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OnncaHne Bepcun

NobasneHo

e HoBbIn KaHan Bitrix24 (Chat Center);

BK: nogaep>xka rpynnmpoBKN KHOMOK, YTOYHEHNE MPUHAONEXHOCTU coobuieHns K
rpyrnnoBOMy 4aTy;

MAX: ctabununsauynsa paboTbl C KaHaOM;

KOHTaKkT-ueHTp. pyrmne ynydlieHuns;

OnTnMmnsaumns nnatdopMbl: CNNCOK NAoB, aTpubyTel 60Ta n gp.

MonopobHoe onncaHue

JNobaBnieHo

e HoBbIn KaHan Bitrix24 (Chat Center):
o 3epKasimpoBaHve Ananoros MecceHa)xepos B OTKpbITbIe IMHUN BuTpnkc24 c
oTBeTaMu 60Ta 1 NepeBOLOM Ha onepaTopa;

o MogpobHee cMOTPUTE B B, OKYMEHTaL UM,
e BK:
o Mogaep>xKa rpynnMpoBKN KHOMOK;
o B 6ubnmnoteke BK nobaBneHo 3anosIHEHNE OTNPaBUTENS AN9 BCeX COObITUN;
o PeannsoBaHo BoCCTaHoOBMeHMe obpe3aHHbIX BeOxykoB BK;
o NcnpasneHo onpenenenne rpynnoson 6ecenbl BK no peer id;
MAX: ctabununsauns paboTbl C KaHa/IOM:
o Mpwn HaKaTum KHoMKKM B MAX Bno>xeHns coobuieHnsa 6oTta 6onblue He cHMTalOTCA
BJIOXKEHUSAMU KJINEHTA;
KoHTaKkT-ueHTp. Opyruve yny4yweHus:
o PeanunsoaHa CTRL+V BcTaBKa B okHe BBoaa KL;
e ONTUMKM3aUMSA NNaTPOPMbI: CMNCOK NNAoB, aTpubyTbl 60Ta 1 gp:
o boT bbicTpee 3arpy>xaeT aTpubyThl 60Ta;
o ONTUMM3aLUMA CNUCKa NNAOB;
o YckopeHune nnatgopmsl.

Bepcua #1
MpuHa MeTpoBa co3gan 8 October 2026 11:08:50
MpwnHa MeTpoBa o6HoBmAN 8 October 2026 11:31:35
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