CnpaBOYHUK BCeX DYHKLINN

[Mony4yeHne gaHHbIX 60Ta

MeTopn OnucaHune

Bo3BpallaeT AaHHble TekyLlero 60Ta rno K4y

bot.getData(string $key): mixed|null BO3MOXKHBIE KITIOUM:

PaboTa c rngamm

MeTonabl bot

MeTop, OnucaHne

bot.findLeads($columns = [], $where = [], $orderBy
HaxoguTt nnabl No yka3aHHbIM aTpubyTam

= [1, ?int $limit = null, ?int $offset = null): array

MeTogbl lead

MeTon OnuncaHune

Bo3BpallaeT 3Ha4YeHne faHHbIX nAa Mo KoYy
BO3MO>XHbIE KJHOYM:
o id - id nnpa;
o identification - BHewHun id nnpa;
e manager_id - id MeHenXepa NMpuMBA3aHHOIo K
nnny;
lead.getData(string $key): mixed|null e bot_id - id 6oTa nuga;
channel_id - id kaHana nuga;
o status_id - id cTaTyca nnpa;
o extra - 7?7
e is_mute - BktoYeH 1 60T ANa nnaa;
e BCE CUCTEMHble Noaa Anaa (No aHrANNCKK).
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lead.issetData(string $key): bool

lead.isDataExist(string $key): bool

lead.getSerialNumber(): int|null

lead.getChannelCode(): string

[MpoBepsieT HaNNYMe AaHHbIX nAa Mo KoYy
Bo3MOXHbIE Ko4YK:
e id - id nnpa;
« identification - BHewHWn id nnpa;
e manager_id - id MeHea>Xepa NpMBA3aHHOro K
gy,
e bot_id - id 60oTa nuaa;
channel_id - id kaHana nupa;
o status_id - id cTaTyca nnaa;
o extra - 7?7
e is_mute - BkatoYeH nn 60T ona nmaa;
e BCE CUCTEMHbIe Nossa nnaa (Mo aHrNnnCcKn).

Bo3BpallaeT NnopsoKoBLIA HOMEP NnAa B Tekywem 6oTe

Bo3BpaluaeT Kog KaHana nupa

PaboTa co ckpuntTamwm

MeTon

bot.scheduleScript(?int $scriptld, ?int $leadld, ?int
$ticketld = null, $jobParams = []): bool

bot.getScriptildByName(?string $scriptName): ?int

bot.getScriptldByCode(?string $scriptCode): ?int

bot.runScriptForLead(?int $scriptld, ?int $leadld, ?int
$ticketld = null, $addToQueue = true, $jobParams = []):

bool

bot.runScriptByNameForLead(?string $scriptName, ?int
$leadld, ?int $ticketld = null, $addToQueue = true,

$jobParams = []): bool

bot.runScriptForPerson(?int $scriptld, ?int $personld,
?int $ticketld = null, $addToQueue = true, $jobParams =

[1): bool

bot.runScriptByNameForPerson(?string $scriptName,
?int $personld, ?int $ticketld = null, $addToQueue = true,

$jobParams = []): bool

OnuncaHne

MnaHnpyeT BbI30B CKPUNTa

Bo3BpalyaeT ID ckpunTa No HAMMEHOBaHUIO

Bo3spaluaeT ID ckpunTa no Kooy

3anyckaeT ckpunT gaa avga no ID ckpunTta

3anyckaeT CKpUnT AN8 Anja no HaMMeHOBaHUIO CKpUMTa

3anyckaeT CKpUNT An8 nepcoHbl no ID ckpunTa

3anyckaeT CKPUNT A1 NePCOHbI MO HAaMMEHOBAHWI0
cKpunTa
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bot.runScriptByCodeForLead(?string $scriptCode, ?int
$leadld, ?int $ticketld = null, $addToQueue = true, 3anyckaeT CKpuUMT Af8 inAa Mo Koy

$jobParams = []): bool

bot.runScriptByCodeForPerson(?string $scriptCode, ?int
$personld, ?int $ticketld = null, $addToQueue = true, 3anyckaeT CKpUNT 47151 NepCoHbl Mo Koay
$jobParams = []): bool

bot.clearJobsByScriptld(?int $scriptld, ?int $leadld = )
3anyckaeT g>kobbl no id ckpunTa

null): bool

bot.clearJobsByScriptName(?string $scriptName, ?int

$leadld = null): bool

O4ynwaeTt Ax0bbl MO HAMMEHOBAHUIO cKpunTa

bot.clearJobsByScriptCode(?string $scriptCode, ?int
$leadld = null): bool

OunwaeT gxobbl Mo Koay CKpunTa

PaboTa c aTpnbytamwm

MeToAabl bot

MeTon

bot.setAttr(string $key, string $value): self

bot.getAttr(string $key): mixed|null

bot.getAllAttr(): array

bot.issetAttr(string $key): bool

bot.isAttrExist(string $key): bool

bot.set)JsonAttr(string $key, $value): self

bot.get)sonAttr(string $key): mixed|null

bot.isset)sonAttr(string $key): bool

bot.is)jsonAttrKeyExist(string $key): bool

OnuncaHune

YcTaHaBMBaeT 3Ha4YeHMe nepeMeHHomn 6oTa

Bo3BpaluaeT 3HaveHue nepemeHHoln 6oTa

Bo3BpallaeT MaccuB BCEX MepeMeHHbIx 60Ta

MpoBepsieT Hann4Yne nepeMeHHon 6oTa

YcTaHaBnuBaeT 3HayeHue JSON nepemeHHol 6oTa

Bo3BpallaeT 3HavyeHne |[SON nepemeHHon 60Ta

MpoBepseT Hann4me JSON nepemeHHon 6oTa
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MeTogbl lead

MeTopn

lead.setAttr(string $key, string $value): self
lead.getAttr(string $key): string|null
lead.getAllAttr(): array

lead.issetAttr(string $key): bool

lead.isAttrExist(string $key): bool

lead.deleteAttrs(string|object|array|null $attrs, ?int

$ticketld = null, $scriptRequestParams = [], bool
$isForceDelete = false, bool $isSuppressTriggers =

false): self

lead.deleteAttr(string|object|array|null $attrs, ?int
$ticketld = null, $scriptRequestParams = [], bool
$isForceDelete = false, bool $isSuppressTriggers =

false): self

lead.forceDeleteAttrs(string|object|array|null $attrs,

?int $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self

lead.forceDeleteAttr(string|object|array|null $attrs,
?int $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self

lead.set)JsonAttr(string $key, $value): self

lead.get)sonAttr(string $key): mixed|null

lead.isset]sonAttr(string $key): bool

lead.is)sonAttrKeyExist(string $key): bool

OnucaHune

YcTaHaBAMBaeT 3Ha4YeHNe nepeMeHHon nuaa

Bo3BpallaeT 3Ha4YeHne nepemMeHHon nnaa

Bo3BpallaeT BCe nepeMeHHble nnaa

MpoBepsieT Han4Yne nepeMeHHon nmaa

Ynansert I'IepEMeHHyPO/I'IepeMEHHbIe nnaa

MpuHyaAnTEeNnbHO yoanseT nepeMeHHy/nepeMeHHble nuaa
n3 b

YcTaHaBnuBaeT 3Ha4veHue JSON nepeMeHHON nuaa

Bo3BpallaeT 3Ha4yeHue JSON nepemeHHON nnaa

MposepseT Hann4me JSON nepemeHHOn Nnupa
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lead.deleteJsonAttrs(string|object|array|null $attrs,
?int $ticketld = null, $scriptRequestParams =[],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self YpanseT json-nepeMeHHyto/json-nepemMeHHble nmaa

lead.deleteJsonAttr(string|object|array|null $attrs,
?int $ticketld = null, $scriptRequestParams = [],
bool $isForceDelete = false, bool

