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e Ha4vano paboTtbl ¢ Dialogflow
e VIHTerpauwus c Dialogflow

e Dialogflow: Small talk



Ha4vano paboThl ¢ Dialogflow

Dialogflow — 3To nnatdopma ans obyyeHns eCTeCTBEHHOMY s13blKY, KOTOpPasi MO3BOJINT BaLLEMY
60Ty Nyywe noHMMaTb TpeboBaHUA 1 XXenaHUsA NoJsib30BaTeNen.

CepBuc gocTtyneH no ccolnke: https://dialogflow.cloud.google.com/#/login

B 5TOM cTaTbe Mbl pacCKa)keM BaM C 4Yero HavyaTb paboTy 1 Kak co3aaTb CBOW MepBbIA MPOEKT B
Dialogflow.

Co3oaHue npoekTa

Mepepn HavanoMm paboTbl cnenyeT NMPONTU perucTpaunto. 3aperncTpupoBaTbCa Ha CanTe cepBuca
Dialogflow MO>XXHO TONLKO Npu NoMoLLmM akkayHTa Google no KHonke:

@ Dialogflow

Terms of use and privacy policy

Mocne NPoXoXxAeHUs perucTpauum nepen Bamm oTkpoeTtcsa paboyee npoctpaHcTeo Dialogflow.

OcHOBHbIM MoHATUEM B paboTe ¢ DF aBnsieTcad AreHT — 3TO NpoeKkT cepBuca DF B koTopom byaeTt
Cco34aBaTbCA, HAaCTPaMBaTbLCHA U XPaHUTbLCS Ga3a 3HaHMM Bawero 6oTa. [lna Havyana cnenyet
Co34aTb CBOero nepsoro AreHTa. n14 3Toro HaxxmMmmTe Ha KHonky Create Agent B npasom
HVXHEM yrny paboyen 30HbI UK B 1eBOM MeHto DF.


https://dialogflow.cloud.google.com/#/login
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) Dialogflow o« Welcome to Dialogflow!

Essentials

Create Agent
> Docs
e Don't know where to begin? Let us &
® supone help you get started.

Account

Logout

Now it's time to create your first agent CREATE AGENT

B OTKpbIBLLEMCA OMNa/IOFOBOM OKHE CJieAyeT OoTpedaKTpPOBaTb CJieayrouime nonis.:

¢ Agent Name — HanmMeHoBaHuVe Ballero AreHTa;
o Default Language — s3blk Ha KOTOpoM 60T BygeT oTBeYaTb NOJIb30BATENIO;
e Default Time Zone — 4acosoi nosc.

Agent name

(2]

English — en - GMT+3:00) Europe/Moscow

New GCP project will be automatically linked to the agent after saving

B Setas Mega Agent

Combine multiple Dialogflow agents (i.e. sub agents) into a single agent (i.e. mega agent)

MNocne HaxxaTus kHonkn Create oTkpoeTcs pasgen Intents. B 3Tom pa3spene 6byneT co3gaBaTbCs
CMNCOK HaMepeHU, KOTOopbI MNo3BoaNT 06y4nTb Bawwero 60Ta pacno3HaBaTb XXeNaHus
rnonb3oBaTenen.

ABTOMaTM4YECKM B JAaHHOM pa3aene Bcerga cosgatotca HamepeHusa Default Fallback Intent n
Default Welcome Intent. 1x, kak 1 B nocnenyLieM Co34aHHble BAMU HaMepeHns, MOXKHO
yaoananTb OAHUM N3 cnocobos:

e HaBecTn Kypcop Ha HaMepeHMe N Ha)KaTb Ha UKOHKY yaalleHuns;
e BblAenMTb BCE HEHY>XHble HAMEPEHUS U Ha)KaTb Ha KHOMKY BBepxy crnncka Delete.
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[] COPY MOVE DELETE CANCEL

Default Fallback Intent

[] Default welcome Intent Add follow-up intent &y | [}

No regular intents yet. Create the first one.

Intents are mappings between a user's queries and actions fulfilled by
your software. Read more here.

Before you start, check out Prebuilt Agents, a collection of agents
developed by the Dialogflow team.

