Metabot Widget

Co3n0aHMe KaHaJsla

Mpwn co3gaHnn N TeCTUpoBaHUM YaT-60Ta MOXKHO BOCMOJ1b30BaThCsA BbiCcTpon 1 6ecrnnaTHON
HacTponKonm YaT-Bugxeta oT Metabot.

[MepBbIM oenoMm, cienyeT co3faTbh KaHasm ongd obuweHns ¢ KIneHTamMn. 9To MeCTO, rage 6y)1yT
npoxoanTb BCE ONanorun.

Insa aToro B MeHtio KaHanbl Co3aeM HOBbI KaHa/l U 13 BbiNagatoLlero Crncka B OTKPbIBLLUEMCS

OkHe HoBas npuBA3Ka K KaHany Bbibnpaem Metabot Widget.

Hoeasn NpMBA3Ka K KaHany

KaHan:

[ He BbibpaHo ]

[ He BoibpaHo |
Telegram
Umnico

Bitrix

Viber

VK

Metabot Widget
Webim

LiveTex (Chat Center)

Jivo

Mocne Bb|60pa KaHaJla B OKHe NMoABATCA A0MNOJIHNTEJIbHblEe MoJid:

o Bepcua popmaTa Bebxyka — no ymon4aHuio V3, MEHATb HE peKOMeHayeTCs;

e Ucnonb3oBaTtb Inline-KHONKKM — N0 yMO4aHMIO BbIKOYEHO. [py BKJIOYEHUN B YaTe
NYHKTbl MeHto By ayT oTobpakeHbl B BUAE KHOMOK, a He TEeKCTa;

e OTOOparkaTb pmaty/BpeMsa coobLLeHUA B BUAKeTe — Mo yMOJIHaHUIO BKJTHOYEHO,
oTobparkaeT AaTy 1 BpeMs MOCTYMakLWMX N OTNPaB/EHHbIX COOOLLEHNI B YaTe,;
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e OTOOpa>kaTb KHONKM 60Ta B 0OAHY KOJIOHKY — M0 YMOJIHaHMIO BbIKJOYEHO. Mpwu
BKJIIOYEHUNN KHOMKN MEHI0 B BUAxete byaeT pasMelleHbl B 04HY KOJIOHKY, MHa4e Ha
CTpoke byaeT pa3MeLleHOo CTOJIbKO KHOMOK, CKOJIbKO MOMECTATCSA MO WUPUHE BUOXKETA;

e ABTONPOKpPYTKA A0 NocsiegHero ucxoafal,ero coodbweHus nmpaa — rno yMosa4aHuio
BbIKtO4EeHO. Mpun BbIKNOYEHHOM COCTOSSHMN NO3ULIMOHNPOBAHME NPON3BOANTCS B KOHEL,
nocnengHem KHOMKN MEHI0, eCaiM BKJKOYUTb OMNuUnto, TO NO3ULNOHMPOBaHME NPOVU3BOANTCS
BHa4daJsie nocneaHero coobuieHmns 60Ta, 4TO 04eHb yA0OHO NMpu 06 bEMHbBIX TEKCTOBbIX
coobuieHnax ot 6oTa;

e Bepcusa Bupg>keta — He pefakTupyemoe none;

e 3aroJIoBOK — TEKCTOBOE MoJie, KoTopoe byneT oTobparkaTbCA B 3arosioBke BuaXkeTta. He
o6s3aTenbHO A5 3aMoJIHEHUS;

e Mop3aroNnoBOK — TEKCTOBOE NnoJsie, KoTopoe byaeT oTobpa>kaTbCsA B MOA3aros0BKe
BuO)xeTa. He obs3aTenbHO oNs 3anofHEHUS;

e NMopackaska Ana Nonsa oTnpaBKM TeKCTa — pefakTupyemoe Tekctosoe none. Mo
YMOJI4aHMIO 3amnosiHeHO ¢hpa3on "Beegnte coobuieHme...";