$isSuppressTriggers = false): self

lead.forceDelete)JsonAttrs(string|object|array|null
$attrs, ?int $ticketld = null, $scriptRequestParams
= [1, bool $isSuppressTriggers = false): self MPYHYAUTENLHO yAanaeT json-nepeMeHHyo/json-
rnepemMeHHble nnga n3 b
lead.forceDelete)JsonAttr(string|object|array|null

$attrs, ?int $ticketld = null, $scriptRequestParams

= [1, bool $isSuppressTriggers = false): self

MeTogbl memory

MeTop, OnuncaHune
memory.setAttr(string $key, string $value): self YcTaHaBAMBaeT 3Ha4YeHne BPEeMEeHHON nepeMeHHon
memory.getAttr(string $key): string|null Bo3BpallaeT 3Ha4YeHne BPEMEHHON MepeMeHHOon

memory.issetAttr(string $key): bool
MpoBepsieT HannyYne BPEMEHHON MepeMeHHOoMN

memory.isAttrExist(string $key): bool

memory.setJsonAttr(string $key, $value): self YcTaHaBnnBaeT 3Ha4YeHne BpemeHHon JSON nepemMeHHoOMn
memory.getjsonAttr(string $key): mixed|null Bo3BpallaeT 3HayeHne BpemeHHoN JSON nepemeHHom
memory.issetJsonAttr(string $key): bool

MpoBepseT Hann4yme BpeMeHHon JSON nepemMeHHON

memory.isJjsonAttrKeyExist(string $key): bool

PaboTa Cc Tpurrepamu
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MeTop

bot.scheduleTrigger(?int $triggerld, ?int $leadld, ?int
$ticketld = null, $jobParams = []): bool

bot.runTriggerByCodeForLead(?string $triggerCode,
?int $leadld, ?int $ticketld = null, $addToQueue = true,

$jobParams = []): bool

bot.runTriggerByCodeForPerson(?string $triggerCode,
?int $personld, ?int $ticketld = null, $addToQueue = true,

$jobParams = []): bool

bot.clearTriggerJobsForLead(?int $leadld, ?int $ticketld

= null): bool

bot.clearTriggerJobsForAllPersonLeads(?int $personld,

?int $ticketld = null): bool

bot.getTriggerldByName(?string $triggerName):

?int

bot.getTriggerldByCode(?string $triggerCode): ?int

bot.runTriggerForLead(?int $triggerld, ?int $leadid,
?int $ticketld = null, $addToQueue = true,

$jobParams = [1): bool

bot.runTriggerByNameForLead(?string
$triggerName, ?int $leadld, ?int $ticketld = null,

$addToQueue = true, $jobParams = []): bool

bot.runTriggerForPerson(?int $triggerld, ?int
$personlid, ?int $ticketld = null, $addToQueue =

true, $jobParams = []): bool

bot.runTriggerByNameForPerson(?string
$triggerName, ?int $personld, ?int $ticketld = null,

$addToQueue = true, $jobParams = []): bool

bot.clearTriggerjobsByld(?int $triggerid, ?int
$leadld = null): bool

OnwucaHne

MnaHvpyeT 3anyck Tpurrepa

MnaHvpyeT 3anyck Tpurrepa rno Koay

MnaHvpyeT 3anyck Tpurrepa rno Kogy Ajs nociaegHero
nnaa nepcoHbl

Ynanser Tpurrepsl and nuaa

YpanaeT Tpurrepbl 4515 BCEX IMO0B MepCoHbI

Bo3BpalyaeT ID Tpurrepa no HaMMeHOBaHUIO

Bo3gpalyaeT ID Tpurrepa no Kogy

3anyckaeT Tpurrep gns amga no ID Tpurrepa

3anyckaeT Tpurrep 4na anga no HaMMeHoBaHUI

3anyckaeT Tpurrep gJis nepcoHsl no 1D

3anyckaeT TpuUrrep 4Jis NepcoHbl Mo HaMMeHOBaHMIO

OunwaeT axobbl no id Tpurrepa
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bot.clearTriggerJobsByName(?string $triggerName,
OuunwaeT g>xobbl MO HAMMEHOBaHWIO TpUrrepa

?int $leadid = null): bool

bot.clearTriggerjobsByScriptCode(?string
$scriptCode, ?int $leadld = null, ?int $ticketld = OunaeT A>X06bl MO KOAY CKPUMTa

null): bool

bot.clearTriggerjobsByldForTicket(?int $triggerid, .
OuuwaeT o)xobbl No id Tpurrepa v ID 3aaBkKn

?int $ticketlid): bool

bot.clearTriggerJobsByNameForTicket(?string OunwaeT g>xobbl MO HanMeHoBaHMO Tpurrepa u ID
$triggerName, ?int $ticketld): bool 3anaBKK

MeTon Onucanne

lead.isInStatus(string $statusName): bool MNpoBepsieT cyulecTByeT v cTaTyca y amaa
lead.getStatusld(): int|null BosBpawaet id cTaTyca nmaa

PaboTa c paccbiikamMu

MeTon OnuncaHne

bot.scheduleBroadcast(?int $broadcastld, ?int $ticketld
MnaHnpyeT 3anyCcK paccbiiku

= null, $jobParams = []): bool

bot.scheduleBroadcastByCode(?string $broadcastCode,
MnaHnpyeT 3anyCckK paccbiIKM MO KoAy

?int $ticketld = null, $jobParams = []): bool

bot.getBroadcastldByCode(?string $broadcastCode):
Bo3spaluaeT ID pacchiiku No Koay

?int

PaboTa C Taramm
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MeTon OnuncaHune

lead.isTagExist('some_tag'): bool
MpoBepsieT Hannyue Tara Mnaa

lead.issetTag('some_tag'): bool
lead.getTag(string $key): string|null Bo3BpallaeT 3Ha4yeHue Tara anaa
lead.getAllTags(): array Bo3BpallaeT Maccms BCex T3ros singa

lead.addTags(string|object|array|null $tags, ?int
$ticketld = null, $scriptRequestParams = [], bool
$isSuppressTriggers = false): self

LOobasnsaeTt Tarn nnay

lead.addTag(string|object|array|null $tags, ?int
$ticketld = null, $scriptRequestParams = [], bool