Takum obpa3om co3gaeTcsa paboyee NPOCTPaAHCTBO, KOTOPOE B MOC/EAYIOLEM MOXHO 3aM0JHUTb
HeobxoANMbIMU BalleMy 60Ty HaMepeHUsSMU N 06yYnUTb ero ecTeCTBEHHOMY A3bIKY.

ApxuTekTop naaTtgopmbl No paboTte ¢ NLP He pekoMeHAyeT yAansaTb CUCTEMHbIE

HaMepeHUs, Tak Kak UX MOXXHO ByeT CMOKOWNHO MCMoJIb30BaTb B Jlornke 60Ta, NpUBs3bIBas
K CyLLeCTBYOLMM CKPUNTaM.

Mo3sppasnsem, Bbl co34ann CBOW NepBbin NpoeKkT B Dialogflow!
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NMHTerpauwnsa c Dialogflow

Ana Toro, 4Tobbl 60T cMOr ncnonb3osaTb 6a3y 3HaHW Ballero npoekTa, HeobxoaMMo NpPon3BecTmn
nHTerpauunto cepsuca Dialogflow ¢ nnatdopmon Metabot24. 3To genaeTca C NOMOLLbIO
YHWKaJIbHOr 0 KJto4a, CBsi3biBatoLlero sawero 6ota u areHTa DF.

[losly4eHne YHUKaIbHOro KJito4a

Ona Havana cnenyer 3aNTn B HaCTpOVIKM CO340aHHOIo BaMu NnpoekKTa rnpun noMoLn Ha>XaTud Ha
MKOHKY HaCTpOeK COOTBETCTBYHOLLEIrO AreHTa B neBoM MeHto DF.

Dialogflow

\ Global =
Essentials

Intents

Entities
Knowledge (b=
Fulfiliment
Integrations

Ecnn Bbl elle He co3gaBann CBOW MPOEKT Ha cepBunCe, MOXKeTe Y3HaTb KaK 3TO COeJlaTb B

pa3nene Havano pa6otsl ¢ Dialogflow.

B HacTpomnkax AreHTa Ha)KMUTe Ha CCblJKy B rnosie Project ID. [laHHasa ccblsika OTKPOeT nepen
BaMun oKHO Google Cloud — KOHCOJ/1b HaCTpPOEK.
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NLP_bot

General Languages ML Settings  Exportand Import  Environments  Speech  Share  Advanced

DESCRIPTION

T
i
[ts]

DEFAULT TIME ZONE

(GMT+3:00) Europe/Moscow

AGENT AVATAR URI
Define URI to agent avatar that will be used in Web Demo and Google Chat integrations.

GOOGLE PROJECT

Project ID npl-bot-hrlo

Ecnn Toro notpebyeT cepBUC — NMPONANTE perncTpaLuio.

YNpaBnaTb HAaCTPOMKaMM KOHCOIM MOXKET TOJIbKO TOT Google akkayHT, KOTOpPbIA SBASETCH
co3paTteneM areHTa B Dialogflow. B HekoTopbix 6pay3epax NpMBsA3bIBaeTCA BEPXHEYPOBHEBO
Google akkayHT B HacTpomrKax Ass CMHXpoHu3auun. Ecnn akkayHT B Dialogflow oTnnyaeTtcs
OT akkayHTa B bpay3epe, To nepef BXOAOM B KOHCOJIb HEOHX0AMMO CMEHUTb HAaCTPOMNKMU
Bpay3epa nam OTKpPbITb KOHCOJIb B Apyrom bpay3epe 6e3 akkayHTa.

B HOBOM akKayHTe B NosiBMBLLUEMCS OKHe Bblbopa cTpaHbl Bbibepnte 6amxanyo cCTpaHy
CHI' — Ka3axcTaH. 9TO HMKakK He rnosauseT Ha paboTy nHtTerpauymu.

Hanee oTkponTe BOKOBOE MEHIO Ha)XaTMEM Ha UKOHKY B JIEBOM BepxHeM yray. B 61oke More
Products nepenante B pasgen APl & Services noapa3snen Credentials.
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W Support

O 1AM & Admin

“®  Getting started

oo

o npl-bot-hrlo

7
>
>
>
Enabled APIls & services
> Library

Credentials

0OAuth consent screen

Page usage agreements

B oTKpbIBLLEMCS OKHE cniefyeT co34aTb yHYeTHble AaHHble. [118 3TOro HaXxmMnTe Ha KHornky Create
Credentials v BbibepuTe Help me choose.