e BcnnbiBawowiana noackaska OJif NMoJiga OTNpPaBKM TeKCTa — pelakTupyemoe
TekcToBoe rnoJsie. 1o yMos4yaHuto 3arnosiHeHO dpa3on "Beeante cooblieHune...";

e ABTOreHepaumusa CnMcka AUNJIMHKOB — aBTOMaTM4eCcKoe 3anoJiIHeHne Crnncka
OUMJNHKOB, MPU 3TOM, CMUCOK AUMJIMHKOB, 3aMN0JIHEHHbIN BPY4HYlO He ByaeT
NCMNosb30BaThbCH;

e Cnucok punauHkoB (JSON-MmaccuB) — Cnncok gunanHkoB (Maccue B JSON-copmaTe),
yKa3aHHble AnnanHkn 6yayT oTobparkeHbl MpU Ha)KaTUM Ha 3HAYOK YaT-BUAKETa.
Ha>kaTne Ha CCbiNKy C AMNJNHKOM 3anyCTUT NPMBA3AHHbIA K AUMNJNHKY MapLlpyT.
MpuBsA3Ka oUNANHKa K MapLupyTy yCTaHaBanBaeTcsa B "HacTponkax 6oTa", Ha CTpaHuue
"MapwpyTbl";

e PaspewunTtb oTNpaBKy ¢pannoB — ONuusa AN5 BKIAKYEHNA NI OTKIIOYEHUS OTNPaBKKU
hannoB B BUOXKETE;

e CNUCOK Nnoapep>XuBaeMbixX paclumpeHun hbannoB — cnmcok hopmaTos Gansos,
KoTopble MOryT BbITb OTMpaBaeHbl B BUAXKET. 1o yMoa4aHMo B MoJsie yKa3aHo: "png, jpg,
gif, pdf, doc, docx, csv, xml, zip, 7zip, gzip, rar";

e Peakuusa Ha c¢pannbl (BOKYMEHTblI) — BbiNafalowWwmin CNNCOK C BbIBOPOM peakuunm
BUO)KETa Ha hannbl;

e KoHTtekcT NLP gansa c¢annoB (BokyMmeHTOB) — NLP KOHTEKCT 05 hansioB B BUOXKETE;

o OTknou4nTb Fallback ona ¢dawnoB (AOKYMEeHTOB) — onuus OS5 BKJAOYEHUS UK
oTkno4eHunsa Fallback gns dannos B Bupxere.

3aTeM CcoxpaHUTe BBEAEHHble NapaMeTpbl HACTPOMKMK, Ha)kKaB Ha KHOMKy Co3paTs.



HoBas NpuBA3Ka K KaHany

KaHnan:

Metabot Widget

Bepcua popmara Bebxyka:

v3

(O Mcnonbaoearts inline-kHomnkw

BMECTO CNUCKS BAPMAHTOR EbIEOGUTE iNliNe-KHOMKY OTASNEHO A1A KEMAOT0 BapUaHTa

OTo6paxaTb AaTy/BpemMA COO6LLEHWIA B BUANETE
(J OTo6paxaTh KHOMKKU 60Ta B OAHY KONMOHKY
(0 AsTonpokpyTKa 40 NOCEAHEro MCXOAALLEr0 COOBLLEHUA Muaa

Bepc WA BUIXETA:

3aronoBoK:

[MNoazaronoBok:

Moackaska ana Nons oTNpaBKW TEKCTa:

BeepnwTe cooblieHue...
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Bennbieaowan nofckaska ANA NONA OTNPaBKKU TeKCTa:

BeenuTe cooBleHue...
O AgToreHepauus cnucka aunnuHKos (3)

Cnucok AMnAuHKoB (JSON-macemB): (i)

U Paspewwmtb oTnpaeky gaiinos

Cnucok noaaepuBaeMblx pacluMpeHui Gainnos:

pdf,doc,docx xls xIsx,csv,txt,png,jpejpg.jpeq.gif, bmp.ico,svg,svgztif iff jfif, ai,drw,pct, psp,xcf,psd raw,webp,xb