$isSuppressTriggers = false): self

lead.deleteTags(string|object|array|null $tags, ?int
$ticketld = null, $scriptRequestParams = [], bool
$isForceDelete = false, bool $isSuppressTriggers =

false): self
Ypansaert Taru nuaa

lead.deleteTag(string|object|array|null $tags, ?int
$ticketld = null, $scriptRequestParams = [], bool
$isForceDelete = false, bool $isSuppressTriggers =

false): self

lead.forceDeleteTags(string|object|array|null $tags,
?int $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self MpUHY AUTENbHO yaanseT Tarv anaa w3 Bl

lead.forceDeleteTag(string|object|array|null $tags,
?int $ticketld = null, $scriptRequestParams =[],

bool $isSuppressTriggers = false): self

PaboTa C KOHTEeKCTaMu

MeTop, OnuncaHune

lead.isContextExist('some_tag'): bool MpoBepseT Hann4me KOHTEKCTa maa
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lead.issetContext('some_tag'): bool

lead.getContext(string $key): string|null

lead.getAllContexts(): array

Bo3BpallaeT 3HaYeHne KOHTEKCTa inaa

Bo3BpallaeT MacCUB BCEX KOHTEKCTOB Jinga

PaboTa c nepek/Ilo4eHNEM Ha onepaTopa

MeTonabl bot

MeTon

bot.getForwardEventType(): bool

bot.isForwardedToOperator(): bool

MeTogbl lead

MeTop,

lead.setForwarded(bool|int $state): self

PaboTa C 3a9BKaMu

MeTonbl bot
MeTopn
bot.createTicket($data): ?int
bot.updateTicketByld(int $ticketld, $data): bool

bot.getMaxRejectsTicketCount(): ?int

bot.findTickets($where = [], bool
$findIinAllBusinessBots = false, $orderBy = [], ?int

$limit = null, ?int $offset = null): array

OnuncaHne

MpoBepsieT KTO Nepeksloyna Ha onepaTopa

MpoBepsieT nepekstloyHeHns Ha onepaTopa

OnucaHune

MepekntoyaeT 6OT Ha onepaTopa

OnucaHune

Co3paeT 3asaBKy

O6HoBNISET 3asBKYy

Bo3BpallaeT MakCMMaslbHOE KOJIMYEeCTBO OTKa30B

HaxoauT 3asBKY Mo 3aflaHHbIM aTpubyTam
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bot.findTicketldByCustomField(string $fieldName, )
Bo3BpaluaeT id 3a8BKM MO 3HaYEHWIO Nons

$value): ?int

bot.getTicketTypeldByName(string $typeName): )
Bo3BpallaeT id 3a8BKM MO HAMMEHOBaHMIO BUAA 3aABKU

?int

bot.getTicketStatusldByName(string $statusName): )
Bo3BpallaeT id 3a8BKM MO HAaMEHOBaHMIO CTaTyca 3afBKU

?int
bot.setCurrentTicketByld(?int $ticketlid): bool YcTaHaBMBaET yKa3aHHYI0 3asBKY Kak TEKYLLyto
bot.clearTicketAssignedPersonsLog(): bool OynLlaeT Jlor Ha3HaYeHWs TYKeTa NepcoHam

MeTonabl ticket

MeTopn OnucaHune

ticket.update($data): bool O6HoBNAET 3aABKY, Yepe3 06beKT 3as9BKMU

Bo3BpallaeT 3HaYeHne AaHHbIX 3as9BKU MO K04y
B kayecTBe KJ04a MOXKHO yKa3aTb:
e id - id 3aaBKY;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
o author_person_id - id aBTopa 3aaBKu;
o client_person_id - id k/ineHTa 3aa8Bku;
e assigned_person_id - id ncnonHnrtens
3a9BKU;
o ticket_type_id - id Buga 3aaBkun, Buabl 3a89BKN
CO3[al0TCsA BPYUHYIO;
o payment_type_id - id cnocoba onnaTbl.
ticket.getData(string $key): mixed|null LoCTynHble 3HaYeHUS:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT_TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA,;
o 3 - PAYMENT _TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosioBoK 3asBKWM;
o description - onucaHue 3aaBku;
o created_at - Bpems co3pnaHusa 3aaBku;
o updated_at - Bpems o6HOBNEHNSA 3a9BKY;
o deleted_at - Bpems ynaneHuns 3asasku;
e BCE CUCTEMHbIE MOoJIA 3a8BKU (MO aHMINIACKK).
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CynTbiBaeT NPOU3BOJIbHbIE MOJIA 3a9BKU MO KJIHOYY
B KavecTBe KJlIl0O4Ya MOXXHO yKa3aTb:

e Ha3BaHUA BCEX NPOU3BOJIbHbIX MNOJIEN
3afBKM;
id - id 3asBKkuy;
business_id - id 6u3Heca;
e bot_id - id 6oTa;
o author_person_id - id aBTopa 3aaBKku;
o client_person_id - id kiineHTa 3aaBku;
assigned_person_id - id ncnonHnrtens
3a9BKU;
ticket_type_id - id Buaa 3asaBKu, BUAbl 3a59BKU
CO3[al0TCA BPYYHYIO;
ticket.getCustomData(string $key): mixed|null o payment_type_id - id cnocoba onnaTbl.
LoCTynHble 3HaYeHUS:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT_TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA,;
o 3 - PAYMENT TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosioBoOK 3asBKM;
o description - onncaHue 3aaBku;
o created_at - Bpema co3paHna 3aaBku;
o updated_at - Bpems o6HOBNEHNSA 3a9BKY;
o deleted_at - Bpem#s ynaneHuns 3asasku;
e BCE CUCTEMHbIe MOoJIA 3a8BKU (MO aHMINIACKN).

L]

L]

npOBEDHET Haan4me AaHHbIX MO 3adBKe Mo KoYy
B kayecTBe KJIH0O4a MOXXHO YKa3aTb:

o id - id 3aaBKkY;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
o author_person_id - id aBTopa 3aaBKku;
o client_person_id - id kineHTa 3aaBku;
assigned_person_id - id ncnonnuntens
3a9BKU;
o ticket_type_id - id Buga 3aaBkun, BuAbl 3a89BKN
CO3[atl0TCs BPYYHYIO;
e payment_type_id - id cnocoba onnaThl.
LOoCTyrnHble 3HaYeHns:
o 0 - PAYMENT _TYPE_NONE;
o 1 - PAYMENT_TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA;
o 3 - PAYMENT_TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosoBok 3asBKM;
o description - onncaHune 3aaBku;
o created_at - Bpema co3paHuna 3aaBku;
o updated_at - Bpems o6HoBNeHUA 3a8BKY;
o deleted_at - Bpem#s ynaneHus 3asaBku;
e BCE CMCTEMHbIE MOJSA 3aABKM (MO aHMINIACKN).

ticket.issetData(string $key): bool

ticket.isDataExist(string $key): bool
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ticket.reloadCustombData(bool $isReloadModel =

false): bool

ticket.setAllCustomData(array $customData): self

ticket.getAllCustomData(): array

ticket.setCustomData(string $key, $value): self

[Mepe3arpy>xaeT KaCTOMHble AaHHble

MepeonpenenseT CAUCOK KaCTOMHbIX MoOnen

Bo3BpallaeT CNMCOK KaCTOMHbIX MoJsien

YcTaHaB/mBaeT 3Ha4YeHne KaCTOMHOro nons
B KayecTBe KJll0OYa MOXXHO yKa3aTb:

L]

