o [lobaBsieHa NpoBepKa Ha ypoBHe php 4TO Takoro name elle HeT B Nnpenesnax 6oTa B
Ba/mgaTope Co34aHnUsa HOBOro Nons.



Penn3ssbl

v1.8.0 - 2020-06-25

OnncaHne Bepcun

NobasneHo

e lo6baBneH MarasuH B b6oTe.
e [lo6baBneHa nHTerpauunsa c Pobokaccon.
e [lo6baBneHa MHTerpauusa ¢ AHaeKC.KacCon.

[MoopobHoe onncaHune

NobaBnieHo

e [lo6baBneH MarasuH B b6oTe.
o fobaBrneHo MmeHI0O HacTpoek MarasuHa.
o [lobaBseHO MeHi0O KaTeropmui ToOBapoB.
o flobaBneHO MmeHIO TOBapoOB.
o [lobaBneHa BuTpuHa MarasumHa.
o lobaBneHa Kop3uHa.
o JlobaBsieHbl aAFOPUTMbl aBTOMATUYECKOIr0 CO34aHNa NepcoH n Beb-nonb3oBaTenen.
o [lobaBneHa Npuesizka nMmaa K Beb-nonb3oBaTesto.
o [lobaneHbl Tpurrepbl ona C4etoB 1 Kop3uHsbl.
e [lo6baBneHa nHTerpauuns c Pobokaccon.
e JlobaBneHa MHTerpauns ¢ AHOeKC.KacCcon.



Penn3ssbl

v1l.7.1-2020-05-28

OnncaHmne Bepcun

NobasneHo

e [lo6aBNEH 3KCMOPT 3a5BOK.

[MogpobHoe onncaHue

NobasneHo

e [lo6aBNEH 3KCMOPT 3a5BOK.
o [lobaBneHbl NONA: HOMEP 3aABKN, CUCTEMHbIE NOJA 3aA9BKW, KACTOMHbIE NONSA
3asBKW, N0OSSA aBTopa.



Penn3ssbl

v1.7.0 - 2020-05-25

OnncaHmne Bepcun

NobasneHo

e [lo6aBneHbl MarMHauusa n hunbTpbl 018 3a5BOK.
e [lo6aBneHbI yay4lIEHNS 0N 3a5BOK.
e [lo6aBneHbI yy4lIEHNSA ONA PACChI/IOK U 1MO0B.

[MoopobHoe onncaHune

NobaBnieHo

e [lobaBneHbl NarMHaunsa n hunbTpbl 418 3a8BOK.
o fobaBsieH NOUCK NO TeKCTy: no Asym nonsam Title + description.
o [lobaBsieH puAbTP MO TUMY 3aABKMU.
o [lobaBsieH hunbTp Mo AaTe Co34aHUA 3as8BKU.
o [lobaBneH puNbLTP NO rpynne cTaTyCoB.
o [lobaBneH puabTp Mo cTaTycy.
o [lo6aBneHbl yay4leHns ona 3aaBoK
o JlobaBsieHa QYyHKLUUA: MPU KJIMKE Ha CTPOKY 3asiBKU
pa3BOpayYMBaOTCA/CBOPAYNBAOTCA OeTasnu.
o [lobaBneHbl KHOoMKM Expand All / Collapse All ana netanen 3asaBoOK.
e [lo6aBnEHbI yay4LWEeHNa 0Na pacCbi/IOK 1 1NO0B.
o [obaBrieHO KOINYECTBO INA0B B CKOOKax Ha CTpaHuLe pacCbisIOK A5 KaXK 40N
paccbUIKN.
o [lobaB/NeHO KOINYECTBO /INA0B B MEHIO JINAO0B.
o [lobaBneHa KHoNKa COpoCcUTb hUNbLTPHLI.



Penn3ssbl

v1.6.0 - 2020-05-21

OnncaHne Bepcun

NobasneHo

e [lo6aBneH 3kcnopT / uMnopT 60TOB 1 NNAO0B.
e [lo6aBneHbl MHTepdencol ans paboTbl C NEPCOHAMU U 3aABKAMMU.
e JlobaBseH OTYET MO UCMOJIHUTENAM 3asBOK.

[MoopobHoe onncaHune

NobaBnieHo

e [lob6aBneH 3kcnopT / umMmnopT 60TOB 1 N1NA0B.
o fobasneH 3kcnopT sys_email n sys_phone B csv.
o lo6baBneHbl MHTepdencol Ansa paboTbl C NEPCOHAMU N 3aABKaMMU.
o [lobaBneHbl CTaTyCbl 3a51BOK
o [obaBsieHbl posi NepCcoH.
o fo6aBseHbl TUMbl 3a9BOK
o [lobaB/NeHO MEHIO KAaCTOMHbIX MOJIEN 3a89BOK
e [lo6aBneH O0THET NO UCMOJHUTENAM 3aABOK.