= Google Cloud

2 npl-bot-hrlo « Search (/) for resources, do«

API APIs & Services

< Enabled APIs & services

i Library

O Credentials

4 OAuth consent screen

S Page usage agreements

Credentials + CREATE CREDENTIALS W DELETE ¥~ RESTORE DELETED CREI

API key

Create credentials to a¢  |dentifies your project using a simple AP key to check guota and access

OAuth client ID

A Remembert Requests user consent so your app can access the user's data

Service account
Enables server-to-server, app-level authentication using robot accounts

APl Keys

[]  Name Help me choose

No API keys o displﬁ ASKS a 1ew quesuons to help you decide which type of credential to use
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[lanee B OTKPbLIBLUEMCSI OKHE CefyeT BbINOJIHUTL cieayume oencTBus:

1. B 6noke Credential Type, Heobxoanmo ykasaTb Kakon APl byneT ncnonb3oBaTbcs, Bbibpas
Dialogflow API.

2. Yka3aTb napameTpsbl: Application data n No, I'm using them.

3. HaxxaTb Ha KHonkKy NEXT.



Create credentials

© Credential Type

Which API are you using?

Different APls use different auth platforms and some credentials can be restricted
to enly call certain APla.

- Select an AP1*
Dialogflow APl -

What data will you be accessing? *

Different credentials are required to authorize access depending on the type of
data that you request. Learn maore

This Google Cloud Platform APl iz usually accessed from a server
using & service account. To create a service account, select
“Application data”.

() Userdata @
Data belonging to & Google user, like their email address or age. User consent
required. This will create an OAwth client.

@ Application data

,’ Data belonging to your own application, such as your app's Clewd Firestore backend.
Thiz will create a service account.

Are you planning to use this APl with Compute
Engine, Kubernetes Engine, App Engine, or Cloud
Functions?

Applications running on GCE, GKE, GAE, and GCF can use Application Default
Credentials and don't require that you create a credential.

() ¥es, I'm using one or mare

’-@ Ma, I'm not using them

NEXT

@ Your Credentials

DOME CAMNCEL

4. B 6noke Service account details ykaszaTb Ha3zBaHne cepBMCHOMro akkayHTa aTUHCKUMM
OykBaMm 1 HaXkaTb Ha KHomnky Create and Continue.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/9fE6KQUUqfhJmJ3e-izobrazenie.png

© Service account details

Service account name *
Cake_bot ]

/ Display name for this service account

Service account 1D *
[cake—b-o‘t (mtest-frnmi.iam.gserviceaccount.com X c ‘

| Service account description ‘

Describe what this service account will do

CREATE AND CONTINUE

Grant this service account access to project
(optional)
I
© Grant users access to this service account (optional)

(oc J

5. B 6n10ke Grant this service account access to project ykazaTtb posib B nosie Role -
Project - Owner.

6. HaxxaTb Ha KHornky Continue.


https://docs.metabot24.ru/uploads/images/gallery/2023-02/omh5zEZAV18Oo2zb-izobrazenie-1.png

@ Service account details

Grant this service account access to project
(optional)

Grant this service account access to test-fmmi so that it has permission to
complete specific actions on the resources in your project. Learm more
Selectarole — Condition
]
= Filter Type to filter
Metwork A Roles
Management
Ops Config Browser
Menitoring Editor
| organization Owner
93 Owner Full access to most Google Cloud resources. See the list of
e c Palicy W included permissions.
Viewer
Other
B o
Proximity Beacon
MAMAGE ROLES

7. B cneagyouwem anasoroBoM okHe Ha>kaTb KHornKy DONE.

Service account details

Grant this service account access to project
(optional)

@_

Grant users access to this service account (optional)

Grant access to users or groups that need to perform actions as this service
account. Learn more

| Service account users role (7] |

Grant users the permissions to deploy jobs and Vs with this service account

| Service account admins role (7] |

Gramt users the permission to administer this service account

one O

Tenepb B pasgene Service Accounts NMosiBUICA CO34aHHbIA HAMU aKKayHT.