Ha3BaHUsA BCeX NPOU3BOJIbHbIX NOJIEH
3afABKM;
id - id 3asBKu;
business_id - id 6u3Heca;
bot_id - id 6oTa;
author_person_id - id aBTopa 3aaBku;
client_person_id - id K/ineHTa 3aa8Bku;
assigned_person_id - id ncnonHnrtens
3a5BKU;
ticket_type_id - id Buaa 3asaBKu, BUAbl 3a59BKU
CO3[al0TCs BPYYHYIO;
payment_type_id - id cnocoba onnaThbl.
LoCTynHble 3HaYeHUS:

o 0 - PAYMENT_TYPE_NONE;

o 1 - PAYMENT_TYPE_ROBOKASSA;

o 2 - PAYMENT_TYPE_YANDEXKASSA,;

o 3 - PAYMENT _TYPE_CASH;
status_id - id ctaTyca 3aaBku;
title - 3aronoBok 3anaBKY;
description - onucaHne 3aaBku;
created_at - Bpemsa co3pnaHua 3asaBKku;
updated_at - Bpems o6HoOBNEHNS 3a58BKY;
deleted_at - Bpem#s ynaneHuns 3asasku;
BCE CUCTEMHble Mo 3as9BKWN (MO aHM IMACKK).
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[MpoBepsieT MeeT 1M 3Ha4YeHe KaCTOMHOoe roJie
B KavecTBe KJlIl0O4Ya MOXXHO yKa3aTb:

e Ha3BaHUA BCEX NPOU3BOJIbHbIX MNOJIEN
3afBKM;
id - id 3asBKkuy;
business_id - id 6u3Heca;
e bot_id - id 6oTa;
o author_person_id - id aBTopa 3aaBKku;
o client_person_id - id kiineHTa 3aaBku;
assigned_person_id - id ncnonHnrtens
3a9BKU;
ticket_type_id - id Buaa 3asaBKu, BUAbl 3a59BKU
CO3[al0TCA BPYYHYIO;
ticket.issetCustomData(string $key): bool + payment_type_id - id cnocoba onnaTbl.
LoCTynHble 3HaYeHUS:
o 0 - PAYMENT_TYPE_NONE;
o 1 - PAYMENT_TYPE_ROBOKASSA;
o 2 - PAYMENT_TYPE_YANDEXKASSA,;
o 3 - PAYMENT TYPE_CASH;
o status_id - id cTaTyca 3aaBku;
o title - 3arosioBoOK 3asBKM;
o description - onncaHue 3aaBku;
o created_at - Bpema co3paHna 3aaBku;
o updated_at - Bpems o6HOBNEHNSA 3a9BKY;
o deleted_at - Bpem#s ynaneHuns 3asasku;
e BCE CUCTEMHbIe MOoJIA 3a8BKU (MO aHMINIACKN).

L]

L]

MpoBepsieT CyWecTBYET /M KAaCTOMHOE noJie
B KavecTBe KJll04a MOXXHO YKa3aTb:

e Ha3BaHMWA BCeX NPOU3BOJIbHBLIX NOJIeN
3aABKM;
e id - id 3aaBKkY;
e business_id - id 6usHeca;
bot_id - id 60Ta;
author_person_id - id aBTopa 3aaBku;
o client_person_id - id knneHTa 3aaBku;
assigned_person_id - id ncnonHuntens
3aABKU;
ticket_type_id - id Buga 3aaBku, BuAbl 3a59BKN
CO3[,al0TCH BPYUHYIO;
ticket.isCustomDataExist(string $key): bool e payment_type_id - id cnocoba onnaTbl.
[locTynHble 3HaYeHuns:

o 0 - PAYMENT_TYPE_NONE;

o 1 - PAYMENT_TYPE_ROBOKASSA;

o 2 - PAYMENT_TYPE_YANDEXKASSA;

o 3 - PAYMENT_TYPE_CASH;

o status_id - id cTaTyca 3aaBku;

title - 3aronoBok 3asBky;
description - onucaHune 3aaBku;
o created_at - Bpems co3pgaHus 3aaBku;
o updated_at - Bpems o6HoBNeHUA 3a8BKY;
o deleted_at - Bpems ynanenuns 3asasku;
e BCE CUCTEMHbIe NoJiA 3aa9BKU (MO aHMJINACKN).

L]

L]
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ticket.getTicketTypeName(): ?string Bo3sBpallaeT Ha3BaHWe TUMNa 3asBKK

ticket.getStatusld(): ?int
Bo3BpalyaeT ID cTaTyca 3aaBKuU

ticket.getAttr("status_id"): ?int

ticket.getStatusName(): ?string Bo3BpaluaeT Ha3BaHMe CcTaTyCa 3as89BKU
ticket.getStatusType(): ?string BosBpallaeT TN cTaTycCa 3as8BKU
ticket._sanitizeString($string): string MpuBOAMT Ha3BaHWe cTaTycCa K CTaHAaPTHOMY BUAY
ticket.isInStatus($statusName): bool MpoBepseT cTaTyC 3a8BKK

ticket.setStatusld(?int $statuslid, ?int
$personQueueldForLog = null, ?string YcTaHaBAMBaeT cTaTycC 3a8aBKKM no id

$personQueueTableForLog = null): bool

ticket.setStatusByName(string $statusName, ?int
$personQueueldForLog = null, ?string YcTaHaB/MBaeT CTaTyC 3asBKU MO UMEHU

$personQueueTableForLog = null): bool

ticket.reloadTicket(): bool 3arpy><aeT 3asBKY MOBTOPHO
ticket.getAuthorPersonld(): ?int Bo3spallaeT ID aBTOpa 3adBKU
ticket.getAssignedPersonld(): ?int Bo3spawaeT ID ncnosHUTEnNs 3asaBKu
ticket.getClientPersonld(): ?int Bo3BpallaeT ID kK/iveHTa 3asBKu
ticket.getAuthorPersonFullName(): string Bo3spauaetT ®MO aBTOpa 3a8BKN
ticket.getAssignedPersonFullName(): string BosspawaeT ®VO ncnonHUTeNs 3a88ku
ticket.getClientPersonFullName(): string BosepawaeT PO KveHTa 3asaBKu
ticket.getAuthorPersonRoleld(): ?int Bo3BpaulaeT ID posiv aBTopa 3asBKN

ticket.getAssignedPersonRoleld(): ?int BosspatuaeT ID posin MCNOJIHUTENA 3a9BKN
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ticket.getClientPersonRoleld(): ?int

ticket.getAuthorPersonRoleName(): string

ticket.getAssignedPersonRoleName(): string

ticket.getClientPersonRoleName(): string

ticket.getAuthorPersonRoleTitle(): string

ticket.getAssignedPersonRoleTitle(): string

ticket.getClientPersonRoleTitle(): string

ticket.getAuthorPersonRoleFormattedTitle(): string

ticket.getAssignedPersonRoleFormattedTitle():

string

ticket.getClientPersonRoleFormattedTitle(): string

ticket.getPersonlid(): ?int

ticket.getPerson2ld(): ?int

ticket.getPerson3id(): ?int

ticket.setPersonlld(?int $personlid): bool

ticket.setPerson2ld(?int $personlid): bool

ticket.setPerson3ld(?int $personlid): bool

ticket.getTotalFormatted(): string

ticket.getSubtotalFormatted(): string

Bo3BpalyaeT ID posin KNneHTa 3asaBKun

Bo3BpalyaeT mMa posv aBTopa 3a8BKU

Bo3BpaluaeT nms poaun UCNOJIHUTENA 3aA8BKN

Bo3BpallaeT UMs ponun KINeHTa 3asaBKU

Bo3BpallaeT 3arosI0BOK PO/ aBTopa 3asiBKu

Bo3BpallaeT 3arojloBOK PO UCNOJHUTENS 3a8BKN

Bo3BpallaeT 3arosloBOK poav KJIMEHTa 3a8BKU

BosBpalaeT hopMaTMPOBaHHOE HAa3BaHWe POJIN aBTOPa
3asBKU

Bo3BpallaeT popMmaTUpOBaHHOE Ha3BaHWeE POJn
NCNONHUTENS 3a8BKN

Bo3BpaliaeT hopMaTMPOBAHHOE Ha3BaHME POJIN KJIMEHTa
3a8BKU

BosBpaluaeT id nepBort [OMNOJHUTEIbHOW MEePCOHbI

Bo3BpalyaeT id BTOpON AONOJHUTENbHON NEePCOHbI

Bo3BpallaeT id TpeTbeln 4ONONHUTENBLHON NEPCOHbI

YcTaHaBnuBaeT id NnepBor [OMONHUTEJIbHOW MEPCOHbI

YcTaHaBnuBaeT id BTOPOW AOMOSHUTENbHON NEePCOHbI

YcTaHaBnmBaeT id TpeTben A0MOAHUTESNIbHOW NEPCOHbI
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ticket.getTotalFeeFormatted(): string