Peakuma Ha Gannbl (AOKYMEHTbI):

TonbKo MeHH

KontekcT NLP ana dainoe (LokymeHTORB):

(J OtkntounTb Fallback ans daitnos (nokymeHTOB)

KoHUrypaunsa snaxkerta v

bpeHanpoBaHme

Ina KacToMM3aunm LBETOB AOCTYMHbI Clleayolme napamMmeTpbi:

[MapameTp OnucaHne

mainColor OcHoBHOM UBET
userTextColor LIBeT TekCTa Ha KHOMKax
userBackgroundColor LiBeT KHOMOK

Bkn/oTkn oTnpaBku haisios B
BMnoXeTe

allowAttachments

Cnucok noaaep)XXnBaembix

attachmentExtensions - .
paclumpeHnin annos

Mpnmep:

"#F69B1D"

"#FFF"

"#F69B1D"

"true"

"png,jpg,qgif,pdf,doc,docx,csv,xml,zip,
7zip,gzip,rar"
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CchblJIKa Ha UKOHKY 4714

. "default"
npukpenaeHuns ganaos

attachmentlicon

Ecnn B none attachmentlcon ykasaHo 'default' To ykasbiBaeM SVG MKOHKN NPOLUNTYIO B
BUAXKeTe, MHa4ve bynet ykaszaHa HTTPS ccbislka Ha KApTUHKY.

9T napameTpbl 006aBNATCA B KOA MHULMANN3ALNN BUOXKETA, KOTOPbIN Bbl MOXKETE B35iTb B
nose Kop Bup>kKerta KaHaJsa.

Kop BupxeTa o o
WebChat.default.init({

selector: "#metabot-7481b97d1b5e751162191c63e91adas2 .widget”
, customData: 'v3_metabotWidget 17 _49 359 TvIxQdsegnJglrMKktBtYbFkwcpmQIeJPDFabo®
, locale: 'ru-RU"
, title: "MeTabot’
, subtitle: 'B cetu ..."
, initPayload: '/start’
inputTextFieldHint: 'BeeauTe coobuewue...'
, inputTextTitle: 'BeemuTe coofueHue...'
showMessageDate: showMessageDate
params: {"storage": "local"}
, socketuUrl: 'https://app.metabot24.com:3eee’
shortcut: []

ni <

4 3

MpeaBapuTenbHblii NpocMoTp | YaanuTs BeGXxyk

Hanpumep, BOT Tak BbIrMAAUT Ko BuaXxeTa ans bpeHaa Metabot, koTopbiii paboTaeT Ha HaweMm

canTe https://metabot24.ru. O6paTnTe BHUMaHNE Ha HOBble MapaMeTpbl B MeToAe init.

<script type="text/javascript">
[IX function (url)

M {
[ITxonst callback = function () {

[[ITllet container = document. createElement(' div');
[[ITkontainer. id = "metabot-ab8e2b168d216bla6fa7b8d82c230f13";
[(IITkontainer. insertAdjacentHTML(' beforeend',' <div class="widget"></div>');

[(IITdocument. body. appendChild( container);

[IITlet showMessageDate = false;

[[ITshowMessageDate = ((date) => {

[(IIITkonst dateToFormat = new Date(date);

[(II1Tkonst showDate = (dateToFormat. toLocaleDateString() === (new Date). toLocaleDateString()) ?
“${dateToFormat. toLocaleDateString()} °;

(IIIIreturn °

(O11®) ;

${showDate}${dateToFormat. toLocaleTimeString(' ru-RU', { timeStyle: 'short' })} ;
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[[IIWebChat. default. init({

[II1Tkelector: "#metabot-ab8e2b168d216blabfa7b8d82c230f13 . widget"
[(II11} customData: 'v3 metabotWidget 17 49 359 TvIxQdsegnJgJrMKktBtYbFkwcpmQIeJPDFabo
[II11} locale: 'ru-RU'

(111} title: 'MetaboT!