Penn3ssbl

v1.5.0 - 2020-04-14

OnncaHmne Bepcun

NobasneHo

o [lo6aBneHbl HoBble (YUbTPLI 418 CTPaHUL bl INLO0B.

e [lo6aBneHa UHTerpauus c butpukc.

e licnpaBneHa owmnbka C orpaHNYeHNEM Ha MaKC KoJ1-Bo 60TOB B femMo Tapude.
e [lo6baBneHa pyHKUNS OTNPaBuUTb coobLLeHune.

[MoopobHoe onncaHne

NobaBsieHo

e [lo6baBneHblI HOBble QUABLTPLI 415 CTPAHULbI INLO0B.
o [lobaBsieH hnabTp MO AaTe co3gaHUs nnaa.
o [lobaBneH puUNbLTP NO AaTe nocaeaHen akTUBHOCTU Nnaa.
o [lobaBneH GuUNAbLTP NO CTaTyCy.
o [lobaBsieHbl MepekaoYaTenn COPTUPOBKU MO gaTe Co3faHua / gaTe nocnenHemn
AKTUBHOCTMN.
o JlobaBsieH nepeksoyaTesb COPTUPOBKM Mo ybbIBaHMSA / BO3pacTaHUIO.
e [lo6baBneHa nHTerpaumsa ¢ butpukc.
e icnpaBneHa owmnbkKa C orpaHN4eHMEeM Ha MaKcC KoJ1-Bo 60TOB B AeM0O Tapuge.
e [lobaBneHa pyHKUNA OTNpaBuTb coobOLLEeHue.
o Ha cTpaHuuy c cooblieHnamMmm no KOHKpeTHoMY nuay aobassieHa KHOMKa s
oTnpaBKu coobuieHuns.
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v1.4.0 - 2020-03-14

OnncaHne Bepcun

NobasneHo

e JlobaBsieHa CTpaHMLa CCbIJIOK.
e [lo6baBneHa CTpaHMLILa TPUITepPOB.
o [lo6aBneHbl Apyrue N3MeHeHNsA: MeHI0, NarnHauns n ap.

[MoopobHoe onncaHune

NobaBnieHo

e J[lobaBneHa CcTpaHMLa CCbIJIOK.
o [lobaBsieHO co3aaHMe CChbIIOK.
o B cnmncke cCbIJIOK BbIBOAUTCSA Ha3BaHMe MakponepeMeHHOM N BCe CBSA3aHHbIe
TpUrreps.bl.
o [lobaBneHO aBTOMaTUYECKOEe Co3AaHMe OBYX CUCTEMHbIX TPUITEPOB A5 CCbINIKN.
o [lobaBseHa CTaTUCTUKA - KONMYeCcTBO Nnaos 60Ta, 459 KOTopbIX Bbiia
CreHepupoBaHa 1 BbiC/laHa CCbIJIKA, @ TakXXe CKOJIbKO Obl/10 MepexonoB Mo CChljKe.
o JlobaBsieHbl CHETYMKU INO0B U MEPEXonoB.
o [lo6baBneHa CTpaHuLa TPUITEpPOB.
o JlobaBsieHa BO3MO>XXHO MOMEHTaJ/IbHOr0 3anycka TpUrrepos.
o [lobaBneHo MArkoe yganeHue Tpurrepa, Ccobinok, NMpuUBA3KN TPUrrepoB K
CYLLLHOCTSM.
o [lo6aBneHbl Apyrue N3MeHeHMA: MeHI0, MarnHaumsa u ap
o O6bHOBNEHa KOMaHAa BbINOAHUTL TpUrrep.
o B meHto nobaBneHa KHOMKa C MKOHKON CKPUMTHI.
NcnpasneH cbpoc napameTpoB puabTpa AN NarnHauum.
Bbin BbIMOIHEH pedaKToOpPUHI cepBuca paboTbl CO CTaTyCaMu.
lMpn NpoBepKe yC/I0BMI Ha CyLLEeCTBOBaHME Tara U KOHTeKCTa B V8-JS ckpunTtax
nobasneHo NpUHyonTeNbHOE CPaBHEHME B HUXXHEM peructpe.
PehaKTOpVHI afirOpUTMOB 3amnycka pacCbiJIOK N TPUIrepos.

(e}

o

o

o
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v1.3.0 - 2020-01-31

OnncaHne Bepcun

NobasneHo

e [lo6aBneHbl cTpaHuubl MoMowb 1 C 4yero HavaThb.

MeH10 KaHal0B NepenBUHYTO B pa3aes AGDMUHUCTPUPOBaHUe.

N3meHeHa cTpaHuua NMAoB.

O6HoBEHbI AM3aHbl CTpaHUL Bbibopa Tapuda, cMeHbl Tapuda 1 CBA3aHHoe.
ObHoBIeHMe Npouecca perncrTpaunm.

Hob6aBneHa npoBepKa 3aBUCUMOCTEN NPU YAaNeHUN CKpUMTa.

NcnpasneHbl npobnembl Npn KonuposaHum 6oTa.

HobaBneHa 4YMCTKa KaWwa Bcex nmaos 6oTa.