ticket.getDeliveryFeeFormatted(): string

PaboTa co cTaTycamum

MeTop OnucaHune
ticketStatuses.reload(): bool Mepe3arpy>kaeT Bce CTaTyChbl U3 B[]
ticketStatuses.getCollection(): ?Collection Bo3spaliaeT Laravel Collection

ticketStatuses.find(array|object|null $where, bool
Bo3BpallaeT cTaTyChl 3a89BOK

$isReturnCollection = false): ?ScriptTicketStatus

ticketStatuses.findByld(string|int|null $id):
Bo3BpalaeT ctaTtyc no ID

?ScriptTicketStatus

ticketStatuses.findByName(string $name):
Bo3BpallaeT cTaTyC Nno MMeHn

?ScriptTicketStatus
ticketStatuses.findAllIByNames(string|array|object|null
'=', bool $isReturnCollection = = Bo3BpallaeT cTaTyCbl MO NMEHHU

$names, string $operator =

false): ?Collection

ticketStatuses.findAlIByTypes(string|array|object|null
$types, string $operator = '=', bool $isReturnCollection = Bo3BpallaeT cTaTychl Mo TUMYy CcTaTyca

false): ?Collection

PaboTa c nepcoHamwm

MeToabl bot

MeTon OnuncaHne

bot.createPerson($data): ?int Co3paeT NnepcoHy

bot.findPersons($where =[], $orderBy =[], ?int $limit =
Bo3BpallaeT AaHHble MePCOH COOTBETCTBYIOLLNX

null, ?int $offset = null, bool
aTpubytam

$isLogErrorlfManyPersonsFound = false): array
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bot.updatePersonByld(int $personid, $data): bool

bot.deletePersonByld(int $personld): bool

MeTogbl lead

MeTon
lead.getPersonid(): ?int

lead.setPersonld(?int $personlid): bool

lead.createPersonForCurrentLead($data): ?int

MeTonbl person

MeTon
person.update($data): bool
person.delete(): bool

person.getAllData(): array

O6HoBNSAET NepcoHy no id

YpanaeTt nepcoHy no id

OnuncaHne

Bo3BpaluaeT id nepcoHsbl

MpuBs3biBaeT NepCcoHy K nnay

Co3paeT nepcoHy onsa nupa

OnucaHune

ObHoBNAET OAaHHble NnepCcoHbl

YpoanseTt nepcoHy

Bo3BpallaeT BCe rnojs nepcoHbl
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person.setData(string $key, $value): self

person.getData(string $key)

YcTaHaB/IMBaET MoJjie rnepCcoHbl Mo KoYy
B KavecTBe KJlIl0O4Ya MOXXHO yKa3aTb:

L]

L]

id - id nepcoHbI;

business_id - id 6u3Heca;

bot_id - id 60Ta;

person_role_id - id ponu;

is_external - 3HaveHne nons
CoTpyaHUK/KnueHT;

user_id - id nonb3oBaTens;

firstname - nvs;

lastname - hamnnns;

middlename - oT4ecTBO;

email - agpec 371eKTPOHHOM NOYThl;

phone - Homep TenedoHa;
organization_name - Ha3BaHve opraHmsauunu;
organization_address - agpec opranusauuu;
comment - KOMMeHTapui;

created_at - nata co3naHus;

updated_at - nata nocnegHero
penakTUpoBaHUS;

deleted_at - nata ynanenus;

BCE CUCTEMHbIe MO MepCcoHbl (MO aHMINNCKK).

Bo3BpallaeT 3Ha4YeHne faHHbIX MePCOoHbI
B Ka4ecTBe KJIl0O4a MOXXHO yKa3aTb:

L]

id - id nepcoHbl;

business_id - id 6u3Heca;

bot_id - id 6oTa;

person_role_id - id ponu;

is_external - 3HayeHve nons
CoTpyaHuk/KnueHnr;

user_id - id nonb3oBaTens;

firstname - nvs;

lastname - hamnnus;

middlename - oT4ecTBO;

email - agpec 371eKTPOHHOM NOYThI;

phone - Homep TenedoHa;
organization_name - Ha3BaHWe opraHusauunu;
organization_address - agpec opranusauuu;
comment - KOMMeHTapui;

created_at - naTta co3paHus;

updated_at - nata nocnegHero
penaKkTpoBaHUS;

deleted_at - nata ynanenus;

BCE& CUCTEMHbIE MOJIA NEPCOHbI (MO aHFANNCKN).
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MpoBepseT Hann4Yne faHHbIX MO NEPCOHe
B kayecTBe KJ04a MOXHO yKa3aTb:
e id - id nepcoHbl;
e business_id - id 6usHeca;
e bot_id - id 6oTa;
person.issetData(string $key): bool e person_role_id - id ponu;
¢ is_external - 3HayeHne nons
CoTpyAHUK/KNNeHT;
e user_id - id nonb3oBaTens;
o firstname - nwms;
o lasthname - pamunng;
e middlename - oT4ecTBO;
o email - agpec 371eKTPOHHOM NOYThI;
o phone - Homep TenedoHa;
e organization_name - Ha3BaHuWe opraHusauuu;
e organization_address - agpec opranusauuu;
¢ comment - KOMMeHTapui;
o created_at - nata cospaHus;
person.isDataExist(string $key): bool « updated_at - naTta nocnegHero
penaKkTpoBaHUS;
o deleted_at - nata ynanenus;
e BCE CUCTEMHbIe MNOAS NEPCOHbI (MO aHTAANACKN).

person.getld(): ?int Bo3BpalyaeT ID nepCoHbl

person.getFullName(): string Bo3BpallaeT rnosiHoe Ms NepCcoHbl

person.getRoleld(): ?int Bo3spalyaeT ID posi nepcoHbl

person.getRoleName(): string Bo3BpallaeT Ha3BaHMe PO NEPCOHbI
person.getRoleTitle(): string Bo3BpallaeT 3arosIoBOK PO MEPCOHbI
person.getRoleFormattedTitle(): string Bo3BpaluaeT hopMaTMpPOBaHHOE Ha3BaHWeE POaU NEePCOHbI.
person.getPhone(): ?string Bo3BpallaeT HoMep TesiehOHa NepCoHbI
person.setPhone(?string $phone): bool YcTaHaBvMBaeT HOMep TenedOoHa NepCcoHsbl
person.getEmail(): ?string Bo3BpallaeT rno4Ty NepcoHbl

PaboTa c ovyepegsamMn ncnosiHUTeNnen

MeTonbl ticket
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MeTop,

ticket.assignToNextQueuePerson(int $queueMode = 1,
?int $personQueueld = null, ?string $personQueueTable =
null, ?int $currentAssignAttempt = null, bool
$islncRejectsCount = true, bool