Onda cozgaHna HOBOro aBTOPU3aLMOHHOIO KJllo4a Ha)XXKMUTE Ha MKOHKY pefaKTUPOBaHUA aKKayHTa.
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Service Accounts
O Email Name
D nplbot@npl-bot-hrlo.iam.gserviceaccount.com NPL_hbot

B oTKkpbIBLLEMCS OKHE NepenanTe B pa3aen Keys n BoibepeTe B BbiNagatoLlem

nyHKT Create new key.

DETAILS PERMISSIONS KEYS METRICS LOGS

Keys

Service account keys could pose a security risk if compromised. We reco
here.

Add a new key pair or upload a public key certificate from an existing key pair.

Block service account key creation using organization policies.
Learn more about setting organization policies for service accounts

ADD KEY -

Create new ke
y Key Ke

Upload existingkey  o3:t241h901a26be0e70cd7e1ce22436448¢2fd J

Bbibepute Tvn kntova JSON mn co3zpante ero KkHornkon Create.

Create private key for "NPL_bot"

Downloads a file that contains the private key. Store the file securely because this key
can't be recovered if lost.

Key type

® JsoN

Recommended

O P12

For backward compatibility with code using the P12 format

CAMNCEL CREATE

Manage service accounts

Actions

P |

cnncke Add key

5pay3ep aBTOMATU4YECKUN CKa4YaeT cpa|7|n C 3aKPbITbIM KJIIOHOM, MPEANIOXKNMB €ro COXpaHNTb Ha

OVCK.
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PekomeHayeM coxpaHuTb hann gns gaslbHENLLIEro KOMMPOBaHUA KO4Ya Ha naaTgopMy.

B VIHqZ)OpMaLI,I/IOHHOM coobLeHnmn Bbl nony4dymntTe ysenomineHmne 06 ycrnewHom co3gaHnnm n
CKa4MBaHWMN 3aKPbITOro KjkK4a.

Tenepb hain C KJIOYOM MOXKHO OTKPbITb N1I06bIM TEKCTOBLIM PeAakKTOPOM N CKOMMUPOBaTb BECb
TekcT B bydhep obmeHa.

[lepenaydya YHUKaJIbHOro KJto4a 60Ty

BbibepuTe 60T Ha nnaTgopMme Metabot24, koTopbin xoTuTe cBs3aTh ¢ DF.

B pa3nene Hactpouku 6oTa Bhibepute NnyHKT UHTEerpaumnmn. 3aTeM HaxXMuTe Ha KHonky HoBas
npmBA3Ka 4T06bI CO34aTbh HOBYIO MHTErpaLuuio.
3AABKHU K

NLF BOT = nepcoHm W MATA3MH W TABNMUL @ nnap Ju cTATHCTHRA £ ckpunthl ) NNATWHDI o

HACTPOMKU
BOTA
CxpunTbl
Paccoinkm
MMagHan / WuTerpauuu ¢ 60ToM
Tpurrepbl

KaHanbi

+ H =
WUHTErPALWK C BOTOM . WMHTerpauum

CTaTychl
ID HA3BAHWE BKNHOYEHA Koo WHTEMPALLMOHHAA CUCTEMA TOKEH ONWCAHHWE

MapLpyTbl

418 Ha Dialogflow Nwas
NLP WHTerpauus no yMon4aHuio
CratucTvka

Arueit

Crsinu

B 60Te moxxeT bbITb co3aaHo 6onble 1 ogHOM MHTerpaumnn ¢ areHTamum Dialoglow. Ona
paboTbl ¢ 06oMMM 0AHOBPEMEHHO HEOBXOAMMO YKa3aTb y uHTerpaunmn Kom ans obpaiieHun
B 6oTe.