[IIII} subtitle: 'B cetn ...'

(111} initPayload: ' /start

[II1T} inputTextFieldHint: 'Bsegute coobuweHue. ..

[(IIIT} inputTextTitle: 'BBemuTe coobueHue.. .

[IT11} showMessageDate: showMessageDate

(111} params: {"storage": "local"}

(1111} socketUrl: 'https: //app. metabot24. com: 3000

(III1} shortcut: []

[III1} mainColor: "#F69B1D" // OcHOBHOWM LBET

(11T} userTextColor: "#FFF" // LUBeT TekCTa Ha KHoOMnke

[ITIT} userBackgroundColor: "#F69B1D" // LUet ¢doHa kKHOMKU[IIT]

[ITkonst head = document. head;

[(ITronst script = document. createElement(' script');
[(IIkcript. type = ' text/javascript';

[IIkcript.src = url;

[IIkcript. onreadystatechange = callback;
[IIskcript. onload = callback;

[(IThead. appendChild(script);

) ("https: //user43148. clients- cdnnow. ru/js/chatwidget/metabot widget-1.3.4.js");

</script>

B Metabot Widget MOXXHO Tak >Xe& HaCTPOUTb MYJibTUA3bIYHOCTb, MPUBETCTBEHHOE MEeHIo
1N nepcoHa)ka. 119 HaCTPOMKKN OaHHbIX BO3MOXHOCTEN obpaTuTech K KomaHae Metabot.

PasMelweHne Koga BuaXeTta Ha canTe

Mocne co3paHma KaHana noasutca HTML-kon ons BCTaBKU Ha CTpaHuuy. icnonb3ys nobon
noaxoasWmin pegakTop BCTaBbTe AaHHbIM KOA Nepen 3akpbiBatowmm Tarom </body>.



KaHan HacTpoiku

Metabot

W\dget 3aronoBoK

MoA3aronosoK

Mopgckaska gna nons o, PaBKH TEKCTa

BennbiBarowan nofickaska Ang nona
OTNPaBKK TEKCTa

Bepcua BUAXETa

[laTa/BpemaA COOBLLEHUI

Wcnons3oBath inline-KHOMKK

BennbiBatowmin HTML

Kop BupmeTa

bBot

Ha CBA3M...

BeenuTe cooBlLEHKE. .

BeeauTe COOBILEHME. ..

La

(function (url)
i

WebChat .default.init({

title: "Bor",
subtitle: "Ha cBA3MW...",

const callback = function () {
let container = document.createElement('div');
container.id = "webchat-9@955c@@felcc3@a52f730a9%ce6a34c";
container.insertAdjacentHTHML{ 'beforeend', '<div class="widget"></div>');

document . body . appendChild (centainer) ;

selector: “"#webchat-98955c@@felcc3@as2f730ad%ce6a@34c widget”
N customData: "v3_metabotWidget_17_692_609_CBKcKWGQKRFGTdKPFKXaYkZpEXBkOvIjugfo",
socketUrl: "https://app.metabot24.com:3880",

MNpoBepuTb paboTy YaT-BUOXKETA MOXKHO Ha)KaB KHOMKY MpepBapuTesibHbIA

[naskan | MPHBASKY K KaHANEM

NPUBA3KK K KAHANAM
Kawan Hactpoiin

Metabot Widget
3arenosok

Noasaronosok
Mogckaska 418 NG OTIPAEKN TeKTTa
BerNLIBaH0LIEA NIOAEKEIKE A8 NOAS OTIPABKA TeKETa
Bepcus siaxeta

Dave/spews cooBuenui

Ucnonsacsars inline-xwoni

Bennanarouyi HTML

Kon supreTa

Sarpyaunic

B HoBOM OKHe 6pay3epa 0TKpoeTcs NycTas

Bor

+a cera..