$isMoveToEndIfRejectsExceed = true): bool

ticket.moveAssignedPersonToEndOfQueue(int
$queueMode = 1, ?int $personQueueld = null, ?string
$personQueueTable = null, bool $isResetRejectsCount =

true): bool

ticket.assignToPersonByld(?int $personid, ?int
$personQueueldForLog = null, ?string
$personQueueTableForLog = null, ?int

$assignAttemptForLog = null): bool

ticket.getAssignedPersonRejectsCount(?int
$personQueueld = null, ?string $personQueueTable =

null): ?int

ticket.setAssignedPersonRejectsCount(int
$rejectsCount, ?int $personQueueld = null, ?string

$personQueueTable = null): bool

ticket.incAssignedPersonRejectsCount(?int
$personQueueld = null, ?string $personQueueTable =

null): bool

MeToAabl person

MeTop,

person.addToQueue(?int $personQueueld = null, ?string
$personQueueTable = null, ?int $ticketTypeld = null, bool

$isActive = true, int $rejectsCount = 0): ?int

person.removeFromQueue(?int $personQueueld = null,
?string $personQueueTable = null, ?int $ticketTypeld =

null): bool

OnwucaHne

HasHavaeT 3asiBKy cienytolemMy NCrofHUTENo

[MepeHOCUT UCNOJIHNTENA B KOHEL, o4epean

Ha3Ha4vaeT ucnonHnTeNs 3aaBKu

Bo3BpallaeT KOJIM4eCTBO OTKa30B OT 3aABOK

YcTaHaB/IMBaeT KOJINYECTBO OTKA30B OT 3asBOK

YBennymeaeT KOJINYECTBO OTKa30B OT 3asBOK

OnuncaHne

LHobaBnseT nepCcoHy B o4epenb

YOansieT nepcoHy U3 ovepenu
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person.moveToEndOfQueue(int $queueMode = 1, ?int
$personQueueld = null, ?string $personQueueTable = null,
?int $ticketTypeld = null, bool $isResetRejectsCount =

true): bool

person.setlsActivelnQueue(bool $isActive = true): bool

MeTonobl personQueues

MeTop

personQueues.find($where, bool $isReturnCollection =

false): ScriptPersonQueue[]|Collection

personQueues.findByld(string|int|null $id):

?ScriptPersonQueue

personQueues.findAlIByTitles(string|array|object|null
$titles, bool $isEnabled = null, string $findTitleOperator =
'IN', bool $isReturnCollection = false):

ScriptPersonQueuel[]|Collection

personQueues.findByCode(string $code, bool $isEnabled
= null, string $findCodeOperator = '='):

?ScriptPersonQueue

personQueues.findAllIByCodes($codes, bool $isEnabled =
null, string $findCodeOperator = 'IN', bool
$isReturnCollection = false):

ScriptPersonQueue[]|Collection

personQueues.reload(): bool

personQueues.getCollection(): ?Collection

MepeMeLlaeT NepcoHy B KOHeL, o4epeam

AKTUBUpPYET/LeaKTUBMPYET MepCcoHy B o4epeaun

OnuncaHune

Bo3BpallaeT o4yepenb UCMONHUTENEN

Bo3BpallaeT ovyepenb ucrnoaHuTenen no id

BosBpallaeT ovepean UCNOSHATENEN MO 3arosioBKy

Bo3BpallaeT o4epenb UCMOJIHATESNEN MO Kooy

Bo3BpaluaeT ovepenmn NCNOIHUTENEN MO KOAY

Ob6HoBNAAET OYepenb UCMONHUTENEN

Bo3BpallaeT KOIIeKLNo odepenei

PaboTa c nHterpaunamm NLP

MeToabl bot

MeTon

bot.getintegrationldByCode(?string $integrationCode):

int|null

OnuncaHune

BosBpaluaeT id uHTerpaumm 60Ta no Koay
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bot.getEnabledintegrationldByCode(?string ) .
Bo3BpaluaeT id BKJIlO4eHHOW MHTerpauun 6oTa no koay

$integrationCode): int|null
bot.isEnabledintegrationByld(?int $integrationid): bool MpoBepsAeT aKTUBHOCTbL MHTerpaumum no id

bot.isEnabledintegrationByCode(?string
MpoBepsieT aKTUBHOCTb MHTErpaunm no Kogy

$integrationCode): bool

MeTonabl lead

MeTopn, OnucaHune

lead.setActiveNIpintegrationByCode(?string
MpunceanBaeT MHTErpaumo nuay rno Kooy

$integrationCode): bool

PaboTa C KaCTOMHbIMK Tabanuamm

MeTonabl table

MeTop, OnuncaHne

table.createltem(string $tableName, array|object $data):
Co3paeT 3anuck B Tabauue

ScriptCustomTableltem

table.find(string $tableName, array|object $columns =[],

array|object $where =[], array|object $orderBy = [], ?int WuweT 3anvck B Tabavue
$limit = null, ?int $offset = null): array

table.count(string $tableName, array|object $where = []):

MoacynTbiBAaEeT KONIMYECTBO 3anucen
int

table.sum(string $tableName, string $column, array|object .
MoacymTbiBaEeT CyMMY 3Ha4e€HUI MO MoJIo

$where = []): int

table.max(string $tableName, string $column, array|object
NuweT MakcMManbHoe 3HavYeHre no noJso
$where = []): mixed|null

MeTonabl item

3a 06beKT item npuHMMaeM 3anncb KACTOMHOM TabanLbl NOYHYEHHYIO C MOMOLLbIO
table.createltem van table.find.
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MeTop

item.update(array|object $data): bool

item.delete(): bool

item.getDateFormatted(string $fieldName, string
$format = 'Y-m-d H:i:s', ?string $timeZone = null):

string|null

item.getDateFormattedString(string|DateTimelnterface
$date, string $toFormat = 'Y-m-d H:i:s', string|null
$fromFormat = 'Y-m-d H:i:s', string|null $toTimeZone =

null, string|null $fromTimeZone = null): string|null

item.reload(): bool

OnuncaHne

O6HoBNseT 3anucu B Tabnuue

YpanaeTt 3anucu us Tabnnubl

Bo3BpaliaeT hopMaTMPOBAHHYO AATY MO Ha3BaHWIO NoJs

Bo3BpallaeT chopMaTUPOBaHHYO AaTy U3 NPOU3BOJIbHOMN
CTPOKM

[Mepe3arpyxaeTt faHHble 3anncu n3 b

PaboTa c 6/10KnpoBKamMmm

MeTop,

bot.getLockNameForBot(string $lockName, string

$lockPrefix = "): string

bot.getLockNameForBusiness(string $lockName, string

$lockPrefix = "): string

bot.waitForBusinessLock(string $lockName, string
$lockPrefix =", ?int $ttISec = null, $maxWaitSec = 300):

bool

bot.waitForBotLock(string $lockName, string $lockPrefix

=", ?int $ttISec = null, $maxWaitSec = 300): bool

bot.releaseAllCurrentLocks(): bool

bot.releaseCurrentLockForBusiness(string $lockName,

string $lockPrefix = "): bool

bot.releaseCurrentLockForBot(string $lockName, string

$lockPrefix = "): bool

OnuncaHne

FeHepupyeT nmsa 610knpoBkK rno 60Ty

leHepupyeT nMsa 6J10KMPOBKK Mo 6r3sHecy

3axBaTbiBaeT B6JI0KMPOBKY Mo BusHecy

3axBaTbiBaeT 610KMPOBKY Mo 60Ty

OcBoboxxaaeT Bce 6/IOKNPOBKU 3aXBavYe€HHbIE B TEKYLLEM
ckpunTe

OcBoboxxaaeT 6/IOKMPOBKY 3aXBaYEHHYIO TEKYLLEM
ckpunTe no busHecy

OcBoboxxaaeT B6JI0KMPOBKY 3aXBaYye€HHYI0 B TEKYLLEM
ckpunTe no 60Ty
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bot.releaseLockForBusiness(string $lockName, string
OcBoboxxkaaeT 6JJ0KMPOBKY Mo 6uUsHecy