MocnegHMM WaroMm 3anosiHnTe cnepywowmne napaMeTpbl B OTKPbIBLUEMCA OMaJIOFOBOM OKHE:

NHTerpaumoHHasa cucteMma — BblibepuTte 13 cnmncka Dialogflow;

Ha3sBaHue — npunaymManTe Ha3BaHME areHTy, MOXKHO YKa3aTb TakKoM XXe, Kak B
Dialogflow;

Kop — npnaymanTe Kof - AOMOJIHUTENbHbBIN YHUKaIbHbIN NOEHTUMUKaTOP.
Ncnonb3syeTca ong noucka MHTerpaumu, HanpmmMep B JS yHKUUAX.
ABTOPM3ALMOHHBIA KJIOY (json) — BCTaBbTe MOJIHOCTbIO TEKCT 3aKPbITOr0 KJto4a,
rnosy4yeHHoro samu paHee B Google Cloud.

Ha>xmnte KHonky Co3paThb.
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HoBaa uHTerpauma

Brnw4yeHa

MHTErpaUKoHHan CUCTEMA:

Dialogflow (nlp) -

HasBaHWe:

MeTaboT OCHOBHOR

Kog: (1)

MetabotBot

ABTOPW3ALMOHHBIR KN (json)

{ ‘"type": "service_account’, "project_id”: "metabot24-hpdaer’, "private_key_id" "aefd80b80527ad705af18¢

TokeH:

OnucaHue:

Mocne 3TOro MHTerpauns ycnewHo codgaHa n 60T rotos Kk 0by4deHunto Yepe3 Dialogflow.

C NLP nHTerpaumsmm Tak e Mo>KHO paboTaTb C MOMOLLbIO METOAOB JS. Bce MeToObl 1 nx

OMNMncaHme MoXXHo NocMoTpeTb B CnpaBoYHUKE No (PYHKUUAM ]S
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Dialogflow: Small talk

Baw 60T MOXXeT Hay4YnTbCa NnoaaepXmnBaTb cBeTCKyto beceny 6e3 AONONHMUTENIBHOIO Pa3BUTUSA
N oTBeYaTb npeponpeneneHHbiMu ppasamu. Onga storo B Dialogflow cywectsyeT popma Small
talk, KOTOpPYyO MOXXHO UCMNOJIb30BaTb, YTOObI HACTPOUTbL OTBETHLI Ha CaMble MOMnyJspHbIE 3arnpochl.

Mepel NpoOYTEHMEM pPEKOMEHIyeM O03HaKOMUTbCA C ypokoM no Co3paHuMilo 6ota

noggep>xkou NLP

IOns Toro 4Tobbl 60T 0TBEYaN Ha obpalleHne Nonb30oBaTeNst HE ONUCAHHbIE B HAMEpPEeHUSX,
HeobxoanMo co3aaTh CKpUNT XKUBOM pa3roBop:

e YKa)KUTe Ha3BaHune ckpunTa. Hanpumep: "XKuson pasrosop”;

YcTtaHoBuTh onuuio Bkawouuts NLP;

YcTaHoBUTb onuuto Ucnonb3oBaTb onpepeneHue NLP Action;

YcTaHOBUTb UHTEerpaumnto ¢ gpyHkumenm SmallTalk B nosne NLP Action - ycTaHOBUTbH
3HavyeHne " * ",

OcTanbHble NnapameTpbl 6€3 n3MeHeHns.
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CBOiCTBa CKpUNTa

HazsaHwne:

% Hueoh pasrosop

Kop: (1)
Paagen:

HNM Gaza - FAQ v
Tun: (1)

CraspapT v

VpoBeHb LoCTyna:

1-Saas v
Brnrounte NLP (1)

MLP Hameperue: (1)

BEEOMTE H3IEEHME HAMEDSHIA W HAMMHUTE . WK

MLP Konmexet: (1)

EBEAMTE HIZEEHWE KOHTEKCTE W HBXMITE . MM
HCnonsayeTeR ToNsKD NP BkndYeHHom NLE

cnone3oeats onpegenenne NLP action (1)

WCnone2yeToR TONEKO NpW EKAKKYEHHTM NLF.

NLP Action: (7)

%

Beeawre wazeadne NLP Action W seokmmTe ) wim )

Co30aTk HOBYH CEccHio B NLP npW o8HapyeHWW HBMEDEHNA (E)

HrcnoneayeToR TONEKO NP EkMOUYeHHoM NLP

Ons Toro 4To6bl BbiBECTM Small Talk oTBeT 60Ta No pacno3HaHHoMy NLP Action, B CKpunT HY>XHO
nobasntb KOMaHAy OTNnpaBuTb TEKCT 1 B noJsie TekcT ykazaTtb {{ $nlpLastReponseText }}.
Taknm obpasom 60T NnpuLLIET Nosib30BaTeNto cooblieHe C 0TBETOM, NoayyYeHHbIM OT DialogFlow
Small Talk.