BeeguTe coobluenne..
Beenue cooduiete.
1

as

(Function (url)
[

const callback = function () {
let container = document .cresteclemsnt('div');
contatner. 10 = “Webchat-00955CEATE1CCI0RS T SERCREIUCT]
contatnen nsartaddacentaiL (beforaend, ety tlass-"iddgEE s/ )]
dszumant body. ppnaChild (containgr) |

WebChat default. Inft({
selactor: “#usbchat-0s5ScoRTelCcogaszToascemone idgat”
custonpata: “up 17_gan_sos

secksturl: “https:[/app.metabotos, o 3000,
astler

subtitle: “ka caman.s.”s
<

Npepsaputensrisiii npocwoTp | YaanuTs sebxy

B escrivt s rul s X

SarpyauTs | MpeasapHTensHbili NPocMOTP

: 17 22 208 ¢

npocMoTp.

Onepatyun

Bebuyx | PeaaxTuposTs | YARnUTs

CTpaHuLa C YaT-BULAXKETOM B H/UXKHEM MPaBOM Yriy.
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Ha)XMnTe Ha MKOHKY YaT-BUIOXKETa U NpoTecTupyrnTe Ballero 60Ta Ha OTBETHI.
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boT

Ha CBA3MW...

JppaecteyiTe! Bac npueeTCcTBYET Bal
BUPTYanbHbIA NOMOLLHWUK.
17:28

Yem a8 Mory eam nomous?
17:28

Mpocto cmoTpio! B Y meHs Bonpoc

KoHcynbTauua no ycnyram

TexHuuyeckan nogaepxka

¥3HaTb 0 KOMNaHun

Beeaute coobliueHUe...

ACI/IHXpOHHOe noaKJ1lo4HeEHNE HYHaT-BNOXXETa

[na aCMHXPOHHOIr0 NOAKJIOYEHNA YaT-BUAXKETa B HaCTpoOMKax nmeeTtcsa rnose 3arpysumk. OHo
CTAHOBUTCS AOCTYMHbLIM NOCJSie NepBOHAYaIbHOr0 COXPaHEeHMst HACTPOeK KaHana.

Mo KkomMaHOe 3arpy3uTb BbINOJHAETCA (Nepe-)reHepanns CKpUnTa-3arpysdmka 1 3arpyska ero Ha
CDN. 3arpy»xaeTcsa CKpUnT, UAEHTUYHbIA TOMY, 4TO BbiBeAEH B nosie Koa Bup>KeTa BbiLle.
CoOTBETCTBEHHO NPU U3MEHEHUW HAaCTPOoEK, BANAIOWNX Ha KO BUIOXKeTa, crenyeTt
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rnepesarpy»aTb CKpuUnT-3arpy34nk Ha CDN.

3arpyauuK m<script src="https://user43148.clients-cdnnow.ru/js/chatwidget/custom/vl/v3_metabotWidget_17_692_689_CBKCKWGQKRFGTAkPFKXaYKIPEXBKOVIJuqfo. 5" async></script
<

3

— 3arpyauThb | MpeaBapHTeNbHbIR NPOCMOTP

B 3arpy3suuke BbIBOAUTCSH HYy>XHas OfHa CTPOKa-ccblsika Ha CDN-ckpunT. BeinosiHsgeTcs
aBTOMaTu4YecKasi MpoBepKa AOCTYMNHOCTWN cKpunTa-3arpy34nka B CDN. Ecnn Bcé paboTaeT
MpaBUJIbHO, TO BbIBOAUTCS 3enéHoe "200", nHave - kpacHoe "404" nnn gpyrom Kog ownbku.

3arpysqmK m<s:ript src="https://user43148.clients-cdnnew.ru/js/chatwidget/custom/vl/v3_metabotWidget_17_692_6@89_CBKcKWGQKRFGTdkPFKXaYkZpEXBKOVIjuqfo.js" async»</script

~~ < >

3arpyauTs | MpeaBapUTenbHbIA NPOCMOTP

Bepcusa #23
KOpwui MNapawko co3gan 12 June 2023 10:59:05
NpwnHa MeTpoBa obHoBuAN 5 February 2024 12:29:50
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