$lockPrefix = "): bool

bot.releaseLockForBot(string $lockName, string
OcBoboxkpgaeT 6J10KMPOBKY Mo 60Ty

$lockPrefix = "): bool

bot.hasLockForBusiness(string $lockName, string
MpoBepsieT cyuwecTBoBaHne 610KMPOBKK No BusHecy

$lockPrefix =", $checkValue = null): bool

bot.hasLockForBot(string $lockName, string $lockPrefix
MpoBepsieT cyuwecTBoBaHMe 610KMPOBKM Mo 60Ty

=", $checkValue = null): bool

PaboTa C KOHTAKT-LEHTPOM

MeToAabl bot

MeTop, OnuncaHune

BosspaluaeT cTpoky "forwarded_by_operator" ecnu

bot.getForwardEventType(): string|null [elnCTBMe BbINOJIHEHO OrnepaTopoM nan null ona KOHTaKT-
LueHTpa

Y3HaeT [OCTYrHO S aBTO-Ha3Ha4YeHme onepaTopa B

bot.canAutoForward(): bool
OaHHOM cKpunTe

MeTonbl lead

MeTop OnucaHune

Y3HaeT LOCTYIMHO S aBTO-Ha3Ha4YeHne onepaTopa B

lead.canAutoForward(): bool
OaHHOM CKpunTe

lead.getNextOperators(string $departmentCode = null,
. . . o Bo3BpalllaeT CMMCOK CeAyoLUNX OrnepaTopoB
bool $isOnline = true, int|null $limit = 1, bool $uselLocks =

true): int|null

lead.assignDialogToNextOperator(string|null
$departmentCode = null, bool $isOnline = true, bool Ha3HavaeT Ananor Ha creayloLulero onepatopa
$isForwardIfOperatorNotFound = true, bool $useLocks = nosny4eHHoro ¢ nomoubio getNextOperators

true): int|null

lead.assignDialogToOperator(int|null $operatorld, bool
$isForwardIfOperatorNotFound = true, bool $uselLocks = HasHavaeT Amanor Ha ykasaHHOro B MeTofe ornepaTtopa

true): int|null
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PaboTa c API

MeToabl bot

MeTop, OnuncaHune

bot.schedulejob($jobParams = []): bool MnaHupyeT niodylo 3anavy

MeTonabl lead

MeTopn OnucaHune

BosBpaliaeT 06beKT C napameTpamMu rnocjaenHero

lead.getLastRequest(): ?ScriptRequest pekBecTa

MeTonabl request

3a 06beKkT request nprvHMMaeM 06bEKT C NapamMeTpaMn NOCNegHEero pekBecTa NoJly4YeHHbIn
c nomouibio lead.getLastRequest.

MeTop, OnuncaHune

request.json

LocTyn K json napamMeTpaM B BuAe javascript json-obbekTa

request.as)son(): ?ScriptRequest

request.array

LocTyn K json napamMeTpaM B BuAe javascript json-obbekTa

request.asArray(): array
request.string

Bxoaswme napameTpsbl B BUAE json obbekTa

request.asString(): string

MeTonbl last request

3a 06bekT last_request npuHnMaem o6beKT € NapaMeTpaMu NocjiefHero peKsecTa
nosiydeHHbI ¢ nomoubio lead.getLastRequest.
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MeTop

last_request.json

last_request.as)son(): ?ScriptRequest

last_request.array
last_request.asArray(): array
last_request.string

last_request.asString(): string

MeToab! api

MeTon

api.callEndpoint(
string $externalApiEndpointCode,
string|null $uri = null,
string|null $method = null,
string|null $format = null,
array|object|string|null $body = null,
array|object|string|null $headers =[],
array|object|string|null $requestOptions = [],
array|object|string|null $httpClientConfig =[],
string|null $proxyUrl = null

): array|string|null

api.request(string $method, string $uri, $requestOptions

=[], $httpClientConfig = [], $body = null, $jsonBody =
null, $headers = []): Responselnterface|null|mixed

api.post(string $uri, $body = [1, $requestOptions = [],
$headers =[], $httpClientConfig = []): ?string

api.get(string $uri, $requestOptions =[], $headers =[],
$httpClientConfig = []): ?string

api.get)son(string $uri, $jsonBody = [], $headers =[],
$requestOptions = [], $httpClientConfig = []): ?2array

api.postJson(string $uri, $jsonBody = [], $headers =[],
$requestOptions = [], $httpClientConfig = []): ?array

OnuncaHne

[ocTyn K nocnegHemMy pekBecTy B Buae javascript json-
obbekTa

LocTyn K nocsegHeMy pekBecTy B BUAE MacCUBa

[ocTyn K nocnefHeMy pekBecTy B BME json 06bekTa

OnucaHune

Bbi3biBaeT BHellHee APl n3 yaT-6oTa

BbinonHseT HTTP 3anpoc, ¢ nomoubio Guzzle

BbinonHseT HTTP POST 3anpoc, ¢ nomouibio Guzzle

BbinonHseT HTTP GET 3anpoc, ¢ nomoLbto Guzzle

BbinonHaeT HTTP POST 3anpoc ¢ jsonBody, € NOMOLLbIO
Guzzle

BbinonHseT HTTP GET 3anpoc ¢ jsonBody, ¢ nomMoLLbio
Guzzle
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api.getHttpConfig(): array

api.setHttpConfig($config): self

api.getRequestOptions(): array

api.setRequestOptions($options): self

api.getHeaders(): array

api.setHeaders($headers): self

api.getProxyUrl(): ?string

api.setProxyUrl($proxyUrl): self

api.getLastResponse()

api.getLastResponseCode(): int

api.getLastResponseContent(): ?string

api.getLastJsonResponse(): ?array

api.enableExceptions(): self

api.disableExceptions(): self

api.setTimeout(float $timeout): self

api.getTimeout(): float

api.isExceptionThrown(): bool

api.isConnectExceptionThrown(): bool

api.getLastResponseTime(): float

Bo3spalaeT HTTP Config

YcTaHaBnusaeT HTTP Config

Bo3BpaluaeT napameTpbl HTTP 3anpoca

YcTaHaBnmBaeT napameTpbl HTTP 3anpoca

Bo3spaluaeT 3arosioBkn HTTP 3anpoca

YcTaHaBnvBaeT 3aronoskn HTTP 3anpoca

Bo3epalaeT Proxy Url HTTP 3anpoca

YctaHasnmeaeT Proxy Url HTTP 3anpoca

BosBpaluaeT nocnenHuii oteeT HTTP 3anpoca

Bo3BpalyaeT Kopg nocnenHero oteeta HTTP 3anpoca

Bo3BpalyaeT cogepxumoe nocsiegHero otseta HTTP
3anpoca

Bo3BpallaeT nocnenHum oteeT HTTP 3anpoca B hopmaTe
JSON

BkntoyaeT nckntodeHnsa ona HTTP 3anpocos

BeikntovaeT ncknwydeHnsa ona HTTP 3anpocos

YcTaHaBnvBaeT BpeMs 3anepxku ans HTTP 3anpocos

Bo3epaluaeT Bpema 3anep>xku osis HTTP 3anpocos

Bo3BpaluaeT Bpems nocnegHero oteeta HTTP 3anpoca



PaboTa ¢ hannamwm

MeToabl bot

MeTop,

bot.getincomingMessage(bool $useOutputFilter = false):