B 6n10ke MeHto Heobxoanmo 006aBUThL NYHKT MeHto MoBTopsieM, NpUMeHss crenyouine
napamMeTpbl:

e B none Kop, ykaxkute noboe 3HavyeHune, Hanpumep a{300} / 1 / HJM,
e YcTaHoBUTE onunio CKpbITb BE€Cb MYHKT MEHIO.
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Tun: CTadnapT  Paspen: HIM 6asa - FAQ
McnonbaoeaTh onpeaeneHue NLP action: [1a  NLP Action: (¥}  Co2AaTb HOBYIO ceccuio B NLP NpH 06HapyKeHU HamepeHns: [la

KOMAHABI

3T KOMEH b1 60T BEINONHAET 10 TOTO KaK MOKAKET MEHI0.

KOMAH[IA COAEPKMMOE OMEPALAM

OTnpasnTs TekeT { SnlpLastResponseText }}

+ [l06asATe komanay

[Ca

MEHIO

HaCTDOWTE 3AeCk NYHKTEI BALWEro MEHHD, KOTopble 6ot 6YI.'.ET MPHCEINATE NONL30BATENH).
KOB — 370 TeKCT, KOTOp5iii SONKeH IPUCTATS M10/15308aTENs, HTOGH! MOMACTS B HYKHbiit PA3AEN MeHIO.
MeHI0 ONUMOHANBHO. ECNU MEHIO HET, TO 60T NOKAXET NONb30BaTeNto MEHHD U3 pa3snena Bbille (KDDME Crapra).

Kop HAJMUCH CKPUNT YCNOBME BIBOJJA CKPBITb KOJ| CKPbITb CTPOKY N CTPOKM OMEPALMN

1 MosTopsem & uBoii pasrogop B

+ [106aBUTL NMYHKT MEHIO

1 = 6

NmeHHO ona Toro, 4Tobbl NOrMkKa pacrno3HaBaHUA HaMepeHMsa BHa4vase npoeepsnachb B 6ase
3HaHM NLP, Mbl yCTaHOBUAM Y NYHKTA MeHI0 onunto CKpbITb BECb MYHKT MEHI0. Takum
obpa3oMm, MeHI0 CyLlecTBYeT B JIOFUKe, HO He BUAHO Ha 3KpaHe.

B Dialogflow Hy>XHO BKAOYUTb PyHKLNIO XKUBOM pa3roBop, rge B CBOK o4Yepedb €ro Toxe
MO>XHO 06y4nTb. JNa 3TOro Hy>xHO nepenTn B pasgen Small talk, akTnenposas napameTp Enable

Dialogflow m—
’ Essentials 7 Small Talk -

NLP_bot - ‘Your agent can learn how to support small talk without any extra development. By default, it will respond with predefined phrases. Use the form below to customize responses to the most

m popular requests.

User: Kak ke XoueTca cnaTe.

Intents Agent: Tak saKpwsall FNasKA W Sacunad. A NOTOM MPOCHEWBCA M SAKOHWMLE BCE AEna.

User: Th OWeHb MUnGii.

Entities Agent: Cnacubo! 3To ssammnol

[betal
Knowledge . Enable

Fulfillment /

Based on Actions on Google policy, enabling Small Talk in its entirety will cause your action to be rejected. See Import the prebuilt agent for steps on how to import and

Integrations select subsets of Small Talk features that comply with Action on Google's policy.
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Hunxe B paszgene Small Talk Customization Progress Hy)>KHO HaCTpOUTb OTBETbl Ha BO3MOXHbIE
¢hpa3bl 1 BONPOCHI OT MoJib30BaTeNen No TeMaTukaM. NopsakoBoe nepevncaeHmne cTpok byaeTr
O3Ha4aTb, 4TO y 60Ta Ha AaHHbLIN OTBET MOXXET BbITb NCMONb30BaH OANH U3 BblOpaHHbIX
BapMaHTOB OTBETa.
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