[MoopobHoe onncaHne

JNobaBsieHo

HNob6asneHbl cTpaHnubl MoMowb 1 C 4ero Ha4vaThb.

o Ha cTpaHuuy NnomMoLmM pa3MeLleHbl CCbiIKKM Ha 60Tbl KoMaHabl Metabot.

MeHto KaHanoB 6b1s10 NepeaBMHYTO B pa3aes ABMUHUCTPUPOBaHME.

N3mMeHeHa cTpaHuLa NO0B.

o JobaBneHa narnHauus.

o CopTuUpoOBKa Mo ymMosi4aHuto noctassaeHa "CHavana 6bonee paHHee".

o JlobaBsieHbl KHOMKW yNpaBJ/ieHNe INA0M B OKHE CO0bLeHnn nnaa.

o Bkn/oTkn 60Ta Ha CTpaHuLe NMA0B U CTpaHuue coobuieHnn nnaa nepenMeHoBaHoO B
OTkntoveHne/BknoyeHne peakuun 6ota Ha cooblleHns nuaa.

O6HoBMEHbI AM3alHbl CTpaHuL Bbibopa Tapuda, cMeHbl Tapuda 1 CcBa3aHHOoe.

O6HoBIEHME MpoLecca perncrTpaunn.

o [lobaBneHO aBTOMaTM4yeckoe cosfgaHmne busHeca Npu perncrTpaynm.

o CoobueHns 06 owmbkax Ha hopMax perncTpaumm u Bxoaa NokasbiBatOTCSA Ha
BbIOpaHHOM fA3bIKeE.

o Mpwn pernctpaunn nobasneHo NOATBEPXKAEHME NOYThI.

Hob6aBneHa npoBepKa 3aBUCUMOCTEN NMPU YAaNeHUN CKPUMTa.

NcnpasneHbl npobnembl Npu KonuposaHum 6oTa.



o Mpu konupoBaHMK B60Ta CTaTyCbl B MapLupyTax bosiblue He NpuBsA3aHbl K CTapoMy
6oTy.
o [lobaBsieHO KonNMpoBaHue n3obpa>keHnn 6oTa.
o [lobaBneHa 4ncTka KaLwa Bcex nnaos 6oTa.
o [lobaBsieHa KHOMKa Ha cTpaHuue nnaos - CopocnTb beceny nNo BCeEM Nnaam.
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OnncaHne Bepcun

NobasneHo

e [lo6aBneHo MeHI0O caMOOOCNY>KMBaHUSA.

[MogpobHoe onncaHue

NobasneHo

e [1o6aBneHo MeHI0O caMOOOCNY>)KMBaHUS.
o [lobaBneHa cekumsa HaBurauum.
o JlobaBsieHa CceKLMs KOMaHA,.
o [lobaBseHa cekumsa MeHIo.
o JlobaBsieHa cekLUuMsa HAaCTPOEK.
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v2.55.0 - 2026-10-08

OnncaHne Bepcun

NobasneHo

e HoBbI KaHan Bitrix24 (Chat Center);
BK: moonep>xka rpynnmMpoBKM KHOMOK, YTOYHEHNE MPUHAAIEXHOCTU CO0BLLEHNS K

rpynnoBoOMy 4aTy;
MAX: cTtabunmnsauns paboTbl C KaHasoM;

KOHTaKT-ueHTp. pyrmne ynydlieHuns;

OnTumMmM3laumnsa NaaTopMmbl: CMNCOK NMAoB, aTpubyTel 60Ta n gp.

MogpobHoe onncaHue

NobasneHo

e HoBbI KaHan Bitrix24 (Chat Center):
o 3epKasimpoBaHve O1asioros MecceHa)xepos B OTKpbITbIE IMHUN BuTpnkc24 ¢
oTBeTamu 60Ta n NepeBOLOM Ha onepaTopa;

o NoppobHee cMOTpUTE B A,OKYMEHTALUM;
e BK:

o NMoppep>xKa rpynnMpPOBKN KHOMOK;

o B bubnmnoteke BK nobaBneHo 3anosiHeHNE oTNpaBuTens anasa Bcex cobbiTui;
PeannsoBaHo BocCcTaHoBNeHMe o0bpe3aHHbIX Bebxykos BK;

o

o NcnpasneHo onpenenenne rpynnoson 6ecenbl BK no peer _id;
MAX: ctabunusauynsa paboTbl C KaHa/IOM:
o Mpwn HaKaTn KHOMKK B MAX BnoxxeHnsa coobuieHns 6ota 6onblue He cHuTaroTCSA

BJIOXKEHUAMU KJINEHTA;
KoHTaKT-ueHTp. pyrmne ynydlieHns:
o PeanusosaHa CTRL+V BCcTaBKa B okHe BBoaa KL;
OonTuMmnsaumns nnatdopMbl: CNNCOK NNAoB, aTpubyTel 60Ta n ap:
o boT bbicTpee 3arpy>xaeT aTpubyThl 60Ta;
o ONTUMM3aUna CNNCKa NNLOB;
o YcKkopeHune nnaTtgopmbl.


https://docs.metabot24.ru/books/03-interfeis-platformy/page/bitriks24-otkrytye-linii