string

bot.getWebhookjobld(): int|null

bot.getWebhookjob(): array

bot.getWebhookPayload(): array

bot.getLastResultPayload(): array|null

bot.getChannelData(string|null $key = null):

array|null|mixed

bot.disableBuffer()

bot.enableBuffer()

bot.flushBuffer()

bot.getAllAttachments(string|null

$filesMimeExcludeFilter = 'image|video'): array

bot.getFiles(string|null $mimelncludeFilter = null,

string|null $mimeExcludeFilter = 'image|video'): array

bot.getlmages(string|null $mimelncludeFilter = 'image'):

array

bot.getVideos(string|null $mimelncludeFilter = 'video'):

array

OnucaHune

Bo3BpaluaeT TeKCT BXoAfALWEero CcoobLLEeHNst NN TEKCT
noanncun K BJ0OXKEHNO

Bo3BpallaeT id Bebxyka 3aperncTpnpoBaHHOro B o4epean
MeTaboT

Bo3BpallaeT nHhopMaLmo o Bebxyke

Bo3BpaluaeT payload Bxoasiiero sebxyka B Buae MaccuBa

BosspaluaeT payload ¢ AaHHbIMKW O NoCnegHeEM OTBeTe
MecceHa)kepa B BBMAE MaccuBa

Bo3BpallaeT HaCTPOMKK KaHana nmaa

MpuHyanTensHoe oTkoYeHne byddepa ncxonawmx
coobLleHunn

MpuHyanTenbHoe BKIoYeHNe byddepa ncxonawmx
coobuieHunin

MpuHyanTensHoe ocBoboxxaeHne byddepa ncxooawmx
coobLieHunn

BOBBanJ,aeT BJ/10XKEHNA BCEX BNOOB

Bo3BpallaeT BCe BJIOXKEHUS, KOTOPbIE pacrno3HaHbl Kak
hann

Bo3BpaluaeT Bce n3obpaxeHns, a Takxe alibl, KOTopble
pacrno3HaHbl Kak n3obpaxxeHue

Bo3BpallaeT BCe BUAEO, a TakxXKe paiibl, KOTopble
pacro3HaHbl Kak BMaeo
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bot.sendPayload(string|null $endpoint, array|object

$payload): array|string|mixed

bot.sendText(string|nulljmixed $messageText,
array|object|null $apiAdditionalParams = null, bool

$isDisableBuffer = true): bool

bot.sendMessage(string|nulljmixed $messageText,
array|object|null $buttons = null, array|object|null

$attachments = null, array|object|null

$apiAdditionalParams = null, bool $isDisableBuffer = true):

bool

bot.sendButtons(string|null|mixed $messageText,

array|object $buttons, array|object|null

$apiAdditionalParams = null, bool $isDisableBuffer = true):

bool

bot.getTelegramFilelnfoByld(string|null $fileld, bool

$isShowOriginallnfo = false): array|null

bot.sendTelegramAttachmentAndGetFileld(string|null
$messageText, array|object|null $attachment,
array|object|null $buttons = null, array|object|null

$apiAdditionalParams = null): string|null
bot.editTelegraminlineKeyboard(int|string $chatld,
int|string $messageld, string|null string $inlineMessageld,

array|object|null $inlineKeyboardMarkup): array|null

bot.removeTelegraminlineKeyboard(int|string $chatld,

int|string $messageld, string|null $inlineMessageld = null):

array|null

bot.getTelegramLastMessageld(): int|null

bot.setCdnConfig(array|object|null $cdnConfig = null):

bool

bot.getCdnConfig(): array|null

bot.getFilelnfoByUrl(string $fileUrl): array

OTnpasnseT payload B mecceHaxep

OTnpaBnseT TEKCT B MecCeHaXXep

OTnpasnsaeT coobuieHne B MecceHaXep, cooblieHne
MOXXET cogep>XaTb TEKCT, KHOMKW MeHIO N BN1OXKEHWNA

OTI'IpaBJ'IﬂeT KHOMKK € coobuieHnem B MecceHaxxep

BosspaluaeT nHpopmaumio o panne B Telegram no ero id

OTnpasnaeT ann B Tenerpam 1 Bo3epallaeT ero id

PelakTupyeT KHOMKK MEHIO y>Ke OTMNpPaB/eHHOro B
Telegram coobuieHuns

Bo3BpalaeT ID nocnegHero coobLieHns, oTNPaBJIEHHOrO
B Telegram

YcTaHaBnAnBaeT KOHpUr ana goctyna kK CDN

Bo3BpallaeT Tekywnim koHgur CDN

Bo3BpallaeT nHgpopmaunto o panne no URL
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bot.downloadFileFromUrl(string $fileUrl): string|array

bot.downloadTmpFileFromUrl(string $fileUrl):

string|array

bot.removeFile(string $fileUrl): ?string

bot.removeTmpFile(string $fileUrl): ?string

bot.uploadFileToCdnAndGetNewUrl(string $fileUrl,

array|object|null $cdnConfig = null): array

bot.removeFileFromCdn(string $fileUrl, $cdnConfig =

null)

MeTogbl lead

MeTon

lead.getMessenger(): int
lead.getMessengerCode(): string
lead.getldentification(): string|null

lead.getldentificationEntity(): string|null

Bepcusa #34
Artem Garashko co3gan 15 June 2023 12:01:57
WNpuHa MeTpoBa 06bHoBMAN 9 February 2024 09:20:54

CkaumBaeT ann ¢ URL n 3arpy>kaeT B xpaHunaumwe
ainos MeTaboT ans Bawero 6usHeca

CkaumBaeT pann ¢ URL n 3arpy>kaeT BO BpeMeHHoe
xpaHunuwe gannos MetaboT ansa Bawero 6usHeca

Ypansaet cann no URL n3 xpaHunuwa cdannos MetaboTt
nns Bawero bu3Heca

Ynanset dpanin no URL 13 BpeMeHHOro xpaHunnuiia
hannos MetaboT ons Bawero busHeca

3anuBaeT ann Ha CDN n Bo3BpaLLaeT HOBYLO CCbIIKY

Ypansaet cann ns CDN

OnuncaHune

Bo3BpalaeT o6o3HavyeHme TeKyLLero MmecceHaxxepa
KaHana

Bo3BpallaeT 6ykBeHHOe 0603HaYeHMe TeKyLlero
MecceHa)Kepa KaHaJsa

Bo3BpallaeT ngeHTndmnKaTop Anaa BO BHELLIHEN CcucTeMe

BOBBan_I,aeT JJ,OI'IOJ'IHI/ITeJ'IbeII7I I/IJJ,EHTI/I(bI/IKaTOp anpa BO
BHELUHEN cucteme
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